Mpuka3 PenepanbHOro areHTCTBa NO TEXHMYE CKOMY perynupoBaHuio U meTponorum ot 17.12.2008 N 437-ct
"O6 yTBe pXXAeHUU HauMOHaNbLHOro craHgapra”.

FOCT P 52885-2007 «COLUUAJIbHOE OBCNTYXXUBAHUE HACEJIEHUA. [loky MeHTaums ydpexaeHun
couManbHoro o6cnyxvBaHUA»

MpeaucnoBue

Llenn »n npuHumnel ctaHgaptusaummn B Poccuiickon ®depepauun yctaHoBneHbl degepanbHbiM 3akOHOM OT 27
nekabps 2002 r. N 184-®3 "O TexHU4ecKkoM perynmpoBaHuun”, a npaBuna NpUMEHEHUS HaUMOHAaIbHbIX CTaH4apToB
Poccunckon ®egepauum - TOCT P 1.0-2004 "CranpapTtmnsaums B Poccunckon Pegepaunmn. OCHOBHbIE NOMOXeHUN".
CBepgeHuns o cTaHaapTe

1. PaspabotaH ®PepnepanbHbiM rocyaapCTBEHHBIM YHUTAPHBIM NpeanpusaTMem "POCCUMICKUMIA Hay4HO-TE XHUYECKUN
LUEHTP MHdOopMaLmMmM No cTaHgapTusaumm, metTponorumn n oueHke cootsetctema” (ryrn "CTAHOAPTUHOOPM").

2. BHeceH TexHnyeckum KommteToMm no ctaHgaptmusaumm TK 406 "CoumanbHoe obcnyxuBaHme HaceneHus".

3. YTBepxaeH v BBeaeH B aencTteue [NMpukazom PenepanbHOro areHTCTBA MO TEXHWUYECKOMY PErynvpoBaHuo U
meTpornorum ot 17 gekabps 2008 r. N 437-cT.

4. B HacTosILLEM CTaHAapTe peanu3oBaHbl HOpMbl PefepanbHbIX 3aKOHOB!

- or 10 pekabpsa 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyxuBaHus HacerneHus B Poccuiickon
denepauun™;

- oT 27 pekabps 2002 r. N 184-®3 "O TexHN4YeCKOM perynuposaHun".

Kpome Toro, npwm paspabotke crtaHgapta Obinv ucnonb3oBaHbl "PekoMeHgauuym no nogrotoBke YCTaBoOB
roCcyAapCTBEHHbIX (MyHULMNAmNbHBIX) YUpeXO4eHuid coumanbHOro obcnyxuBanus”, yTeepxaeHHble MoctaHoBneHnem
MuHTpyna Poccum ot 28 nekabps 2000 r.

5. Hacrosiwmin ctangapt paspaboTtaH no 3akaldy MwuHMCTepCTBa 30paBOOXPaHEHWUs M COLMAnbHOrO pasBuTUs
Poccunckon ®epgepauun.

6. BBeneH Bnepsble.

MHdpopmaums 06 nameHeHusix K HacTosiLemMy cTaHgapTy nyOnuKkyeTcs B eXerogHo usgaBaeMom MHGOPMaLMOHHOM
ykasatene "HauuoHanbHble cTaHAapTbl”, @ TEKCT M3MEHEHWA U MOMpPaBOK - B EXEMECAYHO M3gaBaeMblX
WMHOPMaLIMOHHbIX yKasaTenax "HauuoHanbHble cTaHgapThl". B cnyvae nepecmoTtpa (3ameHbl) UM OTMEHbI
HacToOsILLEro cTaHgapTa COOTBETCTBYloLLlee yBeAoMreHne OyaeT onyObrnvMKoBaHO B EXEMECAYHO M3LaBaeMoMm
MHOPMaUMOHHOM YyKasaTerne "HauuoHanbHble cTaHgapTbl". CooTBeTCTBYyOWAA WMHGOpMauusi, YBELOMIEHME U
TEKCTbl pasMeLlalTcs Takke B MHMOPMAUMOHHOW cucTeMe OOLiero nonb30BaHUA - Ha odmumanbHOM canTe
depepanbHOro areHTCTBa No TEXHUYECKOMY perynmpoBaHuio U METPONOrMm B ceTu VIHTepHeT.

1. O6nacTb NnpuMeHeHUs

HacTosawwmin ctaHgapT pacnpocTpaHaeTcs Ha AOKYMEHTaLM0, OKasbliBalLLY0 CYLLECTBEHHOE BMUSHNE HA Ka4yecTBO
npenocTaBnsieMbiX COUManbHbIX YCNYr U B COOTBETCTBUM C KOTOPOW (DYHKLMOHMPYIOT YyUYpeXaeHuUs coumanbHOro
obCcnyXnBaHUS HaceneHus (ganee - yuypexgeHusl) HesaBuCcMMO OT WX Tuna, Buaa, ¢popM COOGCTBEHHOCTM, U
yCTaHaBnMBaeT COCTaB JOKYMEHTaLUN, ee HasHavYeHne 1N KpaTKylo XapakTepuUCTUKY.

2. HopmaTuBHbIe CCbISIKK

B HacTosILLEeM cTaHaapTe NCNoNb30BaHbl HOPMATUBHbIE CCbINKU Ha CriefyroLime cTaHaapThl:
FOCT P 52142-2003. CoumnanbHoe obcnyxnBaHue HaceneHuns. KauectBo coumanbHbix yenyr. O6Lime nonoxeHus
FOCT P 52143-2003. CouunanbHoe obcnyxumBaHue HacerneHus. OCHOBHbIE BUObl COUManbHbIX yCyr
FOCT P 52495-2005. CoumnanbHoe obcnyxvBaHue HaceneHns. TepMuHbl 1 onpeaeneHuns.
Mpumeyanne - lMpy NONb3OBaHWM HACTOSILLMM CTaHOAPTOM LenecoobpasHo MNpPOBEepUTb AEWCTBUE CCbITOYHbIX
CTaHOapTOB B WHGOPMaLMOHHON cucTemMe oOwero nomnb3oBaHus - Ha odumumanbHoM cante PegepanbHOro
areHTCTBa MO TEXHWYECKOMY PErynvMpoBaHuUIO U MeTpororum B cetu MHTEpHET WUnM No exerogHo vagaBaemMomy
NH(OPMaLMOHHOMY YyKasaTernto "HauuoHanbHble cTaHgapThl”, KOTOPbIN OnybrvMkoBaH Mo COCTOAHMIO Ha 1 gHBaps
TEKyLlero roga, W MO COOTBETCTBYWLUMM E€XEMECSAYHO M3LaBaEMbIM  UH(OPMALMOHHBIM  yKasaTensam,
onyGrnMKoBaHHbIM B TeKyweM rody. Ecnv ccbinoyHbIn cTaHOapT 3aMeHeH (M3MEHeH), TO npu MOSb30BaHUN
HaCTOSALMM CTaHOAPTOM cnefyeT pyKOBOACTBOBATLCA 3aMEHSWNM (M3MEHEHHbIM) cTaHgapToM. Ecnin cebinoyHbin
CcTaHOapT OTMeHeH 6e3 3aMeHbl, TO MOMoXeHWe, B KOTOPOM AdaHa CChllka Ha Hero, NpUMeHsieTcs B 4acTu, He
3aTparvBaroLLe 3Ty CCbISKY.

