Mpuka3 PenepanbHOro areHTCTBa NO TEXHMYE CKOMY perynupoBaHuio u meTponorum ot 30.12.2005 N 532-ct
"O6 yTBe pXXAeHUU HauMOHaNbLHOro craHgapra”.

FOCT P 52496-2005 «COLUUAJIbHOE OBCITY>KXUBAHUE HACEJIEHUA. KoHTponb KayecTBa coumanbHbIX
ycnyr»

MpeaucnoBue

Llenn »n npuHumnel ctaHgaptusaummn B Poccuiickon ®depepauun yctaHoBneHbl degepanbHbiM 3akOHOM OT 27
nekabps 2002 r. Ne 184-®3 «O TexHM4ECKOM pErynupoBaHuny», a npasuna npuMeHEHUs HauMoHarbHbIX CTaHAapTOB
Poccunckon ®egepauum - TOCT P 1.0-2004 «CTtaHgaptusauusa B Poccuiickon ®egepaumm. OCHOBHbIE NOSTOXEHUS».
CBegieHus o cTaHAapTe

1 PA3PABOTAH ®epepanbHbiM rocy4apCTBEHHbIM  YHUTaApHbIM  Mpeanpusatuem  «Bcepoccuickuini  HayyHo-
nccnegoBartenbCKum WHCTUTYT  CTaHgaptusaumm  oB6OpPOHHOM npoaykumm M TEXHOMNOrnm» (oryn
«PocobopoHcTaHgapT»; 8o 8 uonsa 2005r. - dryr «BHUUctaHgapT»)

2 BHECEH TexHu4yeckum kommnteToM no ctaHgapTtmdauum TK 406 «CoumnanbHoe obcnyxuBaHue HaceneHus »

3 YTBEPX[EH W BBE[JEH B JJEMCTBVE [Mpukasom ®eneparnbHOro areHTcTBa no TeXHUYECKOMy perynupoBaHuio
n metponorun ot 30 aekabpa 2005 r. Ne 533-ct

4 B HacTosLLEeM cTaHgapTe peanusoBaHbl HopMbl PefepanbHbIX 3akoHoB Poccuiickon epepaumu:

- oT 2 aBrycta 1995 r. Ne 122-93 «O coumansHOM 06CnyXnBaHWUM rpaxaaH NoXurnoro Bo3pacta u MHBanuaoBy;

- 0T 24 Hos0psa 1995 r. Ne 181-93 «O coumanbHoOM 3awmuTe MHBaNMAoB B Poccuiickon degepaummny;

- ot 10 pekabps 1995 r. Ne 195-03 «O6 ocHoBax couuanbHOro obCnyXuMBaHWs HaceneHuss B Poccuiickon
depepaunny;

- oT 24 mioHa 1999 r. Ne 120-03 «O6 ocHoBax cucTembl MpounakTMky Ge3Hag30pHOCTM U NpaBOHAaPYLUEHWUIA
HECOBEPLUEHHOMNETHMXY;

- oT 27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHum»

5 BBEOEH BINEPBbIE

MHdpopmaumsa 06 nameHeHusix K HacTosiLemy cTaHaapTy nyOnukyeTcs B eXerogHo usgaBaeMom MHGOPMaLMOHHOM
ykasatene «HauuoHanbHble CTaHAaApTbl», @ TEKCT W3MEHEHWA W MOMPaBOK - B EXEMECAYHO n3[aBaeMbIX
WMHOPMaLMOHHbIX YkasaTensax «HauuoHanbHble cTaHgapTtbi». B cnyyae nepecmotpa (3ameHbl) UM OTMEHbI
HacTosILLEro cTaHgapTa COOTBETCTBYloLLlee yBeAoMreHne OyaeT onybrnvKoBaHO B EXEMECAYHO M3OaBaeMoM
MHOPMaLUMOHHOM YKasaTene «HauuoHanbHble cTangapTbi». COOTBETCTBYOLWAsA WHGOPMaUus, yBedOMIIEHUEe U
TEKCTbl pasMeLLalTcs Takke B MHGOPMAUMOHHOW cucTeMe OOLiero nonb30BaHUA - Ha odwmumanbHOM canTe
HaumoHanbHoro opraHa Poccuiickon ®egepaumm no craHgapTM3aumm B cetu MiHTepHeT

