Mpuka3 PocTexperynupoBaHus ot 18.12.2008 Ne441-ct «O6 yTBe pxxAe HUM HaLMOHaNbLHOro cTaHgapTa»

FOCT P 53064-2008 «COLIMANbHOE OBCITYXXUBAHUE HACEJNIEHUA
Tunbl yypexaeHUn coumanbHOro o6cnyxmBaHus U coumanbHble yCnyru nuuam 6e3
onpejerneHHOro MecTa XuTenbCTBa U 3aHATUIN»

MpeaucnoBue

Llenn n npuHuunebl ctaHgapTM3auum B Poccuiickon denepaummn yctaHoBneHsl ®eaeparnbHbIM 3akoHOM OT 27 fekabps
2002 r. Ne 184-®3 «O TexHNYECKOM perynupoBaHuMy», a npasuna NpUMeHeHNst HaUMoHarnbHbIX CTaHAapToB Poccuiickomn
depepauun - FTOCT P 1.0-2004 «CtaHgaptusauusa B Poccuiickon ®enepaumm. OCHOBHbIE NMONTOXEHNS »

CBegeHuns o cTaHaapTe

1 PABPABOTAH ®epepanbHbiM rocynapCTBEHHbIM YHUTAPHbIM MNPeanpuaTMeM «PoccMincKMin Hay4YHO-TEXHUYECKMN
LEHTP MHGOpMaLMK NO CTaHaapTM3aLmmn, metTponorum n oueHke cootseTctBusa» (Pryr « CTAHOAPTUHOOPM»)

2 BHECEH TexHuuyeckum kommuteToM no ctaHgaptnsaumm TK 406 «CoumanbHoe obcnyxuBaHMe HaceneHus »

3 YTBEPXOEH W BBEJEH B NENCTBUE lMpukasom denepanbHOro areHTCTBa Mo TEXHWYECKOMY PerynmupoBaHuio u
meTpornorum ot 18 gekabps 2008 r. Ne 441-cT

4 B HacTosILLEeM CTaHgapTe peanusoBaHbl HOpMbI:dheaeparnbHbix 3akoHOB Poccuiickon ®epepaumm:

- oT 2 aBrycta 1995 r. Ne 122-93 «O coumansHOM 06CnyXnBaHUmM rpaxkaaH noXxunoro so3pacta U MHBanuaoBy;

- oT 10 gekabpst 1995 r. Ne 195-d3 «O6 ocHoBax coumanbHoro obcnyxmBaHns Hacenenus B Poccuiickon ®enepaumny;

- OT 27 pekabps 2002 r. Ne 184-®3 «O TexHM4eckoM perynupoBaHum»; nocTaHoBneHun lNpaButensctBa Poccuickon
depepauum:

- 0T 5 Hos16psa 1995 1. Ne 1105 «O mepax no pasBUTMIO CETU YUPEXOEHUIA COLManbLHOM NOMOLM AN NWL, OKa3aBLUMXcs B
3KCTpeMarnbHbIX YCroBUsix 6e3 onpeeneHHoro MecTa XUTenbCcTBa u 3aHATUNY;

- 0T 25 Hospst 1995 r. Ne 1151 «O dhegepanbHOM NepevHe rapaHTUPOBAaHHBIX rOCYAapCTBOM COUMarnbHbIX YCAyT,
npeaocTaBnseMblX rpaxgaHam MOXWNoro Bo3pacTa WM MHBaNMAaM roCyAapCTBEHHbIMM U MyHULMNANbHbIMA
yypeXxaeHsaMm coumanbHOro obcnyXmBaHus »;

- oT 8 uoHsa 1996 r. Ne 670 «O6 yTBepxaeHUN [puMEPHOro NONoXeHUst 06 yYpexaeHun coumarnbHOM NOMOLLM NS nuy,
0e3 onpeneneHHoro MecTa XuTernbCTBa 1 3aHATUY

5 Hacroswun ctangapt paspabotaH no 3akasy MuHucTepcTBa 30paBoOXpaHEHUS U coumanbHOro passutus Poccuickon
denepauun

6 BBELEH BINEPBbIE

WHdopmaumsa o6 M3MeHeHusix K HacToslemy cTaHgapty nybnukyetcs B eXerogHo un3gaBaeMoM MHopMaLuMOHHOM
ykasatene «HauuoHanbHble CcTaHgapTbl», a TEKCT M3MEHEHUMM U MOMpaBOK - B E€XeMeCsYHO Wu3fgaBaeMblX
WMHGOPMAaLIMOHHBIX yKa3aTensx «HauuoHanbHble cTaHgapTel». B cnydae nepecmotpa (3ameHbl) WM OTMEHbI
HacTosILLero craHaapTa CoOOTBETCTBylOLlee YyBeooMneHne OyaeTr onybnukoBaHO B €XEeMEeCSYHO U3gaBaeMoMm
NH(OPMaLMOHHOM yKkasaTene «HaumoHanbHble ctaHgapTbi». CooTBETCTBYIOWAA MHopMauns, yBegoMneHme n TeKCTbl
pasmeLyalTcs Takke B MHOPMALMOHHOW cMCTeMe OOLLEero Mnomnb3oBaHus - Ha oduumanbHoM carTe degepanbHoro
areHTCTBa Mo TEXHWYECKOMY PerynupoBaHnto n meTpororun B cetn NHTepHeT

CopepxaHue

1 Obnactb npuMeHeHust

2 HopmaTuBHbIE CCbINKM

3 TepMuHbI 1 onpegeneHus

4 Tvnbl yupexaeHun coumanbHOro oocnyxmnsaHmsa 6e300MHbIX rpaxaaH
4.1 Obwme nonoxeHus

4.2 XapaktepucTuka TUNoB yupexaeHui

5 CocTtaB, 06beMbl 1 hopMbl coumarnbHbIX yCnyr

5.1 CoumanbHO-ObITOBLIE YCIyrn

5.2 CoumnanbHo-MeanLUMHCKNE yCnyrm

5.3 CoumanbHo-NCcnxonornyeckne ycnyru

5.4 CouunanbHo-negarornyeckmne ycnyru

5.5 CouunanbHO-3KOHOMUYECKME YCIyTrn

5.6 CoumanbHo-npaBoBble ycnyru

Mpunoxenwne A (cnpaBoyHoe) AHKETA nepBuyHoro npuema nuu, 6e3 onpegeneHHoro
MecTa XWUTenbCTBa U 3aHATUN