3. TepMuHbI M onpepgeneHus

B HacTosiwem ctaHgapTe npuMeHeHbl TepMmuHbl no FTOCT P 52495.
4. CocTaB 1 xapaKkTe pucTuka AOKy MEHTaALMM yUYpeXaAe HUM couumanbHOro o6cnyxmBaHus

[okymeHTaums yupexaeHus BkrtoyaeT B cebsi:

- YcTaB yupexaeHnus;

- MonoxeHne 06 yupexaeHuu;

- NpaBuna, MHCTPYKLMWN, METOAMKN;

- OKYMEHTaLMIO Ha cneumarnbHoe 1 TabenbHoe TexHNYeckoe ocHalleHue (06opyaoBaHue, annapaTypy v npubopsi);
- AOKYMEHTbI B 06nacTu ctaHgapTM3aumm;

- pOYMEe JOKYMEHTbI.



CocTaB [OKYMEHTaLMM KOHKPETHOTO YYpEeXAeHNst MOXET OblTb YTOYHEH MO CPaBHEHMWIO C U3IOXEHHBIM B HACTOSILLLEM
cTangapte (B CTOPOHY YBEMMYEHUSI WM YMEHbLUEHMS1) B 3aBUCUMMOCTM OT TuNa YyupexneHus, crneundguku
obcnyxuBaeMbIX KaTeropu HaceneHus, xapakrtepa npegocTaBnsemMblX yCryr.

4.1. YcTaB yupexaeHus

B YcTaBe yypexaeHusi, KoTopbI SBNAETCA yYpeaUTENbHbBIM JOKYMEHTOM, AOMKHbI ObITb CneayoLine pasnens:

- 00LLMe NONOXEHUS;

- MPaBOBOW CTATyC yYpexaeHus;

- NpeaMeT, Lenuv 1 HanpasreHus AesTENbHOCTU yUpexaeHns:;

- UMYLLLECTBO U (P1HAHChI YYPEXLAEHNS;

- (PMHAHCOBO-XO3ANCTBEHHAA AEATENBHOCTb YUPEXOEHUST;

- CTPYKTYPHbIE NOAPA3AENEHNs yUpeXaeHs;

- yNpaBreHne yupexaeHmem;

- NIMKBMAAUMSA U peopraHn3aumns yupexneHuns.

4.1.1. ObLwime nonoxeHus

Pasgen pomxeH cogepxaTb CBEAEHWS O MOMHOM OMUUMANbHOM HaMMEHOBAHUWM YYpEeXAEeHUst (OHO [AOMKHO
BKMtoYaTb B cebsA ero opraHu3aunoHHO-NPaBoBY hopMy, AaTy €ro Co3faHunsi, MECTOHaxXOXAeHNE, DaKTUYECKUN U
IopyuanYecKnin agpeca).

4.1.2. NpaBoBON CTaTyC yupexaeHuns

B pasgene [omkHbl yKasbiBaTbCA LENW CO34aHUS YYpeXOoeHusi, cBegeHus ob ydpegutene (yydpegutensx),
NpaBoCnOCOBHOCTM yYpexXAEeHUsA Kak OPUAOMYECKOro NnuLa, OTHECEHUW YYpexOeHuWs K oObeKkTam TOW Wnn WHON
dopMbl  COBCTBEHHOCTN, HOPMATUBHBLIX MPABOBLIX akTax, KOTOPbIMU PYKOBOACTBYETCS YdpexaeHue, O ApYyrnx
BOMpOCax NpaBoOBOro xapakrepa.

4.1.3. NpegmeT, Uenu 1 HanpaBneHns OeATeNbHOCTU YYpexaeHus

B paspene [OomkHbl ObiTb yKasaHbl HanpaBneHWst COUManbHOrO OOCNYXMBaHWS HaAceneHusi, no KOTOpbIM
NpeaoCTaBnATCA YCyru rpaxgaHam, ¢ ykasaHueMm Kateropum obcnyxmBaemblX rpaxkgaH, BUA0B CoLUManbHbIX YCyr
(coumanbHO-ObITOBLIX,  COUManbHO-MEAULMHCKUX,  COLMANbHO-NCUXONMONMYEckUX,  CoumManbHO-Neaarornyeckux,
coumanbHO-9KOHOMUYECKMX, COLManbHO-NPaBoBbIX U APYrvX), @ TakkKe BOMPOCHI, CBA3aHHbIE C NULEH3MPOBAHNEM
YCIyr.

4.1.4. MyLLLeCTBO 1 (PUHAHCBI yYpexaeHns

B pasgene gomkHbl ObITb Yka3aHbl MOMOXEHMS O MpaBax Ha UMYLLLECTBO YYPEXAEHMS U NOpSaKe pacnopsiKeHUs UM,
0 3aKpenseHnmn 3a yYpexaeHeM NMyLLLeCTBa Ha NpaBe ONepaTMBHOMO yrpaBreHusl, 06 MCTOYHUKaX hopMMpoBaHMS
UMyLLEeCTBa N (OMHAHCOBBIX CPEACTB YUYpexAeHus, He 3anpeLleHHbIX 3akoHodatensctBom Poccunckon denepaumu
(6ropkeT cybbekTa Poccuiickon denepaumn nnv MecTHbli GlogxkeT, 4oxoabl OT NPenocTaBnsieMbIX NraTHbIX YCyr,
Joxoabl OT MpeanpuUHMMAaTENbCKOW AeATeNbHOCTM, A0OpPOBONBbHBLIX MMYLLECTBEHHBIX B3HOCOB, MOXEPTBOBAHWUIA
TPETbMX NUy 1 Ap.).