CopepxxaHue

1 O6nactb NnpumMeHeHus

2 HopmaTuBHbIE CCbINKM

3 TepMuHbI 1 onpegeneHus

4 KoHTponb kayecTBa coumanbHbIX yCryr

4.1 OCHOBHblE NONOXEHNA

4.2 KOHTpOnb OCHOBHbIX hakTOPOB, BAUSAIOLLMX HA Ka4E€CTBO CoLManbHbIX YCryr
4.3 KoHTponb kayecTBa coumanbHO-ObITOBbLIX ycnyr

4.4 KoHTpornb KavecTBa coumanbHO-MEeANLMHCKUX YCIyr
4.5 KoHTponb kayecTBa coumanbHO-MCUXONOrM4eckmx ycnyr
4.6 KoHTponb kadecTBa coumanbHO-Nneaarorniyeckux ycnyr
4.7 KoHTpornb kavecTBa coupanbHO-9KOHOMUYECKNX YCnyr
4.8 KoHTponb kayecTBa coumanbHO-MPaBoOBbIX YCyr

1 O6nacTb NnpuMeHeHUus

HacTosiwwmin  cTtaHgapT  pacnpocTpaHsieTcst Ha  couuanbHble  YCIyru  HaceneHwo, npefocTaBnsieMble
rocyapCTBeHHbIMU M WHbIX QOPM COGCTBEHHOCTM YyupexaeHUsiMM couuanbHOro obcnyxuBaHus (ganee -
yypexaeHusl), a Takke rpaxgaHamu, 3aHMMalWUMUCH NpeanpuHUMaTeNnbCKON AesATENbHOCTLIO B cdepe
coumanbHoro obcnyxmBaHns HaceneHusi 6e3 ctatyca PMANYECKOro nNuua.

CTaHpapT ycTaHaBnMBaeT OCHOBHbIE MpaBuna W nopsiiok NpoBeAeHUst KOHTPOMS KayecTBa BCeX BMOOB KOMMekca
coumanbHbIX yCryr, NPefoCTaBNseMbIX HACEeNEeHMIO.

2 HopmaTuBHbIe CCbINKU

B HacTosweMm cTaHgapTe Ucnonb30BaHbl HOPMATUBHBIE CChINKW Ha criegytoLime ctaHaapThl:

FOCT P 50646-94 Ycnyru HaceneHwmo. TepMuHbI U onpeaeneHuns

FOCT P 52142-2003 CoumanbHoe obcnyxnBaHve HaceneHusi. Kayectso coumanbHbix yenyr. ObLime nonoxeHus
FOCT P 52143-2003 CoumanbHoe obcnyxusaHme HaceneHns. OCHOBHbIE BUObI COLMarnbHbIX YCyr
MpumeyaHune - lMpn NONb30BaHUM HACTOALLMM CTaH4APTOM LieniecoobpasHo NpoBepUTb OEWCTBUE CCbINMOYHbIX
CTaHAapToB B MHOPMaLIMOHHOW cncTeme 06LLero NonNb3oBaHUs - Ha oULMaNbHOM CalTe HauMoHaNbHOro opraHa
Poccuiickon ®egepauum no crtaHgapTM3aumm B ceTU VIHTEPHET MUInv No eXerogHo usgasaemMomy MH(OopMaLMoHHO MY
ykasaTento «HaumoHanbHble cTaHfapTbl», KOTOpbIA ONybrnukoBaH Mo COCTOAHMIO Ha 1 gHBaps Tekylero roga, v no
COOTBETCTBYIOLLMM €XKEeMECAYHO u3gaBaeMbiM MHPOPMALMOHHBIM yKa3aTensiM, onybrnmMkoBaHHbIM B TEKYLLEM TOAY.