1 ObnacTb NpUMeHeHus

HacTosawmn ctangapT pacnpocTpaHaeTcs Ha coumarnbHble YCnyru, npegoctaensemsle nuuam 6e3 onpeaeneHHoro mecrta
XUTenbCTBa U 3aHATUI (Qanee — 6e300MHble rpaXKaaHe), YYpexaeHus coumanbHoro obcnyxmnsanus atTux nuy (ganee -
yypexaerus). CTangapT ycTaHaBnmMBaeT TUMbl yYPEXAEHUIN coLmanbHOro obenyxneaHna 6e3qoMHbIX rpaxaaH, cocTas,
obbembl 1 hopMbl NMpefocTaBnsaeMbiX UM ycnyr. YypexgeHus coumanbHoro obcnyxvBaHusa 6e300MHbIX rpaxaaH,
PYKOBOACTBYSICb MonoxeHusamm PenepanbHoro 3akoHa ot 10 gekabps 1995 r. Ne 195-d3 «O6 ocHoBax coumanbHOro



obcnyxmBaHust HaceneHus B Poccuiickoii dedepaumny», Npy onpedeneHun B CBOMX AOKYMEHTax cocTaBa, 06beMOB U
dbopM NpeaocTaBnaeMbIX UMW YCIYT, OOMKHbI BbIMOMHATL TPeGOBaHUA HacTOsLLEero ctaHaoapTa.

2 HopmaTuBHbIe CCbINKKU

B HacTosileM cTaHgapTe MCNosib30BaHbl HOPMATUBHbIE CCbINIKM Ha Crieaytlolme CTanaapThbl:

FOCT P 52143-2003 CoumnansHoe obcnyxusaHme HaceneHns. OCHOBHbIE BUAbI COLMarnbHbIX YCyr

FOCT P 52495-2005 CoumanbHoe obcnyxunBaHme HaceneHusi. TepMuHbl U onpeaeneHust

Mpumevanne - [pyM NONb30BaHWM HACTOSALIMM CTaHOAPTOM Lienecoobpas3Ho MNpoBepuUTb AEWCTBUE  CCbINIOYHbIX
CTaHOapTOB B MHOPMALIMOHHOM CMCTEMe 0OLLEero nNonb30oBaHMs - Ha odmumanbHom cante dPenepanbHOro areHTcTea no
TEXHUYECKOMY PErYNMPOBaHUIO U METPONOrMN B CETU VIHTEPHET MMM MO E€XEerofHo M3gaBaemMoMy MHGOPMaLMOHHOMY
ykasaTento «HauuoHanbHble CTaHgapTbi», KOTOPbIA ONybrnmnkoBaH MO COCTOsIHUIO Ha 1 AHBapsl TeKyllero roga, v no
COOTBETCTBYHOLLNM EXEMECAYHO N34aBaEeMbIM MHPOPMALUMOHHBIM yKasaTernsiM, onybnmMKoBaHHLIM B TekyLlem rogy. Ecnin
CCbIMOYHBIN CTaHAAPT 3aMEHEH (M3MEHEH), TO NpW NOMb30BaHMU HACTOSALLMM CTaHO4APTOM crefyeT pykoBOO4CTBOBATLCS
3aMEeHSLWUM (M3MEHEHHbIM) cTaHAapToM. Ecnu ccbiNoYHbIn cTaHaapT OTMEHEH 6e3 3aMeHbl, TO MOMOXEHWE, B KOTOPOM
[aHa CCbifika Ha Hero, NPMMEHSIETCA B YacTW, He 3aTparvBaroLLEN 3TY CChINKY.

3 TepmuHBI M onpepeneHus
B HacTosilwem ctaHgapTe npumeHeHbl TepMmunHbl No FOCT P 52495.

4 Tunbl yupexgeHUN coumnanbHOro
obcnyXnBaHuA 6e3[0MHbIX FpaXaaH

4.1 O6wme nonoxeHus

4.1.1 HacTtoswuin crtaHgapT paspaboTaH B COOTBETCTBMM C MONIOXEHUsIMM 3akoHoB Poccuiickon Pepepaunn,
noctaHoBneHun [paButenbctBa Poccuiickon Penepaummn (NyHKT 4 NpeouCcnoBMS K HACTOSAWEMY CTaHOapTty) wu
nonoxeHusimm FOCT P 52143, TOCT P 52495.

4.1.2 YypexaeHus Bcex TUMOB, YCTAHOBMEHHbIX B CTaHAApTe, OCYLUECTBASAT CBOK AEATENbHOCTb Mo PYKOBOACTBOM
OopraHoB coumanbHol 3aWwnTbl HaceneHust cybbekta Poccuiickon ®egepaummn Bo B3avMOLENCTBUU C TEppUTOpUansHbIMU
opraHamy WCMOSTHUTENbHOM BNacT, MECTHOro CaMOyMpaBrieHUsl, OpraHamm Uu YyupexaeHusiMM 34paBOOXPaHEHMS,
BHYTPEHHUX Aen, 00LeCTBEHHbIMM, 6N1aroTBOPUTENBHBIMU U APYTMMU OPraHn3auusamu.

4.1.3 [leatenbHOCTb yYpexaeHuii BCeX TUMOB MMEET CBOEN Lienbo:

- OKasaHne HEOTITOXHOW couManbHON NOMOLLM 1 NoaaepKkM 6e340MHbIX FpaXaaH;

- NpoBeAEHNe coumanbHOM aganTtaumm u peadbunmrtaumm 6e340MHbIX rpaXaaH;

- BO3BpaLLeHve 6e300MHbIX rpaXaaH K HopManbHOW Xu3Hu B obLiecTse.

4.1.4 OCHOBHbIMU 324a4aMK OESATENBHOCTY YUYPEXAEHUIA CoLManbHOro 0b6enyxuBaHusa 6e340MHbIX rpaxaaH SBNSTCS:

- obecneyeHne BPEMEHHOI0 pa3MeLLeHNst;

- OKasaHve NomoLLM B COLMAnbHON agantauumn n peabnnutauum;

- OCyLLeCTBMEeHME MepOnpuUATUIA No nNpodunaxkTmke 6e3g00MHOCTH.

4.1.5 [esaTenbHOCTb yYpeXaeHuii Bcex TUMNOB, YCTaHOBIEHHBIX B CTaHA4apTe, XapakTepuayoT cnegyoLumne obLme HopMbl
n npaBuna.

