Mpuka3 PenepanbHOro areHTCTBa NO TEXHMYE CKOMY peryfMpoBaHuIo U MeTponorum ot 27.12.2007 N 562-ct
"O6 yTBe pXXAeHUU HauMOHaNbLHOro craHgapra”.

FOCT P 52884-2007 «COLUUAJIbHOE OBCITYXXUBAHUE HACENEHUSA. Mopsapok u ycnoBusi npeaocTaBneHust
couManbHbIX YCIyT rpaxaaHam MoXuroro Bo3pacra U UHBanuaam»

MpeaucnoBue

Llenn n npuHumnel ctaHgaptudaumm B Poccuiickon ®depepauum yctaHoBneHbl degepanbHbiM 3akOHOM OT 27
nekabps 2002 r. Ne 184-®3 «O TexHWM4ECKOM pErynupoBaHuny», a npaBsuna npuMeHEHUs HauMoHarbHbIX CTaHAapToB
Poccunckon ®egepauum - TOCT P 1.0-2004 «CtaHgaptusauusa B Poccuiickon ®enepaummn. OCHOBHbIE NOSNOXEHMWS»
CBefgeHus o cTaHaapTe

1. PASPABOTAH ®enepanbHbiM rocy4apCTBEHHbIM YHUTAPHBIM NPeAnpUATUEM «POCCUACKUIA Hay4YHO-TE XHUYECKUN
LEHTP MHOpMaLmMmM No CTaHgapTM3aummn, metTponorum n oueHke cootseTctBusa» (Pryr « CTAHOAPTUHOOPM»)

2. BHECEH TexHuuyeckum kommuteToM no craHgaptnsauum TK 406 «CoumanbHoe obcnyuBaHme HaceneHms»

3. YTBEPX/EH 1 BBEJJEH B NENCTBMWE lMpukasom PeaepansHOro areHTCTBA MO TEXHUYECKOMY PeryrnmpoBaHiiio
1 meTponorun ot 27 aekabpsa 2007 r. Ne 562-ct

4. B HacTOsILLEeM cTaHOapTe peann3oBaHbl HOpMbI dedeparnbHbix 3akoHOB Poccuickon ®eanepaumu:

oT 12 auBaps 1995 r. Ne 5-03 «O BeTepaHax»;

ot 2 aBrycta 1995 r. Ne 122-®3 «O couunanbHOM o6cnyXMBaHUN rpaxaaH NoXWIoro Bo3pacta v MHBaNWLOBY;

oT 24 Hos6pst 1995 1. Ne 181-P3 «O coumanbHom 3awmTe nHeanugos B Poccuickon denepaummny;

ot 10 pekabpsa 1995 r. Ne 195-®3 «O6 ocHoBax coumanbHOro obcnyxuBaHus HaceneHuss B Poccuiickon
depepaunny;

oT 27 pekabps 2002 r. Ne 184-®3 «O TeXHUYECKOM perynmpoBaHumn»

5. Hacrosiwmin ctangapt paspaboTtaH no 3aka3dy MwuHMCTepCTBa 30paBOOXPaHEHWUs M COLMAnbHOrO pasBuTUst
Poccunckon denepauun

6. BBEEH BMNEPBbLIE

MHdpopmaums 06 nameHeHUsix K HacTosiLemMy cTaHaapTy nyOnukyeTcs B eXerogHo usgaBaeMom MHGOPMaLMoOHHOM
ykasatene «HauuoHanbHble CTaHAApTbl», @ TEKCT WM3MEHEHWA W MOMPaBOK - B EXEMECAYHO u3[aBaeMbIX
WMHOPMaLMOHHbIX YKasaTenax «HauuoHanbHble cTaHgapTtbi». B cnyyae nepecmotpa (3ameHbl) UM OTMEHbI
HacToOsILLEro cTaHgapTa COOTBETCTBYloLlee yBeAoMreHne OyaeT onyObrnvMKoBaHO B EXEMECAYHO M3OaBaeMoMm
MHOPMaLUMOHHOM YKa3aTene «HauuoHanbHble cTangapTbi». COOTBETCTBYOLWAsA WHGOPMaUus, yBedoOMIIEHUE U
TEKCTbl pasMeLLalTCs Takke B MHMOpPMaUMOHHOW cucTeme obLlero nonb3oBaHUsA Ha odwmumanbHOM canTe
depepanbHOro areHTCTBa No TEXHUYECKOMY peryrnvpoBaHuio U MeTpororum B cetu VIHTepHet

CopepxaHue

1. Obnactb NpumMeHeHus

2. HopmaTuBHbIE CCbISKK

3. TepMuHbl 1 onpegeneHus

4. MNopsiAoK 1 ycrnoBms NPeaoCcTaBrneHyst CoUmManbHbIX YCNYr rpaxxaaHam noXxuioro Bo3pacta v uHsanmaam

4.1. ObLwime nonoxeHuns

4.2. Nopsagok 1 ycnosusi NpeaocTaBneHus coumarnbHbIX YCRyr Npu cTauMoHapHOM coupansHOM o6cnyxuMBaHum

4.3. MNopsagok 1 ycnosusa NpegocTaBneHus coumarnbHbiX YCyr Npy NonycTaunoHapHOM CoLmManbHOM 06CnyXuBaHum
4.4. MNopsaaok 1 ycnosus NpegocTaBneHns coumanbHbIX YCNyr Ha oMy

4.5. Nopsagok 1 ycnosusi NpegocTaBneHns coumanbHbIX YCyr NpyM CPOYHOM CoLmanbHOM 06CnynsaHmmn

4.6. Mopsagok 1 ycnoeus npegoctaBneHus coumanbHO-KOHCYNIbTaTUBHOW MOMOLLM

1. O6nacTb NpUMeHeHUs

Hactosilumin ctaHgapT pacrnpocTpaHseTcs Ha coumarnbHble YCnyru, npefocTaBnsieMble FoCyAapCTBEHHbIMU U UHBIX
bopM COBCTBEHHOCTU YUPEXOEHUAMU COLMANbHOrO O6CNyXMBaHUS (Oanee - yupexaeHus), a Takke rpaxgaHamu,
3aHUMaKLWMMUCA NPeanpUHMMATENbCKON OeATENbHOCTLI0 B cdepe coumanbHOro obcnyxvMBaHus Hacenenust 6e3
0o6pa3oBaHus OPUANYECKOrO Nvua, rpaxgaHaMm MOoXWIoro Bo3pacta W uHBanvpgam (B TOM uuicrie W OeTsam-
uHBanuaam).

Hactosiwumin ctangapT ycTaHaBnvBaeT MOPSiAOK M YCMOBUS NPELOCTaBfieHUs rpaxaaHaM MOoXMIoro Bo3pacta M
MHBannuaam BCEero Komniiekca couunanbHbIX ycnyr (COLI,VIaJ'IbHO-ﬁbITOBbIX, coumanbHO-MegULUMHCKNX, counanbHO-
MCMXONOrMYECKUX, CoLmanbHo-Meaarormiyeckmx, CoumanbHO-3KOHOMUYECKUX, COLIMAnNbHO-NPaBOBbIX).

