Mpuka3 PocTexperynupoBaHus ot 18.12.2008 Ne439-ct «O6 yTBe pxxAe HUM HaLMOHaNbLHOro cTaHgapTa»

FOCT P 53062-2008 «COLIMANbHOE OBCITYXXUBAHUE HACEJNIEHUA
KoHTponb kauecTBa coumanbHbIX YCRYr KeHLUHaM»

Mpepancnosune

Llenu n npuHumnel ctangaptmusaumm B Poccuickon Pepepaunm yctaHoBneHbl PegepanbHbIM 3aKOHOM

oT 27 12.2002 r. Ne 184-®3 «O TexHu4eckoM perynvpoBaHum», a npasuna NpUMEHEHUS HauMOHanbHbIX CTaHA4apTOB
Poccuinckon ®egepaumm - FTOCT P 1.0-2004 «CtangapTtusaunsa B Poccuiickon ®egepaummn. OCHOBHbIE MOSMOXEHUSA»
CBepeHuns o cTaHaapTe

1 PABPABOTAH ®egepanbHbiM rocyqapCTBEHHBIM YHUTAPHbIM MNPeanpuaTMeM «POCCUINCKMI HayYHO-TEXHUYECKMI
LEeHTp uHdOopMaLmmn No ctaHgaptusauumn, metponorum n oueHke coorsetctausay (Pryrn « CTAHOAPTUHOOPM»)

2 BHECEH TexHu4yecknm kommuteToM no ctaHgapTtmnsaumm TK 406 «CoumanbHoe

obcnyxmBaHne HaceneHusi»

3 YTBEPX[OEH /M BBEJEH B OENCTBWE [Mpukasom denepansHOro areHTcTea No TEXHUYECKOMY PeryrnupoBaHuio 1
meTporioruun ot 18 gekabps 2008 r. Ne 439-cT

4 B HacTosLWeM cTaHAapTe peanv3oBaHbl HOPMbI hedepanbHblX 3aKOHOB!

Bbasa HopmaTUBHOIM JOKYyMEHTauun

- o1 10 gekabpsa 1995 r. Ne 195-03 «O6 ocHoBax coumanbHOro obcnyxmBaHusa HaceneHust B Poccuinckon degepaumnmny;

- oT 27 pekabpsi 2002 r. Ne 184-P3 «O TeXHN4ECKOM PETYNMPOBaHNNY

5 CtanpapTt paspaboTtaH no 3akady MuHMcTepCTBa 34paBOOXpaHEHNs U coumanbHoro passutust Poccuiickon ®enepaumnn
6 BBEOEH BMNEPBbIE WHdopmauusa 06 nsmeHeHusIX kK HacTosiLLieMy cTaHAapTy nybrnukyeTcs B eXerogHo nsgaBaemMom
WMH(OPMaLIMOHHOM YyKkasaTene «HauuoHanbHble CcTaHOapTbl», @ TEKCT M3MEHEHUA M MOMPaBOK - B EXEMECSYHO
nsgaBaeMblx MHMOPMALIMOHHBIX YyKasaTensax «HauuoHanbHble cTaHgapTel». B crniyyae nepecmoTpa (3ameHbl) wnuv
OTMEHbI HacTosILLero cTaHgapTa COOTBETCTBYHLLee yBeaoMrieHne OyaeT onyGnuKOBaHO B €XEMECSYHO M3gaBaemMoM
NH(OPMaLMOHHOM yKkasaTene «HaumoHanbHble cTaHgapTbi». CooTBETCTBYIOWAA MHopMaUns, yBegOMIEHNE U TEKCTbI
pasmeLyalTca Takke B MHOPMALMOHHON cMcTeMe OOLLero mnornb3oBaHus - Ha oduumansHoM carTe degepansHoro
areHTCTBa MNo TeXHWYECKOMY PeryniMpoBaHuio U meTponoruu B cetn MiHTepHeT
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1 O6nacTb NnpuMeHeHUs

HacTosiwmn ctaHgapT pacnpoCcTpaHaeTcs Ha coumarnbHble YCNYru XXeHLMHaMm, NpeaocTaBnsiemMble rocy4apCTBEHHbIMA U
WHbIX POPM COBCTBEHHOCTM YUpPEXOEHUAMN COLMANbHOrO O0CNYXXMBaHUA (Qanee - y4pexaeHusi), a Takke rpaxxgaHamu,
3aHUMaLWMMUCS NpeanpuHMMaTenbCKo AeATeNbHOCTbI0 B obnactu coumanbHoro obcnyxuBaHus HaceneHus 6e3
obpasoBaHus topugndeckoro nuua. CtaHgapT ycTaHaBnvBaeT OCHOBHble MpaBuia, COCTaB M COAepXaHue KOHTPons
KayecTBa BCEro KOMMMEKCa COUManbHbIX YCyr, NpefocTaBnseMblX OKa3aBLUMMCA B TPYAHOW XW3HEHHOW cuTyaumu
XKEHLLMHAM CrieayLwux rpynn:

- noABeprmMmMcst NcnxoranyeckoMy Hacunmio;

- NOMyYYBLUMM NCUXOTPaBMUPYIOLWUIA ONbIT (B TOM 4uChe MOABEpralowumMcs CekcyarnbHblM AomoratenbcrBaMm Ha
paboyem mecTe);

- UMEILLMM 3MOLMOHArbHbIE HapYLUEHWs, HEBPOTUYECKME PaCCTPONCTBA, TPYAHOCTU B CYMNPYXECKUX OTHOLLEHUAX UMn
no noBoAy AeBMaHTHOro noBeaeHns pebeHka, ero LWKOmnbHbIX Npobnem;

- HECOBEPLUEHHONETHUM «TPYNMbl pUCKa» U3 acoLmanbHbIX CEMEN;

- XEHLLMHaM «rpynnbl pucka» (CTpagaroLLmMm ankoronnsmom, HapkoMaHuen);

- NOCTPaAaBLUMM OT TOProBMAW NOABMU UMW YCOBUIA, CXOOHBIX C pabcknmu;

- IMELLMM AeTen-UHBanMaoB 1 AeTel C OrpaHNYeHHbIMY BO3MOXHOCTAMM, BOCMUTbIBAEMbIX AOMa;

- XEHLLMHaM, NOTEPSABLUMM POAHLIX U BrM3knx (BooBam);

- OAVHOKMM MaTepsiM C HECOBEPLUEHHONETHUMN AeTbMU;



- HECOBEPLLEHHONETHUM MaTePAM;

- 6epeMeHHbIM XeHLUUHaM (B TOM Y/Cre HECOBEPLLEHHONETHUM U OAUHOKNM);

- KOPMALLVM MaTepsm;

- XEHLLMHAM 13 HEerMoJHbIX CEME;

- XEHLUMHaM, HaxoAsLMMCS B COCTOSIHUM pa3Boaa, NpeapasBoAHON U Nocrepas3BogHON CUTyaLmm;

- XXEHLLMHaM, HaxodsLWMMCS B OTNycKe Mo yxody 3a pebeHKom;

- CaMOCTOATENbHO MPOXMBAOWMM  BbIMYCKHMLAM OETCKMX [OOMOB, CrMeuuanm3vMpoBaHHbIX —YyypexaeHwuin Aans
HECOBEepPLUEHHOMNETHUX, HY)XOAOLLMMCS B CoLManbHOM peabunutaumm, 1 LKoN-MHTEpHaToB.;

- XXEHLLMHaM, HaxoAALWMMCS B KOHGIUKTE C CeEMbel;

- MaTepsM, XenawluMM HalTU BpPEeMeHHylo paboTy C COKpalleHHbIM pabounMm OHEeM, Ha AOMY WNU B APYrux
onpeaeneHHbIX YCroBusiX;

- XeHLLMHaM, 0CBOBOAMBLLUMMCSH U3 MECT NuLIeHUs cBo6oabl;

- XeHLLMHaM, HaxoAALWMMCS B CUTyaLun, CBA3AHHOW C BbIHY)XAEHHbLIM Nepee3foM ¢ MecTa NoCTOSAHHOro NPOXuUBaHUs, B
TOM umncre 6exeHKam 1 BbIHY>KOEHHbIM NepecerneHKam.

2 HopmaTuBHbIe CCbINKKU

B HacTosLem cTaHAapTe Ncnonb30BaHbl HOPMATUBHBIE CChINKW Ha criegytoLume cTaHaapThl:

FOCT P 52142-2003 CoumanbHoe obcnyxnsaHne HaceneHusi. Kayectso coumanbHbix yenyr. ObLime nonoxeHns

FOCT P 52495-2005 CoumanbHoe obcnyxvBaHme HaceneHns. TepMuHbl n onpeaenexHns

FOCT P 52496-2005 CouuwanbHoe obcnyxvBaHue HacerneHusi. KoHTpomnb kadecTBa coumanbHbix ycnyr. OCHOBHble
MONoXeHus

FOCT P 52886-2007 CoumanbHoe obcnyxunsaHue HaceneHus. CoumanbHblie yenyru XKeHwmHam

MNpumeyaHve - [lpu nNoNb3oBaHMKM HACTOALWMM CTaHO4APTOM LenecoobpasHo MpoBEpUTb AEWCTBUE  CCbINIOYHbIX
CTaHAapToB B MHOPMALMOHHOW cucTeMe obLLero NnonbL3oBaHns - Ha oduumansHoM cavite PefepanbHOro areHTcTea no
TEXHNYECKOMY PErynvmpoBaHuIO U METPONOrMn B cet VIHTEepHeT unm no eXerogHo vM3gaBaemMoMy MHEGOPMaLMOHHOMY
ykasatento «HaumoHanbHble CTaHOapTbi», KOTOPbIA OMyGNMKOBaH MO COCTOSIHUIO Ha 1 fHBaps Tekyliero roga, v no
COOTBETCTBYIOLLMM €XEMECAYHO n3gaBaeMbiM MHPOPMAaLMOHHBIM yKkasaTensam, onybrnmkoBaHHbIM B TekyLlem rogy. Ecnu
CCbINIOYHBIN CTaHAApPT 3aMeHEeH (M3MEHEH), TO NpuW MONb30BaHWM HACTOSLWMM CTaHO4apTOM cregyeT PyKOBOACTBOBATbCS
3aMeHSALWUM (M3MEHEHHbIM) cTaHAapToM. Ecnu cCbiNoYHbIn cTaHAapT OTMEHEH 6e3 3ameHbl, TO MONoXeHne, B KOTOPOM
[AaHa CCbifka Ha Hero, MpUMEeHSIeTCs B YacTu, He 3aTparnsaroLLelt 3Ty CCbIfKy.