4.1.5.1 MNpwn nony4eHun coumanbHbIX YCIyr B yupexgeHun noboro Tna 6e3n0oMHble rpaxkgaHe UMEKoT NpaBo Ha:

- BbIGOp yupexaeHusi coumanbHoro obenyxmBaHus B NOPSAKE U HA YCINOBUSX, KOTOPbIE YCTaHABMMBAOTCS 3akoHaMy U
WHBbIMWU HOPMAaTVBHbLIMW MPaBOBLIMU aKTaMu;

- MHCbOPMaLIMIO O CBOUX NpaBax, 06513aHHOCTSIX U YCIOBUAX OKa3aHUS yYpEXAEHNEM COLManbHbIX YCNYT;

- YBaXWUTEINbHOE N T'YMaHHOE OTHOLLEHUE CO CTOPOHbI PAbOTHUKOB YUpeXaeHUs;

- KOHMAEHUManbHOCTb UHGOPMaLMM NNYHOTO XapakTepa, CTaBlUe W3BECTHOMW pPabOTHMKY YdpexaeHus B Xo4e
npenocTaBneHnst coumanbHblX YCryr; 3aTa WHdopmMaumsa sBnsieTcss npodeccroHanbHOW TalHOW, 3a pasrnaileHue
KOTOPOW BUHOBHbIE HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon degepauum;

- 3aLUUTY CBOMX 3aKOHHbIX NPaB U UHTEPECOB, B TOM Yncne B cyaebHOM nopsake;

- 0TKa3 OT coumanbHoro obcnyxnBaHus.

4.1.5.2 CoumanbHble ycryru npeaocTaBnsaoT Mpu ycroBun AoOpoBOfbHOro obpalleHns 6e340MHbIX FpaxaaH, Kpome
cny4yaes, NpefyCMOTPEHHbIX 3akoHogaTtenbcTtBom Poccuiickon ®enepauun.

4.1.5.3 lMpu npegocTaBneHMn coumarnbHbIX yCnyr gomkHa ObiTb obecneyeHa 6e3onacHOCTb AN KU3HW U 340POBbS
rpaxaaH - KNMMeHTOB y4YpeXxaeHuin, cobntogeHbl BCe YCTaHOBEHHbIE HOPMbI 1 NpaBuia CaHNTapHO-3NUAEMMONOrNYECcKon
N noxapHon 6e30nacHOCTU, MPUHATLI BCe HEoOXOoAMMble Mepbl MO NpodmrnakTuke TpaBMaTuaMa W NpeaynpexneHuio
HEeCYaCTHbIX Crly4aeB.

4.1.5.4 YypexaeHust 0OMmkHbl obecneymBaTh 3aluTy CBOMX KMMEHTOB OT BCeX hOpM AUCKPUMUHALIMK, hr3ndeckoro nnm
NMCUXUYECKOTO Hacunus, rpyboro obpalleHus.

4.1.5.5 Bbe3goMHbIM rpaxgaHam, MOMELLEHHbIM B YYpEXAEHWsl, OOMKHbl NPEnOCTaBMsATb COUManbHO-ObITOBLIE,
coumanbHO-MeauLMHCKNE, coLmarnbHO- NCUXONOrnyeckme, coumanbHo-negarornyeckmne, counanbHoO-aKOHOMUYECKNE,
coumanbHo-npasoBble ycnyrn no FOCT P 52143 B o6bemax 1 hopmax, COOTBETCTBYHOLUMX TUMY YYpeXOEHUs, U3 yicna
YCTaHOBIIEHHbIX pa3fenom 5 HacTosLero craHgapTa.



4.1.5.6 MNprem B yypexaeHne NpoBoAsAT Ha OCHOBaHMM NIUYHOTO 3asBrieHUs obpaTuBLuerocs 6e300MHOro rpaxaaHuHa no
YCTaHOBIIEHHOW hOpMe, B KOTOPOM (B 3asiBNEHUW) yKasbiBAKOT MacrnopTHble AaHHble (MpW HanmuMuMu nacropTta), agpec
nocnegHero NOCTOSIHHOrO MecTa XuUTenbCTBa (agpec NocrnegHen perncTpaumm no MecTy XUTENbCTBA), NPUYUHBI yTpaThl
Xunbs (B cnyyae ero yTpatbl), NPUYUHY HEBO3MOXHOCTU MPOXMBAHUA MO agpecy peructpaumm no MecTty Xutenbcrea (B
criyyae Hanuumst Xunbs).

4.1.5.7 YdpexaeHuss KpyrnocyTo4yHO MPUHMMAlT ANS BPEMEHHOro npebbiBaHusa rpaxpaH ctapwe 18 nert, B nepsyto
oyepeab 6e300MHbIX MHBANMUOOB UM rpaxgaH MoXWnoro Bo3pacTa, B TOM 4MCME HE MMEKLWMX [OOKYMEHTOB,
yOOCTOBEPSAIOWMNX NIMYHOCTb, MO pasHblM NPUYMHaAM YTPaTUBLUMX CBOK >XUMNYK MNMOLWaadb, OKasaBLUMXCS B CUTyauuu,
yrpoxatoLen Nx XU3Hu 1 340p0BbI0, N HYXOALWUXCA B OKazaHU UM coLpmanbHO- MEQULIMHCKON MOMOLLN.

4.2 XapakTepucTuka TUNOB Yy upexaeHUN

4.2.1 B HacTosilleM cCTaHgapTe YCTaHaBMNMBAKTCS Crieaylolwme TuMbl YYpeXaeHuid coumanbHoro ob6cnyXuBaHus
6e300MHbIX FpaXxaaH:

- LUEHTP coumanbHoOM agantauum Anst nuy 6e3 onpeaeneHHoro MecTa XXUTenbCTBa U 3aHATUN;

- coumanbHas roctTmHuua ang nuy 6e3 onpeaeneHHoro MecTa XuUTenbCTBa 1 3aHATUN;

- 0OM HOYHOro npebbiBaHMs Ans nuy 6e3 onpeaeneHHoro MecTa XUTenbCcTBa U 3aHATUIA.

MpumevaHne - B cooTBeTCTBUMM CO cTaTbel 21 PeaepanbHoro 3akoHa oT 10 gekabps 1995 r. Ne 195-03 «O6 ocHoBax
counanbHoro obcnyxmnBaHus HaceneHus B Poccuiickon ®epepaummny cos3gaHve, ynpaeBneHve U obecrneyeHue
0eATeNbHOCTU YUYpeXaeHUn coumanbHOro 0BCnyXmBaH1sa SBASIOTCA MOMHOMOYMSIMUA OpPraHoOB roCyapCTBEHHON BNacTu
cybbekTtoB Poccuiickuin ®epepaumm. B cBA3M ¢ 9TMM OHM BnpaBe co3faBaTb Ha CBOEW TEPPUTOPUMM Heobxoaumble
yupexaeHus Apyrux TUNoB Hapaay C ykasaHHbIMU B HACTOSLLEM CTaHgapTe.

