MNocTaHoBneHue MNocctaHaapTa Poccun ot 24 HosA6psa 2003 r. Ne 327-ct «O NPUHATUN U BBEOEHUU B
OEUCTBUE HALUMOHANBbHOIO CTAHOAPTA»

FOCT P 52143-2003 «COUMANNbHOE OBCITYXUBAHUE HACEJIEHUA. OcHoBHble BUAbl coumnarnbHbIX
ycnyr»

Mpeaucnosune
1 PABPABOTAH N BHECEH TexHuyeckum koMmuTeToM no ctaHaaptmdaumm TK 406 «CoumnanbHoe obcnyxuBaHue
HaceneHus»
2 MPUHAT Y BBEOEH B JENCTBUE MoctaHoBrneHnem MocctaHaapTa Poccun oT 24 HosBpst 2003 r. Ne 327-cT
3 Hacrtosawwi ctangapT pa3paboTtaH no 3akasy MuHtpyga Poccum
4 B HacTosILLEeM CTaHaapTe peanuaoBaHbl HOPMbI:
- hegepanbHbIx 3akoHOB Poccuiickon Peaepauun: ot 12 aHeaps 1995 . Ne 5-03 «O BeTepaHax»;
ot 2 aBrycta 1995 r. Ne 122-®3 «O coumanbHOM 06CnyXMBaHUM rpaxkaaH NoXUIoro Bo3pacTta v MHBaNuaoBy;
oT 24 HosA6pst 1995 1. Ne 181-P3 «O coumanbHom 3awmte nHeanuaos B Poccunckon degepaumnmny;
ot 10 pekabps 1995 r. Ne 195-®3 «O6 ocHoBax couuanbHOro obCnyXuBaHWS HaceneHus B Poccuiickoit
degepauuny;
oT 24 mions 1998 r. Ne 124-d3 «O6 ocHOBHbIX rapaHTuax npas pebeHka B Poccuiickon ®egepaummny;
oT 24 moHa 1999 r. Ne 120-#3 «O6 ocHoBax cuCTeMbl MPOGMUNAaKTUKN Ge3HaA30pHOCTU U MpaBOHapYLUEHWI
HECOBEPLLUEHHONETHUXY;
- noctaHoBneHun MNpaeutensctea Poccuiickon Pegepaunm:
oT 25 Hos6ps 1995 r. Ne 1151 «O dPepepanbHOM NepeyHe rapaHTUPOBAHHbBIX rOCY4apCTBOM COLMAanbHbIX YCIyT,
npegocTaBnsieMbiX rpaxaaHam MOoXMIoro BO3pacTta WM MHBanvaam rocyAapCTBEHHBIMA U MyHUUMNANbHbLIMU
yypexaeHsmMm coumanbHOro obcnyXmBaHus »;
oT 8 uoHa 1996 r. Ne 670 «O6 yTBepxaeHun MNpUMEPHOro NONoXeHus o6 yupexxaeHun coumaribHOM NMOMOLLM Ans
nuy 6e3 onpeaeneHHoro MecTa XUTenbCTBa 1 3aHATUNY;
oT 27 Hosbps 2000 r. Ne 896 «O6 yTBepAeHMUU MPUMEPHBIX MONOXEHUIA O CNELNANU3NPOBAHHBLIX YYPEXAEHUSIX AN
HEeCOBEPLLEHHONETHUX, HYXXAaKLUXCA B coLManbHoOW peabunutaummn»
5 BBEEH BIMEPBbIE

COLEPXAHUE

1 Obnactb npUMeHeHus
2 HopMaTuBHbIE CCbISTKM
3 Onpepenenuns
4 OcHOBHble BUAbl COLManbHbIX yCnyr
4.1 CoumanbHo-6biToBbIE ycnyru4.2 CoumanbHo-meanuuHckue ycnyrnd.3 CoumanbHo-ncuxonormdeckue ycnyrud.4
CoumanbHo-negarormyeckme ycnyrud.5 CoumanbHo-akoHoMuyeckne ycnyru4.6 CoumanbHo-npaBoBble  ycnyrnb
TpeboBaHus kK NOpaAKY U YyCNOBUSIM OKa3aHWS coumanbHbIX YCnyr
1 O6nacTb NnpuMeHeHUus

Hactosiwumin  cTaHgapT  pacrnpoCTpaHsieTCsl Ha  couuarnbHble  YCnyru, MpefocTaBnsieMble  HaceneHuto
rOCyAapCTBEHHLIMU, MyHULMNANbHBIMA U UHBIX (POPM COBCTBEHHOCTU YUPEXAEHUSIMU COLManbHOrO 06CnyXMBaHUS
(oanee - yypexaeHusi), a Takke rpaxgaHamu, 3aHMMaKLWUMUCA NPeanpUHMMATENbCKON AesATeNbHOCTbIO Mo
coumanbHoMy obCcnynBaHWIO HaceneHns 6e3 obpasoBaHNs PULNYECKOTO NULA, U yCTaHaBNMBaAET OCHOBHbIE BUAbI
coumanbHbIX YCRyr, NPeaoCTaBnseMbIX rpaxaaHam, NonaBLUMM B TPYAHYIO XU3HEHHYIO cUTyaumto, U TpeGoBaHus K
MOPSIAKY M YCIOBUSIM OKa3aHUsi 3TUX YCIyr.

2 HopmaTuBHbIe CCbINKK

B HacTosILLeM cTaHaapTe MCNoNb30oBaHa CCblka Ha creayloLnii ctTaHaapT:
FOCT P 50646-94 Ycnyru HaceneHwmo. TepMuHbI U onpeaeneHuns

3 OnpepeneHus

B HacTosweM cTtaHgapTte npumeHeHsl TepMuHbl no FOCT P 50646.

4 OcHOBHble BMAbl cOLManbHbIX ycnyr

CoumankeHble ycnyru 4OSkHbl npegycMaTpuBaTb NOMOLLL U BCECTOPOHHIOK MOAAEPXKKY rpakgaHaM, OKasaBLUMMCS B
TPYAHOWN XWU3HEHHOW CUTyauuu.