3 TepmuHBbI M onpepeneHus

B HacTosilem ctaHgapTe npumeHeHbl TepMmuHbl No FOCT P 52495.

4 KoHTpoOnb KayecTBa coumanbHbIX ycnyr XeHuwunHam

4.1 O6wme nonoxeHus

4.1.1 KoHTponb KavecTBa coumarnbHbIX YCMyr 3aknio4aeTcs B NPOBEPKE MONHOTbI, 060CHOBaHHOCTU N CBOEBPEMEHHOCTH
npefocTaBeHns 3TWX YCMyr, a Takke WX pe3ynbTaTWBHOCTM (MaTepuasribHOW, onpedensiollen cTeneHb peLleHus
maTepuanbHbIX WM  (UHAHCOBBIX NPOBMEM >KEHLUMH - KIWEHTOB couMalbHbIX Cnyx6, wunu HematepuanbHON,
onpefensowen creneHb YNy4yleHUs MOoparibHO-MCUXOMNOrMyYeckoro, U3NYEeCcKOro COCTOSHWS, pelueHus ObiToBbIX,
NpPaBOBbIX 1 APYTMX NPOGEM XEHLUUH).

4.1.2 KoHTponb kayecTBa coumanbHbIX YCNYr XeHLWunHaMm npoBoasAT AN NPOBEPKM COOTBETCTBUA KavecTBa 9TUX yCnyr
TpeboBaHusam FOCT P 52142 n TOCT P 52886.

4.1.3 MNpaBuna, cocTaB 1 CoAepXKaHue KOHTPOMS KayecTBa CoumarnbHbIX YCMYr XEHLMHAaM YCTaHOBMNEHbI B HACTOSALLEM
cTaHAapTe NpMMeEHUTENbHO K 06bemy ycnyr, onpegenenHomy B FOCT P 52886.

4.2 KoHTpOnb OCHOBHbIX (haKkTOPOB, BIMAIOWMX HA Ka4yeCTBO coLuanbHbIX yCnyr

YCTaHOBMEHN0 B HAaCTOSLEM CTaHZapTe MpaBurl, COCTaBa WM COOEpXaHWs KOHTPOMS KavecTBa coumarnbHbIX YCryr
KOHKPETHbIX BWAOB >KEHLMHAM npeaLllecTByeT W3NOoXeHWe nopsgka W npaBui KOHTPOMS OCHOBHbIX (DakTopos,
HernocpeACcTBEHHO BMMSIOLLMX Ha KavyecTBO npedocTaBnsemblx yenyr. K Takum daktopam oTHocATCS:

- Hann4me n CoCcTosiHMe [OKYMEHTOB, B COOTBETCTBMMN C KOTOPbIMU (PyHKLIMOHUPYET yupexXaeHne;

- YCNOBUWS pa3MeLLEeHUs yYpexaeHus;

- YKOMMNMEKTOBAHHOCTb YUYPEXAEHMs creumanncTaMmm n ypoBeHb 1X kBanudukaumu;

- cneumnanbHoe 1 TabenbHoOe TexHWYECKoe ocHalleHne yupexaeHns (obopynosaHue, npmbopesl, annapatypa 1 T.4.);

- cocTosAHMe MHpopMaLumm 06 yupexgeHuu, npasunax n Nopsake npefocTaBrneHns YCnyr KNMeHTam yupexneHus;

- Hanmyme CoBCTBEHHOM WM BHeLHeWn cnyx6 (cuctem) KOHTPONS 3a AESTENbHOCTLIO yypexaeHus. KOHTpomnb yKasaHHbIX
Bblwe daktopos nposoasT no FOCT P 52496 (nogpasnen 4.2).

4.3 KoHTpornb KayecTBa coLuanbHO-6bITOBbIX yCHyr



4.3.1 KoHTponb kayecTBa YCMyr nO OCYLUECTBMEHWI0 Mep COouManbHOW MOAAEpPXKW XEHLUMH B coumanbHO-ObITOBOM
obecrneyeHMn N No COAENCTBMIO B MOMYYEHNM COLMArnbHbIX YCNYr, NPeayCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon
depepaunn, OCyLLECTBNAIOT NMPOBEPKON CBOEBPEMEHHOCTW, MOMHOTHI OKa3aHWsi 3TOr0 COAENCTBUS U Heobxogummon
MOMOLLM B peLUeHUN CTOSALWUX Nepes HUMK Npobrem 1 yaoBNeTBOPEHNS MPY 3TOM 3aKOHHbIX 3aNPOCOB U HYXA KEHLLMH.
4.3.2 Tlpn KkoHTpoOMe KavecTBa YCNyr No MPEAOCTaBMEHMO BPEMEHHOrO NpuioTa B CTALMOHAPHBLIX OTAENEHUsSX
yypexaeH1in NpoBepSAT CBOEBPEMEHHOCTb NPEeAOCTaBNEHNS NPUIOTa U MOMHOTY YAOBNETBOPEHUS HYXK[, XKEHLLIVH.

4.3.3 KoHTponb kadyecTBa ycnyr no COAENCTBMIO B MOMYYEHUW HanpaBneHus B CNeuuanvanpoBaHHble YyypexaeHus
30paBOOXPaHEHNs WU Ha CaHaTOPHOE fleYeHue OCYLLEeCTBNAT MPOBEPKOW, B KaKoOW CTeneHW 3TO CcopewcTBue
cnocobcTBOBano OnNepaTVBHOMY HampaBiEHWIO KIMEHTOK B TO WM WHOE YYPEeXOEHWEe Ha IeyvyeHne unm OTAbIX,
COOTBETCTBOBArO NN 3TO HanpaBneHne MegMUMHCKUM NokasaHsM, NogTBEPKAaoLWMM ero Heo6XoAMMOCTb.

4.3.4 KoHTponb KayecTBa YCNyr, CBfI3aHHbIX C CO34aHWEM YCMOBWIA AN OTNpaBfeHusl penurMosHblx obpsigos,
OCYLLIeCTBNSAIOT NPOBEPKOW, HAaCKOMbKO CTPOro Y4MTbIBAOTCA MpW 3TOM BepoucnosegaHue, Bo3pacT, duanyeckoe
COCTOSIHME KIWEHTOK, OCOBEHHOCTM OOpsAOB B PasnUyHbIX KOHdEeCccUsX, He [AONycKalTCs N ylieMmneHus npas
cB0oGOHOro OTNpaBneHnst 06psiQoB.

4.3.5 KoHTpomnb KayecTBa Yycnyr no cogelcTBuo B ObITOBOM YCTPOWCTBE WNU HanaxuvBaHuM ceMewHoro Obita
OCYLLIeCTBNSAIOT NPOBEPKON COCTaBa M COAEpXaHuUsA NOMOoLLK, KoTopas cnocobcTBoBana ynyyweHuio BbITOBbIX YCOBUI
HY>XOaKLWUMCS XKeHLLUMHaM, CnpaBeanvBOMy U CBOEBPEMEHHOMY PELUEHWIO CTOSALWMX nepen HMMKU GbITOBLIX Mpobnem,
CO34aHUI0 HOPMaribHbIX YCIOBU XWU3HW 1 BbiTa.

4.3.6 pun KOHTpoONe kayecTBa CoUManbHOro MaTpoHaxXa XXeHLUMH, HY>KOaoLWmMXCs B NOMOLLM U NOAAEPXKKe, MPOBepsioT
CMCTEMaTUYHOCTb N CBOEBPEMEHHOCTb BbISIBIEHWS CTEMEHW M XapakTepa WX coumanbHOW Aesajantauun, MoryLiewn
yCyryouTtb TPyOHYI XU3HEHHYIO CUTyauuMio, B KOTOPOW OHW OKa3arnucb, W B MOMHON NN Mepe O0Ka3blBAlTCS XEHLUMHAM
HeobxoAMMble B HACTOSALLMIA MOMEHT coLMarnbHas NOMOLLb U NOAAEPXKKa.

4.3.7 Tlpn KoHTpore KayecTBa AOMOSHUTENbHbIX YCAYr >XEHWUWHaM, UMeLWnUM AeTer-uHBanuvaoB W aeten c
OrPaHUYEHHbIMU BO3MOXXHOCTSIMU, BOCMUTBIBAEMbIX JOMa, MPOBEPSIOT COCTaB U CoAepXaHne npoBogMmoln paboTel, B
[OCTaTOYHOW N CTEeNEeHN COOEeNCTBME, OKasbiBAaeMOe XEHLMHaM B 00yyeHun geten HaBblkaM CaMooBCnyxuBaHus n
TPYAOBbLIM HaBblkaM, B YXOA4e 3a AeTbMU M MX COMPOBOXAEHUN BHe AoMa, obneryaeT Tpya XeHLMH NO BOCMUTaHUIO U
obcnyxuBaHnio AeTel, CnocobCTBYyeT CO34aHWMI0 B CEeMbe HOPMasibHbIX B3aWMOOTHOLLEHWW, Y4uTbiBas creunduky
COCTOSIHWS U MOBEAEHNA AeTeN.

4.3.8 lpu KoHTpoOme kavecTBa AOMOSTHUTENbHBLIX YCNYr XEHLMWHaM M3 HEMNomnHbIX CeMel W OOMHOKMM MaTepsM C
HecoBepLUEHHONETHUMN AeTbMU MPOBEPSIOT CBOEBPEMEHHOCTb W MOMHOTY YOOBMETBOPEHWS HYX XKEHWWH B Takux
ycnyrax, kak gocTaBka BOAbl, cogenctesne B obecrnevyeHun TOMMMBOM ASS NPOXMBAOLLMX B XUMbIX MOMeLleHnax 6es
LeHTpanbHOro oTonneHns u (Mnv) BoAOCHabXeHWs, B OpraHM3aumnm peMoHTa XWUMbiX NOMeLLeHN, obecneunsatoT v atm
YCNyru cosgaHve HopmarbHbIX YCIIOBUA CEMENHOMN KU3HU XEHLLIVH.

4.3.9 TNpun KOHTpoONe kayecTBa AOMOMHUTENbHBIX YCIYr CAMOCTOSITENBHO NPOXMBAOLMM BbINYCKHALAM AETCKAX AOMOB,
cneumnannanpoBaHHbIX YYPEXAEeHUIN 4N5 HECOBEPLUEHHONMETHNUX, HY>KAALWMMCS B cCoLManbHOn peabunuraumm, n LWKon-
WHTEPHATOB MPOBEPSAIOT COCTaB N COAEepXKaHWe OKa3biBaeMOW NOMOLLM, B KAKOW CTEMEHW COAEeNCTBME B OCYLLECTBIEHNU
Mep coumanbHOW NOAAEPXKKM Ha HavarnbHOM 3dTane camMOCTOSITENbHOM XM3HW cnocobcTByeT Mx BbITOBOMY YCTPOMCTBY,
PELUEHNIO XMUMULWHON Npobrnembl, NOMoraeT MM NPaBWIbHO M OCO3HAHHO OBMadeTb HaBblKaMy CaMOOBCNYXMBaHWSA,
BbINOMHATL 3MEMEHTapHbIE XW3HEHHble ObITOBble onepaumu (MpUroToBrneHne nuwy, ybopka MOMeLLeHusi, cTupka u
wTonka 6enbs, yxon 3a ogexaon n obyBbio, NPaBUbHOE pacxofoBaHne MHAHCOBBLIX CPeACTB 1 Ap.).