4.2.2 LleHTp coumanbHoOM aganTtauuu ans nuy 6e3 onpefeneHHoro MecTta XUTenbCTBa U 3aHATUN (ganee - UeHTp) -
rocy4apCTBEHHOE YYpeXAeHue couuanbHOro OOCNyXMBaHUS HaceneHusl, npenHa3HayeHHoe [Ansi BPEMEHHOro
pasmelleHns 6e3qOoMHbIX TpaXaaH M OCYLLEeCTBMEHUSI KOMMMeKca MEPONPUATUA, CnocoBCTBYHOLWMX peanusaumm
rocyaapCTBEHHOM COUManbHOM MOMUTUKM B BOMpocax Npodmnaktnku 6e3goMHOCTM u pecoumanmsaumm 6e300MHbIX
rpaxpaH®.

* Pecoumanusaums 6e300MHbIX FpaxaaH - cuctemMa Mep, HanpaBneHHbIX Ha NUKkBMaaumio 6e300MHOCTY Kak coumanbHom
npobnemsl, obecneyeHne 0e34OMHbBIX XUMNbIMU MOMELLEHUSIMU, CO3[aHWE Haanexawux yCcnoBui Ans peanusauuu
06e3n00MHbIMM 00LLENPU3HAHHBIX MpaB M cBOOOA YernoBeka M rpaxgaHuHa 1 BO3BpalleHus 6e300MHbIX K HOpMaribHOW
»KM3HM B obLlecTBe.

4.2.2.1 CBOM (DYyHKUMU LIEHTP OCYLLECTBNSET NMyTeM MNpefocTaBneHns 6e300MHbIM rpaxagaHaM coumarnbHbIX yenyr B
CcooTBETCTBUM C [MonoxeHneM O LEHTpe M3 yucna ykasaHHbIX B pasgenie 5 Hactoswero craHgapTta, U KoTopble MOryT
ObITb paclUMpeHbl B COOTBETCTBUN C €r0 Ha3HayYeHneMm.

4.2.2.2 B coctaB LeHTpa peLleHnemM ero pykoBogcTBa Nno COrfacoBaHU0 C OpraHoOM CouManbHONM 3almTbl HAceneHus,
KOTOPOMY LIEHTP MOAYMHEH, MOTYT ObITb BKITHOYEHbBI Pa3fMYHble CTPYKTYPHbIE Nogpa3sfeneHus, B TOM YACHe Takue, Kak:

- MeauKo-coumanbHoe oTAeneHue (ona npueMa n pasmeLLeHns NHBanuaoB);

- OTAENeHne HOYHOro npebbiBaHKA (415 NEPBMYHOIO NPUEMa U pasMeLLLEHNST MYXKUMH);

- oTAeneHe HOYHOro NpebbiBaHMA KEHCKOE (AN NEPBUYHOIO NpUeMa 1 pa3MeLLEeHNs KEHLLMH);

- CMeLlaHHoe oTaeneHmne (coumanbHas rocTmHuLa);

- Opyrve otTaerneHus.

4.2.3 CoumanbHas roctuHuua ans nuy 6e3 onpegeneHHoro Mecra XUTernbCTBa W 3aHATUA (anee - rocTMHuua) - aTo
rocy4apCTBEHHOE YyupexaeHne CoumanbHOro OOCNYyXUBaHWS HacerneHus, npefHasHayYeHHoe ANns MpefocTaBreHus
BPEMEHHOrO MecTa npebbiBaHus 0e3QOMHbIM rpaxaaHam, B MEPBYH o4depeib - rpaxaaHam MOoXuoro Bo3pacta u
uHBanugam. MakcumarnbHasi NPOAOIMKUTENBHOCTL HEMNPEepbIBHOrO NpebbiBaHus 6e300MHOro rpaxkgaHuHa B rocTMHULE
yCTaHaBnMBaeTCsl OpraHOM MCMOMHUTENbHOM Bnactu cybbekta Poccuiickon depepaumn, cOCTaBnseT, kak npasBuIo,
OOVH rof n oTpaxaeTcs B [onoxeHunn ob yypexaeHun.

4.2.3.1 CBOM @yHKUMM TOCTMHMLA OCYLLUECTBNAET MNyTeM npeaocTaBneHnss 0e3qOoMHbIM rpaxaaHaMm pasfnunyHbIX
nonararoLuxcss UM B COOTBETCTBUM C [MONOXEHNEM O roCTMHMLE coumManbHbIX YCIYr U3 Yicna yka3aHHbIX B pasgene 5
HacTosILLero ctaHgapTa.

4.2.3.2 B coctaBe rocTvHWUUbI, NpU HEOOXOAMMOCTM, pELLUEHMEM ee pPYKOBOACTBa MO COIMMacoBaHWMO C OpraHom
counanbHOM 3alMTbl HACeNeHus, KOTOPOMYy MOAYMHEHA rOCTUHMLUA, MOTyT ObiTb CO34aHbl PasfUyHblE CTPYKTYPHbIE
nogpasaeneHvs.

4.2.4 [lom HoyHoro npebbiBaHust Ansa nuu 6e3 onpeaeneHHOro MecTa XUTenbCTBa U 3aHATUIA (anee - Hounexka) - aTo
rocyAapCTBEHHOE YyuYpexaeHWe CcounanbHOro OOCNyXMBaHWSI HaceneHwsl, npegHasHavyeHHoe ANns MNpeAoCTaBreHus
Hounera 6e300MHbLIM rpaxaaHam. MakcumanbHoe BpeMs HenpepbiBHOMO NpebbiBaHMS (B Yacax) B TeYEHWe CyTOK, AHEN
noapsg, U CyMMapHOe KONUYecTBO AHeN npebbiBaHWs B rody yCTaHaBNMBAKOTCA OPraHOM WCMONHWUTENbHOW BnacTu
cybbekta Poccuiickon depepauun, COCTaBNsAT, Kak NpaBwuno, cooTBeTcTBeHHO 12 yacos, 10 gHen m 30 gHen wn
oTpaxatotca B [lonoxeHun o6 y4dpexpgeHun. CBou PyHKUMM LOM HOYHOTO npebbliBaHMSI OCYLLECTBISAET MNyTeMm
npegoctaeneHuss 6e300MHbIM rpaxkgaHam pasfnuMyHbIX Nonaralwwmxcsd UM B COOTBETCTBUM C [lonoxeHnem o gome
HOYHOro nNpebbiBaHMA coumMarnbHbIX YCNyr U3 Ynucna ykasaHHbIX B pasgene 5 HacTosilero ctaHgapra.

5 CocTaB, 06beMbI U hopMbl
counanbHbIX yCryr

5.1 CoumanbHO-ObITOBLIE yCIyru
5.1.1 CoumanbHo-6bITOBBIE YCNyrn 6€300MHBIM rpaxgaHam NpeaoCcTaBnsalT B cnegyroLmx oobemax n popmax.