COLI,VIaJ'IbeIe ycnyrn B 3aBUCMMOCTU OT UX HA3HaYeHUA nogpas3gendaroT Ha crneayroumne oCHOBHbIe BUAbI:

- couManbHO-ObITOBbIE, HANPaBMNEHHbIE Ha NoAAEpP)KaHNE XN3HeAesaTENbHOCTU rpaxaaH B ObITy;

- coumanbHO-MeAULMHCKME, HanpaBreHHble Ha NoAAepKaHne 1 yryJlleHne 300pOBbS rpaxaaH;

- coumnanbHO-NCUXoNornyecke, npegycmMaTpuBaroLLmMe KOPPEKLUMIO MCUXOOrMYECKoro COCTOSAHUSA TpaxaaH Ans ux
aganTtaumu B cpefe obuTtaHus (obLiectse);

- coumanbHo-negarormyeckme, HarnpasneHHble Ha NpodMakTUKy OTKITOHEHWIA B MOBEAEHUU U aHOMAamUi JIMYHOro
pasBUTUSA KITMEHTOB COUMalbHbIX CNyx0, hOPMUPOBAHNE Y HUX MO3UTMBHBIX MHTEPECOB, B TOM uucie B cdepe
[ocyra, opraHv3aumio Ux Jocyra, okasaHne COAencTBUS B CEMEHOM BOCMUTaHWUM OETEW;



- couManbHO-3KOHOMWYECKNE, HAaNpaBIieHHbIE Ha NOAAEPXKaHNE U YINy4LLIEHWNE XU3HEHHOTO YPOBHS;
- couManbHO-NMpaBOBLIE, HaMpaBlieHHble Ha MOAAEPXKAHWE WM M3MEHEHME MNpPaBOBOro cTaTyca, OKasaHue
HOPUONYECKOM MOMOLLIM, 3aLLMTY 3aKOHHBIX MPaB Y MHTEPECOB rpaxaaH.

CoumanbHble ycrnyru npeaocTaBnsioT KIMEHTaM coumanbHOM cnyxbbl (qanee - KNUeHThbl):

- B CTALUMOHAPHbIX YUYpexaeHUsa X (CTauMoHapHbIX OTAENEHUSX YUPEXOEHNN);

- B MONyCTaUMOHAPHbIX yYpeXaeHnaX (0TAEeNEHUAX LHEBHOIO M HOYHOIrO NpebbiBaHNS YUpEXOEHUN);

- B HECTAUMOHAPHbIX yYpexXaeHUsa X (HeCTauMOHAPHbIX OTAENEHNAX YYPEXAEHUN);

- Ha oomy;

- B KOMMITEKCHbIX YYpEXAEHUSIX (OTAENEHUSIX KOMIMIEKCHOTO XapakTepa yupexaeHun);

- B WHbIX YYPEXOAEHUAX, B TOM YMCIEe rpaxgaHe, 3aHnMaroLwmecs npeanpMHUMaTenbCKom eaTenbHOCTb0 B 06nactu
coumanbHoro obcnyxmBaHus HaceneHust 6e3 obpaszoBaHUsi LLPUANYECKOro NuLa.

Mpu NpPUHATUM pelleHus O MpedoCTaBNEHUN KMMEHTAM KOHKPETHbIX CouMaribHbIX YCMyr yYMTbIBalOT WMHTEPECHI
KIMEHTA, COCTOSIHME €ero 340pOBbsl, Cneunmduky TPYAHOW >KM3HEHHOW CUTyauuu, B KOTOPOW HaXoOUTCS KIWEHT,
cofepXaHve MHAMBUAyanbHOW NporpaMMbl peabunutaumun (Mpu HanMuum TakowW Mporpammbl), KpaTKOBPEMEHHOCTb
WNU [JONrOBPEMEHHOCTb MOTPEOGHOCTM B 3TUX Ycryrax, MatepuaribHble BO3MOXHOCTU KNWEeHTa W  apyrue
00BbEKTVBHbIE haKTOpPbI.

CoumanbHble ycnyry npefocTaBnsoT KINMEHTam B COOTBETCTBMM C dbedepanbHbIMU 3aKOHAMKU, NOCTAHOBIIEHUAMMU
MpasuTenbctBa Poccuiickon deaepauum, ykasaHHbIMU B NPEQUCNoBMK, B CriegytoLmnx popmax.

4.1 CoumanbHO-6bITOBbIE yCIyrX

4.1.1 CopevicTBMe HaceneHuto BCEX KaTeropui u rpynn B NOMAyYEHUU UM NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccunckon degepauum nNbroT 1 NPeENMyLLECTB B coUManbsHO-6bITOBOM o6ecneyeHuu.

4.1.2 lMpepocTaBrneHne KrMeHTaM YYpEeXZEeHUNn coumarnbHOro OBCNYXMBAHWUSI XXUIMOW Mnolwianun, NOMELLEeHUA ans
opraHusaumm peadbunuTauMoHHbIX U NeYebHbIX MeponpusTuiA, nevebHo-TpyaoBoW U yd4ebHOM AesTenbHOCTH,
KyNbTYPHOrO 1 GbITOBOrO 0OCMY>KUBaAHMS.

4.1.3 lNMpepoctaBneHne KNUeHTaM Y4YpexaeHui coumanbHOro obCnyxuBaHus B Mnonb3oBaHve mebenu cornacHo
YTBEPXKOEHHBIM HOPMATUBAM.

4.1.4 TpuroToBneHNe 1 nNogaya NULLK KINMEHTaM yYpexaeHun, BKoYasa JUETUYECKOE NUTaHKeE.

4.1.5 MNpepocTaBrneHne MArkoro MHBeHTaps (oaexabl, 06yBu, HaTeNbHOro 6enbsa 1 NOCTENbHbBIX NMPUHAANEXHOCTEN)
cornacHo yTBepXaeHHbIM HopMaTMBam.

4.1.6 OkasaHune coumanbHO-ObITOBLIX YCMNyr MHAMBMAYaNbHO OOCMYXWBAKLWEro M TFMIMEHUYECKOrO XapakTepa
KNMEHTaM CTaUMOHAPHbLIX YYPEXOEHUN, HECMOCOOHBIM MO COCTOSIHUIO 300POBbS BbINOMHATL OObLIUHbIE XUTENCKME
npouenypsl, B TOM YnCrne Takne OeNCTBUS, Kak BCTaTb C NOCTENU, fieyb B NOCTENb, OAETbCSA M pa3neTbCsl, YMbITbCS,
NPUVHATE NULLY, NUTb, NOMNb30BaTbCA TyaneToMm Mnv CyQHOM, nepeasuraTbCs MO AOMY M BHE OOMa, yXaXuBaTb 3a
3yGamMu unu 4entocTblo, NoMb30BaTbCA OYKaMW WMWK CAYXOBbIMU annapatamu, CTpU4Yb HOTTWU, MyXYMHam - Oputb
bopoay u ycbl.