4.3.10 Tpn KoHTpOne kayecTBa [OMOMHUTEMbHBLIX YCMAYr HECOBEPLUEHHONETHNUM MaTepsiM MpOoBepSoT COCTaB WU
cofep)KaHne okasblBaeMOoWn NOMOLLU, B KaKOW Mepe MOMOLLb, OKasbiBaemas B BbITOBOM YCTPOWCTBE, yxoAe 3a AeTbMU
(pebeHkoM) momoraetT MM YCBOWTb 3rieMEHTapHble MOHATUA U HaBblku B cdpepe ObiTa M AOMOBOACTBA U peLIUTb
npobrnemy co3gaHusi B CEMbe TakUX YCMOBUIA, KOTOpble obecneyvBaloT HOPMarbHYl0 CEMENHYIO XM3Hb U BOCMUTaHWe
neten (pebeHka).

4.3.11 TNpw KOHTpOMe KayecTBa AOMNOMHUTENbHBIX YCIYT XeHLUMHaM, NOCTPaaasLUMM OT TOProBAN MIOABMMN UIN YCIOBUA,
CXOAHbIX C pabCckumu, NPOBEPSAIOT CBOEBPEMEHHOCTb MPEAOCTaBNEHNS XEHLMHAM XWUMon nnowagn ANns BPEMEHHOro
NPOXMBaHWS, NONHOTY YAOBNETBOPEHNS 3TUX NOTpebHoCTEN.

4.3.12 Tpn KOHTpOre KayecTBa AOMOMHUTENbBHBIX YCAYr XeHLWnHaMm, ocBoboAMBLUMMCSH M3 MECT NueHus cBobodbl,
NpoBEpPSIOT:

- Ka4ecTBO yCNnyr, aHanorm4HblX ykasaHHbim B 4.3.5;

- KayeCTBO yCnyr, aHanorM4YHbIX ykazaHHbiM B 4.3.11.

4.3.13 Tllpn KOHTpore KayectBa AOMOMHUTEMbHbLIX YCAYr >XEHLWWHaM, HaxogsWwMMca B CUTyauun, CBS3aHHOW C
BbIHY>XAEHHbIM Nepeesqom C MecTa NOCTOSIHHOIO NPOXMBaHWA, B TOM Yncne GexeHkam 1 BblHYXXAEHHbIM NepecereHkam,
NpoBepsIoT:

- Ka4yeCTBO YCryr, aHanornyHblX ykazaHHbIM B 4.3.5;

- Ka4eCTBO YCMyr, aHanorMyYHbIX ykasaHHbIM B 4.3.8;

- Ka4eCTBO YCIyr, aHanornyHbIX ykasaHHbiM B 4.3.11.

4.4 KoHTponb KayecTBa couunanbHO-Me AULIMHCKUX ycnyr

4.4.1 Tlpn KOHTpOne Ka4yecTBa YCryr MO OKa3aHWIO MOMOLLM >KEHLLMHAM B MOMYyYEHUN coumanbHO-MEeAUNLMHCKUX YCryr,
npeaycMOTPEHHbIX 3akoHodaTenbcTBoMm Poccurickon ®epgepaummn, NpoBepsioT CBOEBPEMEHHOCTb W MOMHOTY OKasaHus
3TUX YCNYr, U KaK y4MTbiBalOTCS NPW UX OKasaHuu xapaktep 3aboneBaHus, MeAUUMHCKME MnokKasaHus, uanyeckoe u
MCUXMYECKOE COCTOSTHUE XKEHLLWH.



4.4.2 KoHTporb Ka4yecTBa ycnyr no cuctemaTuyeckomy HabrogeH o 3a COCTOSHUEM 340POBbS XEHLUH OCYLLEeCTBASAIOT
MPOBEPKON COCTaBa W CodepXaHus 3TUX HabnwodeHun, KsanudUUMPOBAHHO MW OHU MPOBOAATCS, HACKOMLKO
3P PEKTNBHO CNOCOBCTBYIOT YYULLEHUIO COCTOSHUS 300POBbSA XEHLLUH U yO0BNETBOPSAIT UX NoTpebHoCcTU.

4.4.3 KoHTpornb KayecTBa YCryr, CBA3aHHbIX C NpoBeAeHNeM MeAULMHCKUX npoueayp B COOTBETCTBMU C Has3HaveHUeM
nevawmx Bpaven, OCYyLLEeCTBMAKT NPOBEPKOA CUCTEMATUYHOCTM W MOMHOTHI MPOBEAEHWUS MNPEeAnucaHHbIX Mpoueayp,
HacKonbKO 3(pPEKTUBHO BIUSIIOT OHW Ha COCTOSIHWE 310POBbS KEHLUMH U CMOCOBCTBYIOT €r0 yIy4LIEHMHO.

4.4 4 TMpun KOHTpONe KayeCcTBa CaHUTapHO-NPOCBETUTENLCKOW paboTbl NPOBEPSOT COCTaB M coAepXaHue 3Ton paboThl,
ee COOTBETCTBUE NpeabsABNseMbIM K Hell TpeboBaHUAM 1 B KaKON CTEMEHN OHa CnocobCTBYET YCBOEHUIO M NMpaBuilbHOMY
NMPUMEHEHMIO XEHLUMHaMN C y4eTOM OCOBEeHHOCTEN MX COLMAanbHOro MOMOXeHWs HeoOXoAMMbIX HaBblkOB COBMOAEHMSA
NVYHOW TUTMEHbI N CaHUTapuw.

4.4.5 KoHTponb Ka4ecTBa yCnyr, KacalLMxcs NPOBEAEHNSI MEPOMNPUSITUIA, HaMpaBMeHHbIX HA NPOUNaKTUKy 060CTPEHUI
XPOHUYECKUX U NpeaynpexaeHne MHgeKLMOHHbIX 3aboneBaHuii, OCYLLLECTBAIOT MPOBEPKON COCTaBa M COAepPX)aHUs 3TUX
MEpPONPUATUA, CBOEBPEMEHHOCTU W MOSTHOTLI MPOBEAEHUs MNPEAnnCcaHHbIX Bpavamyv MeponpuaTMin 1 npoueayp, WX
3(pPEeKTUBHOCTA, B KAKOM CTENEHN OHN CNOCOOCTBYIOT YCMELHOMY NneveHuto 3aboneBaHni, 3almTe OT HUX, YKPENMEHUIO
P13NYECKOro N NCUXNYECKOTO 300POBbS XKEHLLIMH.

4.4.6 KoHTpornb KayecTBa coupanbHO-MEAULMHCKOrO NaTpoHaxKa XEHLLMH OCYLLLECTBNSAIOT NMPOBEPKON CUCTEMATUYHOCTH
npoBeAeHnss HabniaeHn 3a HUMK, CBOEBPEMEHHOCTU BbISBMEHWUSA BO3HUKAKOLWMX y HUMX npobnem, KoTopble MOryT
oTpuUATENbHO MNOBNUSATL Ha WX 300POBbE U YCYryOWUTb CrIOXMBLUYIOCH TPYOHYIO XM3HEHHYID CUTyaumio, BCIO Nu
HeobXxoAMMYI0 B flaHHbI MOMEHT COLMarnbHO-MeANLMHCKYIO MOMOLLb MM OKa3blBaloT.

4.4.7 KoHTponb KayecTBa KOHCYNbTMPOBAHWA MO COUMaribHO-MEAUUMHCKUM BOMpocaMm (NfiaHMpoBaHWe CembW,
npegynpexaeHne HexenartensHoW OGepemMeHHOCTW, COBpPeMeHHble GesonacHble CpeacTBa KOHTpauenuuu, rurmeHa
NUTaHWs 1 Xunuwia, nsdaeneHne oT BpedHbIX NPUBbIYEK, CeKCyarnbHble PacCTPOMCTBA, NCUXMYECKOe pasBuUTUe AeTen U
T.4.) OCYLLeCTBNAIOT NPOBEPKON COCTaBa W COAEPXKaHWSA TakuX KOHCYMbTauui, B KaKkOW CTENEHU OHM CrMocOOCTBYIOT
NpaBvnbHOMY MOHUMAaHWIO CYTU Y CBOEBPEMEHHOMY PELLEHMIO XEHLLMHAMM CTOSLLMX Nepes HUMm npobnem.

4.4.8 Tpu KOHTpOne kavecTBa AOMNOMHUTENbHBIX YCNYr 6epeMEHHbIM XEHLUHaM, KOPMSALLMM MaTePAM U KeHLuHaMm,
HaxogsAWMUMCs B OTNycKke No yxoAy 3a pebeHKoM, MpoBepstoT:

- obecneunBaeT Nn okasbiBaemas UM dKCTpeHHas AoBpayebHas NoMOLLb CBOEBPEMEHHOE KOHCYMbTUPOBaHME U NMOMOLLb
B BOMnpocax Mobunu3daumm ux uanyecknx M OyXOBHbIX PecypcoB, B MOCTAHOBKE MNpeaBapuTeNnbHOro AuarHosa,
npaBunbHOM BblibOpe MeAMKaMeHTOB M nopsdka ux npuema Ao npubbiTna Bpaya, CBOEBPEMEHHbI BbI3OB M NpubbiThe
Bpaya, conpoBoXaeHune (Npu HeobXoANMMOCTU) HYXXOAIOLLUMXCS B YYPEXAEHNSA OPraHoB 34paBOOXpaHEHUS.