5.1.1.1 MNprvem n BpemeHHOE pa3MelleHne Ge30OoMHbIX rpaxaaH C YYeToMm nofa, Bo3pacTa M COCTOSHUS 3[00POBbS,
U3M4ECKON 1 NCUXOSTOrMYECKON COBMECTUMOCTM.

5.1.1.2 MaTtepunanbHo-ObITOBOE obecnedeHne (npegocTaBrieHne KoukomecTa, Mebenu, WHBEHTapsi, MOCTEeNbHbIX
NPUHAANEXHOCTEN Y NPEAMETOB JIMYHOW MMIMeHbl COrNMacHO YTBEPXKAEHHLIM HOPMaM).

5.1.1.3 MpepocTaBneHne GecnnaTHOro rops4ero NUTaHWs B nepuop npebbiBaHWs B y4YpeXOeHUn B COOTBETCTBUM C
YTBEPXKOEHHBIM pyKoBOAMTENEM yuypexaeHus [lonoxeHneM o nopsigke npefoctaBrneHus 6GecrnnaTHOro nuTaHus
(TanoHoB) B yupexaeHun.

5.1.1.4 TpoBeneHue onpoca n NEPBMUYHON CoUManbHOM OMArHOCTUKM FpaxgaH ANS OUEHKUM UX peanbHOro NofioXeHus C
cocTaBrneHnem (nNpu HeobxoaAMMOCTW) «AHKETbI MEPBUYHOrO npvema nuy 6e3 onpeaeneHHoro MecTa XWTenbcTBa U
3aHATMIY (Npunoxexuve A).

5.1.1.5 ¥Yxoa n HabnwogeHve 3a 6e340MHbIMU TpaxxgaHaMu, B MEpPBYK O4epedb rpaxaaHamy NoXWIoro Bos3pacta U
WHBanuaamu.

5.1.1.6 MpepocTaBneHune ycnyr no ctupke 6enbs, YACTKe ogexabl, NapuKMaxepCcKnx yCnyr.

5.1.1.7 Cogencrene B akTUBU3aLUMN COOCTBEHHbIX BO3MOXHOCTEN GE340MHbIX rpaxaaH Mo MpPeo4oneHMo BO3HUKLLEN
3KCTPEMarnbHOWM cUTyaumu.

5.1.1.8 OcywecTBneHne MeponpusaTuii No Tpya0yCTPONCTBY M COUManbHO-TPYA0BOW aganTauun 6e300MHbIX rpaxaaH:

- NMOUCK HEOOXOAMMbIX OpraHvM3auuii U NPeanpusiTuii, 3akYeHne C HUMM JOrOBOPOB MO TPYAOYCTPOMCTBY 6e300MHbIX
rpaxgaH, okasaHue 1M NOMOLLM B TPYAOYCTPOMUCTBE NyTEM NEPEroBOPOB C paboToaarensiMm u XogatancTs nepes HUMK;
- cogeictBne B TPYOOYCTPOWCTBE Ha pabouve MecTa B CaMOM YYPEXOAEHUM WU  CO3L4aBaEMbIX MPU  HEM
noapasaeneHusix;

- YYET 3aHATOCTM TPYAO0CNOCOOHbIX 6E3A0MHbIX rpaXaaH Aris peLleHns BOMPOCOB MX TPYAOBOW agantaLuu.

5.1.1.9 CopgelicTBME B coumanbHoW aganTaumm K yCroBUSIM XU3HWU B obLLEeCTBE.

5.1.1.10 TlpepocTtaBneHnMe MNOMELLEHUA AOnsi  OTNpPaBNeHuss pPenurmo3HbiXx 00psaoB, co3daHue Ans  3Toro
COOTBETCTBYHOLLUUX YCMOBUIA, He MPOTMBOPEYaLLMX MpaBunamMm BHYTPEHHEro pacnopsagka paboTbl ydpexaeHus u
YUUTBIBAKOLLMX UHTEPECHI BEPYIOLLNX PA3NUYHbIX KOH(peCCUii U aTEUCTOB.

5.1.1.11 OdopmMreHne JOKYMEHTOB AN HAMpPaBNeHUs B YYpEXAEHUS CTaLMOHAPHOMO COLManbHOro 0BCnyXMBaHUst Unm
WHblE YYpeXOEeHUS COLManbHOro obCcnyxmBaHusi (Mo nokasaHusim).

5.1.1.12 Copencreue B oTnNpaBKe K NpexHemy nnbo n3bpaHHOMY MECTY XUTenbCTBa NyTem npuobpeTeHus npoes3gHbIX
OOKYMEHTOB M obecrneyeHusi NpoAyKTamMu MUTaHUS Ha BpPeMs MyTW CnefoBaHUSA COrMacHO YCTAHOBMEHHbIM HOpMam
TPEXpPa30oBOro NUTaHNs B OeHb.

5.1.1.13 CopenctBne B BOCCTAHOBIIEHUM CMOCOOHOCTEN K ObLITOBOW, coUManbHOM UM MNPOdEeCCHOHANbHO-TPYAOBOM
nesaTenbHOCTU.

5.1.1.14 Copencreune B opraHm3aumm putyansHbIX YCnyr.

5.1.1.15 MpodmnakTrka GpoaskHMYecTBa U peabunutaums, B NepByr0 ovepeab ObIBLUMX BOCMUTAHHUKOB AETCKUX JOMOB,
LUKOM-MHTEPHATOB U  CMELManu3npoBaHHbIX YYpexaeHui coumanbHoro o6CnyXvMBaHWs HECOBEPLUEHHONETHUX,
HY>KOarLWUXCH B coumansHon peabunuraumm, npu ocobomM BHUMAHMM B OTHOLLEHUM KOTOPbIX Ha:

- co3[aHne yCroBui ANns Xn3HeaenaTenbHOCTH, NO3BOMSALLNX ONTUMANbHO peLlaTh 3agaym peadbunuraumu;

- cCoAelncTBME B NPEOAONEHUN BO3HMKLUMX TPYOHOCTEN COBCTBEHHBIMU CUMamu;

- OCYLLECTBIEHME KOMMIEKca NpodopmneHTaUmMOHHOM paboTbl Ha 6ase AaHHbIX aHanmM3a NpodnNpUrogHoOCTY;

- COAENCTBME B PELLEHNM BOMPOCOB XXU3HEYCTPONCTBA;

- NpefocTaBfeHne BPEMEHHOTO MPOXUBaHWA (Ha nepuog peabwnuTauun) [0 onpedeneHns KX AanbHenLero
XN3HEYCTPONCTBA;

- cogencrteme B (hOPMUPOBAHNN YCTONYMBOW KUBHEHHOW MO3MLMN U MOAENU MOBEAEHUS MPUMEHUTENBHO K pearnbHoWm
KU3HW.