4.1.5. ®HAHCOBO-XO3AWCTBEHHAA OEATENbHOCTb YYPEXAEHNS

B pasgene [omkHbl OblTb OTpa)KeHbl CBEAEHUS O HanMuyum UNNanoB YyYpexaeHusi, O LOrOBOPHbIX OTHOLUEHWUSIX
yypexneHvs ¢ TpeTbUMM nuuamm B cepe X03aNCTBEHHOW AeSTENBHOCTU, OpraHu3aumnn BeaeHust byxrantepckoro u
CTATUCTMYECKOTO YYETOB M OTHETHOCTU B COOTBETCTBUM C AeNcTByoWMMM B Poccunckon ®enepaumm nonoxeHnsamm
O HUX, NPOBEAEHUM KOHTPOMS N PEBU3MUN 33 AeSATENbHOCTBIO YYpEXOAEHMS.

4.1.6. CTpyKTypHble NoApasaeneHus yupexaeHus

B pasgene oomkHbl ObITb Yka3aHbl CTPYKTYPHbIE NOApa3AeneHus, Co3gaBaemble B yUPEXOEHUN U OTBEYaoLme ero
npeameTy, LensaM 1 HanpaBneHnsM eaTeNbHOCTM, a Takke npaBa Ha OTKpbITUE (MO COrnacoBaHUio C yypeauTenem)
OTAENEHUN, CNYyX6 M MHbIX CTPYKTYPHbIX NOAPa3AEeNeHUn, AeATeNbHOCTL KOTOPbIX HE MPOTUBOPEYUT HaMNpaBNeHUSM
ero gesTenbHOCTU.

4.1.7. YnpaBneHue ydpexageHnem

Pasgen pomxkeH cogoepxaTb CBeOeHUs O MNOPSAKE Ha3HAYeHWs PYKOBOAUTENSA YYpEeXAEHMs, KOMMNeTeHumn
PYKOBOAUTENS yYpexXaeHus n ydpeautens (yuypeauTeneit) no OTHOLIEHUIO K YUYPEXAEHWo, nNpaBax pykoBoauTens
yypexneHus: npeacTaBnsiTb UHTEPECH yYpexaeHus B dpeaepanbHbiX, FOCYAapCTBEHHbIX, MyHULMNANbHbIX OpraHax
N opraHvM3aumax pasfnuyHbiX (OpM COOCTBEHHOCTW; YTBEPXAATb CTPYKTYPY M CMETY PacxXo[oB YYPEXOAEHMS U
lWTaTHOE pacnucaHve B npefenax BblAerneHHbIX acCUrHOBaHWN; 3akniovaTb KONNEKTUMBHbIA AOroBOp W TPyAOBble
[0oroBopbl (KOHTpPakTbl) C paboTHWKaMu; ycTaHaBnuBaTb OpMy, CUCTEMY M pasMepbl onnaTel Tpyaa paboTHUKOB
yupexneHnst B COOTBETCTBMM C 3akoHoaaTenbcTtBOM Poccuiickonn ®enepauum 1 yTBEPXKOEHHON CMETON Pacxoos;
HanpaenATb YacTb BHEGIOAXKETHBIX CPEACTB Ha CoUManbHY0 3allnTy paboTHMKOB YUYpEeXaeHUs U OPYruX.

4.1.8. TpyaoBOW KONNEKTUB y4pexaeHns

B pasgene ykasbiBaeTcsl, YTO B COCTaB TPYJOBOro KOMMEKTUBA yYpeXaeHUs BXOAAT BCe rpaxaaHe, yyYacTByloLlme B
0EeATENbHOCTM yYpeXaeHWss Ha OCHOBe TPYAOBOro AoroBopa (KOHTpakTa). TpyaoOBOW KOMMEKTUB y4vpexaeHust
paccmaTpvBaeT U pellaeT BOMPOCbl, OTHECEHHbIE K ero KOMMeTeHuMn B COOTBETCTBUM C 3aKOHOAATeNbCTBOM
Poccuinckon ®epepaumn.

4.1.9. JlukBngaums n peopraHnsaums yupexageHus

B pasgene pomkHbl ObiTb yka3aHbl MOMOXEHUS O JNMKBUOAUMM W peopraHvM3aumm YYpexaeHusl, KoTopble
OCYLLIECTBMAOTCA Ha YCMNOBUSIX U B NOpsAAKe, NPeayCMOTPEHHbIX rpaX4aHCKMM 3aKkoHO4aTeNbCTBOM.

4.2. NMonoxeHue 06 yupexaeHUn

lMonoxeHne 06 yypexgeHun coumanbHOro obCnyxmBaHWs - OCHOBHOW pabouvii OOKYMEHT, B COOTBETCTBUM C
KOTOPbIM OpraHusyeTcs paboTa yupexageHus.

B MNonoxeHun nanaraioT crnegytowime ceegeHuns ob yupexaeHnm:

4.2.1. HasHayeHve yypexgeHus C yKasaHueM ero Buaa (KOMMITEKCHbIA LEHTP, LUEeHTP, AOM-MHTEPHAaT, CouManbHbIA
npuioT ¥ T.4.), TMNa (CTauMoHapHoe, nonycTauuMoHapHoe, NOMOLM Ha AOMY M T.4.), kateropun obcnyxvsaemoro
HaceneHuns (BeTu, XeHWWHbI, CEMbW, WHBANWAbI, rpaxaaHe MoXWoro Bo3pacTa, nvua 6e3 onpegeneHHoro mecra



XWUTENbCTBA W 3aHATMA U Op.), BUOOB NpefocTaBnsieMbiX coumarnbHbIX yCnyr (couuanbHo-ObiToBblE, coumanbHO-
MeOUUMHCKMe, coumanbHO-MCUXONormyeckue, coumarnbHo-Negarormyeckne, coumanbHO-3KOHOMUYECKMe, coumanbHo-
npaBoBble), BEAOMCTBEHHON MNPUHAANEXHOCTN U hopMbl COBCTBEHHOCTM (FOCYAApCTBEHHONW UMW UHOW hopMbl
COBGCTBEHHOCTU, B TOM 4ncre cCOBCTBEHHOCTM rpaxaaH, 3aHMMatoLMXCs NPeAnpUHMMAaTENbCKON AEeATENbHOCTLIO MO
coumanbHoMy obcnyxnBaHuio HaceneHus 6e3 obpazoBaHUs LLPULNYECKOTO NULIA).

4.2.2. MpaBoBble U HOpMaTUBHbIE akTbl Poccuiickon depepaumn n ee CyObEKTOB, B COOTBETCTBMU C KOTOPbLIMU
OCYLLECTBNAETCA AEeATENbHOCTb YUPEXAEHNS.

4.2.3. YcnoBusi pa3velleHnst y4pexaeHusl, ero obecrneyYeHHOCTb KOMMYHanbHO-ObITOBLIMK yCriyraMmn BCEX BUAOB
(oTonneHneMm, BOOOMNPOBOAOM, KaHanu3aumnen, arnekTpuyecTBOM, ra3oM, paguo, tenedoHom, TeneBnaeHnemM u 1.4.),
COOTBETCTBME CaHUTAPHO-TUTMEHNYECKMM HOPMaM U TpeboBaHMAM NoXapHon 6e30nacHoOCTu.