2. HopmaTuBHbIe cCbINKK

B HacTosLem cTaHgapTe Ucnonb30BaHbl HOPMATUBHBIE CChINKW Ha criegytoLime cTaHaapThl:

FOCT P 52143-2003 CoumnansHoe obcnyxuBaHue HaceneHnsi. OCHOBHbIE BUAbI COLMArbHbIX YCITYT.

FOCT P 52495-2005 CoumnanbHoe obcnyxnBaHme HaceneHns. TepMuHbl n onpeaeneHus.

FOCT P 52498-2005 CoumanbHoe ob6cnyxuBaHne HaceneHus. Knaccudmkaums yypexaeHun coumarnbHoro
obcnyxuBaHus

MpumeyaHune - lMpn NONb30BaAHUM HACTOALLMM CTaHAAPTOM LieniecoobpasHo NPoBEpUTb 4EVCTBUE CCbIMOYHbIX
CTaHAapToB B MHMOPMALUMOHHOW cucTeme obLlero nonb3oBaHus - Ha odmunanbHoM cavte PegepanbHOro
areHTCTBa NO TEXHWYECKOMY PEerynmpoBaHui0 U MeTponorm B cetn WHTepHeT unm no exerogHo usgaBaemMomy
MH(OPMaLIMOHHOMY ykasaTento «HaunoHanbHble cTaHgapThbi», KOTOPbIA ONybrnyMKkoBaH Mo COCTOSAHMIO Ha 1 AHBaps
TEKywero roga, W MO COOTBETCTBYWLIMM EXEMECHYHO WK3haBaemMblM  MHOPMAaUMOHHBIM  yKasaTensm,



OI'Iy6J'II/IKOBaHHbIM B TeKywem roay. Ecnn cCbiNoYHbIN cTaHO4apT 3aMeHeH (VISMEHEH), TO Npun nonb3oBaHUU
HaCToAWMM CTaHOapTOM crieayeT pyKoBOACTBOBATbCA 3aMEeHALWNM (VI3MeHeHHbIM) cTaHgapToM. Ecnum cebinoYHbIn
CTaHOQapT OTMEHEH 06e3 3ameHbl, TO MOMNOXeHue, B KOTOPOM [AaHa CcCblUlka Ha Hero, npuMmeHaeTcd B 4actu, He
3aTparmsaroLen 3TY CCbIJIKY.

3. TepMuHbI M onpegeneHus
B HacTtosilwem ctaHgapTe npumeHeHbl TepMuHbl no FOCT P 52495.
4. MopsapoK 1 yCnoBuA NpeaocTaBlieHUA couMnanbHbIX YCITy T rpaXaaHaM MoXuioro Bo3pacrta u MHBanupgam

4.1. O6wme nonoxeHus

4.1.1. Tlopagok M ycrnoBus MPEAOCTaBEHNS CoLManbHbIX YCAYr rpaxgaHam MnoXwunioro Bospacta M MHBanugam
yCTaHOBMNEHbl B HAcTOsLLEM CTaHAapTe B COOTBETCTBUM C NONMOXEHMAMU 3akOHOB Poccuiickon ®epepaumm (NyHKT 4
npeancnosus k ctaHgapty), FOCT P 52143 n TOCT P 52498.

4.1.2. CoumanbHble ycnyru rpaxgaHam noXxuroro Bo3pacTa (KeHwuHam ctaplle 55 net, myxymHam crapiie 60 ner)
W vHBanuaam (B TOM 4uicne K AeTAM-MHBanuaam) AOIMKHbl MPEOOCTaBnsaTLCA Mpu cobnoaeHun crnegyrowmnx
MPUHLMINOB CoLManbHON cnpaBeanBoCTy:

a) cobniogeHust Npas rpaXxgaHnHa 1 YenoBexa;

6) opueHTauMn coumanbHOro 06CAyXMBaHWA Ha MHAMBMAYalbHblIE NOTPEBHOCTU rpaxaaH NoXMoro Bo3pacta U
WHBaNnaos;

B) NpuopuTeTa Mep No coumanbHOW 3awuTe rpakaaH NoXuroro so3pacta U MHBanuaos;

r) obecneveHnss paBHbIX BO3MOXHOCTEN B MOMYyYEHWU couManbHbIX YCAYr U MX OOCTYMHOCTU ANS BCEX rpaxaaH
MOXWIOro Bo3pacTta 1 MHBanvaoB;

[) NpefocTaBneHns rocy4apCTBEHHbIX rapaHTuii B cdoepe coumanbHOro ob6CcnyvBaHns HaceneHms.

4.1.3. CoumnanbHble ycnyru npegocTaBnsioT rpaxaaHam NoXwunoro BospacTta M MHBanugam Mo peLueHuo opraHoB
CcouManbHOM 3alnTbl HaceneHus B NOABEOOMCTBEHHbIX MM y4ypexaeHusx nubo no gorosopam, 3akiovaeMbim
opraHamy coumanbHON 3alUTbl C YYPEXOEHUAMU COUManbHOrO OOCNYyXMBaHMA WHbIX POPM COOGCTBEHHOCTU, B
COOTBETCTBMMN C NEPEYHEM rapaHTMPOBaHHbIX rOCY4apCTBOM COUMarbHbIX YCNyr rpaxgaHam noxunoro Bospacta 1
nHBanuaam, KoTopbIi yTBEpXAaeTcs opraHamu rocyaapCTBeHHON BnacTu cybbekTtoB Poccuiickon degepauuu.

4.1.4. Tlpn nonyyYeHnn coumanbHbIX YCAYr rpaxgaHe NOoXuroro Bospacta U MHBaNUAbl UMEIOT YCTAHOBIEHHOE
3akoHopaTtenbcTBOM Poccuiickon ®egepauum npaeo Ha:

a) Bblbop yupexaeHuss u opmbl 06CNyXMBaHWA B NOpsidke, YCTAHOBMIEHHOM OpraHaMu COLMarnbHOW 3aluThl
HaceneHus cybbekToB Poccuiickon ®epepauumuy;

6) nonyyeHve OOCTOBEPHOW M CBOEBPEMEHHON WHpopMaumMn O CBOMX MpaBax, 06s3aHHOCTAX, BuAax u dopmax
coumanbHOro obcnyxmBaHus, NokasaHWAX Ha NoMy4YeHne coumarnbHbIX yCnyr, 06 yCnoBMAX NPOXUBaHUS U OPYrux
yCNoBWSAX NpefocTaBneHust atux ycnyr. MiHgopmaums o xapaktepe n obbeme coumanbHbIX yCnyr npeaocTaBnseTcs
coumanbHbIMM paboTHMKaMU HENoOCPEeACTBEHHO rpaxgaHam MOoXWIoro Bo3pacta M MHBanuMaam, a B OTHOLUEHUU
peten-uHBanuaoB, He pocturwmx 14 net, M nuy, MNPU3HaAHHLIX B YCTAHOBMEHHOM 3aKOHOM Mopsgke
Hef.eecnoCobHbIMK, NX 3aKOHHBLIM NPEACTaBUTENSM,;