5.2 CouymanbHO-MeAULMHCKNE YyCryru

5.2.1 CoumanbHO-MeaAnUMHCKNE ycnyrn 6e30oMHbIM rpaxaaHam NpeaoCcTaBnsaloT B CNeayLmnx oobeMax n gpopmMax.
5.2.1.1 OkasaHue poBpayvyebHON MEAWMLMHCKOW MOMOLUM, NPOBEAEHWE CaHUTapHOW obpaboTku, AesvHdekumn 6enbs,
ofex[bl N [pyr1x BeLen.

5.2.1.2 CopelictBne B rocnuTanu3auum OONbHbIX, HYXOAKLWNUXCA B JfleYeHUW, B CTaUMOHAapHbIE YyYpexaeHus
3[paBOOXPaAHEHMS.

5.2.1.3 CopenctBne B o0GecneyeHUM HyXOALWKUXCA MPOTE3HO-0PTONeaMYECKUMN  U3Oenusamn, cneumanbHbIMU
cpeacTBamu AN caMooOCnyXMBaHWs 1 yxoda, ApYrumu cpeacTBammn peabunuraumu.

5.2.1.4 Oka3aHue caHUTapHO-TUIMEHNYECKOW U NPOTUBOINNAEMNYECKON MOMOLLN.

5.2.1.5 CogewicTtBume B NpoBEOEHUN MEANKO-COLMANbHON 3KCNEepPTU3bl Ha NpeaMeT YCTaHOBIEHUS UMW U3MEHEHNS TPYNMbI
WHBaNUOHOCTU U CTENEHM OrPaHNYEHUss CMOCOBHOCTM K TPYAOBOW AeATENbHOCTY.

5.2.1.6 CopelictBne B OKasaHuM 0Ge34OMHbLIM rpaxgaHam MeOUUMHCKOM nomowm B ob6beme 6as3oBOM Nporpammbl
0653aTeNbHOr0 MeAMLMHCKOro CTpaxoBaHus rpaxgaH Poccuickon degepaumn.

5.2.1.7 CopgevictBue B nonyyeHun nonvca o6a3aTenbHOro MeAULIMHCKOrO CTpaxoBaHUs.

5.2.1.8 OpraHusauus n nposeaeHne ne4ebHo-0300pOBUTENbHBIX MEPONPUATUHIA.

5.2.1.9 CopelictBue B NpoBEAEHUN PeabUNUTALMOHHBLIX MEPONPUATUI MEOULMHCKOIO M COLManbHOro Xxapaktepa, B TOM
yucne Ansi MHBanNuMaoB Ha OCHOBaHWM UHAVBWAYambHbBIX NPOrpaMM peadunuraumm.

5.3 CoumanbHoO-Ncuxornornyeckme ycrnyru

5.3.1 CoupnanbHo-ncmxonormyeckme ycnyrin 6e3goMHbIM rpaxaaHam NpefocTaBnsaioT B CreayoLwmx obbemax n gopmax.



5.3.1.1 TlpegoctaBrneHne CpPOYHON MCUXONTOTMYECKON MOMOLLM ANs NOAAEPXKaHUS XU3HedenaTenbHOCTM Ge3a0MHbIX
rpaxkgaH, BKMvatolen B cebs nNcnxoguMarHoOCTMKY M obcriedoBaHUEe NMYHOCTM, MCUXOJTOrMYECKOEe KOHCYITbTUPOBAHME,
NMCUXONOTrNYECKY0 KOPPEKLMIO U T.4.

5.3.1.2 Oka3aHue kBanNUMOUUMPOBAHHON MNCUXONOMMYECKOW MOMOLLM KIMEHTaM, 3royrnoTpebnsaowmMmM ankoronem wu
ynoTpebnsaLwmnm HapKoTU4eCKMe cpeacTaa.

5.3.1.3 OkasaHne MopanbHO-MCUXOTOrMYeCKon NooAEepP KK B nepuop TpyaoBOW peabunutaumu, BKo4awllee B cebd
Ncuxonornyeckoe KOHCynbTMpoBaHue, 6eceabl, CTUMYNMPOBAHNE K aKTUBHOCTMU.

5.4 CoumanbHo-negarormyeckue ycnyrm

5.4.1 CoumanbHo-negarornyeckue ycnyru 6e300mMHbIM rpakaaHam NpefocTaBnsioT B criegyowmnx obbemax n popmax.
5.4.1.1 Copenctme B 06y4eHnn 6e300MHbIX rpaXkaaH, He UMEHOLLMX MPOdEeCCMOHaNbHbIX HABbLIKOB.

5.4.1.2 OcywecTBreHne MeponpuaTMin MO BOCCTAHOBIIEHWIO NPOdeCcCnoHarnbHbIX HaBbIKOB, B TOM YMCE COAencTBme B
HanpaBneHnn Ha obLiecTBeHHbIe paboThbl.

5.4.1.3 OkasaHue nomowm B NpMobpeTeHNn (BOCCTAHOBMEHUN) TPYAOBbLIX HaBbIKOB 6e340MHbIM, ObIBLUMM
BOCMUTAHHMKaM OETCKUX LOMOB, LUKOM-MHTEPHATOB M CMeLuManu3upoBaHHbIX YUpexaeHui coumanbHOro obcnyxumBaHus
ONs HeCOBEPLUEHHOMNETHUX.

5.4.1.4 OpraHusaumss pocyra, npoBeAeHWEe KyNbTYpHO-MacCoBblX, (OM3KYNbTYPHO-0340POBUTENbHBIX U OPYrKX
MepOonpuUATUN.

5.4.1.5 ObecneyeHne KHUramu, XXypHanamu, raetamu, HaCTONbHbIMU UFPaMU U UHBIM, HEOOXOANMBIM ANS opraHusauum
pocyra.

5.4.1.6 OpraHu3auusi u NpuBMeYeHne K pasnnyHbIM Bruaam obLyecTBEHHOMONE3HOro Tpyaa Ha A0OPOBOSbHOWM OCHOBE.
5.5 CoumanbHO-9KOHOMUYE CKNE yCryru

5.5.1 CoumanbHO-aKOHOMUYeCKMEe Yycnyrn 6e3gOoMHbIM rpaxgaHaMm NpefocTaBnsloT B BMAE OKasaHUsi pasoBoOWA
mMaTtepuanbHOn noMmoLum (Bbiaaya npoaykToBbix HAOOPOB, TanoHOB Ha BecnnaTHoe ropsiyee NUTaHUe, NOMOLLb OOEXIO0MN,
00yBbIO U ApYrMK NpeaMeTaMm NepBor HeOOXoAUMOCTH).