4.4.9 Tpu KoHTporie KadvecTBa [AOMOSTHUTENbHBLIX YCNYr XeHLUHaM M3 HEeMosHbIX CeMeW, OAMHOKUM >KEHLMHaM C
HeCoBepLUEHHONETHUMM AEeTbMU, HECOBEPLUEHHONETHUM MaTepsiM NPOBEPSIOT:

- HaCKOMbKO CBOEBPEMEHHO U MOTHO OKa3blBAETCHA MOMOLLb 3TUM XEHLUUHaM B YXOAE 3a AeTbMU C YH4ETOM COCTOSIHUSA NX
300pOBbS, BCE NN Heobxoaumoe npeanpuHUMaeTcs Ans nNpegynpexgeHust BO3MOXHbIX 3abonesBaHnin U Ux neyeHus,
YyOOBIIETBOPSET NN 3Ta NOMOLLb XEHLLMWH;

- Kak opraHvm3oBaHO W MpPoBOAMTCS ObyYyeHue maTepen OCHOBaM MELMKO-MCUXOMNOrMYecKnX U coumanbHO-MeaNLIMHCKNX
3HaHWN, HeobX0AUMbIX ANS NPOBEAEHNS Nle4ebHbIX MeEPONPUATUN C AeTbMU B OMALUHUX YCIOBUSX, KAKOBO codepXaHue
MW KayeCTBO 3TOTO OOy4YeHWs, B KaKOW CTeNeHW OHO CnocobCTBYET MpaBMIIbHOMY MOHWMAHUIO W MPaKTU4eCKoMy
NMPUMEHEHMWIO 3TUX 3HAHWN.

4.4.10 lNpw KoHTPOMEe KavyecTBa AONONHUTENBHBIX YCMYr CAMOCTOSATENBHO MPOXMBAIOLLMM BbINYCKHULEAM AETCKMX [JOMOB,
cneumnannanpoBaHHbIX YYPEXAEeHUI A5 HECOBEPLUEHHONETHNX, HY>KAAOLMMCS B coLmManbHOn peabunuraumm, n LWKon-
WHTEPHATOB NPOBEPSIOT:

- KaK OpraHM3oBaHoO 0by4yeHne BbIMYCKHWL, CAHUTAPHO-TUTMEHNYECKUM HaBbIKaM, KakoBbl pedynbTaTbl 3TOro 00y4eHus, B
KaKoW CTeneHn OHO CMOCOOCTBYET YNyULLEHNIO COCTOSIHMSA 300POBbS M CAMOYYBCTBUS BbIMYCKHWL;

- KaK npaKkTU4YecKn OCYLUeCTBNSETCA W OCYLWeCcTBRAseTcd nvu uHAvBMAyanbHas paboTa, HanpasneHHas Ha
npenynpexaeHne BpeaHbIX NPYBbIYEK (PaHHAA ankoronv3auusi, KypeHue, HapkoMaHusa v T.4.) u nsbaeneHue OT HuX,
MOArOTOBKY K CO3HaTeNbHOMY W OTBETCTBEHHOMY MAaTEpUHCTBY, Ha T[UIMEHWYECKoe W MNOonoBOe BOCMUTaHWeE,
npochunakTnky BeHepuyeckux 3abonesanuii u ClIW[0a, Bce nu Hyxpawlwmecss oxBadveHbl 3Tol paboTon, Kakue
KOHKpETHbIE Mepbl MO COLMann3aumn BbiMyCKHULL MPUHYMAIOTCS C Y4ETOM PeLLeHNs COOTBETCTBYIOLLMX Npobrem, kakosa
pe3ynbTaTUBHOCTb 3TUX Mep.

4411 Tlpn KoHTpone kayecTBa AOMOSMHUTENMbHLIX YCMAYr >XEHLWMHaM, WMEeWMM OeTen-uHBanuaoB u OeTen ¢
OorpaHM4eHHbIMU BO3MOXHOCTAMMU, BOCNUTLIBAEMbIX JOMA, NPOBEPAIOT:

- CBOEBPEMEHHO I 1 B MOJTHOW TN Mepe OKa3biBAETCH NMOMOLLb B OCYLLECTBIEHUN NPeanucaHHbIX AeTAM C YY4eTOM nX
h13nyeckoro cCoCTosHNA nevebHbix Pr3KynbTYPHO- 03A40POBUTENBHBLIX MEPONPUATUIA, B 0DOPMIIEHUN AOKYMEHTOB 4115
OCBMAETENLCTBOBAHUSA YUPEXAEHNAMN MeNKO-CoLManbHOM aKCnepTu3bl, B HanpasneHnu geten (npu HeobxoanMocTu) B
neyebHble y4ypexaeHus, B KakoW CTeneHn crnocobCcTByeT 3Ta MOMOLb YKPENMeHWIo 340pOoBbs,  YNYYLUEHWUo
CaMo4yBCTBUSA, (OU3NYECKOMY Pa3BUTUIO OETEN.

4.4.12 MNpwn KOHTpOMe KayecTBa AONONHUTENBHBIX YCNYI HECOBEPLLUEHHONETHUM «IPYMMbl PUCKa» U3 acoumarnbHbIX ceMen
W XEHLLMHaM «rpynnbl pucka» (CTpagaroLum ankorofinamom, HapkomaHven) NpoBepstoT:

- Ka4eCTBO yCnyr, aHanornyHblX ykazaHHeiM B 4.4.10;

- KaK OpraHM3oBaHa W HacKonbko 3PdEKTUBHO NPOBOAUTCA paboTa MO BbISBMNEHUIO XKEHLLMH U HECOBEPLUEHHOMNETHMX,
CTpajalroLumx ankoronm3MomM W HapKOMaHWeW, HaCKONbKO AENCTBEHHbIM U 3MEKTUBHLIM SABMSETCS COAENCTBUE B
oKasaHMnm uM npod)eccuoHanbHOM MeAUUMHCKOW MOMOLLM, a TakKke npefocTaBfieHMe YCnyr Hapkonora pAans
HEeCOBEpPLLUEHHONETHUX.



4.4.13 Tpun KOHTPOrE KavyecTBa AOMOMHUTENbHBIX YCINYT XEHLLMHaM, NoCTpafaBLUMM OT TOProBAv NMogbMU UMW YCIOBUN,
CXOAHbIX C pabCKMMK, NPOBEPSIOT:

- HACKOMbKO MOSTHO U KBANMMUUMPOBAHHO NPOBOANUTCS MEeOMLMHCKas aeHTUMKALUS XEHLLMH-KEPTB TOProBnun nogbMm
unu pabckoro coctosiHus Ha npeameT Hanuuma BUY/CMOa v apyrux vHdekuuii, nepegaBaeMblXx MOMoBbIM NyTeEM,
WHMEKUNA UMK YBEYUA, BbI3BAHHbLIX OMACHbIMW MeOUUMHCKAMU MaHUMyNsauMsSMU, BbINOMHEHHLIMM B aHTUCAHWUTapHbIX
YCNOBUAX, MPU3HAKOB (OM3NYECKOrO HACUMIMSA Ha 4acTaX Temna, CKPbITbIX OT MOCTOPOHHEro B3rnsga, XPOHUYECKUX
3aboneBaHM NO3BOHOYHUKA, HAPYLLEHUS CNyxa, CepAEYHO-COCYANCTbIX U AbIXaTenbHbIX NaTonorni, cnaboctu 3pexHus n
Opyrnx odTanbMONornyecknx paccTponcTs, MHGEKLUMOHHBIX 3aboneBaHuii, 3anyLLeHHbIX 3aboneBaHuii (ouabeTa, paka),
BbICOKOM CTEMEHW WCTOLLEHUsI, CTOMAaToNorMyecknx 3aboneBaHui W Op., KakMe Mepbl NPUHUMAaKTCS nocne
naeHTMdMKaLMm N8 BOCCTAaHOBIEHMS 340POBbS XEHLWH, KakoBa 3(PPeKTUBHOCTb STUX MEP M HACKOMbKO OHU
YOOBMETBOPSIOT HY>KO bl KEHLLVWH;

- B KaKkoW CTEMeHuW COAEWCTBUE B OKa3aHWM KOMMIEKCHOW NPOodeCcCUOHaNbHON MEAWLMHCKOW MOMOLLM >KEHLUMHAM -
XepTBaM TOProBnv NMogbMU 1N YCNOBUIN, CXOOHbIX C pabcknumu, cnocobCcTBYET NOMYYEHUIO MU MOSTHOLEHHBIX COLManbHO-
MEeOULUMHCKNX YCITyT.

4.4.14 Tlpn KOHTpONe KayecTBa [OMOMHUTENbHbIX YCMYr XeHLWMHaM, 0CcBOOOAUBLUMMCS M3 MECT NULIEHUs cBOoGoabl,
NpoBepSIOT:

- HaCKONMbKO CBOEBPEMEHHO M TMOMHO BbISBASIOT JKEHLWWH, CTpajarlowmnx UHAEKUMOHHBIMK  3aboneBaHns Mu
(Ty6epkynesom), 3anywleHHbIM1 3aboneBaHuaMKU (anabeTom, pakom), M MPOBOAAT HeOoOXoAUMOE neuveHue, KaKoBbl
pesynbTaTbl 3TOro NeYEHUS;

- Ka4eCTBO yCnyr, aHanormyHblX ykazaHHbIM B 4.4.13.

4.4.15 lpn koHTpoOne kayecTBa AOMNOMHUTENbHBLIX YCAYr >XEHWWHaM, HaxOASLWMMCA B CUTyauuu, CBA3aHHOW C
BbIHY>XJEHHbIM Nepees3noM C MecTa NMOCTOSIHHOIO MPOXMBaHUS, B TOM Yncne 6exeHkam U BbIHYXAEHHLIM NepecereHkam,
NpoBEpPSIOT:

- HACKOMbKO CBOEBPEMEHHO U KBaNUMUUMPOBAHHO OKa3blBAETCS IKCTPEeHHasd AoBpayebHas MOMOLLb, B KaKOW CTENeHu
YOOBNETBOPSIET OHa NOTPEOHOCTM KEHLLMH, KaKk OpraHM30oBaH 1 BCeraa nu CBOEBPEMEHHO OCYLLECTBISAETCH BbI30B Bpaya
Ha [JOM ¥ COMPOBOXAEHNE XEHLLWH B YYPEXAEHUS 30paBOOXpaAHEHNS;

- KayeCTBO yCnyr, aHanorMyHblX ykazaHHbIM B 4.4.13.

4.5 KoHTponb KayecTBa COLManbHO-NCUXOSIOTMYe CKUX yCIyr

4.5.1 KoHTponb KayecTBa ycnyr, CBsI3aHHbIX C NOAAEPXKKOM XEHLUMH B pelleHnr npobnem mobunmnsaumm cobCTBEHHbIX
BO3MOXHOCTEN U BHYTPEHHUX PECYpPCOB Ha MpeoforneHve TPYAHOW XM3HEHHOW CUTyaLuu, OCYLLECTBMAKT NpPOBEPKON
CBOEBPEMEHHOCTV OKa3aHWUsi 3TOW NOAAEPXKKN, B YEM OHa BbIpaXXaeTCs, B KAKOW CTENEHN MOMOraeT PEeLUEHMNI0 YKa3aHHbIX
npobrnem 1 NPeoaoneHMo TPYAHOM XXU3HEHHOW CUTYaLUN, yOOBNETBOPSET NN OHA KITUEHTOK.