4.1.7 OkasaHve NOMOLLM B HAMMCaHUM 1 NPOYTEHUN MUCEM.

4.1.8 TlpepocTaBneHve TpaHcnopTa Mpu HeobGXOAMMOCTM MepeBo3a KIWEHTOB CTALUMOHAPHBLIX YYpeXOeHWn
coumanbHoro obcnyxvBaHns B yYpexaeHus Onsi neyeHusi, obyyeHus, y4actusi B KyrnbTypHbIX MEPOMPUSATUSIX, eCrin
Mo COCTOSIHAKO 300POBbSA WU YCIOBMAM MNpedbiBaHUA MM MNPOTUBOMOKA3aHO MOMb30BaHNE OOLLECTBEHHLIM
TPaHCMOPTOM.

4.1.9 OpraHusauns puTyanbHbIX YCyr (Npy OTCYTCTBUMU Yy YMEPLUMX KMUEHTOB POACTBEHHMKOB UMW UX HEXENaHWUU
3aHATbCA NorpebeHnem).

4.1.10 MNokynka n gocTaBka Ha AOM NPOAYKTOB NUTaHWSA, ropsymx o6eaos.

4.1.11 Cogencrame B NPUroTOBAEHUN ML,

4.1.12 MNokynka 1 JocTaBKa Ha I0M NPOMbILLIEHHbLIX TOBApOB NEPBON HEOOXOAUMOCTH.

4.1.13 NomoLub B yxoae 3a AeTbMU, OPYTMMU HETPYAOCMOCOOHBIMM UMK TSHXKENO U ANUTeNbHO Gonetowmmm YneHamm
cemMbM.

4.1.14 [ocTtaBka BOAbl, Torka Meyen, codencTBMe B obecneyeHurM TOMMBOM ANS MNPOXMBAKOLINX B XKUIbIX
nomeLLeHnsx 6e3 LeHTpanbHOro OTOMSEHNS U (M) BOOOCHAOXEHMS.

4.1.15 Cpada Beluen B CTUPKY, XMMYUCTKY, PEMOHT 1 obpaTHas nx gocraska.

4.1.16 Copewctere B OpraHusaumm peMoHTa 1 YOopKu XXUnbiX NOMELLEHUN.

4.1.17 CopeiicTBME B ONMaTe Xunbs U KOMMyHarnbHbIX YCIYT.

4.1.18 Copenctene B OpraHusauum npegocTaBleHnst YCnyr npeanpusatusamMn TOProBrfin, KOMMYHanbHO-ObITOBOrO
obCcnyxmnBaHusa, CBA3M M OPYrMMU NPenpuUATMSMKU, OKasblBaOLUMW YCIYyrM HaceneHwo, B npegenax parnoHa
NPOXXMBaHWSL.

4.1.19 ConpoBoXaeHne BHe joMa, B TOM YMCIE K BpayYy.

4.1.20 Co3zgaHune ycrnoBuii OTMPaBNeHNs PeNMrmo3HbiX 06psaoB.

4.1.21 ObecneveHne COXPaHHOCTM Beller U LeHHOCTEN, MpUHaANexalmx KnneHTam CTauMOHapHbIX YupexaeHuin
coumanbHoro obcnyxmBaHums.

4.1.22 CopeiicTBME B HAaNpaBeHnM B CTaLMOHapPHbIE YYPEXAEHNS.

4.2 CoumanbHO-Me AULIMHCKUE yCIyru

4.2.1 Oka3zaHue NOMOLLM HaceneHno BCex KaTeropmm 1 rpynn B NONy4YeHUn NnpeayCcMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccunckon degepaunm coumanbHO-MeOULMHCKUX YCAYT.

4.2.2 OxkasaHue Wnu COoOEeNCTBME B OKa3aHUWN KIMEHTaM yupexneHuin MeAWMUMHCKOW MoMolM B oObeme GasoBon
nporpaMmmbl  06513aTeNbHOr0  MEAMLMHCKOro CcTpaxoBaHusa rpaxgaH Poccuiickon ®epepauun, uUeneBbiX W
TeppuTopuarnbHbIX NporpaMMm 06s13aTenbHOr0 MEAULMHCKOrO CTPaxOBaHUsi B rOCY4APCTBEHHBLIX U MyHULMNANbHbIX
neyebHO-NPOUNAKTUHECKMX YUPEXKOEHUSIX.

4.2.3 ObecneyeHne yxofga ¢ y4eTOM COCTOSIHMS 300POBbSl, B TOM YMCIE OKa3aHUe CaHUTapHO-TMIMEHNYECKUX YCIyr
(06TMpaHune, obMbIBaHME, TMIMEHNYECKME BaHHbI, CTPMXKA HOTTEN, NPUYECHhIBaHNE).

4.2.4 Copencrame B NpOBEAEHUN MELMKO-COLMANbHOM 3KCNepTu3bl.



4.2.5 CopencTBme B MpOBEAEHUN WK MpOBeAEeHUE peabunuTaumMoHHbIX MeponpusaTUiA coumanbHO-MEAULMHCKOrO
Xapaktepa, B TOM Yucrne B COOTBETCTBMU C MHOMBUAYaNbHBIMU NporpaMmmamMu peabunuraumm UHBanuaos.

4.2.6 OkasaHue KnMeHTaMm CTaLMOHapHbIX YYpPexXZEeHUn coumanbHOro OOCMyXMBaHUA MEepPBUYHON MEeAWKO-
CaHWTapHOW NOMOLLN.

427 CopenctBue B oOpraHuM3auuyM MNPOXOXKAEHUS KMMEHTaMW CTaUMOHAPHbIX YYPEXOEHUA CcoumarnbHOro
obcnyXuBaHus gucnaHcepusauum.

4.2.8 Tlocnutanu3aums KIWEHTOB CTaUMOHAPHbLIX Y4YpeXxaeHuhd couuanbHoro obcnyxuBaHuss B nevebHo-
npocunakTnyeckne y4ypexaeHusl, CoaecTBne B HanpaBleHWM Mo 3aKMYEHUO Bpadell Ha caHaTOpPHO-KYpOpPTHOE
neyeHue (B TOM Y1Cne Ha NbrOTHbIX YCIOBUSAX).