B) KOHMMAEHUManNbHOCTb MHAOPMaUMM JNNMYHOrO XapakTepa, CTaBlUeld W3BECTHOW paboTHWMKaM yypexaeHust
coumanbHOro obcnyXxmnBaHUa Npu okasaHUM coumanbHblX yenyr. Takas nHdopmaumsa ssnseTcs npodeccuoHanbHom
TaHOW M He MOANEXWUT pasrnaweHunio. PaboTHMKW, BMHOBHbIE B pasrnalleHun 3TOW TaWHbl, OOIKHbI HECTU
OTBETCTBEHHOCTb B NOpsiAKe, yCTaHOBNIEHHOM 3akoHodaTtenbcTBom Poccuiickon ®egepaumm;

I) yBaXuUTenbHOE N r'yMaHHOE OTHOLLEHME CO CTOPOHbI PABOTHMKOB YUYpEeXAEHU CoLManbHOro 06CnyXmBaHns;

A) AobposonbHOe corfmacue Ha coumanbHoe obcnyxmBaHue. CounanbHoe obCryxuBaHMe OCYLLECTBNAETCS MNpu
yCcnosuu 4o6pOBONBLHOIO COrnacus rpaxaaH noXunoro Bo3pacrta U UHBaNnAoB Ha NONyyYeHne coumanbHbIX yCnyr, 3a
UCKINIOYEHNEeM crnyvaeB, KOrga corflacMe Ha coumanbHoe obGcnyxuBaHve nuud, He pocturwmx 14 net (getew-
WHBaNnAoB), U NuL, NPU3HaHHBIX B YCTAaHOBMEHHOM 3aKOHOM MOpsAKe HeAeecnocobHbIMU, AaeTCs MX 3aKOHHBbIMU
npencraBMTENSMIN NOCNe NONyYeHUs: B MpeanoniaraeMoM yupexaeHn CBeieHn o Buaax u dopmax npakTukyemoro
B HeM couuanbHoro obcnyxuBaHusa, 06 YCrnoBMSX onnaTtbl CouManbHbIX YCRyr W ApPYyrux YCNoBUSX UX
npefocTaBneHus;

€) 3alMTy CBOUX NMPaB N 3aKOHHbIX MHTEPECOB, B TOM Yucre B cyaebHOM nopsiake.

4.1.5. [lpaBo BHeoyepedHOro npuvema Ha oOOCnyXMBaHMe B YYpexXAeHUs CTauMOHapHOro CouManbHOro
obcnyxuBaHusi, a Takke Ha oOCnyXwBaHWe OTAENeHWsMU COouManbHOMW MNOMOLWM Ha AOMYy MpefocTaBnseTcs
MHBanugam BOWHbI, yvacTHWkam Benukon OTeyeCTBEHHOW BOWHBI M NMUaM, HarpawgeHHbIM 3HakoM «XKutento
6nokagHoro JleHuHrpapay.

4.1.6. lMpevmMyllecTBEHHbIM MpaBoOM NpwW npueme Ha obcnyxuBaHWe B [OMa-wUHTEpHaTbl ANA npecTapenbix u
MHBanNuAoB, LEHTPbl coumanbHOrO oBCnyxuMBaHWs, a Takke NMpaBOM BHeOoYepedHOro npuvema Ha obcnyxusaHue
OTAENEHUsIMIN CoLManbHON MOMOLLM Ha AOMY MONb3YTCH CreAyloLLne KaTeropumn rpaxaan:

a) BOEHHOCNyXallne, MNPOXOAMBLUME BOEHHYI CNyx0y B BOWHCKMX YacTaX, YYpeXAeHUsX, BOEHHO-y4YeOHbIX
3aBefjeHnAX, He BXOAMBLUUX B COCTaB AENCTBYIOLLEN apmuK, B nepuopg ¢ 22 nioHsa 1941 r. no 3 ceHTAbpa 1945 r. He
MeHee LIeCT MecsueB, BOEHHOCNYyXaliuMe, HarpaxgaeHHble opaeHamn wunu meganamm CCCP 3a cnyxby B
yKasaHHbIV nepuog;

0) nuua, pabotaBwure B nepuvoa Benukon OTeyecTBEHHOW BOWHbI Ha OOBEKTAX NMPOTMBOBO3QYLUIHOM OOOPOHbI,
MECTHOW NPOTMBOBO3AYLIHOW O0BOPOHBI, HA CTPOUTENBCTBE ODOPOHUTENbHBIX COOPYXEHWU, BOEHHO-MOPCKUX 6as,
a3poApOMOB M APYrNX BOEHHbIX O6BHEKTOB B NpeAenax ThiMoBbIX rpaHuL, eACTBYHOLLMX (DPOHTOB, OMNepaLMOHHbIX
30H AENCTBYIOLMNX (PPOHTOB, HA NMPUPPOHTOBBIX YHaCTKaX Xere3HblX 1 aBTOMOOWbHbBIX JOPOT;

B) nuvua, npopaboTtaswme B Thiny B nepuog ¢ 22 uoHa 1941 r. no 9 mas 1945 r. He mMeHee LecTU MecsLEB,
ncknioyas nepuop paboTbl Ha BpeMeHHO OKKynvpoBaHHou TeppuTopun CCCP, nnbo HarpaxgeHHble opgeHamu u



megansmu CCCP, nubo HarpaxaeHHble OpoeHaMuM W 33 CaMOOTBEPXKEHHbI Tpya B nepuop Benwvkon
OTeyvecTBEHHOW BOWHBI;

I) YreHbl cemen NormbLmx (ymepLumx) MHBanvaoB BOMHbLI, y4acTHUKOB Benunkon OTevecTBEHHOW BOVIHBI U BETEPaHOB
60eBbIX AeCTBUNA.

4.1.7. NHocTpaHHble rpaxaaHe, nuua 0e3 rpaxaaHcTBa, B TOM uncre GexeHubl, OOIKHbI NMoMb30BaTbCA TEMMU XKe
npaBsamu B cdepe coumanbHoro obcnyxuBaHusa, 4To M rpaxgaHe Poccuickon depepaumn, ecnv nHoe He
yCTaHOBIEHO 3akoHoaaTenscTBoM Poccuickon denepaumu.

4.1.8. Tpu npegocTaBneHnn coumanbHbIX YCNyr OOMkHbI obecneunBaTbes 6Ge30MacHOCTb rpaxaaH, cpefbl WX
obutaHusa, cobnogatbCa BCE YCTAHOBMEHHbIE HOPMbI M MpaBuna noxapHow 6e3onacHocTW, NpenyCcMOTPEHHble
denepanbHbIM 3aKOHOM O MOXapHOW 6e30MacHOCTM, rocyAapCTBEHHbIX CAHUTAPHO-3NMAEMUONOrMYECKMX NPaBun 1
HOpPMaTUBOB, MPUHMMATLCS BCe HeobxoAuMble Mepbl MO MpodMnakTMKe TpaBMaTMaMa U NpeaynpexaeHuto
HeCcYacTHbIX Cry4Yaes.

4.1.9. B cnyyae npuYMHEHWs rpaxgaHam MOXWroro Bo3pacta W WHBaNMAaM B Mpouecce CoumarnbHOro
obcnyxuBaHusa Bpeda UX 300POBbI, UMYLLECTBY UMM MOpanbHOro Bpeda OHM MOTyT C Lenbi 3awuTbl CBOUX
3aKOHHbIX NPaB U MHTEPECOB 0OpaLlaTbCsa B CYyA4 C MCKOM O BO3MELLEHWUM MPUYUMHEHHOTO Bpeaa B YCTAHOBIEHHOM
3akoHogatenbcTBoM Poccuiickon defepaumm nopsake.