Ecnu ccbinoyHbin OOKYMEHT 3aMeHEeH (MSMeHeH), TO NpU NoOJ1b30OBaHUM HaCTOALWMM CTaHOapTOM cnenyet
pykoBOACTBOBATLCA 3aMEHEHHbIM (VI3MeHeHHbIM) OOKYMEHTOM. Ecnun cCbINOYHbIA AOKYMEHT OTMEHEH 0e3 3aMeHbl,
TO NoJioXXeHune, B KOTOPOM JaHa CCbhblflka Ha Hero, npuMeHaeTCqa B HYacTu, He 3anaFVIBaPOLLl,eI7I 9TY CCbIJIKY.

3 TepMuHbI U onpeaeneHus

B HacTosilem ctaHgapTe npumeHeHbl TepMmunHbl no FOCT P 50646.

4 KoHTponb KayecTBa couuanbHbIX yCnyr

4.1 OCHOBHbI€ NONIOXeHUs

4.1.1 KoHTponb KavecTBa couMarnbHbIX YCMyr 3akfyaeTcss B MPOBEPKE MOSHOTbl, CBOEBPEMEHHOCTU
npenocTaBneHnst 3TUX YCIyr, a Takke UX pe3ynbTaTMBHOCTU (MaTepuarnbHOW, Onpeaensiowen cTeneHb peLleHus
mMaTtepuanbHbIX Uy OUHaAHCOBbLIX MPObNemM KIMEHTOB, UM HemaTepuanbHON, onpeaensioweln cTeneHb NoBbILLEHNS
M3NYECKOro, MOParibHO-MCUXOMNOrMYECKOro COCTOSHMS KMWEHTa, pelleHns ero ObiTOBbIX, MPaBOBbIX WM OPYrvX
npobnem B pe3ynbTaTe B3aNMOOENCTBUSI C UCMONHUTENEM YCRyru).

4.1.2 B HacTosiLleM cTaHOapTe KOHTPOJSI MOASIEXUT KA4eCTBO BCEX COUManbHbIX ycnyr, ynoMsiHyTeix B TOCT P
52143. Llenb KOHTpOns - NpOBEpKa COOTBETCTBUS KayecTBa 3Tux ycnyr TpedoBaHmam FTOCT P 52142.

4.1.3 N3noxeHuWio B HaCTOsILLEM CTaHAapTe NpaBun 1 nopsiika NpoBefeHUst KOHTPOMst KayecTBa KOHKPETHbIX BUOO0B
coumarnbHbIX YCNyr NpeiLecTByeT U3N0oXeHne NpaBun U Nopsiaka KOHTPONS OCHOBHbIX (hakTOpOB, HENOCPeACTBEHHO
BNUSIIOLLMX HA KAYeCTBO NPeAoCTaBNsieMbIX YCIyr.

4.2 KoHTponb OCHOBHbIX ¢hakTOpPOB, BNUAIOLMX Ha Ka4eCTBO CoLMarnbHbIX yCryr

4.2.1 KoHTponto noanexat crneayoLime oCHOBHble dhakTopbl, ycTaHoBreHHble TOCT P 52142:

- Hanuune W COCTOsSIHME [OKYMEHTOB, B COOTBETCTBUM C KOTOpPbIMM (OYHKUMOHMPYET yuypexaeHue (panee -
OOKYMEHTbI);

- YCNOBUSA pa3MeLLEeHNs yYpexaeHus;

- YKOMMJIEKTOBAHHOCTb YYPEXAEHUS crieumanmcTaMmm 1 ux ksanvdgukaums;

- cneumanbHoe u TabenbHOE TEXHNYECKOe OCHaLLEeHMe yupexaeHus (obopygoBaHue, npmbopsl, annapaTtypa u T.4.);

- COCTOsiHME uHGOopMaumMn 06 ydpexaeHun, npasuna v MOPSAOK NPefoCTaBNeHVs YCNyr KIMeHTam CcouvanbHOW
cnyx0bl (qanee - KNNEHTbI);

- Hanm4ne cobCTBEHHOW M BHELLHEN cuctembl (Cny0bl) KOHTPONS 3a AESATENBHOCTBIO YUPEXOEHUS.