4.2.4. MNopsagok opraHnsauumn B3auMogencTBusa U NogaepKaHus KOHTAKTOB yupexaeHust ¢ ApYrMMy yYpexaeHusIMm
coumanbHOM 3alWTbl HaceneHusl, opraHamu 34paBOoOXpaHeHus, 00pas3oBaHWsl, BHYTPEHHUX Aen W ApYrumu
opraHamy 1 yupexaeHnsiMmn, OCyLLEeCTBNSALWMMU CoLuManbHyo paboTy ¢ HaceneHnem.

4.2.5. lMopspok co3gaHus, peopraHusaumm wnuv NUKBUMOAUMU  YYPEeXOEHVUs C  yKasaHueMm, Kakue opraHbl
WCMNONHUTENbHON BNAacTU 1 MO COrfacoBaHno C KeM OCYLLECTBSAT 3TN MEPONPUSATUS.

4.2.6. VNCTOYHUKN (DMHAHCUPOBAHUS, 3a CYET KOTOPbIX OPraHu3yeTcsl M COAEPXUTCA yypexaeHue (cpenctsa
orogkeTa cyobekta Poccuiickon degepaumm, MECTHOro Groaeta unv AononHuTerNbHble BHEDGOQKETHbIE CpeacTBa
3a cYeT JOXOO0B OT XO3AWCTBEHHON N MHOW OeATENbHOCTU YYpexaeHuns 1 npoyee).

4.2.7. KOpugunyeckuin cTatyC yupexneHuss C WU3MNoXeHMemM BOMPOCOB, KacallUXCH BO3MOXHOCTM MMEeTb Kak
IOPUAOMNYECKOMY MWLy CaMOCTOATENbHbIN GanaHc unu cMeTty, OaHKOBCKUWA cyeT, wramnbl U 6GnaHku, ambnemy,
OTKpbIBaTb (Mpu HEOOX0AUMOCTU) chunuansl u T.4.

4.2.8. WTaTHOE pacnucaHne yyYpexaeHns ¢ ykasaHnem HanMeHOBaHWS LOIKHOCTEN obCnyxuBatoLLero nepcoHana v
€ro YMCreHHOCTU.

4.2.9. MNopsgok NpUHATUA (3a4MCneHunst) rpaxaaH Ha obCny>XuBaHne n CHATUSA C Hero.

B pasgpene pomkHbl OblTb  yKasaHbl OOKYMEHTbl, Ha OCHOBaHWM KOTOpbIX rpaxpaHe (B3pocnblie U
HeCOBEPLLEHHONETHUE) 3a4NCNATCA Ha 0bCnyXnBaHue:

a) 4Ns B3pOCMbIX rpaXaaH OOMKHbI NPeaoCTaBNATLCA CreayoLine JOKYMEHTbI:

- JINYHOE MMCbMEHHOE WNW YCTHOe 3asBneHve (obpalleHune) rpaxgaH WM WX 3aKOHHbIX MpeacTaBuTenen o
npegocTaBnNeHnn UM coupanbHbIX YCnyr;

- [OKYMEHTbl, YJOCTOBEpSIOLME JIMYHOCTb rpadaHuHa (nacnopT; 3arpaHudHbliA nacrnopT - Anst NOCTOSIHHO
NPOXWBAILLMX 3a FpaHULEN rpaxaaH, KoTopble BPEMEHHO HaxoAsaTcs Ha Tepputopum Poccuickon depepauuu;
cnpaBka 06 ocBoboxaeHun - Ana nud, 0CBOOOAMBLUMXCH M3 MECT nuweHns cBoDbOAbl; WHble BblAaBaemble B
YCTaHOBNEHHOM MOPSAKE AOKYMEHTbI, YAOCTOBEPSAIOLLME JIMYHOCTb FpadkaaHnHa);

- 3akno4veHne neyebHO-NPoMUNaKTUYECKOro YYpeXOeHUss O COCTOSHMM 300poBbs Nnuua, 06  oTcyTCTBUM
MEANLMHCKUX MPOTMBOMOKa3aHUi K MPUHATUIO Ha oBCnyxuBaHne n 0 HeobxoaMMOCTN MOCTOSHHOTO MOCTOPOHHEro
yxo4a u obcnyxvBaHusi BCNegcTBMe YacTUYHOM UKW NOMHOW yTpaTbl CNOCOBHOCTM K CaMOOBCYXNBaHUIO;

- aKT MaTepuarnbHo-ObITOBOro ob6cnefoBaHnst YCroBumin NpoXnBaHus;

- crpaBka, CBMOETEeNnbCTBO, YAOCTOBEPEHWe WW APYrol JOKYMEHT YCTaHOBNEeHHoro obpasua o npase Ha Mepbl
coumanbHON NOAAEPXKKN B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOOATENbCTBOM;

- cnpaBka (Ons nNeHCMOHEepOoB), BbldaHHAs OpPraHOM, OCYLLECTBNSIOWWM MEeHCUOHHOoe obecneyeHne, O pasmepe
neHcun, B TOM Yniche ¢ y4eToM HanbaBok, cripaBka 06 MHbIX MMERLLMXCA AoX0oaax.

Onga ncuxudeckn GOMbHBIX B3POCHbIX rpaxaaH Mpu UX HanpaBleHWU B CTaUMOHAapHblE YYPEXAEHWUs CouManbHOro
obCcnyXmBaHNs AOMNONHUTENBHO AOMKHbLI MPEACTaBNATLCA CrieayloLme AOKYMEHTbI:

- ONS NCUXMYECKN BOMbHbIX rpaXaaH, He JNULIEHHbLIX 4eecnocobHOCTH, - crnpaBka KIMHWKO-3KCMEPTHOW KOMUCCUMN B
cooTBeTCTBUM cOo cTaTbeln 41 GepepanbHoro 3akoHa "O ncuxmaTpuyeckon NOMOLLM U rapaHTUsiX NpaB rpaxaaH npu
ee okasaHumn";

- ANS Ncuxuyeckn 6onbHbIX He[eecnocobHbIX rpaXaaH - BbILLeYNnoMsHyTas cnpaska KMMHUKO-3KCNEPTHON KOMUCCUN
W OOMNOSTHUTENBHO KOMWUSI pPEeLleHUs cyda O JMLIEHWMU rpaxdaHuHa [AeecnocoOHOCTM U MOCTaHOBMEHME OpraHa
MECTHOro camoynpasrieHnst 06 ocBOBOXAEHUN OT ONEKYHCKMX 06A3aHHOCTEN paHee Ha3HauYeHHOro ONeEKyHa;