4.1.10. paxxgaHaM NOXMITOro Bo3pacta 1 MHBanugaMm, siBAsoWMMca 6GakTepmo- UM BUPYCOHOCUMTENSAMU, NTMBO npu
HanMUuUM y HUX XPOHMYECKOro arkoronuMama, KapaHTUHHbIX MHMEKUMOHHbIX 3aboneBaHumn, akTUBHbLIX OpM
TyGepkynesa, TSXKernbiX NCUXMYECKUX PACCTPONCTB, BEHEPUYECKUX U ApYrnx 3aboneBaHuii, Tpebyowmux nevyeHus B
cneumanuampoBaHHbIX YYPEXOEHUAX 30pPaBOOXPAHEHUSA, MOXET ObiTb OTKa3aHO B MpPEeAOCTaBMEHWMU COLMAnbHbIX
YCIyr.

4.1.11. TMpu npepoctaBneHun coumanbHbIX YCAYr rpaxgaHam MoXWmnoro Bospacta W WHBaNuAam yypexaeHus
OOIMKHbI OCYLLECTBASATE MX 3aWMUTy OT BCEX (POPM OMCKPUMMHAUMKM, (PU3NYECKOrO UMK MCUXMYECKOTO Hacunwus,
ockopbnenus, rpyboro obpatleHus.

4.2. Mopspok wu ycnoBusi NpeAoCTaBNEHUA CouManbHbIX YCNyr nNpu CTauMOHApPHOM CoOUMaNbHOM
obcnyxuBaHumn

4.2.1. CtaumoHapHoe coumanbHoe obCnyXuBaHve rpaxgaH NoXuroro Bo3pacTa W UHBaNMAO0B OCYLLECTBNAETCA B
CTaAUMOHAPHbIX YyupexaeHunsix (OTOENeHMAX YYPEeXOEeHUI) couuarnbHOro o6CnyXuBaHUs, MNPOMUIMPOBAHHBLIX B
COOTBETCTBUM C BO3PaCTOM, COCTOSIHMEM 300POBbS U COLManbHbIM NOMOXEHMEM rpaxaaH, KoTopble 06CnyXunBaroTcs
B 3TUX yUpexaeHUs X (OTAEeNEHUAX YYpeXaeHun).

4.2.2. CraunoHapHoe couuanbHoe obCnyXvBaHWe HanpaBneHO Ha OKasaHWe PasHOCTOPOHHEN MOMOLLM NyTem
NPeAoCTaBIIEHUsT KOMMIEKCa CouMarnbHbIX YCMYr rpaxgaHam MOoXWoro Bo3pacta W MHBanugam, YacTUHHO Unuv
MOMHOCTLIO  YTPaTMBLUMM CMOCOGHOCTb K CaMOOOCNYXMBaHMIO M MO COCTOSIHMIO 300POBbs  HYXJawoLWKMMCS B
NMOCTOSIHHOM yXxoZie U HabnoaeHuu.

4.2.3. NpepocTaBrieHne counanbHbIX YCIyr B CTAUMOHaPHbIX YYPEXAEHUSX AOMKHO OblTb HanpaeBneHo Ha co3gaHue
ONs rpaXpaH noXwuroro Bo3pacta U MHBaNUAoB Haubornee agekBaTHbIX MX BO3PACTy U COCTOSIHUIO 34,0POBbS
YCINOBUI XU3HEAEATENbHOCTU, HA NPOBeAEHNE peabunuTaLMOHHbIX MEPOMPUSATUIA COLMAanbHOro, MEQULMHCKOIO U
neyebHO-TPyOOBOro xapakrepa, obecneyeHne yxona, MEAULMHCKOWM MOMOLLM, OpraHu3aummn Ux oTabixa 1 gocyra.
4.2.4. TlomeLlyeHne rpaxgaH NnoXunrnoro Bo3pacTta U MHBANWAOB B CTaLUMOHAPHbIE yUpexaeHusa Ans npenocTaBneHnst
UM coupmanbHbIX YCNYr Npon3BogMTCA Ha OCHOBAHWUM UX MUCbMEHHOrO 3asiBNEHWS U NOATBEpXKAaeTcs UX NogNUCHIO, a
nvy, He pocturwmx 14 neT (peTew-wHBanNWAOB), M NUL, MPU3HAHHbIX B YCTAaHOBMEHHOM 3aKOHOM MopsiaKe
Hef,eecnocobHbIMK, Ha OCHOBaHWM MUCbMEHHOTO 3asBIIEHNSI NX 3aKOHHbIX NPEACTaBUTENEN, a B Cllydae OTCYTCTBUSA
nocnegHux - opraHamMu orneku 1 NoneYnTenbLCTBa.

4.2.5. He ponyckaeTcs nomelleHne [AeTen-MHBanuaos C U3NYECKMMM HedocTaTkamMu B CTauMOHapHble
yypexaeHus, npeaHasHaqYeHHbIe AN MPOXMBaHNSA AeTel C NCUXUYECKMMU PacCTPONCTBaMK.

4.2.6. paxgaHe nNOXMNOro BO3pacTa W WHBaNUAbl, YaCTUYHO WM MONHOCTBIO YyTpaTUBLUME CMOCOBHOCTb K
CaMoOo6CNyXMBaAHNIO U HYXOaoLWMecss B NMOCTOSTHHOM MOCTOPOHHEM yxode, M3 uucria ocBoboxgaembix U3 MeCT
nuwexns cBo6oAbl 0COBO ONAacHbLIX PEUUAMBUCTOB U APYTVX NUL, 3@ KOTOPbIMM B COOTBETCTBMM C AEUCTBYIOLLMM
3aKOHOLAaTENbCTBOM YCTaHOBMEH afiMMHUCTPATUBHbBIA HAA30p, a Takke rpaxaaHe NoXuroro Bo3pacTta v uHBanuabl,
paHee CyaAuMblE WM HEOOQHOKPATHO MpUBEKaBLUMECS K aAMWHUCTPATMBHOMW OTBETCTBEHHOCTU 3a HapylUeHue
obLlecTBEHHOro nopsigka, 3aHumarowmecs 6poasKHMYECTBOM M NONPOLLAMHUYECTBOM, KOTOPbIE HaMpaBnsoTcs M3
yuYpexaeH1in opraHoB BHYTPEHHWX AEN, UMK N0 PELLEHNIO OPraHOB CoLUManbHON 3alUWTbl HACENEHNS, MPU OTCYTCTBUM
MEANLMHCKUX MPOTMBOMOKa3aHUA M MO NMUYHOMY XENaHW MOryT ObiTb NPUHATLI HA couuanbHOe 0GCnyXuBaHne B
crneunanbHble CTauMOHapHble YYpeXAeHMs B MNOpsiAKe, OMpedeneHHOM opraHaMu WCMOMHUTENbHOW BnacTu
cybbekToB Poccuiickon Pepepaumn.