4.5.2 MNMpw KOHTpoONe KayectTBa 3KCTPEHHOW MCUXONOMMYECKOW NMOMOLLM MO TenedoHy A0Bepus MPOBEPSIOT, HACKOMbKO
onepaTtMBHO OHa NpefocTaBnAnach, KakoBa ee 3(peKTVBHOCTb, B KaKOW CTENEHU MpenocTaBneHHas no TenedoHy
KOHCYNbTaUus cooencTBOBarna XeHwmHaMm B MOOMNM3aumMm nx AyXOBHbIX, OU3NYECKNX U MHTEMNNEKTyanbHbIX PECYpCoB
OnNs BbIxo4a U3 KPUTUHECKOrO COCTOSIHUS.

4.5.3 lMpu KOHTpoONe ka4vectBa YCrnyr, CBA3aHHbLIX C MPUBMEYEHNEM XEHLLMH K Y4acTUo B rpynnax B3avMonoaaepkKu,
knybax obLueHVs, NPOBEPSAIOT Hanuuue Takux rpynn, B KakoW Mepe yyacTtve B rpynnax CoaercTBYeT noaaepXaHuio 1
YKPEMNEHNI0 WX MCUXMYECKOrO 340POBbS, BbIXOAY M3 BO3MOXHOIO COCTOSIHUS OMCKOMCOPTa, MOBLILEHUIO YPOBHS
NCUXONOrnYecKon KynbTypbl.

4.5.4 KoHTpomnb kayecTBa ycnyr no OkasaHWIo NCUXONOrnyeckow nomowiu, B ToM yucne B dopme bGecen, obuieHus,
nogaepxaHus KOMMNaHuW, BbICMYLUMBaHWSA, nofabagpviBaHuWs, MOTUBALMU K aKTUBHOCTM, MCUMXOMOrMYECKON NOAAEPXKKM
XM3HEHHOTO TOHYCa OCYLUECTBMST MPOBEPKOW COCTaBa W COAEPXKAHWUSI TaKkOM MOMOLLM, HACKOIbKO 3TU YCIyru
COOENCTBYHOT YKPEMNIEHUO MCUXMYECKOrO 340POBbS XKEHLLMH, MOBLILWEHWNIO WX CTPECCOYCTOMYMBOCTUM M MCUXMYECKOWM
3aLLMLLEHHOCTH.

4.5.5 KoHTpomnb KayecTBa YyCnyr, BK/YawwWwumx B ceba nposBegeHve wHAvBMAyanbHbiXx Oecen AN BbIABNEHWSA
aKkTyanbHbIX MpobnemM M CTeneHu MNCUXOMNOrMYecKoro CTpecca, OKasaHue MOMOLUM B WX pas3peLleHMU OCYLLEeCTBRST
npoBepkon coctaBa Gecen, B KakowW CTENeHW 3TW YCMyrn MOMOrNW BbISIBUTE U PELNTb UMelolmecs npobremsl,
npeoaoneTb NCUXUYECKUIA CTPECC, YNYULLNTb NCUXMYECKOE COCTOSTHUE JKEHLLVH.

45.6 KoHTponb KadecTBa ycnyr MO  COUMANbHO-MCMXONMOTMYECKOMY  KOHCYNMbTUPOBAHMIO M OKa3aHWio
ncuxoTepaneBTUYECKON MOMOLLM  KEHLUMHAM OCYLLeCTBMNST MNPOBEPKOM COCTaBa KOHCYNbTauUWMWA, HACKOMNbKO
CBOEBPEMEHHO 1 KBanNn@MUMPOBaAHHO OHW Obinv OKasaHbl, y40BNETBOPUIM NM NOTPEOHOCTM XKEHLLUH B OCYLLIECTBIEHUN
UX coumanbHoOW peabunutaumm W agjantauMm K CrOXUBLUENCA CUTyauuu, B KakoW CTeneHn cnocobctsoBanu
ONTUMAarnbHOMY pPELUEHUO CneayloLwmx MNCUXOMNOrnyecknx npobnem (MPUMEHUTENbHO K  pasfnuuHbIM - rpynnam
06CNYXNBaAEMBIX XKEHLLNH):

- MPEOAONEHNI0 JKEHLLMHaMKN, MOABEPTLLUMMUCH MNCUXOU3NYECKOMY HACWUMWo, MNOABEPralLMMUCA CEeKCyarbHbIM
pomoraTtenbctBam Ha paboyem MecTe; NCMbITbIBAOLWMMN TPYAHOCTU B CYNPYXXECKNX OTHOLLEHNSX; NOCTPaAaBLLUMMK OT
TOProBnu NIOALMIU UMK YCIOBUIN, CXOOHbIX C pabcTBOM; 0CBOOOAMBLUMMUCS M3 MECT NuLLEeHUs cBOBOAbI; HAaXoAALLMMUCS
B CMTyauuW, CBSI3aHHOW C BbIHYXXOEHHbIM Nepee3gomM C MecTa NMOCTOSIHHOTO MPOXWBaHUsS, B TOM 4ucne GexeHkamu u
BbIHYXXOEHHbIMW MEepeceneHkamy, CO3[aBLUENCs CUTyauuu, TPaBMUPYHOLLEN WX MCUXUKY, BOCCTAHOBIEHMIO WX
coumanbHOro CcraTyca; MCUXONMOrMYeckonm KOpPPEeKUMU MOBEAEHMS NUl, YYaCTBYIOLIMX B COBEPLUEHUMM HAcunusa Hapg
YKEHLMHOW;

- MCUXONOrMYecKom KOPPEKUMM HaPYLUEHUA UNU UCKaXEHWA B MCUXMYECKOM pas3BUTUM AeTel-uHBanuaoB U AeTent C
OrPaHUYEHHBIMU BO3MOXHOCTSIMU M MPEOAONIEHNIO C MOMOLLBI MCUXONOTMYECKUX TPEHWHIOB MOCNenCcTBUN HEPBHO-
NCUXMYECKON HaNps>KEHHOCTU B CEMbE, BbI3BAHHOW MHBANMMWOHOCTLIO UMW OrPaHUYEHHBIMU BO3MOXHOCTSAMMU pebeHka;



- NPEOAONEHNI0 NMEPEXMBAEMON XKEHLLMHAMU, HAXOOALWMUMUCA B KOHITMKTE C CEMbEWN, OCTPOW KOHMPITUKTHOM CUTyaLuu,
HeraTMBHO BMMSOLLEN Ha DU3NYECKOE U MCUXNYECKOE 300POBbE XEHLLMHbBI U CEMbY;

- MPEOAONEHNI0 XEHLMHaMN, NOTEPSBLUMMK POAHBLIX M 6nnskMx (BgoBamu), npobnem, BO3HMKLWIMX B CBA3M C 3TON
yTpaTo, BbipaboTke YMEHUSI U HaBbIKOB >XU3HW B CIOXMBLUENACS CUTyaUWW, CHATUIO MCUXONOMMYECKUMU TPEHUHramu
COCTOSIHWNS! TPEBOXXHOCTU, HEPBHO-MCUXUYECKOW HaMpPSXKEHHOCTY;

- couuanbHOW apanTaumMy XEHLUMH M3 HEeMofHbIX CemMel W OOWHOKMX MaTepel C HEeCOBEPLUEHHONETHUMMW AeTbMU K
CMOXUBLUMMCH COLManbHO-9KOHOMUYECKMM YCIOBUAM XU3HW U BbiTa, HanaxvBaHWIO HOPMarbHbLIX OTHOLLUEHUA Mexay
poaVTENSIMU U AEeTbMW, NPEnYNPEXAEHUIO Y NPEOAONEHNI0 CEMENHbBIX KOHITMKTOB, CO30aHNI0 B CEMbe 6naronpusTHoro
MCUXONOrMYECKOro MMKpPOKNumaTa, atTMocepbl B3aUMONOHMMAHUS;

- BOCCTAHOBMEHUIO BbIMYCKHULAMW OETCKMX OOMOB, CMeumManv3vipoBaHHbIX YYpexOeHWn ANns HeCOBEPLUEHHOMETHUX,
Hy>XJalLWwnMmcs B coumanbHOn peabunurauum, 1 LKOM-UHTEPHATOB YTpadeHHbIX KOHTAKTOB C CEMbEN, BO3BPALLEHMIO
BbIMYCKHUL, K pOOMTENSM WM NuUuam, MX 3aMEHSIIOLLMM, YCTaHOBIIEHWMIO WX COLMArnbHOro cratyca B KOMNeKTuBe
CBEPCTHWKOB, MO MeCTy y4ebbl unu paboTbl, NPeoa0NEHNI0 UNU OCNabNeHmo NCKaXKeHNA B NCUXMYECKOM PasBUTUM;

- CO30aHMI0 B  HEMOMHbLIX CEeMbAX C HECOBEPLUEHHONETHUMM MaTepsiMu  aTMocdepbl  B3auMOYyBaXeHwus,
B3aNMOMNOHUMaHUsi, 6GNaronpuUsATHOrO NCUXMYECKOro Knumata, popMUPOBaHUI0 HOPMAsbHbLIX CEMENHBLIX U CYMPY>KECKUX
OTHOLLEHWI, BKNIOYasi CekcyarbHble, MCUXONOrMYeCKOWM KOPPEKLMM HAPYLLEHWS 3TUX OTHOLLEHWIA;

- pasbACHEHU GepeMeHHbIM XXEHLLMHAM, KOPMALWUM MaTepsM W XeHLIMHaM, HaxOA4sLWMMCa B OTMycke no yxody 3a
AeTbMn, OCOBEHHOCTENM BO3PACTHOrO W WHAMBUAYANbHOIO pas3BUTUA AeTer, yveTy 3TUX OCOoBeHHOCTerW npu ux
BOCMUTaHWMW; MCUXONOTMYECKON KOPPEKLUMM, HamnpaBfEeHHOW Ha nNpeofoneHve win ocnabrneHune UCKaXeHun B
NCUXUYECKOM Pa3BUTUN JKEHLLVH.