429 Copgencteve B nonyyeHum OecnnaTtHon 3y6ONpoTe3HOM (3@ WCKMOYEHMEM MPOTE30B M3 AparOoLeHHbIX
METasoB 1 APYrMx AOPOroCTOSILLUX MaTePManoB), MPOTE3HO-OPTONEANYECKON 1 CYXONPOTE3HON MOMOLLU.

4.2.10 ObecneyeHne TEXHUHECKMMM CPEACTBaAMM yxoaa U peabunuTtauuu.

4.2.11 OpraHnsaums kBannmumpoBaHHOIro MeAMLMHCKOrO KOHCYNbTUPOBaHUS.

4.2.12 NomoLLb B MEAUKO-COLManbHOM aganTtaumm n peabunurauum.

4.2.13 TlpoBegeHve B CTaAUMOHAPHOM Y4YpeXAeHUW CcoumanbHOro o6CMNyXWBaHUS MNEPBUYHOIO MeAULMHCKOro
OCMOTpa ¥ NEPBUYHON CaHUTapHON 06paboTku.

4.2.14 OpraHusaums Meauko-coumansHoro obcrenoBaHms.

4.2.15 OkasaHwve nepsou goBpavebHON nomoLLn.

4.2.16 NpoBeeHve npolenyp, CBA3aHHbIX CO 340POBbEM (MPUEM NeKapcTB, 3akanbiBaHWe Kanenb n ap.).

4.2.17 Oka3aHne NoMOLLM B BbIMONTHEHUN (PU3NYECKNX YNIPAXKHEHWIA.

4.2.18 OpraHnsaums ne4yebHoO-0300pPOBUTENBHBIX MEPONPUATUN.

4.2.19 OpraHusaums ne4ebHo-TPyaOBON AeATEeNbHOCTY.

4.2.20 KoHcynbTupoBaHMe MO couuanbHO-MeAUUMHCKMM Borpocam (MnaHWpoBaHWe CEeMbW, TMIMeHa NUTaHus wu
Xunvwa, nsdaenenne oT N3bbITOYHOrO BECA, BPEAHbIX MPUBbLIYEK, NCUXOCEKCYarnbHOE pasBuUTE u ap.).

4.2.21 NpoBegeHne caHMTapHO-NPOCBETUTENBLHON paboThl ANS peLueHs BONPOCOB BO3PacTHON aganTauuu.

4.2.22 OpraHunsaums 3KCTPEHHON MEeANKO-NCUXONTOrMYECKON NOMOLLIN.

4.2.23 ®opmupoBaHue 1 opraHusaums paboTbl «rpynn 340pOBbsi» MO MEOUUMHCKMM MOKa3aHWsiM U BO3PaCTHbIM
0COBEHHOCTAM rpaxaaH.

4.2.24 CoumanbHO-MeAULMHCKUA NaTPOHAaX.

4.2.25 NnpuBnayanbHas paboTa C HECOBEPLUEHHOMNETHNMM, CBSI3aHHasi C NpeaynpeXxaeHneM NosiBNeHns BpeaHbIX
NPVBbIYEK N N36aBNEeHNeM OT HUX, MOATOTOBKOW K CO34aHNI0 CEMbU U POXAEHNIO pebeHka.

4.2.26 Copenctene B obecrnieyeHnM MO 3aAKMIOYEHVIO Bpadeln rnekapCTBEHHbIMU CPeACTBaMU W U3OENUsMu
MEeOULMHCKOro Ha3Ha4YeHus.

4.2.27 CopenctBue B rocnutanusauuu, COMPOBOXOEHWE HyXOawwuxcsd B neyebHo-npodunakTmieckme
yypexneHus.

4.2.28 ObyyeHne poaCcTBEHHUKOB BOMNbHbLIX NPAKTUYECKNM HaBblkam 06LLero yxoda 3a HUMW.

4.2.29 OkasaHue 3KCTpeHHOW aoBpavebHoW MomoLyu, BbI3OB Bpadya Ha [OM, COMPOBOXOEHME obGCnyXunBaembix
rpaxgaH B YYpEeXOEHWs OpraHoB 34paBOOXPaHEHWs W MOCELLEeHME KX B ITUX YYPEXOEHUSIX B Ccryyae
rocnutanusaumu.

4.2.30 lMNpoBeneHne B COOTBETCTBUM C Ha3HAYEHUEM Ievallero Bpada MeauumHCKuMxX npoueayp (NOAKOXHble W
BHYTPMMbILLEYHbIE BBEAEHUS I1EKAapCTBEHHbIX MNpenapaToB, HarloXeHWe KOMMpeccoB, MepeBsidka, obpaboTka
NPONEXHEN, paHeBbIX NMOBEPXHOCTEN, BLIMOSIHEHME OYUCTUTENbHBLIX KNM3M, 3abop MaTepuanoB AN MpoBeAEeHUs
nabopaTopHbIX UCCNeAOBaHUN, OKasaHMe MOMOLM B MOMb30BaHWM KateTepaMu W OPYrMMUM  MEOULMHCKUMMU
N34enusiMm) Npu HanUuMM NMUEH3UN Ha MEAULIMHCKYHO OeATENbHOCTL AaHHOro Buaa.

4.2.31 O6y4yeHMe 4NEeHoB CEMbW OCHOBaM MELMKO-MCUXOMOrMYECKUX U coumanbHO-MEAULMHCKUX 3HaHWN ONs
npoBeAeHUss peabunmuTaunoHHbIX MEPONPUATAIA B AOMALLHMX YCIOBUSIX.

4.2.32 HabntogeHne 3a COCTOSHMEM 300pOBbS (M3MEpeHVe TemnepaTtypbl Tena, apTepranbHOro AaBneHus).

4.2.33 CopgeictBue B MNpedoCTaBneHUM HyxAalWwuMcs OeTsM yCryr O3[40pOBMEHUS W UX HanpaBfieHUM Ha
CaHaTOPHO-KYPOPTHOE feYeHNe.

4.2.34 CopencrBme CeMbsiM, UMEKLLMM AeTEN C OrpaHUYEHHbIMU YMCTBEHHBIMU 1 (PU3NYECKMMU BO3MOXHOCTSAMU, B
TOM uucre AeTen-uHBanuaoB, BOCNUTbIBAEMbIX AOMa, B UX NeveHun, obyyeHun HaBblkaM caMooOcnyxuBaHus,
06LLEeHNs, CAMOKOHTPONS.