4.2.1.1 Tpn KOHTpone [AOKYMEHTOB (ycTaBa yYpexaeHus, NonoxeHws o6 yypexaeHwu, PyKOBOACTB, MpaBur,
CNyXeOHbIX WHCTPYKUUA, MeToauK paboTbl C KNMeHTamm U COGCTBEHHOW [eATeNnbHOCTW, 3JKCMnyaTauMOHHbIX
OOKYMEHTOB Ha obopynoBaHue, npubopbl U annapaTypy, HauMoHamNbHbLIX CTaH4APTOB COLMAanbHOro 06CnyXUBaHMS
HacerneHuns v Ap.) NPOBEPSIOT UX COOTBETCTBME NpeabsBsieMbiM K HUM TpeboBaHMAM MO MOTHOTE M NPaBUIbHOCTU
0hOpMIIEHNs], aKTyanbHOCTW, CBOEMY NpefHa3HauYeHnIo.

OLHOBPEMEHHO KOHTPOMNUPYIOT CBOEBPEMEHHOCTL NMPOBEPKMN COCTOSIHWUS Y MEPECMOTPa AOKYMEHTOB, UX OGHOBNEHMS
N N3bATUSA U3 06paLLEeHUs] yCTapeBLUNX.

4.2.1.2 Tpun KOHTpOMe yCrnoBun pasmeLLeHns yupexXaeHus NpoBepsatoT COOTBETCTBUE pa3MepPOB U COCTOSHUSA 30aHMI
N MOMELLEHUIN CaHWUTapPHO-TUIMEHWYECKMM HOpMaMm W npasunam, TpeboBaHWsM NpoTUBOMOXapHOW 6e30nacHoCTy.
OpHOBpEMEHHO MNPOBEPSOT MOMHOTY OOEecnevYeHnst yYpexpoeHnss BCEMM BMAaAMW  KOMMYHanbHO-ObITOBOro
obCcnyxuBaHnsi, ocHalleHust TernedoHHOW CBS3blO, CO34aHUA HeobXoouMMbIX YCNOBMI ANsi NpebbiBaHWs B HEM
KNMeHTOB, 06CNY>XUBAIOLLEro NepcoHana, a Takke NpeaocTaBneHus coumanbHbIX YCIyr.

4213 Tlpn koHTporne cneumanbHOro U TabenbHOro TEXHUYECKOro OCHALLEHUS Y4YpexaeHuss npoBepsitoT
YKOMMMEKTOBAHHOCTb 3TWM  OCHalleHnem (obopynoBaHveM, annapaTypol, npubopamu), €ro CcocTosiHue,
COOTBETCTBME TPeOOBaHMAM CTaHAAPTOB, TEXHUYECKUX YCITOBUI, APYrMX HOPMaTUBHBIX JOKYMEHTOB, NPaBUIIbHOCTD
1 3P PEKTUBHOCTb NCMONb30BaHUsA, CBOEBPEMEHHOCTb €ro npruobpeTeHuns.

4.2.1.4 YKoMNneKToBaHHOCTb YUYpexaeHusa cneumanmctaMmm NpoBepsioT Mo WraTHOMY pacnucaHuio. Keanudukaumio,
obpasoBaHve, MpodecCcMoHarnbHy0 MNOAroTOBKY CMeumnanucToB, WX COOTBETCTBME 3aHMMAEMbIM [OMKHOCTAM,
OenoBble, MopasnbHble M MOparbHO-3TUYECKNE KavecTBa, yMeHWe MnoadepxuBaTb HOpMarbHble YernoBeyeckue
OTHOLUIEHUSA C KIVEHTaMW YYpexaeHus MpoBepsioT nyTeM Mu3ydeHuss nudHbIX gen, cobecegosaHus, onpoca
pykoBoauTenewn, konner no paboTte M KIWEHTOB, a TakkKe MNyTeM WU3Yy4YeHWs MUCbMEHHbIX OT3bIBOB O paboTe
cneumanucToB.

OpHOBpPEMEHHO NPOBEPSIOT OpraHvM3aumio 1M npoBedeHve paboT yuypexaeHWs Mo MOBbIWEHWO KBanudukauum
cneumanucToB, a Takke CBOEBPEMEHHOCTb NpoBeAeHWs 3TUX paboT 1 atTecTaumy cCneumanmncTos.