6) ANS HeCOBEepLUEHHOMNETHNX AOMKHbI MPeACTaBNSATbCA CneayLwmne JOKYMEHTbI:

- NN4YHoe 3asaBreHne (obpalleHne) HeCoOBEPLLEHHOMNETHETO;

- 3agdBfeHve poauTenen HecoBEPLUEHHOMETHEro WAM €ero 3akoHHbIX MNpeAcTaBuTeNnen C y4eToM MHEHUS
HecoBepLUeHHOMNeTHero, AOCTUrWero BoO3pacTa [[ecAaTW feT, 3a WCKAYeHWeM criydaeB, Koraa yyeT MHeHus
HeCOBepLUEHHONETHEro NPOTUBOPEYNT €ro NHTepecam;

- HanpaBneHue opraHa yrnpasreHus coumanbHOW 3awuTbl HaceneHus Unu CcorfnacoBaHHOE C 3TUM OpraHoMm
Xo4aTalcTBO [OIMKHOCTHOrO nuua opraHa WM YyYpexaeHus cucTembl MpodunakTukm ©GesHag3opHOCTM
npasBoHapyLLEeHUI HECOBEPLUEHHONETHMX;

- MOCTaHOBMEHNe nuua, NPoBOASLEro AO3HaHWe, criegoBaTens, NPoKypopa wnu cyabu B Cryvae 3agepaHus,
apecTa uUnu ocyxaeHus poautenen Unn 3akoHHbIX NpeacTaBUTeNen HecoBepLLUEHHONETHErO;

- MOCTaHOBMEHME OpraHa MeCTHOro CamoyrnpaBfeHUs O 3akpensfieHWU 3a HeCOBEPLUEHHOMNETHUM U3 yucna geten-
CUPOT 1 AeTen, OCcTaBLUMXCA 6e3 noneyeHns poanTENen, XUnon nnowaau;

- aKT onepaTMBHOrO [EeXypHOro pamoHHOro, ropoAckoro otaena (ynpasneHus) BHYTPEHHUX [fen, oTAaena
(yypexaeHusi) BHYTPEHHUX Aen WHOro MyHuuunanbHoro obpasoBaHus, oTgena (ynpaBneHusl) BHYTPEHHUX Aen
3aKpbITOr0  agMUHUCTPaTUBHO-TEPPUTOPUanbHOro o6pa3oBaHus, oTgena (ynpaBrieHWsl)) BHYTPEHHWX [Aen Ha
TpaHcnopte O Heob6XOAMMOCTM MOMELLEHNS HEeCOBEPLUEHHOMNETHEro B Creuuann3vpoBaHHOE yypexaeHve aAns
HECOBEPLLEHHONETHUX, HYXXAaKLUXCA B coLManbHon peabunutaumu;

- aKT MaTepuarnbHo-6bIToBOro obcrnefoBaHns yCroBuii NPOXMBaHKS.

[nga ncuxmyeckn 60NbHBIX HECOBEPLLEHHONETHNX NUL, AONONHUTENBHO MPEACTaBNATCS:

- 3aKnYeHne obnacTtHoON MeaunKo-neaarormdeckorn KOMUCCUn;



- MeAuVuUMHCKasi kapTa B COOTBETCTBUM C MHCTPYKUMen "O MeQULIMHCKMX NoKa3aHWsaX U NPOTUBOMNOKa3aHNaX K npuemy
B JOMa-UHTepHaTbl".

B pasgene pomxHbl ObiTb Takke WM3NOXEHbl CBEAEHUS O TOM, Kakme KaTeropum rpakgaH norb3ylTcs MnpasBom
BHEOYEpeOHOro W MNepBOOYEPEAHOrO MNPUHATUA Ha obCnyXvBaHWe B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaummn, a Takke B KakoM Nopsiake U B Kakux cryvasx nNpoBOAWUTCH CHATME C obcnyxvBaHus (Mo
NVYHOMY 3asiBNEeHMI0 0BCNyXMBaeMoro nuua, UCTEYEHWK Cpoka OBCMYXMBaHWUS, NMPW HapyLieHUW [OOroBOPHbIX
ycrnosun onnatbl 3a o6cnyxunBaHve, BbIABNEHUN MEOULMHCKMX NPOTUBOMOKA3aHWN, 3MOCTHLIX HapyLUEHWA npaBur
nosefeHus obcnyxvBaembIMK rpaxgaHamn n T.4.).

4.2.10. YcnoBus okasaHus coumarbHbIX yCryr

B pasgene gomnxHbl ObITb yKa3aHsbl:

- OOKYMEHTbl, Ha OCHOBaHWWM KOTOPbIX PYKOBOACTBO YyupexAaeHus NpuvHMMaeT pelueHne o6 ycnoBusix okasaHus
coumanbHbIX yenyr (6ecnnartHo, ¢ YaCTUYHOWM MW NOMHOW ONnaTon);

- NOPSAAOK 3aKMOYeHU A0roBopa Ha couuarnbHbIE YCNYri, OKasbiBaeMble Ha YCMOBMAX MOMHON MU YacTUYHON
onnarbl, COAepXaHne Jorosopa, NPUYMHbLI 1 NOPALOK NeEpecMoTpa YCroBU OKa3aHUs coumanbHbIX YCNyr 1 pa3vepa
B3MIMaeMoW NnnaTbl 3a HUX.

4.2.11. OcHOBHble 3afa4n AeATeNbHOCTN YYpeXaeHus, kKaTeropum obcnyxmBaemoro HaceneHus

4.2.11.1. OOwmmMn Ans BCEX BUOOB U TUMOB YYPEXAEHUI COLMAnbHOro o6CnyXnBaHus B3pOCHbIX rpaXaaH SBnaTCs
crnepyloLme OCHOBHbIE 3a[a4um, KOTOpble JOMXKHbI OTpaxaTbcs B [onoxeHuu:

- BblSIBIIeHWE COBMECTHO C FOCYAapCTBEHHBIMA U MyHMUMNaNbHbIMWU OpraHamu (3gpaBooxpaHeHunsi, obpasoBaHus,
BHYTPEHHWX Aer, 3aHATOCTW 1 Ap.), OBLLECTBEHHbIMW U PENINUTMO3HBIMW OPraHN3aLMAMN U 00beANHEHNAMM rpaXaaH,
HY>XOalLWNXCa B COLManbHOM OOCIYXXMBaHUN, N NX YYET;

- onpegeneHne KOHKPeTHbIX (hOpM MOMOLLM rpaxgaHam, HyXOalLWwmyMcs B COLManbHOM 006CNyXMBaHUM, ncxogs 13
COCTOSIHWS UX 300POBbS, BO3MOXHOCTUN K CaMooBCMyXMBaHWio U MaTepranbHO-ObITOBOro NONOXEHNS;