4.2.35 Ycnyrm no cnyxonpoTe3avpoBaHuio.

4.3 CoumanbHO-NCUXOMNOrnyeckue ycryrum

4.3.1 CoumanbHO-NCUXonorn4eckoe 1 NCMxonormyeckoe KOHCYNbTUPOBaHMeE.

4.3.2 lMNecunxonoruyeckasi AnarHoCTUKa 1 obcnegoBaHne NUYHOCTU.

4.3.3 lMNecumxonornyeckasi KOPPEKLUUSI.

4.3.4 lMcuxoTepaneBTnyeckas NOMOLLb.

4.3.5 CoumnanbHO-NCMXONOrNYeCcKnin NaTpoHax.

4.3.6 MNcunxonornyeckme TPEHNHIN.

4.3.7 MNpoBeaeHne 3aHATUM B rpynnax B3anmonoaaepxku, knybax obLeHums.

4.3.8 DKCTpeHHas ncmxonormyeckas (B TOM Ymcne no tenedoHy) u MemKo-ncmuxonormyeckas nomMoLLb.

4.3.9 OkasaHue ncuxonornyeckon nomolun, B TOM uucne Gecenbl, o6LieHue, BbicnylwmBaHwe, nogbagpuvsaHue,
MOTUBaUMS K aKTUBHOCTM, MCUXOrormyeckas nogaepkka XXn3HEHHOro TOHyca KNMeHToB, 06CNyXMBaembIX Ha A0MY.
4.4 CoumanbHO-Neaarornyeckme ycnyru

4.4 1 CoumanbHo-negarornyeckoe KOHCynbTMpoBaHue.

4.4.2 CoumanbHo-negarormyeckas gmarHoctvka u obcnegoBaHne NMYHOCTY.

4.4.3 Meparornyeckasi Koppekuys.



444 AHMMaUMOHHbIE ycnyrn (3KCKypcwuM, MOCELLEHUS TeaTpoB, BbICTABOK, KOHLUEPTbI  XYLOXECTBEHHOW
camofesTenbHOCTM, NpPa3gHuKM, bunen u gpyrve KynbTypHble Meponpuatus). OpraHu3auusi v npoBeneHune
KNyBHOW 1 Kpy>XKOBOW paboTbl ANt hOPMMPOBAHUSA 1 Pa3BUTUSE MHTEPECOB KITMEHTOB.

4.4.5 CopevictBre B nonyyvyeHun obpasoBaHunsi MHBanuaamm ¢ y4eToM Mx ruanyYecknx BO3MOXHOCTEN N YMCTBEHHbIX
cnocobHocTen; co3gaHve YCroBWiA ANst [AOLWKOMbHOTO BOCMWTAHUA [eTeld u  nonyveHuss obpasoBaHusi no
creunanbHeiM MporpammamM; Cco3faHue YCMNOoBUMM AMs MONyYeHWst LWKOMbHOro 06pasoBaHust Mo creumnarnbHbIM
nporpaMmMam; Co3fiaHue YCroBUIN ANSA MOMy4YeHUs MHBanuaamMu CpedHero crneuvanbHOro v npodecCcroHarbHoro
obpa3oBaHus.

4.4.6 Ycnyrn, cBsi3aHHble C COUMAnbHO-TPYAOBOW peabunutaumen: co3gaHue YCIOoBUIA OMA  MCMOSb30BaHWSA
OCTaTOYHbIX TPYAOBbLIX BO3MOXHOCTEN, y4acTus B nevyebHO-TpyA0BOM AeATENbHOCTU; NPOBEAEHNE MEPONPUSTUIA NO
06y4eHMI0 JOCTYMHBLIM NPOdeCCUOHANbHBLIM HaBbIKaM, BOCCTAHOBIIEHMIO TMYHOCTHOMO U coLMarnbHoOro craTyca.

4.4.7 CoumanbHo-neaarormyecknii naTpoHax.

4.4.8 Oby4yeHne MHBaNMA0B NOMb30BaHUIO TEXHUYECKUMU CpeacTBamMu peabunuraumu.

4.4.9 lMpodpeccrnoHanbHas peabunutaumsa NHBanuaoB, UX NPOGECCUOHANbLHOE KOHCYNbTUPOBaHWME.

4.4.10 CopeiictBre B nony4deHnm obpasoBaHusi u (unu) npocgeccum nHBanugamMmm B COOTBETCTBUM C UX hU3NHECKUMU
BO3MOXHOCTSIMW 1 YMCTBEHHBIMU CMIOCOBHOCTSIMU.

4.4.11 Copencrtaue B opraHm3aumm obyyeHns Ha oMy OeTeln-UHBanuaoB.

4.4.12 Oby4yeHne ocHoBaM AOMOBOACTBA BbIMYCKHUKOB YUYPEXOEHUN coumarnbHOro ob6CcnyXunBaHus, NpoXuBaroLLmxX
CaMOCTOSATENbHO (MPUrOTOBMEHUE NULLM, MENKUIA PEMOHT O4EeXAbl, YXO4 32 KBapTUPOW U T.4.).

4413 OpraHnsauma npodeccuoHanbHON OpueHTaumu, npodeccMoHanbLHoro obyyeHus, Tpy4oyCTpOMCTBa
NoapPOCTKOB.

4.4.14 CopelictBne B OpraHusaumv Tpyaa NoOAPOCTKOB-MHBANMAOB M YNEHOB UX ceMel Ha AoMmy, obecneyeHun
CblpbeM 1 cObITe rOTOBOM NPOAYKLMK.

4.4.15 OOyyeHne OeTer-MHBaNMOOB HaBblKaM CaMOOOCNYXMBaHWS, NOBEAEHUS B ObITy M OOLECTBEHHbIX MeECTaXx,
CaMOKOHTPOI0, HaBblkaM 00LLEeHMs 1 ApyrMM hopMam XN3HE4EeaTENbHOCTY.

4.4.16 Oby4yeHue poauTenen aeten ¢ orpaHUYEHHbIMU BO3MOXHOCTAMU, B TOM YMCre OeTel-MHBanuMagoB, OCHOBaM
nx peabunutaumm B JOMaLLHWUX YCIOBUSIX.

4.4.17 OpraHusauusa obydyeHuss geten M MOAPOCTKOB, HAXOOSLUUXCS B CTaUMOHAPHBIX YUYPEXOAEHUAX COLMArbHOro
obcnyxnuBaHus, No LLUKOMbHON Nporpamme.

4418 OpraHusaumss oOyveHuUs [eTer-MHBanuMAoOB C HapyleHUusiMM Cchyxa, WX poautenein w  Opyrux
3aMHTEPECOBaHHbIX UL A3bIKY XECTOB.