4.2.7. TpaxpgaHe NoXwWnoro Bo3pacTta WU UHBaNuAbl, MPOXMBaIOLWME B CTaLMOHAPHbLIX YYPEXOEHUSIX U MOCTOSAHHO
HapyLlualLwme yCcTaHOBIEHHbIW onoxeHneM o6 yupexxgeHun nopsagok NPOXMBAHUS B HEM, a Takke nopsgok v
YyCrnoBusA NpeaocTaBneHnsi coumarnbHbIX YCryr, MOryT ObiTb MO MX XEeNaHWo UNu No peLLeHnIo cyaa, NPUHATOMY Ha
OCHOBaHWM NpeAcTaBNeHust afMUHUCTPALMK YKa3aHHbIX yuYpexaeHuin, nepeBeaeHsl B cneymanbHble CTauMoHapHbIe
yypexaeHus.

4.2.8. OTkas OT yCnyr CTauMOHapHbIX YYPEXAEHWA rpaxaaH MOXWMOoro Bo3pacTa W MHBaNWAOB, YTPaTUBLUMX
CMOCOBHOCTb YA0BNETBOPSATL CBOWM OCHOBHbIE XXU3HEHHbIE NOTPEOHOCTY UK NPU3HAHHBIX B YCTAHOBNEHHOM 3aKOHOM
nopsiake HegeecnocobHbIMM, NPOM3BOAUTCS MO NMUCbMEHHOMY 3asiBNEHUIO UX 3aKOHHbIX NpeacTaBUTeNen B crnyvae,
€Crnun oHn 065A3ytoTCA 0becneunTb yKasaHHbIM NuuaM Hagnexalmn yxon u HeobxoanmMble YCNOBUS NPOXUBaHWS.
4.2.9. MNpn npepocTtaBneHUn coumarnbHbIX YCRYr rpaxgaHaMm MOXWroro Bo3pacTa M MHBanugam agMUHUCTPaums
CTaLMOHAPHOIO yYpexaeHUs AOIKHA BbINOMHUTL CreayoLLmMe YCroBUs:

a) obecneunTb HEMNPUKOCHOBEHHOCTb ITMYHOCTUM KM 6E30MacHOCTb MPOXUBaAHUA TpakgaH MOXUIIOro Bo3pacta M
WHBanNuaos;

0) UCNONHATL BO3MOXEHHbIE HA HEee OyHKLMM OMEKYHOB U NOMeYnTernen B OTHOLEHUW rpaxaaH NoXunoro Bospacta
W MHBanuOoB, HYXXOAOLLMXCSl B ONEKE UMK MOMNEeYUTENbCTBE;



B) OpraHv3oBbIBaTb OTAbIX U KyNbTypHOE 06CnyXmnBaHWe rpaxaaH NnoXunoro Bo3pacTta U UHBanuaos;

r) Bbigensats Cynpyram M3 4Yucra NpoXMBalLWMX B CTAUMOHAPHOM YYpEeXAEeHMM rpaxaaH MOoXWIoro BospacTta M
WHBanNuaoB M30NMPOBAHHOE XWUNoe NOMELLEHME N1 COBMECTHOrO NPOXUBaHUS;

) NpenocTaensiTb rpaxgaHam NoXWNoro Bo3pacta UM MHBanuaam, NpoXWBaOLWMM B CTaUMOHAPHOM YYPEXOAEHUN,
BO3MOXHOCTb MOMb30BaTbCsl TenegOHHOW CBA3bID WM MOYTOBBIMM ycryramMu 3a nnaTy B COOTBETCTBMU C
OencTByLWMMY Tapudamu;

e) obecneurBaTb BO3MOXHOCTb HeCNpenATCTBEHHOro npMemMa noceTuTenen, kak B BbIXogHblE OHMW, Tak U B pabouune
OHV B COOTBETCTBUM C AENCTBYIOLLMM Pacropsakom paboThl yUpexaeHuss;

X) obecrneumBaTb COXPaHHOCTb JIMYHbLIX BELLEWN M LEHHOCTEN rpaxkaaH NoXWIoro Bospacta v MHBanvaoB, COaHHbIX
Ha XpaHeHue;

1) UCMOMHATb WMHbIE (DYHKUMU MO KAYeCTBEHHOMY OOGCNYXUBaHWIO rpaxgaH NoXuroro Bo3pacta U MHBaNMOoB BO
BBEPEHHOM €Wl yYpexaeHun.

4.2.10. lpaxgaHaM MOXMIIOro Bo3pacTa U MHBanNugaM, MOMELLEHHbIM B CTAUMOHAPHbIE YYPEXOEHUS, OOJMKHbI
NpeaocTaBnATLCS BCe HEOOXOAMMbIE UM BUAbI COLManbHbIX YCNyr (coumanbHO-6bITOBbIE, CoLManbHO-MeauLMHCKIE,
coumanbHO-NCUXONorMyeckme, coumanbHo-nearornyeckne, coumanbHO-3KOHOMUYECKME, CouMarnbHO-NPaBoBbIe),
yctaHoBrneHHble TOCT P 52143.

4.2.11. TlopsiAoK u yCrioBusi NPeAoCTaBMeHUs OaHHbIX YCNyr pernameHtupytotca lMonoxeHneM o6 yupexaeHum
(YcTtaBoM yupexaeHusi), a Ha oTAelnbHble BUAbI COUManbHbIX YCNYr, KPOME TOro, crneuvanbHbIMU UHCTPYKLUUAMU,
npasunamMmu, pekoMmeHgauusaMm u gpyrumm JoKyMeHTamu, yunTblBaloLwmMmMm cneumndmky Tol UM MHOW YCryri.
4.2.11.1. l'paxgaHe NOXWroro Bo3pacTta U UHBanuAabl, NPOXMBAIOLWLME B CTALMOHAPHBIX YYPEXOEHUAX, UMEIOT NpaBo
Ha:

a) obecrneyeHve UM YCNOBWI MPOXMBAHMSA U ObiTa B YyYpeXaeHUsiX, OTBEYALLNX rOCy4apPCTBEHHBIM CaHUTAPHO-
3NMAEMUONOrMYECKMM MpaBunaM M Hopmam, a WHBanuabl, KpomMe Toro, Ha obecnedeHne HeobxoguMbIMK
peabunmTaumMoHHbIMK CpeacTBamMmn B COOTBETCTBUM C MHAMBUAYalNbHBIMM NporpaMmMamMui peabunuraumu;

0) cBobGoaHOE nocelleHne rpaxaaH NoXunoro Bo3pacta U MHBaNuWaoB - KIMEHTOB CTaUMOHAPHbLIX YUYPEXOEHUN KX
3aKOHHbLIMM MpeACTaBUTENSMW, POACTBEHHUKAMW, CBSILLLEHHOCTYXXUTENSAMW W APYrMMU NULamu, C  KOTOPbIMU
NPOXXMBaIOLLNIA XenaeT BCTPETUTLCS;

B) nNpegocTaBneHne WM TMOMELLUEHUI [ONns  OTMPaBlEHUs PeNUrmosHbiXx 00psdoB, co3daHve ans  3T1oro
COOTBETCTBYHOLUMX YCMOBUN, HE MPOTMBOPEYALLMX NpaBuiam BHYTPEHHEro pacrnopsiika YYpexaoeHusl, C y4eToMm
WHTEPECOB BEPYIOLLMX Pa3nUYHbIX KOHeccui;

) COXpaHeHne 3aHMMaeMbIX UMW Ha NpaBax COGCTBEHHUKA, MO AOrOBOPY HaviMa Ui apeHabl XUnbiX NOMELLEHWI B
[OMax rocyaapCTBEHHOro, MyHULMNANbHOTO U OBLECTBEHHOMO XWUNULLHBIX (POHAOB B TEYEHME LUECTM MECSLEB C
MOMEHTa MOCTYNIEHUS B CTauMOHApHOE YyupexaeHue, a B Crydyasx €eCcnu B XWMbIX MOMELLEHUAX OCTanucb
NpOXuBaTb YrNeHbl UX CEMEN, TO B TEYEHNE BCErO BPEMEHMN NPEObIBaHNSI B 3TOM yUpEXOEHNM.