- OKasaHWe HeoOXoAMMbIX — rpaxgaHam  CouManbHO-ObITOBLIX,  COUMANbHO-MEAWMLMHCKUX,  COLManbHO-
MCUXOMNOrMYECKNX,  CoumarnbHO-Nefarornyeckmx, CoumanbHO-9KOHOMMYECKMX, COLManbHO-NPaBoBbIX yCcnyr B
COOTBETCTBMW C Ha3Ha4YeHUEM Y4YpexaeHWsi, a TakkKe OCYyLeCTBMEHMEe COLManbHOro NaTpoHaxa HyXaalowuxcs B
coumanbHON NoMoLLKn, peabunutaunm n nogaepxke;

- BHeJpeHWe B NPaKTUKy HOBbIX M Bonee apdekTuBHLIX opM coumanbHOro obcnyXMBaHus HaceneHus;

- NPUBMEYEHNE PasnmYHbIX FOCYAapCTBEHHBIX, MyHULMMAanbHbIX OPraHoB M 06LLEeCTBEHHbIX 0ObeaUHEHWNI K peLLEHUIo
BOMPOCOB COLManbHON NOMOLLM FpaxpaHam, OKas3aBLUMMCH B TPYAHOMW XM3HEHHOW CUTyauuu, U KOOPAWMHALMA WX
AeATenbHOCTV B 3TOM HanpaBfieHUN.

4.2.11.2. B lNonoxeHns 06 y4pexaeHusix coumanbHOro obCnyxuBaHus AeTen U CeMbU, KPOME OCHOBHbIX 3adad,
ykasaHHbix B 4.2.11.1, HeobxoQuMO [OMOMHUTENBHO BKMOYaTb 3agayv, MPUCYLUME TOMbKO STUM KOHKPETHbIM
yUYpexaeHusM n oTpaxarLume cneumdrky coumanbHOro obecnyXMBaHna HaceneHusi KOHKPETHbIX KaTeropui:

- BbISIBIEHME WCTOYHWMKOB W MPUYMH COUManbHOW Aesajantauuu AeTel, WX MCUXororo-mMeavko-negarornyeckoe
obcnegoBaHve, HanpaBreHHoe Ha yCcTaHoBNEeHWe (OpM 1 CTEMEHW coumanbHON Aesagantauuu;

- paspaboTka 1 peanusaumsa MHANBUAYarNbHbIX NPOrpamMM coumanbHON peabunutaummn n agantauum geten u cemen c
AeTbMU B TPYAHOW XXU3HEHHOW cUTyauuu;

- obecrnevyeHne (Npy HEOOXOLMMOCTU) BPEMEHHOIO MPOXMBAHWUA OeTeli B HOpMarbHbIX ObITOBLIX YCMOBUSAX C
npegocTaeneHvem GecnnaTHOrO nNUTaHus, ofexabl, o0yBW, ApYrMX nNpeamMeToB nNepBoW  HeobxoaAnMOCTH,
KOMMYHanbHbIX YCIyr, MeQULIMHCKOro obCnyXunsaHusi, 4OMKHOrO YXoAa, BO3MOXHOCTH nocelyaTtb obpasoBartenbHoe
yypexaeHve unu obyyaTbCcs No MHAMBUAYaNbHOW Nporpammve, nubo paboTaTs;

- noggepXkka cemen B pelleHun npobnem mx camoobecneveHus, peanu3aumm COOCTBEHHbIX BO3MOXHOCTEW MO
NPeOoAONEHUIO TPYAHOW XU3HEHHOW CUTyaLuu;

- yyactue B paboTte no npodmnaktuke 6e3Hag30pHOCTM AeTen, 3almTe X NpaB U MHTEPECOB;

- OKasaHWe NCUXoMnorm4ecKon, NCMXOKOPPEKLIMOHHON M MHOW MOMOLLM NO NINKBMAALMW KPU3UCHON CUTYaLmn B CeMbe
n cogencTeme Bo3BpaLleHmio pebeHka K poantensam nnu nuuam, ux 3aMmeLLarLLmm;

- MOAroTOBKA pEeKoMeHAauuMn Ans OpraHoB OMeKM M noneyuTenbctBa O Havbonee LenecoobpasHbix dopmax
yCcTponcTBa [feTen-CMpoT U AeTen, ocTaBlumxcs 6e3 noneveHns poauTenen, Ha [AanbHenllee BOCNUTaHWE WU
opraHusaums paboTbl N0 peanunsaumu 3TMX pekoMeHaaumn;

- anpobauusa no CornacoBaHUIO C OpraHamy Onekn W MoneyuMTenbCcTBa HOBbIX POPM YCTPOMCTBA AETEeN-CUpoT t
AeTel, ocTaBlumxcs 6e3 noneyeHws poguTenew;

- paspaboTka 1 peanu3aumsa MHAWBMAYaNbHbLIX MPOrpamMM coLumanbHON peabunutaunm n agantaumm geten u cemen ¢
OEeTbMW B TPYAHOW XXN3HEHHOW CUTyaLmu.

4.2.11.3. NepeyeHb OCHOBHbIX 3afa4y KOHKPETHOIO YyYpexaeHUs MOXeT BbloMpaTbCs M3 yKasaHHbIX B HACTOSILLEM
pasgerne, CokpalaTbCA UM AOMNOMHATLCA B 3aBUCMMOCTM OT MPodmns yupexneHus u coctaBa obcnyxvBaemoro
KOHTUHreHTa.

4.2.11.4. B yuypexpeHusax Moryt obcnyxmaTbCa Cneayloline KaTteropuv HacerneHusi, HaxoAsdwWwuxcss B TPYAHOW
XXN3HEHHOW cuTyaumu:

- fetu;

- CemMby;

- XEHLLMHbI;

- rpaxxgaHe NoXuroro Bo3pacTa;

- HBaNWAbI;

- rpaxgaHe 6e3 onpefeneHHoro Mecra XuUTenbCTBa M 3aHATUN.

4.2.11.5. KaTteropum o6cnyxmBaemoro HaceneHusi ykasbisaioTcst B [onoxeHun o6 ydpexaeHun BMecTe C rpynnamu,
BXOASILLMMWM B UX COCTaB.