4.5.7 KoHTponb kavecTBa MNCUMXOAMArHOCTUKM U ODCNeaoBaHUs NUYHOCTEN YNEHOB CEeMbW, MOABEPraltoLUMX >KEHLLMH
HaCuIuio; NINYHOCTEN XEHLUMH «rPynnbl pucka» (CTpadaromx ankoronnamMomM, HapKOMaHWen); XeHLLUMH, NoCTpaaaBLUnX
OT TOProBNW NMOObMU UMW YCIOBUA, CXOAHbIX C pabCKMMK; GEpPEeMEHHbIX KEHLUMH, KOPMSLLMX MaTepen U XKEHLLUMWH,
Haxo4saLWUXCA B OTNyCKe MO yXoAy 3a pebeHKOM; XKEHLLUMH, HaxXOASLMXCA B KOH(MWKTE C CeMbeN, OCYLLEeCTBNSAT
NpOBEPKON CoCTaBa W cogepxaHua obcneqoBaHVs, B KakOM CTeneHu NpoBeOEeHHbIV Mpu 3TOM aHanu3 MCUXMYeckoro
COCTOSIHUA U WHAMBWAYaNbHLIX OCOOEHHOCTEN FMUYHOCTM JKEHLMH W YNEHOB WX CEeMeW Mo3BOMsieT Mony4YnTb
06BbEKTUBHYIO MHGOPMaLMIO, HEOOXOAUMYIO AN COCTaBIEHWs NPOrHo3a u paspaboTky pekoMeHZauui No NpoBeAeHUto
KOPPEKLMN BO3MOXHBIX OTKITOHEHWI B VX MOBEAEHNM U B3aMMOOTHOLLEHMWSX.

4.5.8 Tllpn KoHTpone KayecTBa YCMnyr NO MNCUXONOTMYECKOW KOPPEKUMWM HapYLUEHUs CYMPY>XECKUX OTHOLLEHWN;
KOH(PNUKTHBIX B3aUMOOTHOLUEHWA B CEMbE; MOBELAEHUSI XKEHLUMH «IPYMMnbl pUcKa» UM HECOBEPLUEHHONETHUX «rpynnbl
pucka» u3 acouuanbHbIX CEMEN; UCKaKEHWUN B MCUXMYECKOM pPasBUTUM CaMOCTOATENbHO MPOXUBAKLUX BbIMYCKHUL
OEeTCKUX AOMOB, LUKOM-UHTEPHATOB U CMELManv3npoBaHHbIX YYPEXOeHUA AMS HECOBEPLUEHHONETHNUX, HYXXOalLWMXCH B
coumanbHon peabunutaumu; KOHMMUKTHLIX B3aMMOOTHOLLEHMWI KXEHLMH C CEMbEN MPOBEPSIOT COCTaB M COAEpXaHue
KOPPEKLMOHHbIX MEPONPUATUIA, B KAKOW CTENEHM 3TU ycnyrn obecneymBaloT npeogoneHe unu ocnabneHne oTKIoHeHnn
N UCKaXXeHW B NMOBEOEHWMN, SMOLMOHANBbHOM COCTOSHUU N NMCUXMYECKOM PasBUTUM KEHLUMH U OKPYXalOLUMX €€ YNeHOB
CeMbM, BO B3aUMOOTHOLLEHUSAX MEXAY HUMM (B TOM YMCe CYNnpyXeckux), a Takke paspeLleHne KOHMNUKTHbIX CuTyaumn.
4.5.9 KoHTponb KayecTBa NCUXONOrMYECKUX TPEHWHIOB OCYLLECTBIISIIOT NPOBEPKON COCTaBa U COAEPXaHUSA TPEHWHIOB,
HacKonbKo 3(ppeKTNBHO CNOCOBCTBYIOT OHW CHSITUKO COCTOSIHUSI TPEBOXXHOCTU U HEPBHO-MCUXNYECKON HaNPSHKEHHOCTMU,
BbI3BAHHOIO pasnuMyHbiMKU OBCTOATENBLCTBAMU (NOTEPEN POAHBLIX M BNU3KUX Moaen, pasBoaoM, MHBANMOHOCTLIO AeTen
unn pebeHka u T.4.), BblpaboTke YyMEHUS M HaBbIKOB aganTauuyv K CrOXUBLUMMCH YCNOBUSIM XWU3HW U 6BbITa,
NCUXONOrMYEeCKOn NOAAEPKKE HYKOAIOLLMXCS B HEN.

4.5.10 KoHTponb kauyecTBa couManbHO-MCUXOMNOrMYECKOro naTpoHaXa OCYLLECTBMAIOT MPOBEPKON CUCTEMATUYHOCTU
NpoBeAeHnss HabrogeHWn 3a XeHWUHaMK, HYXOalWUMUCS B MaTpOHaXe, HACKONMbKO CBOEBPEMEHHO BbLISBMASIOT B
pesynbTaTe 3TUX HAOMOAEHUIA CUTYaLMM NCUXMYECKOrO AuckoMdopTa, KOHGMMKTOB U Apyrue cutyaumm, ycyrybnsiowmne
WX TPYLOHYIO KU3HEHHYIO CUTyauuto, B MOSHOW N Mepe OKa3blBaldT UM HeobXOA4MMyH MCUXOMOrMYecKyo MoMoLb U

noaaepxKy.

4.6 KoHTponb KayecTBa couuanbHo-neaarornyeckux ycryr

4.6.1 KoHTponb kadecTBa YCIyr, CBSI3aHHbIX C OpraHM3aumen 4ocyra, OCYLLEeCTBASIOT NPOBEPKON COCTaBa M COAEPKaHUS
MEpPONPUATUIA, KOTOPbIE OPraHU3yTCA M NPOBOAATCS (NOCELLeHne TeaTpoB, BbICTABOK, Npa3aHuky, obunen, BCTpeun ¢
[esaTensMu nutepaTtypbl U UCKYCCTBA, KOHLEPTbI Xy[OXECTBEHHON caMofesTenbHOCTH, KNyOGHas 1 KpyxkoBas paboTta,
Opyrve KynbTypHble MepOonpusTUS), MPOLEHTa >XEHLUMH, OXBAYeHHbIX 3TUMW MEpOMnpUATUSMU, B KaKOW CTEMEeHU Uux
npoBefeHne CrocobCTBYET MOBLILLEHNIO MHTENNEKTyarnsHOro M AyXOBHOMO YPOBHSA, PaCLUMPEHMWIO KPYro3opa >KEHLLVH,
YKPEMNMEHNo nX 300pOBbS.

4.6.2 MNpwn KOHTpONe KayecTBa ycnyr, NpegycMaTpuBaoLmnx cosgaHve obecTs, knyboB, rpynn B3anMOMNOMOLLM XKEHLLMH
Ha TeppuTopuu, OBCNYXMBAKLLENCH KOHKPETHbIM YuYpexaeHWeMm, MPOBEpSoT Hanuume Takux rpynrn, B Kakon mepe
yyactue B knybax n obuiectsax cnocobCcTByeT nogaepKke U okasaHWio B3aMMOMOMOLLM XKEHLLMHAM, NPOXUBaoLWNM Ha
3TOW TEPPUTOPUU, B PELLEHUM CTOSALLUX Nepe HUMU pasnnyHbIX coLnanbHbIX Npobnem.

4.6.3 KoHTponb kadecTBa ycryr no couuanbHO-negarornyeckoMy KOHCYNbTUPOBAHWIO W Mefarormyeckor MomoLLm
OCYLLECTBMSAIT NPOBEPKON COCTaBa U CoaepXKaHMs 3TOM MOMOLLM, B KAKOW CTEMNEeHN OHW oKasanucb 3MEKTUBHBIMA U
MOMOTIN XEHLUMHaM B CBOEBPEMEHHOM peLLEHNN CrieayLmnx counanbHo-negarorniyecknx npobnem (B 3aBMCMOCTH OT
rpynn obcnyXnBaeMblIX KEHLLUMH):

- HanaxvBaHWO HOPMasbHbIX BHYTPUCEMEWHbLIX OTHOLIEHUW MeXxAy poauTenamMm u OeTbMW, CO3[0aHUI0 B CeMbe
GnaronpusaTHOrO MMKpOKNMMaTa, atmocdepbl B3aUMOMNMOHUMAHUS, B3aMMOYBaXKEHUSA (KEHLMHaMm, MMelWwum geTen-
WHBaNuAoB U AeTEeN C OrpaHNYEHHbIMU BO3MOXHOCTSIMU; GEPEMEHHBIM XKEHLLMHAM, KOPMSILLUM MaTEPSIM U XKEHLLMHAM,



HaxoAsLWUMCst B OTNYCKE MO yxody 3a pebGeHKOM; XXeHLLMHaM, UCMNbITbIBAOLWUM TPYOHOCTU, CBSI3aHHbIE C AEBUAHTHBIM
nosegeHnem pebeHka v ero LWKoMbHbIMU NpobrieMamum, HECOBEPLLEHHONETHNM MaTepsiM);

- NpeaynpexaeHntio, KOppekuun 1 NpeofoneHuto nefarormiyeckmx owunbok, neaarormvyeckon 3anyLleHHOCTU aeTen u
HECOCTOATENBHOCTM B MX BOCMUTAHUN (KEHLLMHAM U3 HEMOJTHbIX CEMEN U OQUHOKMM MaTepsiM C HECOBEPLLEHHONETHUMU
OEeTbMU; XEHLIUHaM, UCMbITbIBAOLWMM TPYAHOCTM, CBSI3aHHbIE C AEBUAHTHBIM NOBELEHNEM pebeHka 1 ero LUKONbHbIMU
npobnemamu; xXeHLuHam 13 acoumanbHbIX CEMEN);

- NPeAOoTBPALLEHMO N NPEOAONEHUI0 CEMENHBIX KOH(MUKTOB, HANaXWBaHUIO HOPMaIbHbIX BHYTPUCEMENHBIX OTHOLLIEHWN
(o4MHOKUM MaTepsiM C HECOBEPLUEHHONETHUMM AETbMU; XKEHLLMHAM U3 HEMOJHbIX CEMEN U XKEHLLMHaM, HaxoasaLwmmMcs B
KOH(pNUKTE C cemMben); paHHel npodeccuoHanbHON opueHTauun, npogeccnoHanbHOMy OOyYEHUIO U TPyL0YyCTPONCTBY
OeTell, WX OKU3HEHHOMY camoomnpedeneHuio  (KEeHLWMHaM W3  HenomnHbIX CeMeW, OAMHOKUM MaTepsam C
HECOBEPLUEHHONETHUMU AETbMM; KEHLUMHAM, WCMbITbIBAIOWNM TPYOHOCTU, CBSI3aHHbIE C AEBWAHTHbIM MOBELEHUEM
pebeHka;