5.6 CoumanbHo-NpaBoBbIe YCITyTn

5.6.1 CoumanbHo-npaBoBble ycrnyru 6e340MHbIM rpaxaaHaM NpefocTaBnsioT B cnenyowmx obbemax n oopmMax.

5.6.1.1 Copencteme B BOCCTaHOBMNEHUU [OKYMEHTOB, YOOCTOBEPSANLUUX JTMYHOCTb, BKMOYas doTorpadmpoBaHMe Ha
OOKYMEHTbI.

5.6.1.2 CopeiictBe B OoOpMIieHMM pernctpauum no mecty npebbiBaHUS B MacnopTHO-BM30BOW cnyxbe opraHos
BHYTPEHHWX Aen.

5.6.1.3 CogevicTBue B MOMCKE POACTBEHHUKOB Y B BOCCTAHOBIIEHWUM YTPAYEHHbIX CBA3EN C HAMM.

5.6.1.4 CopencTame B BONpOCax BOCCTAHOBIEHWS yTPaYeHHOW xunnnoLaam, pabotsl:

- cogencTeve B NoaroToBKe OOKYMEHTOB AfNsi MOCTAHOBKM Ha yYeT HYXAalLUXCS B MOMYYEHUWU XUNown nnowiaau (npu
Hanu4Mn OCHOBaHWI);

- cyaebHoe conpoBOXAEHNE NO BONPOCY BOCCTAHOBIEHMSI NPAaB Ha yTpayeHHOoe Xuibe (Npu Hanuunum OCHOBAHWUI);

- COOEeNCcTBME B NOArOTOBKE 3anpocoB, 3asiBMNEHWN U T.1.

5.6.1.5 CopaeiicTBue B peLLueHnn BonpocoB NEHCMOHHOro obecrneyeHus.

5.6.1.6 OkasaHve noMOLWM B MOATrOTOBKE [OKYMEHTOB, HarnpaBnsieMblX B pPasNMyHble WHCTAHUMW MO KOHKPETHbLIM
npobrnemam KIIMeHTOB.

5.6.1.7 OkasaHve npaBoOBOM NOMOLLM B 3aLLUTe NPaB N MHTEPECOB KIMMEHTOB nepes pabotogarenamu.

5.6.1.8 KoHcynbTupoBaHMe Mno couuanbHO-MpaBOBbIM BOMPOCaM (rpaxgaHcKoe, XWUMULLHOe, TPyAoBOe, NMEHCUMOHHOE,
YrofloBHOE 3aKOHOAATENbLCTBO M Ap.), @ Takke MO BOMpPOCaM, KacalwlMMCsl oxpaHbl npas, cBo6OAbl U 340pOBbS
KIMEHTOB.

MpunoxeHuve A
(cnpaBoyHoe)
AHKETA
nepBUYHOro npuema nuy 6e3
onpegeneHHOro MecTa XXuTenbCcTBa U
3aHATUN

(oTmMevaTb TONbKO OA4MH BapuaHT, ECNU HE YKa3aHOo MHOeE)
1 Baw non?

1) MyXuMHa 2) xeHLWwmHa

2 Baw Bo3pacTt?
3 Bawe cemMeiHoe nonoxeHwue?
) He OblIn XeHaT (3aMyxem)

) )keHaT (3amyxem)
)
)

pa3BefeH (pa3BeneHa)
>KuBem BMecTe, HO He
3aperncTpupoBaHbl

5) Boosey, (BooBa)
4 Ectb nu y Bac netn?
1) HeT 2) aa

1
2
3
4



5 Ecnu ecTb, To ckonbko?

1) oauH pebeHok

2) ABoe peTten

3) Tpoe peten

4) 6onee Tpex geten

6 Bawe o6pa3oBaHue?

1) HavanbHoe, HeMnorHoe cpegHee
2) cpegHee

3) cpeaHee cneunanbHoe

4) HEOKOHYEHHOE BbICLLEE, BbICLLEE
7 F'pe Bbl paboTtanu?

1) NPOMBILLNIEHHOCTb
CTPOUTENbLCTBO

Toproens, cdepa obcnyxmnBaHus
apmus

CernbCKoe X03A1UCTBO

TpaHCMopT, CBSA3b

Hayka, obpasoBaHue

8) Hurge He pabotan

8 Kem Bbl paboTtann?

1) cneumanucT (MHXeHepHo-
TEXHUYECKNIA)

2) cneumanucTt (ryMaHUTapHbIN)

3) kBanMUUMpoBaHHbIA paboumi
4) pazHopabouuni

5) pabounii B cenbCkoM X03aNCTBE
6) BOeHHOCnyXaLumm
7)
8)

2
3
4
5
6
7

o — = ~— — ~— ~—

HUrge He pabotan
Apyroe

9 CuutaeTe nu Bkl ce65 BepyHOLWMM YeNTOBEKOM?

1) pa 2) Het

10 UmeeTe nu Bbl cyanmocTun?

1) pa 2) HeT

1

Ecnu pa, To ykaxuTte obLiee KOnNM4ecTBO JieT, NPoBeAeHHbIX B MecTax

nuweHus ceoboabl

1) ot 1 roga oo 3 net

2) ot 3 net oo 5 net

3) ot 5 net go 10 net

4) cBbiwe 10 net

12

U3 kakoro HaceneHHoro nyHkTa (ropoaa, obnactu, cTpaHbl, pecnyo6nvku) Bil

npuexanun?

13

Kak paBHO Bbl BegeTe 6e340MHbIN 06pa3 XNU3HN?