4.4.19 Ycnyrv no nepeBogy Ha A3bIK XXECTOB.

4.5 CoumanbHO-3KOHOMUYE CKNE yCnyrun

4.5.1 CopevicTBre HaceneHno BCEX KAaTEropuin 1 rpynn B NOMyYeHUM MonaratoLLmMxcs NbroT, Nocobuii, KomrneHcauumn,
anuUMEHTOB U OPYrUx BbINMAAT, YNyYLWEHUN XUMULLHBIX YCITOBUIA B COOTBETCTBMM C 3aKOHOA4aTenbCcTBOM Poccuiickon
depepauun.

4.5.2 OkasaHne maTepmanbHON NOMOLLN.

4.5.3 KomneHcaumsl KnneHTaM CTaluuoOHapHbIX YYPEXOEHNI pacxo4oB, CBA3aHHbIX C NPOe3aoM Kk MecTam oby4yeHus,
neYeHunsi, KOHCYnbTaumi.

4.5.4 ObecneyeHne KIMEHTOB MpU BbINUCKE W3 CTaUMOHAPHbLIX YYpEeXOEeHUN oaexaon, obyBbld U AEHEXHbIM
nocobuem no yTBepXaeHHbIM HOpMaTUBaMm.

4.5.5 CopevictBre B obecrneveHmn npotes3amm 1 NpoTe3HO-0PTONEANYECKMMU N3 EeNMAMU, CNYyXOBbIMU annapaTtamu,
oyKamu.

4.5.6 CopevictBve B peLUeHWM BOMPOCOB 3aHATOCTW: TPYOOYCTPOWCTBE, HanpaBreHUM Ha Kypcbl NepenonroToBKU,
noucke BPEMEHHOW (Ce30HHOW) paboTbl, paboTbl C COKpaLleHHbIM paboynum gHEM, paboTbl Ha oMYy .

4.5.7 KoHcynbTMpoBaHMe MO BoMpocaMm camoobecneyeHusi rpaxgaH M UX CeMer, pasBUTUS CEMEWNHOro
npeanpvHUMaTENbCTBa, HAOOMHbIX NPOMbLICMOB, APYTMM BOMPOCaM Yry4dlleHus KNneHTamm CBOero MaTepuaribHoro
NOMOXeHWs!.

4.6 CoumanbHoO-NpaBoBbIe yCnyru

4.6.1 KoHcynbTMpoBaHMe NO BOMPOCaM, CBA3aHHbIM C MNPaBOM rpaxgaH Ha coumanbHoe obcnyxuBaHue B
rocy4apCTBEHHOW, MyHMUMNANbHOM W HErocyfapCTBEHHOW cucTeMax coumanbHbiX crnyx6 v 3awmTty CBOMX
WHTEPECOB.

4.6.2 Oka3aHvne MOMOLLM B MOAroTOBKE M nopaye xanob Ha gencteusa wunv 6esgenictBre coumanbHbIX Cryx6 wunm
paboOTHMKOB 3TUX CNYXO, HapyLUAoLWMe Unun yLemMnsaoLmne 3akoHHbIE NpaBa rpaxaaH.

4.6.3 NomoLLb B 0hopMneHnn JOKYMEHTOB.

4.6.4 OkasaHue NomMoLLM B BONPOCaX, CBA3aHHbIX C MEHCMOHHBbIM obecneyeHnem.

4.6.5 Oka3aHve opuaMYECKON MOMOLLM U COAEWCTBME B MOMYYEHUN YCTAHOBIMEHHbLIX 3aKOHOAATENbCTBOM NbroT U
npevMMyLLecTB, coumarnbHbIX BbINMar.

4.6.6 ObecneveHne NpeacTaBUTENBCTBOBAHUS B Cyae AN 3alMThl NpaB U MHTEPECOB.

4.6.7 Copencteue B nony4eHumn 6ecnnaTtHow NomoLLy agBokaTa B nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM.
4.6.8 CopevictBre B COXpaHEHM 3aHMMaeEMbIX paHee No JOroBOpY HalMa WUnu apeHabl XUnbiX MOMELLEHU B AoMax
rocyaapCTBEHHOro, MyHULMNAaNbHOro U OBLLECTBEHHOIO XUMULLHBIX (POHOOB B TE€YEHWE LIeCTU MecsiLeB C MOMEHTAa
NOCTYNMEHMS B CTaLMOHAPHOE ydpexaeHue coumanbHoro obcnyxmnBaHns, a Takke BO BHeoYepeaHoM obecrneyeHnm
XUIbIM MOMELLEHNEM B Criyyae OTKa3a OT YCNyr CTauMOHApHOro y4YpexaeHus couuanbHoro obcnyxvBaHus no
NCTEYEHMMN YKa3aHHOro cpoka, eCrnn He MOXeET ObITb BO3BPaLLLEHO paHee 3aHUMaeMoe NomeLLeHne.

4.6.9 Copenctene B NPUBNEYEHUN K YrorOBHOW OTBETCTBEHHOCTM BUHOBHbLIX B (OU3UHECKOM W MCUXUYECKOM
Hacunmu, COBEPLUEHHOM B CEMbE Haf AeTbMM, XXEHLUHaMW, NpecTapenbIM1 NoAbMU U MHBaNuaamu.

4.6.10 Copencreme opraHaMm OMeEKM W MOMEYUTENbLCTBA B YCTPOWCTBE HECOBEPLUEHHONETHUX, HYXOAWLWMXCH B
counanbHou peabunuTaumm, Ha YCbIHOBMEHME, NOA OMeKy, Ha noneyeHve, B NMPUEMHYK CEMbIO, B YUYpeXAeHus
coumanbHoro obcnyxvBaHums.