Hanpumep, kateropust HacerneHus "cembsa" BKIOYaeT B cebs criegyowme rpynnbi:

- ManoobecneyeHHble;

- HenorsHble, MHOroAeTHble, 6e3feTHbIe, HECOBEPLLEHHONETHUX poanTenen;



- MMewLMne B CBOEM COCTaBe Heusneuumo OOonbHbIX NoAen, WHBaNWOoB, MEHCUMOHEPOB, NUL, CTpadarLimxX
ncuxuyeckumu 3aboneBaHMaMU, 3noynoTpebnsoLLmMX ankoronem, NPUHNMAaILLIMX HAPKOTUKK;

- C HebnaronpuATHbIM MCUXONOMMYECKNM KITMMATOM, Meaarormyeckon HeCOCTOATENbHOCTbIO pPOAUTENEN, KECTOKUM
obpalleHnemM ¢ oeTbMu;

- UMeloLLMe B CBOEM COCTaBe MNuL, BeAYyLLMX aMoparbHbIA, Napa3uTUYeCcKnii, KOUMMHOTEHHbIN 00pas XU3Hu U T.4.
4.2.12. CTpyKTypHble noapasferneHnsi, OCHOBHbIE HanpaBrieHus VX AeATenbHOCTM, 0ObeM NpefocTaBnAeMbIX MU
ycnyr

CTpYKTYpHbIMM MOApPa3AeNneHusiMU  KaXaoro yuypexaeHusi siBRsloTCA annapaT PyKOBOAWUTENS y4YpexaeHus U
COOTBETCTBYIOLLNE OTAENEHMS.

Mx uncno n coctaB obCcnyxvBaoLero nepcoHana B KaXgoM U3 HUX 3aBUCAT OT o6bema 1 BUOOB NPenocTaBnseMbixX
coumanbHbIX YCryr.

B MNMonoXeHnn NpMMEHUTENbHO K KaXO0My OTAENEHMO AO0MKHO ObITh YKkasaHo:

- HAUMEHOBAaHWE N Ha3HaYeHUE;

- OCHOBHbIE HanpaBneHus AesATENbHOCTU C yKa3aHWeM MepeyvHs NpeaoCTaBnsAeMblX COUManbHbIX YCyr U KpaTkum
N3MOXEHUEM UX COOEPXKaHUS.

4.3. NMpaBuna, UHCTPY KLUUU, ME TOAUKMN

MpaBuna, [JOMKHOCTHBIE WHCTPYKUMW, METOAMKM MpefHasHayalTcs [Ans  pernaMeHTUpoBaHuMs  npouecca
npeaocTaBneHus KNmeHTam coumanbHbIX YCryr.

4.3.1. NpaBuna BHYTPEHHErO TPYAOBOro pacriopsigka AOSMKHbI ONpedensitb pexuM paboTbl yypexaeHusi, Nopsiaok
OEeVCTBUSA ero CTPYKTYPHbIX NOAPAa3AeNeHNi U X B3aMOAENCTBUA MeXAY COBOOW Npy oka3aHuW coumarnbHbIX YCIyr.
4.3.2. TlpaBuna noBedeHus rpaxgaH, obGCNyXvBaembiX Yy4YpexaeHWeM, OOIDkHbl onpedensTe WX npaesa W
006513aHHOCTM KaK KITMEHTOB YYpeXAeHUs, XapakTep NX B3aUMOOTHOLLEHWIA C 06CNYXUBAOLLMM NEPCOHAINOM U MEXAY
coboli, cTeneHb OTBETCTBEHHOCTY 32 BO3MOXHbIE HAPYLLEHUS PEXNMA YUPEXKLAEHUS.

4.3.3. [OMKHOCTHbIE WHCTPYKUMM LOMMKHbI ObiTb Yy KaXXOOro crneuuanucta yupexaeHuss U yCcTaHaBIvBaTb €ro
0bs3aHHOCTN, NpaBa, OTBETCTBEHHOCTb 3a OKasblBaeMble UM couMarnbHble ycryru, TpeboBaHust kK ero o6pasoBaHmio,
kBanudukaummn, npodeccuoHanbHOM NoaroToBKe, AEMOBbLIM M MOpalibHbIM KavyecTBaMm, K cobrnogeHno NpuHUMNOB
ryMaHHOCTM, CnpaBeanuBoOCTM, OOBEKTMBHOCTM M A00poXenaTenbHOCTM MO OTHOLUEHWIO K OGCNyXuBaembiM
rpaxgaHaMm, HeobxoouMMOCTM MpPOSIBNATE K HUM  MakCUMasibHYl  YyTKOCTb, BEXIUBOCTb, BbIOEPXKKY,
nNpeaycMOTpUTENBHOCTb, YYUTbIBaTb WX (PU3MYECKOE M MCUXMYECKOe COCTOsSHME, a Takke TpeboBaHusA 3TUKK
B3aMMOOTHOLLUEHUI C KIMEHTaMU U UX COLManbHbIM OKPYXXEHUEM.

4.3.4. WHCTpyKuMM nNO nNpenoCTaBMeHU0 OTAENbHbIX Hamboree BakHbIX M OTBETCTBEHHbIX COUManbHbIX YCryr
OOIXHbl yCTaHaBnMBaTb OOBbEM W MOPSOOK OKa3aHUSA 3TUX YCryr U npegynpexaats BO3MOXHbIE OLWMOKM U KX
HeraTuMBHbIE NOCNEACTBUS.

4.3.5. VIHCTpyKuMM 0 npueme, yvete, XpaHEeHUV U Bblgadve AEHEXHbIX CYyMM, AparoLeHHOCTEeN npefHasHayeHbl Ans
npenynpexaeHns BO3MOXHbIX NPOTUBOMNPaBHbIX AENCTBUIA OOCNYXMBAKOLLEro nepcoHana, ywemnsoLwmx NHTepechl
KNUEHTOB.

4.3.6. MeToaukm OOMKHbI coaepXaTb MeToAbl (MPUeMbl) OKa3aHUs coumarnbHbIX YCIYr 1 UX KOHTPOMS.

4.4. lokymMeHTauus Ha cneunanbHoe U TabenbHoe TeXHU4YeCcKoe OcCHalleHue (o6opypoBaHue, annapaTypy U
npubopsbl)

JokymeHTaumsa (nacnoprta, TeXHWYECKMEe OnucaHus, WHCTPYKUMM NO 3Kchnyataumu, dopmynapbl 1M Ap.) Ha
cneumanbHoe u TabenbHoe TEXHWYECKOe OCHalleHue, MMelLLeecs B ydpexaeHun (obopynoBaHue, annapatypy v
npubopsl), npegHasHaveHa Anst obecneyeHuss rpamMoTHOM M 3PEKTUBHOM KX IKCMyaTaumm, obcnyxvBaHus,
nogaepxaHmss B paboToCNnOCOGHOM COCTOSIHUWM, CBOEBPEMEHHOrO BbISBIIEHUS U YCTPAHEHUS] HEWCNpPaBHOCTEMN,
PEMOHTa 1 3aMeHbI.