1) oo 1 roga

2) ot 1 roga po 3 net

3) ot 3 net go 5 ner

4) cBbiwe 5 net

14 YTto ABMNOCL NpuunHoOM Balwwero 6e3goMHOro obpasa XusHu?

1) yTpaTta CpeACcTB K CyLLECTBOBaHMIO

2) OTCYTCTBUE MOCTOSAHHOIO MecTa

paboTbl

3) BO3BpaLLleHNe U3 MECT 3aKITH4eHNs

4) 6onesHb

5) kBapTMpHbIE MaxvMHaumm

6) HeapyXentoOHble OTHOLLEHMWS C

POACTBEHHUKAMW, KOH(PIUKT B CEMbE

7) cmepTb BnU3KUX poaCTBEHHMKOB

8) cTpemrneHue K BONbHOM XN3HU

9) apyroe

15

YT1o Bac 6onblie Bcero TpeBOXUT B HacTosiLee BpemMsa? (He 6onee 5 oTBeTOB)

1) 6onesHb

2) oTCcyTCTBME NPOAYKTOB NUTAHNSA




3) cTpax nepef 3aBTpaLLHUM OHEM

4) oTCyTCTBME JOKYMEHTOB 1

NpPOnncKn

5) HeobxogmmocTb AobpaTtbcs A0 AoMa
6) HeOCTYNHOCTb MeaMLMHCKOro
obcnyxuBaHus

7) yCTPOMCTBO B AOM-UHTEPHAT

8) HEBO3MOXHO NONy4NTH

NOCTOSIHHYO paboTy

9) npaBoBas HE3aALNLLEHHOCTb

10) rurneHnyeckoe CoCTosiHME Tena

11) Mbicnn 06 OKOHYAHWM XN3HU

12) oTcyTCcTBUE OOLLECTBEHHO MOME3HOrO
aena

13) CnOXHOCTb YenoBeYeCKnX
OTHOLLEHMWI 1 0bLLEeHNA

14) oAnHOYECTBO, OTCYTCTBUE
pPOACTBEHHbIX CBA3EWN

15) opyroe
16 Kakue y Bac cnoxunucb oTHOweHuUs1 ¢ Apyrumm 6e3gomMHbIMU?
1) Hac cBS3bIBAKOT B3aMMOMOHNMaHWe

1 B3aMMOMOMOLLb

2) ctapaemcs He BCTynaTb B

KOHPNUKTBI ApYr C APYrom

3) He 3ameyaeM gpyr apyra, He

obLwaemecs mexay cobon

4) HaLLM OTHOLLEHMS MOXHO Ha3BaTb

KOHMPNUKTHBIMM

5) Apyroe
17 NpoxunBan G6e3 KpbIlWKM Hag ronoBoun, Bel npegnounTtaeTe?

1) GbITb OQHOMY

2) cobupaTtbcsa no 2-3 yenoseka

3) cobupaTtbcsi 6onbLUION Fpynnov

18

Kakue mepbi Bbl npegnpHumanu ans onpepgerieHUsA Ha XUTeNbCTBO?
1) obpaLiancsa B opraHbl MUIMUmMn

2) obpaluancsi B opraHbl coupmanbHoOm

3awWmThl

3) xoTen BEpPHYTbCA Ha NpeXHee MecTo

XuTenbcTea

4) obpallancst K CBOUM pOACTBEHHMKAM U

3HAKOMbIM

5) HuKypa He obpaluancs

6) apyroe
19 Bbl nbiTanucb uckatb paboty?

1) Oa 2) HeT

20 Ecnu pa, To kKakne mMepbl Bbl npeanpMHuManu, 4To6bl HANTU NOCTOSAHHY 1O paboTty ?
1) obpawancs Ha bupxy Tpyaa

2) obpaluarncs B opraHbl couManbHon

3awWmThl

3) obpaluanca no npexHemy Mecty

paboTbl

21

Bawwu nnaHbl Ha 6yaywee? (He 6onee Tpex OTBETOB)

1) obpaLlych Ha Bupxy Tpyaa

2) obpallych 3a NOMOLLbIO B OpraHbl

MUNULIN

3) obpaluych B opraHbl coumanbHON

3aWuThbI

4) BEpHYCb JOMOW, B CEMbIO

5) noctaparch yCTpOMTLCHA B AOM-

WHTEpHaT

6) noctapatocb HanTu paboTy

7) nocTaparCb HaNTU Xunbe

8) Hnyero He Byay Aenatb, MHe




NPUBbIYHO TaK XWUTb
9) He 3Halo, He aymarn
10) apyroe
22 Haxoaunucb nu Bbl paHblue B cneyuanbHbIX Y4peXae HUsX ?
1) B npuemHuKe-pacnpegenurene

2) oTObIBAN CPOK 3aKITHYEHMS

3) >un B cneumanbHOM MHTepHaTe

4) npebbiBan B HOUEXHOM JOME

(Hounexke)

5) Apyroe

23
Ecnu Haxoaunucb B cneunanbHOM UHTEPHATe UITM HOYMEXKe, TO NoYe My
NOKUHY NN ux?
1) nnoxoe oTHOLLUEHNe nepcoHana
2) nnoxvie OTHOLIEHWs C
NPOXUBaOLLMMUN
3) xoTen BCTPETUTLCA C APY3bsiMU
4) oKoH4uncs cpok npebbiBaHKsA
) CTano Cky4Ho
) XxoTenock ceBoboabl
)

5
6
7) apyroe

24

Yem 6b1 Bbl XxOTe MM 3aHUMaTLCA ANA TOro, YToObl OTBNEYLCA OT
noBceAHe BHOM XU3HU, Bawm yBneyeHuna?

1) BbIlWMBATL WX LLIUTH

)
)
)
) XyAOXeCTBEHHas caModenTeNbHOCTb
) UTEHWE KHWT 1 ra3eT

) pbibaunTb, cobupats rpudsl

) paboTaTb Ha 3emne

10) Hukakoro

11) opyroe

25

OTmeTbTe, Kakon BUA coumnanbHbIX ycnyr Bam xxusHeHHo Heobxoaum (Ha
KaXAabli U3 BapuaHToOB He 6onee 3-4 oTBeTOB)
BapuaHnTt A

1) maTepuanbHasi NOMOLLb B BUAE

NpoaYKTOB MUTaHUS

2) maTepuarbHasi NoMOLLb B BUAE

oaexabl

3) maTepuranbHasa NoMoOLLb B BUAE

obyBu

4) npepocTtaBneHne MecTa B JOMe

WHTepHaTe

5) copewcTBme coumanbHOM U

TpygoBon peabunurauum

6) npegocTaBneHne BpeMEHHOTO

Hounera

7) Apyroe

BapuaHnTt b

1) MmeguumHckas NnomoLLb

2) ncuxonoruyeckas u
rncuxoTepaneBTUYeckas MoOMOLLb

3) ropuanyeckas NnoMoLLlb

4) coumanbHO-KOHCYNbTaTUBHAas NOMOLLb
5) KoHCynbTauus repoHTONora
(cneumnanuct no paboTe ¢ nabM1
NoXMmnoro Bo3pacra)



6) npyroe

KnioueBble cnoBa: couvarnbHble ycnyru, Tunbl prG)K,D,GHVIVI counanbHoro O6CJ'Iy)KVIBaHI/IFI, nuua 6es onpenernieHHoro
MecTa XXUTenbCTBa U 3aHATUIA, 6e340MHble rpaxgaHe