4.6.11 OcbopMneHve nNpeacTaBreHnin Ha poauTenen, YKNOHSIOLWNXCA OT BOCNUTaAHWUA AeTel, B KOMUCCUW MO Aenam
HECOBEPLUEHHOMNETHUX U 3alLMTe X MPaB Ha NULLEHMEe POANTENEN POaUTENbCKUX NpaB.
4.6.12 Cogencraume B NoOny4YeHUM CTPaxoBOro MeAULMHCKOro nonuca.
4.6.13 KoHcynbTupoBaHue No couuanbHO-MpaBoBbIM BOMpocaM (rpaxaaHckoe, XUMuLHoe, cemenHoe, TpyaoBoe,
NMEHCUOHHOE, YrofloBHOE 3aKOHOAATENLCTBO, NMpaBa AETEN, XKEHLUMH, OTLOB, MHBaNuaoB v Ap.).
4.6.14 OkasaHue puanveckor NoOMOLLM rpaxkgaHam B 0popmMrneHMm JOKYMEHTOB Ha YCbIHOBNEHNE 1 apyrne hopMbl
CEeMEeNHOro BoCNuTaHus AeTen-cupoT n aeTen, octaBLumxcsa 6e3 noneyeHusa pogutenen.
4.6.15 OkasaHuve opugnM4eckon NoMoLLm B ocpopMneHnm 4OKyMEHTOB Ans TPyA0yCTPOWCTBa, NOMyYeHus nacrnopra u
OPYrvX JOKYMEHTOB, MMELLNX OPUANYECKOE 3HAYEHME.
4.6.16 MNony4yeHre No 4OBEPEHHOCTW NEHCUIA, NOCOOUIA, APYrMX COLManbHbIX BbiNnar.
4.6.17 OkasaHne nomMown B OQOPMIEHNUN [OOKYMEHTOB QAN HanpasneHus p[eTten U NoAapocTkoB  (Npwu
HeobX0QUMOCTH) B yYpeXaeHusi coumanbHOro obcnyxnuBaHus Ha BpemMmeHHoe npebbiaHue.
4.6.18 Oka3aHue npaBOBON MOMOLLM B 3aLMTe U COOMIOLEHMN NpaB AETEN N NOAPOCTKOB HA BOCMUTAHME U 3a60Ty O
HWUX, B TOM YUCIE B CIyyasix, yrpoXatoLLUMX UX XXM3HU 1 300POBbIO.

5 Tpe6oBaHuUs K NOPSAAAKY U YyCNOBUAM OKa3aHUA coLuanbHbIX yCnyr
5.1 Mopsigok 1 ycnoBusi okasaHusa coumarnbHbIX YCNYr YCTaHOBMEHbI B COOTBETCTBUM C NOMOXEHNAMU defepanbHbIX
3akoHoB «O6 oOcHOBax coumanbHOro oOcnyxuBaHus HaceneHusi B Poccuiickon degepaummny», «O coumanbHOM
obcnyxuBaHun rpaxgaH MOXMIOro Bo3pacTa M MHBaNMAoB», MocTaHoBneHus [lpaBuTtensctBa Poccuiickon
depepaunm «O PenepanbHOM NepeyvHe rapaHTUPOBaAHHbBIX FOCY4ApPCTBOM COUMalbHbLIX YCNyr, NpegocTaBnsieMbiX
rpaxgaHaMm MoXuIoro Bo3pacta WM  WHBanNugam rocygapCTBEHHBIMU U MyHULUMMNANbHLIMU  YYPEXOEHUSMU
coumnanbHOro 00CnyXuBaHms ».
5.2 CouuanbHble ycnyru npeaoctaBnsioT Ha OCHOBaHWM oOOpalleHWst rpaxgaHuHa, ero OrfekyHa, noneuvnTens,
OpYroro 3akOHHOro MpeAcTaBUTENsi, OpraHa rocyJapCTBEHHOMW BnacTu, opraHa MeCTHOro camoyrnpaBleHus wunu
00LEeCTBEHHOrO 00beaMHEHNST B COOTBETCTBYIOLLME OpraHbl UMM YYpEeXaeHUs coumanbHOM 3almTbl HaceneHus (B
TOM 4MCMEe B YYPEXAEHUSA NHbIX POPM COBCTBEHHOCTUN), KOTOPbIE MPUHMMAOT NO AaHHOMY OOpaLLEeHNo peLleHne o
npegocTaBneHnmn 3anpalunmBaembIxX YCryr.
5.3 Mpwn nonyyeHun coumanbHbIX YCNYT rpaxaaHe AoMmKHbl MMeTb NpaBo Ha:
- BbIGOp yypexageHus u opmbl 06CNYyXUBaHWA B Nopsiake, YCTaHOBMEHHOM dbefeparnbHbiM OpraHoM coumanbHOwn
3alNTBLI HaCeneHMs 1 opraHamm coumanbHOM 3alnTbl HaceneHust cybbekToB Poccuiickon ®enepaumu;
- MHOPMaLIMIO O CBOWX MpaBax, 06513aHHOCTSAX U YCINOBUSAX OKa3aHWsi coLpmanbHbIX YCNyr;
- YBaXWUTEITbHOE N T'yMaHHOE OTHOLLEHNE CO CTOPOHbLI PabOTHUKOB yYpeXaeHuii coumanbHOro 00CnyXnBaHus;
- KOH(bMAeHUManbHOCTb MHOPMaLUUM §UYHOTO XapakTepa, CTaBLIEed W3BECTHOM pPaboTHUKY YyypexaeHus
coumanbHoro obcnyxmBaHus Npu okasaHWM coumarbHbIX YCNyr;
- 3aLLMTY CBOUX NPaB M 3aKOHHbIX NUHTEPECOB, B TOM Yncne B cyaAeOHOM Nopsiake;
- OTKa3 OT coumanbHbIX YCIYT.
CBeaeHusa NUYHOro xapaktepa, CTaBlUMe M3BECTHbIMU pabOTHMKaAM yupexaeHusi Npu okasaHum coumanbHbIX YCnyr,
COCTaBnAT NpodeccrMoHanbHyto TalHy. PaboTHUKM yypexaeHusi, BUHOBHbIE B pasrnalleHun npodeccuoHanbsHom
TaViHbl, HECYT OTBETCTBEHHOCTb B NOpPsAKe, YCTAaHOBNEHHOM 3akoHoAaTenbctBoM Poccuiickon ®epepaumm.
5.4 CoumanbHble ycnyru npegocTaBnsaoT Npy yCroBuM OOPOBOMbLHOMO COrfacus rpaxaaH Ha X NosyyeHue, Kpome
cny4yaeB, NpeaycMOTPeHHbIX 3akoHodaTenbcTBoM Poccuiickon ®enepaummn. [onyckaeTca aHOHUMHOe oOpalleHue
KNMEHTOB Arsi NOnyYeHns ycnyr oTaeNbHbIX BUOOB.
5.5 MpaBoM Ha BHeoyepegHoe OOCNYXMBAHWE B YYPEXAEHMAX MOMb3YKOTCS FpaxaaHe KaTeropui, ykasaHHbIX B
ctaTtbsx 14, 15, 18 dbenepanbHoro 3akoHa «O BeTepaHax».
MpenmyLLeCTBEHHBIM NPABOM MONYYEHWUs1 COUMaribHbIX YCNYr B YYpeXZEeHUSX MOMb3ylTCA rpaxaaHe KaTeropum,
ykasaHHbIX B cTatbsix 17, 19 n 20 depepanbHoro 3akoHa «O BeTepaHax», a Takke OL4VMHOKUE HEeTPYL4O0CNOCOOHbIe
rpaxgaHe, poauTenu M He BCTYNUBLUME B APYron Opak »eHbl (My>XbS) BOEHHOCHYXKALLUMX U COTPYOHUKOB OpraHoB
BHYTPEHHWX Aer, NOormbwmx unu ymepLumx npuv MUCNOnHeHUn O06A3aHHOCTEN BOEHHOW CNyxObl MK Cry)XeBHbIX
o6s13aHHOCTEN, rpaxaaHe, noaBeprumecs paguauyoHHOMY BO3OEWCTBMIO B pe3ynbTaTe paguauMoHHbIX aBapui,
peabunMTMpoBaHHbIe rpaxkaaHe v rpaxkgaHe, NpM3HaHHbIe NOCTPaaBLUMMM OT NOSINTUYECKUX PENPECCUIA.
5.6 VHocTpaHHble rpaxgaHe, nvua 6e3 rpaxgaHcTBa, B TOM unucrne OexeHubl, Norb3ylTcs TEMU Xe npaBaMu B
chepe coumanbHbIX YCnyr, 4to UK rpaxgaHe Poccuiickon ®egepaumm, ecnv UMHOE He  yCTaHOBNEHO
3akoHogartenbcTtBom Poccuiickon denepaumn.
5.7 Cornacue Ha coumanbHoe obcnyxuBaHue nuu, He JgocTurwmx 14 neTt n nuu, NPU3HaHHbIX B YCTAHOBIEHHOM
3aKOHOM MNOpsiiKe HeaeecnocoOHbIMK, AalT WX 3aKOHHbIe NpeacTaBUTENM Mocne nonyvYeHuss Heobxoammon
uHdopmaumn B cdepe coumanbHoro obcnyxueaHusi. MMpy BpeMEHHOM OTCYTCTBUM 3aKOHHbLIX MNpeacTaBuTeEnen
peLleHne O cornacumn NPMHUMAalOT opraHbl OMNeKU U NoneYnTeENbLCTBA.
5.8 TlpaxpgaHe, HanpaBnsiemble B YYpEeXOEHMs, a Takke WX 3aKOHHble MpPeACcTaBUTENM AOMKHbI ObiTb
npeaBapuTENbHO 03HAKOMMEHbI C YCNOBUSIMU NPOXMBAHUSA U NpebbiBaHUA B YKa3aHHbIX YYPEXOAEHUAX U BUOAMMU
coumarnbHbIX YCNyr, MpenocTaBnsaeMbiX UMU.
MomeleHre rpaxgaH B CTauMOHApHOE YydpexaeHue LOMMKHO OblTb MPOU3BENEHO HA OCHOBaHWM WX JIMYHOrO
NMUCbMEHHOTO 3asiBIIEHWS UM MOATBEPXKAEHO WX NOAMUCHIO, @ Nuu, He AOoCTUrumx 14 net, U nuu, NPU3HaHHbLIX B
YCTAHOBIEHHOM 3aKOHOM mnopsiake HeaeecnocobHbIMKU, - HA OCHOBaAHUW MUCbMEHHOrO 3asBIIEHUS WX 3aKOHHbIX
npencrtasuTenen. NMomMelleHre B cneumanuaMpoBaHHble CTauMoHapHble ydupexaeHus 6e3Haa3opHbIX, 6ecnpr3opHbix
M HaxodslWMXca B couManbHO OMAacCHOM TMOJIOXKEHUW OeTe M MNOAPOCTKOB, HYXOAWLWNMXCS B COUManbHOM
peabunuraumm, ocyLLecTBAAT HA OCHOBaHUM:
- NIMYHOro obpalleHnst HeCOBEpPLUEHHONETHErO;
- 3asBMNeHUs poauTernen HEeCOBEPLUEHHONETHEN0 WM €ro 3aKOHHbIX NpeAcTaBUTENnen C y4eToM MHEHUS
HecoBepLUeHHoneTHero, gocturwero 10 neT, KpoMe crnyyaeB, KOrda Y4yeT MHEHMSI HECOBEPLUEHHOIETHEro
NPOTUBOPEYMT Ero MHTepecam;