- BblpaboTke HaBbIKOB adanTauuy XKEHLUMH K CUTyaumu, CKnaabiBalowencss B pesynbTaTe onpeferieHHbIX nepemMeH B
XKWU3HM  (KEHLWMHaM, HaxoAdaWwMMcs B COCTOSHWM pas3sBoda, npeapasBogHOM UM NOCNepasBO4HOM  CUTyauuu;
CaMOCTOSATENbHO NPOXMBAIOLLMM BbINMYyCKHULAM OETCKUX LOMOB, LUKOM-MHTEPHATOB U CMELMan3nNpoBaHHbIX YYpeXaeHuUin
ONS HEeCOBEPLUEHHOMETHUX, HYXAalLWUMCs B coumanbHON peabunuraumm; XeHLMHaM, UCNbITbIBaLWUM TPYAHOCTA B
CYNPY>XECKUX OTHOLLEHMSAX; XEHLMHaM, HaxogslWMMCa B CUTyauuun, CBA3AHHOW C BbIHYXXOEHHbIM nepeesgom C MecTa
NMOCTOSIHHOTO NPOXWBAaHWS, B TOM YMCe BexeHKkam 1 BbIHY>XOAEHHbIM nepeceneHkam);

- YCBOEHMWIO U NPUMEHEHWNIO OMTUMAarNbHOW METOAUKM CEMEWHOrO BOCMUTAHUSA, MO3BOMSIOLEN YYNTbIBATb OCOGEHHOCTM
BO3PaCTHOro 1 MHAMBWAYaANbHOIO Pa3BUTUSA OETEN, X XapaKTep (KeHLWUHaM, UMeoLLMM AeTeln-uHBanuaoB u aetew ¢
OrPaHNYEHHBbIMU BO3MOXHOCTSIMU; GEpeMEHHbIM >KEHLMHaM W KOPMSALWUM MaTepsiM; >KEHLUMHaM, WCMbITbIBaOLLMM
TPYAHOCTU, CBSA3aHHbIE C AeBMaHTHbIM NoBegeHneM pebeHka 1 ero LWKonbHeIMy Nnpobremamu);

- HanaxuBaHWO CceMerHoro ObiTa, NpPenoTBPaLLEHMO W MNPEeOnONEHMO0 CEeMENHbIX KOHMUKTOB  (KEHLLMHAM,
HaxoadWMUMcss B KOHMNUKTE C  CeMbel, IKeHWWHaMm, MOABEPrwMMCH  MCMXOMU3NYECKOMY  Hacumuio;
HECOBEPLUEHHONETHUM MaTepsAM; XEHLMHaM, HaxOAALWMMCA B CUTyaumKn, CBA3aHHON C BbIHYXOEHHbIM NepeesaoM C
MecTa MOCTOSIHHOIO MPOXMBaHUS, B TOM Yncre GeXeHKaM U BbIHY>XOEeHHbIM NepeceneHkam);

- ODOYYEHWIO XEHLUUH, MMewLlMX OeTel-uHBanuaoB U OeTell C OrpaHWYeHHbIMM BO3MOXHOCTAMM, OCHOBaM WX
peabvnutauMm B AOMALUHMX YCMOBUSIX, HanaxvBaHuioo npouecca obpas3oBaHus pfeten (nNpu HeobxogumocTu -
BHELLUKOSIbHOr0), OKa3aHWi0 neJarorM4ecko MOMOLUWM KEHLMHaM B BOCMUTaHWW, OOy4YeHuM u npodeccMoHanbHou
NoAroTOBKe AeTew;

- YCTAHOBMEHWUIO MPUYUH KOHMMMKTA XEHLUMH, HAXOOALWMXCA B KOHIMMKTE C CEMbEN, C OCTanbHbIMW YrEeHaMWU CEMbU U
€ro paspeLleHnto, HanaXxvBaHUIo HOpMarbHbIX BHYTPUCEMEWHbIX OTHOLLEHWI XKEHLUMH C OCTaNbHbIMY YrieHaMn CEMbU.
4.6.4 lMpu KOHTPOMe Ka4ecTBa YCnyr, CBA3aHHbIX C COAENCTBMEM CaMOCTOATENbHO NPOXUBAIOLLMM BbIMYCKHULAM AETCKMUX
[OMOB, CneuMann3upoBaHHbIX yYpeXaeHUn Ans HECOBEPLUEHHONETHNX, HY>KOAIOLWMMCH B coUManbHON peabunuraumu, u
LLKOM-MHTEPHATOB B BOCCTAHOBMNEHNN HApYLUEHHbIX CBA3EN CO LUKOMNOW 1 CTaTyca B KOMMEKTNBE CBEPCTHMKOB, MO MECTY
y4ebbl unn paboTbl, NPOBEPSAIOT COCTAB U COAEPXKaHNe NOMOLLM, B KAKOW CTEMEHWN 3TU YCNyru NOMOralT AeTAM U3MEHUTb
CBOE OTHOLLEHME K y4ebe, BEPHYTLCHA B LUKONY Unu Apyrue yd4ebHble 3aBedeHUsi, BOCCTAHOBUTL CTaTyC paBHOMPaBHOMO
yrieHa KOnIeKTMBa CBEPCTHUKOB, Kracca, LUKOSbI.

4.6.5 KoHTponb kavecTBa 00y4yeHVs1 OCHOBaM JOMOBOACTBA NPOXMBALLMX CAMOCTOATENBHO BbIMYCKHUL, ETCKUX JOMOB,
cneumanuaMpoBaHHbIX YYpPexXaeHni AN HECOBEPLUEHHONETHNUX, HYXOAKLWNXCA B CcOUManbHOW peabunurauum, n LWKos-
WHTEPHATOB OCYLLECTBMSAOT NPOBEPKOW COCTaBa M codepXaHus OOy4YeHWsi, Kak UMW YCBOEHbl M MPUMEHSIIOTCA Ha
NpakTuKe Takne dreMeHTapHble COCTaBnsAlLMe AOMOBOACTBA, Kak npuobpeTeHne NpoayKTOB U MPUrOTOBIEHME MULLIM,
YXOA4 3a KBapTUpPOM (KOMHATOM), MENKWM PEMOHT OAexAbl, pauMOHanbHOEe pacxXOA4OBaHWE WMMEKLLMXCA B Hanvuuim
OEHEeXHbIX cpeacTB U T.4.

4.6.6 MNpu KoOHTpone KkayecTBa COLMANbHO-NELArOrMYECKOro naTpoHaXa >KEHLWMH MpOBEpsioT CUCTEMATUYHOCTb
npoBeAeHnss HabMoOeHVWn, UX CoAepXaHue W B KakoW CTeneHu OHM CrnocobCTBYOT obecrneyeHno npaBUIbHOro
BOCMUTaHNSA CaMUX XXEHLLMH U UX AeTEN.

4.7 KoHTponb KayecTBa counanbHO-3KOHOMMUYE CKUX yCIyT

471 KoHTponb KayecTtBa yCcnyr MO OCYLECTBMEHUO Mep COouManbHOW MOoALEepXKW, NpPedyCMOTPEHHbIX
3akoHopaTtenbcTBOM Poccuickon ®egepaunm, NpoBOAAT NPOBEPKON CBOEBPEMEHHOCTM OKa3blBAEMOro COAENCTBUS, €ero
cofepXaHus, KakoBa ero 9d@EeKTVMBHOCTb B pPELUEHWM KOHKPETHbIX Npobnem, CTOAWMX Mepeq >KEHLWMHaMu,
YOOBIETBOPSIET NN OHO MX 3aKOHHbIE 3arpochl.

4.7.2 KoHTponb KayecTBa YCryr, CBS3aHHbIX C COAEWCTBMEM B OKasaHWM MaTepuanbHOW MOMOLLM, OCYLLEeCTBRST
NMPOBEPKON COCTaBa W COAEpPXaHWUs 3TOM MOMOLLM, HACKOMbKO CNOCOBCTBOBANO OHO MOfIHOMY W CBOEBPEMEHHOMY
06ecneyYeHnio  HYXXOAKLWMXCA  JKEHLMH MOMOXEHHbIMA MM OEHEXHbIMW  CpeacTBaMu, MNpPOAYKTaMM  MUTaHus,
MPOMBILLUMEHHBbIMX TOBapaMu 1 Apyrumy npeameTtamy nepsovi Heob6xoAMMOCTY.

4.7.3 lNpwn KOHTpoONe kavecTBa ycnyr, npegycMaTpuBaloLLMX NpUBReYeHne cpeacTB AN OkasaHus NMOMOLLM MaTepsm C
HECOBEPLUEHHONETHUMU OEeTbMW, HECOBEPLUEHHONETHUMU MaTepPSMM WU JKEHLMHaM W3 HEemnosnHblX cemen nyTem
opraHusaumm pasnuyHblx 6rnaroTBopuTenbHbIX ayKLUMOHOB, NNOTEPEN, BICTAaBOK-NpoAax ObiBLLMX B yNOTpebneHun BeLen
N OpYrux MeponpusTUiA NPOBEPSOT MpakTU4eckne pesynbTaTbl 3TUX MEpOonpuATUIA, B KakoW CTeMeHW MOomyyYeHHble
cpeacTBa v NPUoGpEeTEHHbIE BELLM NO3BONUNN YO0BNETBOPUTL NOTPEOHOCTN HYXXAAOLLNXCS KEHLLVH.

4.7.4 KoHTpomnb KayecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUpPOBaHWEM W COAEWCTBMEM B BOMpoOcax camoobecneveHus,
pasBuUTUSl CEMENHOro NpeanpuHMMATENnbCTBA, HaZOMHbIX MPOMBICMIOB WM B APYrMX BOMpOcCax 3TOro xapakrepa,
OCYLLECTBNSAOT MNPOBEPKOW COCTaBa M COOEPXaHWS KOHCYNbTauWi, HACKONbKO KBanmMMUUMPOBAHHO M AOXO4YUBO



Pa3bsCHAIOT XeHLMHaM UX NpaBa Y BO3MOXHOCTU B MOMOXMTENbHOM pelleHnn npobnembl yryyLlleHns MatepuanbHoro
MONOXEHWS, KakoBbl NPaKTUYEeCKne pesyfbTaTbl 3TOT0 KOHCYbTUPOBaHMS.