B cnyyae oTkasa OT ycnyr CTaUMOHAPHOIO Y4YpeXAeHWst MO WCTEYEHUM YKa3aHHOTO CPOKa rpaxkaaHe MoXWUioro
BO3pacTa M MHBanuabl, 0CBOGOAMUBLLME XUMNblE MOMELLEHMS B CBA3M C UX NMOMELLEHNEM B 3TU YUYPEXOAEHUS, UMEIOT
npaBo Ha BHeodepegHoe obGecrneyeHue XUMbIM MOMeLleHMeM, eclii UM He MoXeT OblTb BO3BpalleHO paHee
3aHNMMaeEMOoe MMM XUINoe NoMeLLEHME.

[eTn-nHBanuabl, NpoOXMBaKLME B CTaAUMOHAPHBLIX YYPEXAEHUAX, SIBMSIOWMECS CUPOTaMM WU JIULLIEHHbIE
noneyMTenbCTBa poguTenein, no gocTmwkeHnn 18 net nognexar obecneyeHunto XunbiMy NoMeLLeHUAMN BHE ovepean
opraHamy MeCTHOro CaMoynpaBIeHNst MO MECTY HaXOXAEHMWS yUpexaeHUn Mnbo No MecTy UX MPEXHEro XUTENbCTBA
no BblOOpy, ecnu MHOMBUAyanbHas nporpamma peabunutaumm npegycmaTtpuBaeT BO3MOXHOCTb OCYLLECTBMSATb
camoobBCnyxuBaHne n BeCTU CaMOCTOSATENbHbIV 06pa3 XXu3Hu.

4.2.11.2. CoumanbHo-MeguLMHCKME YCNyru AOMKHbI NpegycmMaTpuBaTh:

a) yxo, NepBUYHYI0 Me[MKO-CaHUTapHY U CTOMAaTONOrMYECKy MOMOLLb;

0) MeaVKo-coUManbHyo peabunuTaumio 1 coumarnbHy agantaumio;

B) Aob6poBoOrnbHOE yyacTve B nevyebHO-Tpy4OBOM NPOLIECCE C YYETOM COCTOSIHUSA 340POBbS, MHTEPECOB, XENaHWUN B
COOTBETCTBMMU C MEAULMHCKAM 3aKINHOYEHNEM U TPYAOBbLIMU PEKOMEHAALUSIMMU;

r) cogencTeue B NPOBEAEHNN MELMKO-COLIMANbHOWM 3KCMepTU3bI;

0) HanpaeneHue oOCNyXMBaeMbiX B T[OCYAAPCTBEHHbIX CTAUMOHAPHbIX YYPEXOEHUsIX W HyXXOgawwuxcs B
crneunanuaMpoBaHHON MeOMLMHCKOM MOMOLUM rpaxaaH MoXwunoro Bo3pacTa M MHBanNMAoB Ha obcnegoBaHue u
neyeHne B rocyapCTBEHHbIE YUPEXAEHNUS 30PaBOOXpAHEHNS.

4.2.11.3. CoumanbHO-Negarormyeckne ycryrm B CTAUMOHaPHbIX YYPEeXAEHMAX 3akmoyatoTca B COAENCTBUM
peanusauum npae geTen-uHBaNMAOB Ha nonyyeHve obpasoBaHusa 1 npodeccnoHanbHoe o0bydYeHne B COOTBETCTBUN
C UX U3NYECKUMU BO3MOXHOCTSAMM U YMCTBEHHbIMU CMOCOGHOCTAMM. 3TO npaBo obecrnevnBaeTcs MnyTem
OpraHusaummn B CTaUMOHAapHbIX YYpPEXAEHUsIX cneumanbHbiX o6pa3oBaTenbHbIX YYpeXxaeHuid (KnaccoB u rpynmn) v
MacTepPCKMX TPyaoBOro o0yyeHust B nopsake, yCTaHOBIIEHHOM AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

4.2.11.4. CoumanbHo-npaBoBble YCyr1 OMKHbI NpegycMaTpusaTh:

a) cBoboaHOE NnocelleHne agBokaTamm 1 HoTapyuycamm rpaxkaaH NoXUnoro Bo3pacta U MHBaNWAoB B CTALMOHaPHBbIX
yupexXaeHusx;

©0) 6ecnnaTtHyto NOMOLLb afBOKaTa B NOPsiAKE, YCTAHOBIIEHHOM 3akoHogaTenscTBoM Poccurickon ®enepauum;

B) yyacTue rpaxgaH noxunoro BospacTta 1 MHBaNWAaoOB B CO34aBaeMbIX B yupexaeHunax obLleCTBEHHbIX KOMUCCUSIX
no 3aliuTe ux npas;

r) obecneveHve npaea rpaxzgaH NoOXWNoro Bo3pacta U UHBANUAOB, MPOXUBAKLWNX B CTAUMOHAPHBIX YUpeXaeHUsx,
Ha cBOOOOYy OT HakasaHWW, Ha HedonylleHWe B LEeNnsX WX HakasaHus unu cos3ganus yaobcTB onsa nepcoHana
yKa3aHHbIX YYpexaeHnUin UCNoNb30BaHNs NEKAPCTBEHHbIX CPeacCTB, CPEACTB (M3NYECKOrO COAEPXKMBAHUS, a TaKke
M30NALUMKU TpaxaaH MOXWIOro BOo3pacta W WHBaNWAOB MOA Yrpo3oW AWCLMMIMHAPHOW, aAMMHUCTPaTUBHOW Wnu
YroNMOBHOM OTBETCTBEHHOCTU UL, BUHOBHbIX B HAPYLUEHUN YKA3aHHOW HOPMBbI.



4.2.11.5. 'paxxgaHamMm MOXMIOro BospacTta WU MHBanuaaMm, He BbIMOMHSWNM YCNOBUS OOroBopa O CTauMOHapHOM
obcnyxuBaHnM, MOXeT OblTb OTKa3aHO B OOCNyXuBaHWM, a agMUHUCTPaUWS YYPEXOEHUS MOXET pPacTOpPrHyTb
[oroBop 1 notpeboBaTb 0CBOGOXKAEHUST 3aHMMAEMbIX KUMbIX MOMELLEHUA.