- HanpaBfieHVs opraHa ynpasneHus couuanbHOW 3alUTON HaceneHust UM COrMacoBaHHOIMO C 3TUM OpraHoMm
xofjaTancrtBa [AOMMKHOCTHOrO IMua oOpraHa WnWM Yy4YpexaeHus CcuUcTeMbl NpodunakTukn 6e3Hag3opHOCTN U
npaBOHapyLUEHNA HECOBEPLLUEHHONETHNX;

- NMOCTaHOBMNEHUs Nuua, NpPoM3BOAsLLEro [03HaHWe, CrefoBaTens, NPOKypopa unu Ccyabu B criyvae 3agepXaHus,
apecTa Unu oCyXAeHns poguTenein UNn 3aKoHHbIX NpeacTaBuTenell HeCoBEpLLUEHHONETHErO;

- aKkTa OnepaTMBHOIO [AEXYPHOro PanoOHHOro, rOpoACKOro oTAaena (ynpaeneHus) BHYTPEHHWX [Aen, oTgena
(ynpaBnenus) Apyrux MyHuUMManbHbIX U aAMUHUCTPATUBHO-TEPPUTOPMAnbHBIX 0OpasoBaHWn O HeobXoaMMOCTH
NMoMeLLieHNs HeCOBepLUEHHOMNETHero B nogobHoe yupexaeHwe.

KnioueBble cnoBa: counarnibHoe o6CryXmBaHWe HaceneHusi, coumanbHas cnyxba, KNUeHT coumanbHOW CryxOebl,
yypexgeHve coumanbHoro obcnyxvBaHus, TpyOHas >XW3HEHHas CuTyauusd, coumanbHble YCnyru, coumarnbHO-
3KOHOMMYECKME YCNyru, counanbHO-MeAULMHCKME YCMyrn, COLManbHO-NCUMXONOrMyeckue ycnyru, coumarnbHo-
neparormyeckue ycnyru, coumanbHo-npaBoBble YCyru, coumanbHo-ObIToBbIE yCyrn