4.5. [loky MeHTbI B obnacTu ctaHaapTusauum

K nokymeHTam B obnactv ctaHgapTM3aumm, UCnorb3yeMbIM YYpeXaeHUAMM, OTHOCATCS:

- HaumoHanbHble cTaHgapTel Poccunckon ®epepaumu, yCTaHaBnuBalOLWME  XapaKTEPUCTUKX  MPOAYKLMU
(MPOAOBONBLCTBEHHOW NPOAYKLUUWM, TEXHUYECKMX CPEeAcTB CheumanbHOro OCHALLEHUsT YYpeXOeHWA coumanbHOro
obcnyxuBaHns M Op.), a Takke MpaBuna OCYLLECTBMNEHUS U XapaKTePUCTUKU NPeAOCTaBnsieMblX YCyr, U Npexae
BCEro HauuoHasnbHble CcTaHgapTbl B 00mactu coumansHoro OOCnyXUBaHWSI HaceneHusi, ycTaHaBnuBaloLme
rocyaapCTBEHHble 3TarnoHbl, 06pasubl 4eATeNbHOCTU yYpexaeHui B YacTu 06beMOB, KayecTBa CoumManbHbIX YCIyr,
nopsiika u ycroBuiA Ux NpeocTaBneHns;

- CTaHAapTbl opraHu3aumi (yYpexgeHunn), ycTaHaBnuBaloLwme npasuna BHYTPEHHEN OEATENbHOCTU YyUYpeXaeHus u
HanpaBfeHHble Ha NoBbilEeHNe 3PeKTUBHOCTU ero paboThbl, NOBbILUEHNE KayecTBa MpefoCTaBnseMbIX YCNyr u
3P HEKTUBHOCTM NMOMOLLM FpaxaaHaM, OKkasaBLUMMCS B TPYAHOWN XU3HEHHOW CUTyaLmu;

- obuepoccuiickne KnaccudukaTopbl TEXHUKO-3KOHOMMYECKOW M coumanbHOM MHGopMaLun, NpUMEHSIEMbIE MpU
COCTaBIEHNM y4YpeanTenbHbIX JOKYMEHTOB M AN npefocTaBneHun nHgopmaummn ans nHopMaumoHHbIX CUCTEM U
€030aHUSA NHAOPMALIMOHHbBIX PECYPCOB, CTAaTUCTUUYECKOrO y4eTa 1 Npu HanoroobnoxXeHun.

4.6. NMpoune AOKYMEHTbI

K npousmM JOKyMeHTam OTHOCATCS:

4.6.1. CBMAeTenbCTBO Ha NpaBo OnepaTMBHOrO yrnpaeneHns. [JaHHoe CBMOEeTenbCTBO, BblAaHHOE Ha NMpaBoO apeHabl,
aBnsieTca obasatenbHblM M €OUMHCTBEHHbIM [AOKYMEHTOM ANs 3akMioyeHus [OoroBopa apeHdbl B 34aHusX,
OTHOCSLLMXCS K MyHMUMNANbHON COBCTBEHHOCTU, MEXAY apeHAaTopoM 1 apeHaoaaTenem.

4.6.2. CBupgeTenbCTBO PErncTpauuoHHON nanaTtbl COOTBETCTBYOLWEro cyobekta Poccuiickon degepauum Ha npaBo
OCYLLECTBMATb XO3SIMCTBEHHYK [OEATENbHOCTE B COOTBETCTBUM C yypeauTenbHbIMM JOKYMEHTaMM B paMkax
JencTBytolLero 3akoHogartenocrea Poccunckon degepaumu.

4.6.3. [dokymeHT KomMuTeTa roCydapCTBEHHOM CcTaTUCTUKM cybbekta Poccuiickon ®egepaumm O  BKIOYEHUN
yypexaeHnss B cocTaB EAMHOrO rocygapCTBEHHOrO peructpa npeanpuatuin Mo opraHmsaumi  Bcex ¢opM
COBCTBEHHOCTM M XO3ANCTBOBAHUA U NpUCBOeHMN emy koda O6Liepoccuinckoro knaccudmkatopa npeanpusatni un



opraHm3aumn (OKIMO) n knaccnduKauMoHHbIX NPU3HAKOB (MOAYMHEHHOCTb MUHUCTEPCTBY, MECTOHaxXoXAeHune, BUA
AeaTenbHOCTW, hopMa COGCTBEHHOCTM, OPraHU3aLMOHHO-NpaBoBas opma yypexaeHus).

4.6.4. [lokyMeHTbI rocyAapCTBEHHOW NPOTMBOMOXAPHOM CyObl O paspelleHun pasMeLLeHNs YYpexaeHus unm ero
OTAENEeHWn B 3anpallvMBaembiX MOMELLEHUSIX MPU YCIOBUWM BbINOMHEHUS COOTBETCTBYIOLUMX Mep MOXapHOW
6esonacHocT.

4.6.5. NHcopmaumoHHOe NMCbMO TrOCyAapCTBEHHOW HaroroBow uHcnekumn cybbekta Poccuickon depepaummn o
MOCTAHOBKE Ha YYeT HanoronnatenbliMka - YYpexgeHus coumanbHoro obcnyxuBaHus € uHdopmaumen o
NMOCTaHOBKE M MPUCBOEHNN COOTBETCTBYIOLLErO UaeHTUdUKALMOHHOTO HoMepa Hanoronnartensiwuka (MHH).

4.6.6. JokyMeHTbI, CBSI3aHHbIE C OOCMY)XMBAHUEM B yUpEXOEHUM:

- NMNYHbIE Aena rpaxgaH, NPMHMMaeMbIX Ha coumanbHoe obcnyxnBaHve, NnpeaycmaTpyuBaroLLe Hanmume 3asBrneHui,
MeAMLMHCKNX 3aKIoYeHniA, akToB obcrneqoBaHus;

- cBefdeHust 06 obcnyxrBaembIx rpaxgaHax C ykasaHvem daMunuu, UMEHW M oT4ecTBa, uncna, mecsua v roga
poOXAEeHWNs, AaTtbl NPUHATUS Ha oBCnyXnBaHWe 1 CHATUS C 0BCNyXMBaHWSA, NepeyHs npegocTaBnsemMblx ycnyr, Aat
NpoBepKM KayecTBa obcnyxnBaHns, pesynbTaToB 00CNyXMBaHWS;

- KONMNEKTUBHbIN JOroBOP KONMEKTUBA YyUYpeXaeHus C PyKOBOACTBOM yUpeXaeHNs;

- IHAVBUAYanbHbIe NporpaMmel paboTbl C KNMeHTaMu.