4.7.5 KoHTponb KayecTBa ycrnyr No COAENCTBUIO XEHLUMHaM, XenawLium HanTu BpemMeHHyo paboTy, paboTty Ha gomy
Unu B ApYrux onpeaeneHHbIX yCroBusX; NOCTPaaaBLUIMM OT TOProBuv NOABMU MW YCIIOBUIA, CXOAHBIX C pabckumu;
0CBOOOXAEHHbIM U3 MeCT nuleHuss cBoboabl; OexeHkam W BbIHYXAEHHbIM MepecefieHkaM, CamMOCTOATENbHO
NPOXWBAIOLLMM  BbIMYCKHULAM [AETCKMX [OMOB, LUKOM-UHTEPHATOB W  CMNeuvanuavMpoBaHHbIX YYpeXAaeHud Aand
HECOBEPLUEHHONETHUX, HYXOaLWMMCA B coumanbHonm peabunutaumm, B Bbibope npodeccun, noucke paboTbl K
yCTPOWCTBE Ha Hee, MOMyYeHUM KBanudmkKaumu, BPEMEHHONW WM MOCTOSHHOW paboTbl, COOTBETCTBYIOLLEN WX
BO3MOXHOCTSIM, NOBbILWEHUN KBanudmkaumm, a Takke npodgeccmoHanbHON OpUeHTaUuMnM N NOoNy4YeHun crneumanbHOCTU
OCYLLECTBNSAIOT NPOBEPKOW MEPEeYHs W CoaepXaHus MNPOBEAEHHbIX MEpPOMPUSATUA, HaCKONMbKO CBOEBPEMEHHO U
KBanMUUMPOBaAHHO OHW ObINU OCYLLECTBIEHbI, B KaKOW CTENeHW MOMOIMO MOMOXWUTENbHOMY PELUEHUI0 KOHKPETHbIX
Npobnem XeHLLUMH, y40BNeTBOPUIIO UX 3anpock! 1 noTpebHocTh.

4.7.6 KoHTponb KayecTBa yCryr no OkasaHuio COLMaribHO-3KOHOMUYECKON MOMOLLM U NMOAAEPXKKA HA HayanbHOM aTane
CaMOCTOSATENBHON XU3HW A0 OOCTMKEHMS COBEPLUEHHONETUS BbINYCKHULAM AEeTCKMX OOMOB, Cheuvann3MpoBaHHbIX
YyYpEXAEeHUA ONs HeCOBEPLUEHHOMETHUX, HYXOalWuMca B CcOouManbHOW peabwunutaumu, W LWKOM- MWHTEpHaTOoB,
MPOXMBAIOLWMUM CaMOCTOATENBHO, OCYLLECTBASIOT MPOBEPKON COCTaBa WM COAEPXaHUs MOMOLUM, ee MOMHOTHI, B KaKon
CTeneHy OHa NoMOorna B PELUEHNN XN3HEHHO BaXHbIX 1151 HUX npobnem.

4.7.7 MNpwn KOHTpoONe KayecTBa COLUMANbHOIO NaTpoHaXa HYXAaloLWMXCH B HEM >KEHLUMH MPOBEPSIOT CUCTEMaTUYHOCTb
npoBedeHns HabmogeHu 3a HAMK AMS BbISIBIEHWSA CTENeHU MX coumanbHON AesafjanTtaunn, yoyrybnsiowen TpyaHyto
XKW3HEHHYIO CUTyaumio 1 TpebytoLen oka3aHUst MOMOLLM, HACKOMbKO CBOEBPEMEHHO U KBaNnMULUMPOBAHHO OKasblBaeTcs
3Ta NoOMOoLLb.

4.8 KoHTponb KayecTBa couunanbHO-NpaBoBbIX YChyr

4.8.1 Tpu KOHTpone KayecTBa ycryr MO OKasaHWO MOMOLUWM B MNOATOTOBKE W Mojadve xanob Ha AencTBusa unu
6esnencTeue coupanbHbIX CMyk0 unu paboTHMKOB 3TMX CMNyXO, Hapylawlue Wnu ywemnsiowmne 3akoHHble npasa
XEHLLMH, MPOBEpPSAIOT MepeyeHb W COAepxXaHue Xanob, B Kakow cTeneHu cnocobCcTByeT 3Ta MOMOLLb HOPUONYECKM
rPamMoOTHOMY U3MOXEHMIO CyTU xanob 1 cBoeBpeMeHHON MX OTNpaBke agpecary.

4.8.2 Tpwn KOHTpONe KavecTBa yCNyr, KaCcaloLMXCA KOHCYNbTUPOBAHWUS XEHLUMH MO BONPOCAM, CBSAA3aHHBIM C UX NMPaBOM
Ha coumanbHoe obCcnyxXunBaHve W 3alnTy CBOUX MHTEPECOB, a TakkKe COAEWCTBMS B OCYLLECTBIIEHUM Mep coumarnbHON
NOAAEPXKKM JKEHLUMH, MNPefyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuickon ®Pepepaumun, MNpoBepSOT MNepeyeHb WU
cofepXaHue KOHCynbTauui, B KakoM obbeme AOBOAWTCS A0 HYXAAOLMXCA B 3TUX YCIyrax XeHLWuH Heobxogmmas M
MHOpPMaLUMs O MNOMOXEHHbIX MM MO 3aKOHYy NpaBax W Mepax CouManbHOW MOOAEPXKKM W B KaKOW CTEMeHUu MnX
npakTuyeckas peanunsaums yaoBreTBOpPSeT 3anpocam XeHLLMH.

4.8.3 lMNpn KOHTpoONne KayectBa YCrnyr, CBA3aHHbIX C KOHCYNbTUPOBaHUEM XEHLLMH MO COoLManbHO-NPaBoOBLIM BONpocamM
(rpaxpaHckoe, ceMelnHo-6payHoe, XUnuLHoe, TPy40BOe, MEHCUOHHOE, YrONOBHOE 3aKOHOA4aTeNbCTBO, NPaBa >KEHLLUH,
AeTen, MHBanNuAoB M T.4.), NMPOBEPSIOT COCTaB W COAEPXaHUe KOHCYMNbTauui, B MOMHOM NN Mepe MOonyvalT OHU
Heobxogumyto MHOPMaLmio 06 MHTEPECYIOLLMX NX 3aKOHAX U OPYT1X NPaBOBbIX akTax, a TakKe NPakTU4ecKy NOMOLLb B
noaroToBKke W HanpaBrneHWM COOTBETCTBYKOLUMM agpecatam [OKYMEHTOB (3asiBNeHwWn, cnpasok, >anob w Aap.),
HeobXxoAMMbIX AN CrpaBedfiMBOro 1 ONepaTMBHOIO PeLLEHNs 3aTPOHYThIX B HUX BOMPOCOB.

4.8.4 KoHTpornb KayecTBa YCNyr MO OKa3aHWIO XEHLMHaM NPaBoBOM MOMOLLM B OPOPMITEHNM Pa3fIMYHbIX KOPUONYECKMX
OOKYMEHTOB (Ha OCyLLeCTBMEeHMe NpeayCcMOTPEeHHbIX 3akoHogaTenbCcTBOM Poccunckon depnepaunym mMep coumanbHOn
noaAepPXKW, BbINNaTty Nocobuin 1 annMEHTOB, Ha peLleHne APYruxX NPakTUYeCcKMX 3aday no XM3HEHHOMY U TPYJOBOMY
YCTPOMCTBY EHLUMH TakuxX rPynn, Kak BbIMYCKHWLI OETCKMX [OMOB, LUKON-MHTEPHATOB W CreuManuavpoBaHHbIX
yypexneHun AN HeCOBEpLUEHHOMETHWX,  HyXgallmeca B coumanbHOW  peabunutaumun,  MpoXuBaloLlime
CaMOCTOSATENbHO; XEHLUMHbl, OCBOOOXOEHHbIE M3 MECT NULEHNs CBOOOAbI; XEHLMHbI, NOCTPajaBLluMe OT TOProBnuv
NOABMU UMW YCIIOBUIN, CXOAHBIX C PabCKMMW; >KEHLMHbI, HaxoASLMEecs B CUTyauuu, CBSI3AHHOW C BbIHY>XOEHHbIM
nepeesfom C MecTa NOCTOSHHOrO NPOXWBAaHWSA, B TOM 4ncre 6eXeHKN 1 BbiHyXOeHHble nepeceneHkn 6e3 JOKyMEHTOB,
YAOCTOBEPSAIOLWMX NINYHOCTb, M T.4.) OCYLLECTBASIOT NPOBEPKOM COCTaBa U CoAepKaHUsA MOMOLLM, B KAKOW CTerneHn ata
nomowb obecrneunna npaBuiibHOE MOHVMMaHWe KIMeHTKaMu CyTU UWHTepecylolmx ux npobnem, cnocobctBoBana
IOpMANYECKN TPaMOTHOW paspaboTke M HampaBneHUlo B COOTBETCTBYIOLUME WHCTaHUMW HEeoOXOAMMbIX [OKYMEHTOB,
obecneyuna KOHTPOIb 3a MX NPOXOXAEHNEM, NOMOrfia CBOEBPEMEHHOMY M OGBEKTUBHOMY PELLEHMIO U3NOXEHHBIX B HUX
BOMNPOCOB.

4.8.5 lNpu KOHTpOIe Ka4ecTBa yCnyr No COAENCTBMIO B MPUBNEYEHNN K OTBETCTBEHHOCTU MWL, AONYCKAKOLLMX Hacunue no
OTHOLLUEHMIO K >XKEHLLMHE, NPOBEPSIOT CBOEBPEMEHHOCTb M MOMHOTY OKa3aHWs MOMOLLM NOCTPaAaBLUMM OT Hacwumnus B
odopMreHnn 1 NpeacTaBneHnn B CyA HEOOXOAMMBIX AOKYMEHTOB, y4aCTBYIOT NN HOPUCTbI YYPEXOEHMIN coumanbHOro
obcnyxuBaHusa HaceneHusi B cyaebHbIX mpoueccax M KakoBa CTeMneHb WX BNUAHUS Ha NPUHATME OOBLEKTUMBHOIO U
cnpaBeanvBoro peLleHus cyaa.

4.8.6 KoHTponb kadectBa COLMANbHO-MPABOBOrO MATPOHaXa >KEHLUMH OCYLLECTBMASIOT MPOBEPKOW CUCTeMaTUYHOCTU
npoBefeHnss HabniaeHun 3a HUMKW Ans CBOEBPEMEHHOMO BbISIBIIEHVS U NpeaynpexaeHysi BO3MOXHOW Yrpo3bl Hacunums
Unu gpyrux NpoTUBOMPaBHbIX OEWCTBUA B OTHOLLEHUM UX U CBOEBPEMEHHO MW OKa3blBaloT UM HEOOXOAMMYIO B AaHHbIN
MOMEHT COLMarnbHO-NPaBOBYO MOMOLL|b.

KnioueBble cnoBa: couvanbHble yCnyry, coumanbHO-ObITOBbIE YCNyry, CoUManbHO- MEAVUMHCKUE YCMyru, couuanbHO-
ncuxonoruyeckne ycnyru, couuanbHO-Negarornyeckue  yenyru, coumanbHO-3KOHOMUYECKMe ycnyru, couuanbHo-
npaBoOBble YCIyrn, KA4eCTBO COoLManbHbIX YCYr, KOHTPOSb Ka4ecTBa COLManbHbIX YCIyr, MPOBEpKa, XeHLUMHBbI.