4.3. MNMopsAgok M ycrnoBus MNpeRoCTaBrieHUs couuvanbHbIX YCRyr npu MosycTrayMoHapHOM couuanbHOM
obcnyxnBaHumn

4.3.1. NonycTaunoHapHoe coumanbHoe 06CnyXuBaHne rpaxagaH MoXunoro Bo3pacra U MHBanuaoB OCYLLECTBISETCH
B MOMyCTaUMOHAPHbIX YYpexaeHnsax (Unu OoTAENeHusX y4YpexaeHun), kotopble obecneuvBaloT npenocTaBneHve
coumanbHbIX YCNyr rpaxxaaHam B TeYeHUe onpeaerneHHoro BpEMEHU CyTOK.

4.3.2. Ha nonycraunoHapHoe couuanbHoe 0BCnyXvBaHWe NPUHUMAOTCH HYXXOaloLWMECH B HEM rpaxaaHe NoXuroro
Bo3pacTa M WHBanugbl (MyXu4uHbl cTapwe 60 neT, XeHWMHbl - cTapwe 55 neT), coxpaHuBLUME CMOCOBHOCTb K
CaMo0BCNYXMBaHNUIO U aKTUBHOMY NEPEABMKEHUIO, HE NMEIOLLME MEMLUMHCKUX MPOTMBONOKA3aHWUIA K 3a4MCIIEHMIO Ha
coumanbHoe 06CnyXuBaHune, 3a UCKMIOYEHUEM FpaXaaH MOXUIIOro Bo3pacta U MHBanuaoB, SBnsawwmxcs 6akrepmo-
N BUPYCOHOCUTENSAMM, NMOO MPU HaNMMyMM y HUX XPOHWYECKOTrO ankoronmsama Wnm HapkoTMYECKOW 3aBMCMMOCTU
KapaHTUHHbIX MHMEKUMOHHBLIX 3aboneBaHuin, akTuBHbIX hopM Tybepkynesa, TAXenblX MCUXUYECKUX PaCCTPONCTB,
BEHepuYeckMx W  apyrux 3aboneBaHui, TpebylLMX reyeHuss B  CNeunanmaupoBaHHbIX  YYPEXOEHUSX
30,paBOOXpPaHEHNS.

4.3.3. NonycTaunoHapHoe coumanbHoe 06CnyXuBaHne rpaxagaH MoXunoro Bo3pacra M MHBanuaoB OCYLLECTBNSETCH
B AHEBHOE BpeMs OTAEeNeHnaMn 4HEBHOro NpebbliBaHNS yupexaeHui.

4.3.4. TlonycrtaumoHapHoe coumanbHoe o6cnyxuBaHMe npegycMaTpuBaeT MpenocTaBneHve Heobxogmmoro
rpaxgaHaMm NoXWIioro Bo3pacTa U MHBanugam KOMMeKca CoumanbHbIX YCryr (CoumanbHO-ObITOBbIX, coumarnbHO-
MEANLMHCKUX, COLIManbHO-NCUXONOMNYECKNX, coumanbHO-Neaarornyecknx, coumanbHO-aKOHOMUYECKUX, CoLmarnbHO-
NpaBoOBbIX), BKMYas OpraHM3auuio WX MUTaHusl, oTAblxa, obecrneveHMe ux y4vacTusi B MOCWUIBbHOW TPYAOBON
[esATenbHOCTU 1 NOANEPXKaHUM aKTUBHOro obpasa XnsHu.

4.3.5. PeweHne O 3a4McCrieHMM Ha MOMyCTAUMOHAPHOE couuanbHoe ObCnyXuBaHWe MPUHUMAET PYKOBOAUTENb
yyYpexgeHMs Ha OCHOBaHWM MUCbMEHHOrO 3asiBNEeHUs rpaxgaHuHa NOXUIoro Bospacta WUnv MHBanmuaa wu CripaBku
yypexaeHus 34paBoOXPaHEHNSI O COCTOSIHUW €ro 300POBbS.

4.3.6. [lopsmok ¥ ycrnoBus MOMycCTauMOHApPHOrO couManbHoOro obcnyxuWBaHWs OMpeaensTcs  opraHammu
WCMNONHUTENBbHOM Bnactn cyobekToB Poccuickon degepaumu.

4.4. MopanokK 1 ycnoBus npeaoctaBneHnsA coLmanbHbIX YCIyr Ha AOMY

4.41. TlpepocTaBrneHve coumanbHbIX YCryr Ha AOMY SBMASETCA OQHOMW W3 OCHOBHbIX (QOPM CcouMarbHOro
06CnyXMBaHNs U HanpaeneHo Ha MakcManbHO BO3MOXHOE MpoaneHre npebbiBaHnA rpaxaaH NoXunoro Bo3pacra u
WHBanNuAoB B NPVBLIYHOW COLUMAanNbHOW Cpefe AN NOALEpXaHWs UX coumanbHOro crartyca, a Takke Ha 3aluTy MX
npaB 1 3aKOHHbIX MHTEPECOB.

Mopsimok npepocTaBneHus couunanbHbIX YCMyr rpaxgaHaM MOoXWoro Bo3pacta WM WHBanNugam Ha Lomy
yCTaHaBnMBaeTCs OpraHoM UCMONMHUTENBLHONM BrnacTu cybbekTa Poccuickon degepaumn.

4.4.2. lMopspok counanbHOro obcnyxuBaHuMA Ha AOMY npegnonaraeT MNpefocTaBneHve rpaxagaHam NnoXuroro
BO3pacTa M UHBanuaam crieayrLmx BUOOB coumarnbHbIX YCryr:

4.4.2.1. CoumanbHO-0ObITOBbIE YCMYru:

a) opraHunsaums NMTaHus, BKMoYasi 4OCTaBKy NPOAYKTOB NMUTaHWSA Ha OOM;

0) nogaepxaHue ycrioBui NPOXMBaHNSI B COOTBETCTBUM C FTUTMEHNYECKUMIN HOpMaMn 1 TpeboBaHMAMY;

B) coencTBre B o6ecneveHn TonnavmeoM U(unun) BoOoW rpaxaaH noXxunoro Bo3pacTta U MHBanuaos, NPOXUBaoLLUX B
XUIbIX NOMeLLeHNsX 6e3 LeHTpanbHOro OTOMMEHNS;

r) NOMOLLb B NpMobpeTeHnn NpoaoBONbCTBEHHBIX M MPOMBILLITEHHbLIX TOBApOB NEPBON HEOBX0ANMOCTY;

[) cooencTeue B onnarte KOMMYHarnbHbIX YCNYT;

€) opraHvsaumsl puTyanbHbIX YCIyT.

4.4.2.2. CoumanbHO-MeaNLMHCKNE YCIYTU:

a) NoOMOoLLb B NpnobpeTeHnn MeanKamMeHTOB;

6) conencTene B NONyYeHNM MEAULIMHCKON NOMOLLN, B TOM YACIE CONPOBOXAEHME B MEAULIMHCKME YUPEXOEHNS;

B) couuanbHO-MeOVUUMHCKME YCMNyrM rpaxpaHaMm, CTpafaroluMM MNCUXMYECKMMW paccTponcTtBamu (B CTaguu
pemuccun), Tybepkynesom (3a MWCKMIOYEHVMEM aKTUBHOW (OpMbl), TskenbiMu 3aboneBaHvsmMu (B TOM 4yucne
OHKONOMMYECKNMM) B NO3OHUX CTaAMSAX, 3a UCKIIOYEHNEM rpaxkaaH, ABNSAIOLWMXCH 6akTepmo- 1 BUPYCOHOCUTENAMM,
nMbo npyv HanmuMuMU Yy HUX XPOHWYECKOrO arkorornvama WM HapKONOrM4yeckom 3aBUCUMOCTW, KapaHTUHHbIX
WH(EKUMOHHBIX 3aboneBaHunii, akTUBHbIX (POPM TSXKEMNbIX MCUXMYECKUX PaCCTPOWCTB, BEHEPUYECKUX U ApYrux
3aboneBaHuin, TpeByOLLMX NEeYeHNs B Creumnanm3avpoBaHHbIX YYpeXaeHUsX 34paBoOOXpaHEeHNs.

4.4.2.3. CoumanbHO-NpaBoBbIE YCNYrn:

a) cooencTBue B OpraHM3auuy 1opugmM4eckon NnomMoLy;

6) okasaHue nomoLLM B 0QOPMIEHUN Pa3NNYHbBIX OPUANYECKUX JOKYMEHTOB 1 OPraHn3aummn Apyrux npaBoBbIX YCIyT.
4.5. NMopanok 1 ycnoBus npeaocTaBneHnsa coumanbHbIX YCIyT NPU CPOYHOM coLManbHOM 0GCnyKuBaHUU
CpouyHoe counanbHoe obcnyXuMBaHUE OCYLLECTBNAETCA B LENAX OKasaHUs HEOTNOXHOW MOMOLLM pa3oBOro
XapakTepa rpaxzaHam NnoXurnoro Bo3pacTta U MHBanvaam, oOCTpO HYXXAalLWMMCS B COLManbHOW Nogaepxke.
Mopsipok cpoyHoro coumanbHOro obcnyxnBaHus npegnonaraeT NPeaocTaBreHre rpaxaaHam noXxunoro Bospacra u
UHBanNu4am crnenyrLwnx BUA0B coumarnbHbIX YCyr:

a) coumanbHo-ObITOBLIE Yycnyru (pasoBoe obecrnevyeHne OCTPOHYXAawLWmMxcs 6GecnnatHblM NUTaHWeM  Wnu
npoaykToBbiMM Habopamu, obecnedeHve opexaon, obyBblO U OPYyrMMM NpeaMeTaMu MnepBor HeobxoouMmocTw,
pa3oBOe OKasaHue MaTepuarnbHOM NOMOLLM, COAENCTBME B MONYYEHNN BPEMEHHOIO XWUIMOro NOMeLLEeHUS);

6) coumanbHO-MeaULMHCKME U COUMarnbHO-MCUXONOrMYeckMe YCrnyrn (OpraHusaumsi 3KCTPEHHOW  MeauKo-
NCUXONOrMYECKO MOMOLLU C MPUBIIEYEHNEM K 3TON paboTe MCMXOMOroB U CBSILLEHHOCNYXUTENEN U BbiAENeHnem
ONS 9TVX Uenewn AononHUTENbHbIX TenedOHHbIX HOMEPOB);

B) coumanbHO-NPaBoOBbIE YCryry (OpraHM3aums lpuanyeckon NOMOLLM B LIENSX 3awuTbl 3aKOHHbIX MPaB 1 MHTEpPecoB
o6cnyxnBaembIx rpaxaaH);



I') CPOYHbIE COLMAnbHbIE YCIYTU UHbIE.

4.6. NMopsanok v ycrnoBus npeaocTaBrieHns counanbHO-KOHCYNbTaTUBHOW NOMOLLU

4.6.1. CoumanbHO-KOHCYNbTaTUBHas MOMOLLb rpaxgaHam MOXWUIOro Bo3pacTa U MHBanuaam sBrsieTCA COCTaBHON
YacTblo coumanbHOro obcnyXvBaHWs WM HanpaefneHa Ha WX agantaumio B obLiecTBe, ocrnabneHve couunanbHow
HanpsHKeHHOCTW, co3gaHne GnaronpusTHLIX OTHOLLEHWA B CeMbe, a Takke Ha obecneyeHue B3anMMOMOHWMAHWSA
NNYHOCTW, CEMbM, OOLLIECTBA U rocyaapcTBa.

4.6.2. CoumanbHO-KOHCYNbTaTMBHas MNOMOLLUb rpaxaaHam MOoXWNoro Bo3pacTta M MHBanugam 3aknoyaeTcs B
npegocTaBneHMM MM  KOMMIeKca couManbHbIX YCMyr, HamnpaBleHHbIX Ha WX MCUXOMOrMYEcKyo MNoaaepxky,
aKTUBM3aLMIO YCUMUIA B peLLEHUN COBCTBEHHbIX Npobnem.

4.6.3. MNopagok nNpenoCcTaBneHns coumanbHO-KOHCYNbTaTUBHOMW MOMOLLM NpedycMaTpyBaeT OKasaHue CriefyLlmx
BWUAOB coLMarbHbIX YCNyr:

a) coumanbHO-ObITOBLIX (BbISIBNEHME MWL, HYXOAKLIMXCA B CcoUMaribHO-KOHCYNbTaTUBHOW nomoluM, paboTta c
CeMbsiMU, B KOTOPbIX XMBYT rpaxgaHe NoXuroro Bo3pacta v MHBanvabl, OpraHM3auus ux gocyra);

6) coumanbHO-Nefarornyecknx (KoOHcynbTaTMBHas nomowb B 0OyyeHuu, npodeCcCUOoHanbHON OpueHTaumm U
TPYAOYCTPONCTBE MHBANUAOB);

B) couManbHO-MCUXONOrM4eckMX (KOHCYNbTUPOBaHWE MO BOMpocaM MNpodUNakTUKU pasfiMyHOro pofa coumarbHO-
MCUXOMNOrMYECKNX OTKITOHEHUIA, MePbI MO (hOP MUPOBAHUIO 340POBbIX B3ANMOOTHOLLEHWI 1 CO3A4aHMNI0 GrnaronpusTHON
coupanbHon cpeabl AN rpaxgaH NoXunoro so3pacta U MHBanuaos);

r) couuanbHO-NMPaBOBLIX (MpaBoBasi MOMOLLL B Mpeaenax KOMMETEHUMM OpraHoB couManbHOro obcnyXuBaHus,
obecrneyeHre KoopavHaUUM OEeATENbHOCTU rOCYAapCTBEHHBIX YYPEXOAEHUN U OOLEeCTBEHHbIX 00beauHeHun Ans
peLleHns Npobrem rpaxagaH noXunoro Bo3pacta M UHBaNuaoB).

KnioueBble crnoBa: couuanbHoe o6cnyxuBaHue, coumarnbHble YCryru, yupexgeHue coumanbHOro obcnyxmBaHus,
coumanbHo-bbITOBbIE YCYrK, couuanbHO-MeOUUMHCKUE YCNYru, COLMarbHO-NCUXONOornyeckue ycnyru, coumarnbHo-
negarormyeckme ycnyru, coumanbHO-9KOHOMWYECKME YCMyrW, couManbHO-MpaBOBblE YCMyry, MOPSAOK W yCrOBUS
npenocTaBneHvst coumarnbHbIX yCnyr