4.2.1.5 CocTosiHne nHgopmaumm 06 ydpexaeHun (CBe4eHUn 0 HAUMEHOBAHNUMN YYPEXOEHWS, Er0 MECTOHAXOXAEHWM,
Xapaktepe, Buaax u obbeme npefoctaBnsiemMblx yCnyr, Nopsiake, NpaBunax M ycnoBusx UX NpeaocTtaBneHus u ap.)
npoBepsAT Ha cooTBeTcTBME TpeboBaHuam 3akoHa Poccuiickon depepaumn «O 3awute npas noTpebutenen» u
FOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6 Tpu npoBepke COBGCTBEHHOWN CNyxObl KOHTPONSA 32 AEATENbHOCTbIO YYPEXAEHUSI MPOBEPSIOT Hanuuve u
CTPYKTYpPY 9TOW AOKYMEHTanbHO OpOopMIEHHON CnyxObl, NO3BONSIOLLEN PYKOBOACTBY YYPEXAEHUS KOHTPONMPOBaTh
OesaTenbHOCTb noApasneneHnii u oTAenbHbIX COTPYOHWKOB MO OKa3aHMKo CoumMarnbHbIX YCMyr, ee COOTBETCTBME
HauMoHanbHbIM CTaHZapTam M APYTMM HOPMAaTMBHBLIM [OKYMEHTaMm Mo coumanbHoMy OOCryXMBaHUKO HaceneHus,
3P PEeKTUBHOCTb OT €€ NPUMEHEHUS.

Mpu npoBepke BHELIHEN CUCTEMbl KOHTPOMSA M3y4yalT AOKYMEHTanbHO O(OPMIEHHble pe3yrbTaTbl MPOBOAUMBIX
NPOBEPOK, XapakTep oTMeYaeMblX HEAOCTaTKOB U CTEMEHb peanu3auum MeponpusaTUn Mo NX yCTPaHEHUIO.

4.3 KoHTponb KayecTBa counanbHO-6bITOBbLIX YCIyr

4.3.1 Npu KOHTPOIE Ka4yecTBa YCNyr No COAENCTBMIO HAaCEITEHNIO BCEX KAaTEropuii - KNMeHTam coumanbHOM Cryx0Obl B
NonyyYeHUn npeaycMoOTPEHHbIX 3akoHoaaTenbcTBOM Poccuiickon ®efepaumm nbroT U NpenmyLLiecTs B COLManbHO-



6bITOBOM ObBecrneveHun MpoBepsitoT, HACKObKO CBOEBPEMEHHO, KBanMdUUMPOBAHHO W B MOMHOW Mepe oOKa3aHa
KMeHTaM NOMOLLb B pPeLLeHnn nx npobnem n kakoea ee 3P HeKTUBHOCTb.

4.3.2 KayecTBO Xunomn nnowiagun, npeaocTaBnsaemMon KnMeHTam CTaumoHapHbIX M MONYCTaUMOHaPHbLIX YUYpeXaeHun
coumanbHOro obcnyxvBaHWsl, KOHTPONUPYIOT NyTEM MPOBEPKM €e COOTBETCTBUS CaHUTapHO-TUrMEHNYECKMM HOpMaMm
no pa3Mepam, COCTOSAHUIO 3AaHWIA N MOMELLEeHNI, X KoMEOPTHOCTU, obecneyeHnio yaobCcTBa NPOXMBAHNSA KITMEHTOB
W MO APYrMM XU3HEHHO BaXHbIM nokasaTensM. OQHOBPEMEHHO NPOBEPSIOT, HACKONBbKO YYUTLIBAIOT NPY pasMeLLeHmm
KMWEHTOB B XWIbIX MOMELLEHUAX UX PU3NYECKOE U NMCUXMYECKOE COCTOSIHME, NMCUXONOTMYECKY0 COBMECTUMOCTb,
HaKMOHHOCTH.

4.3.3 KayecTBO MmomeLLeHWi, NpefoCTaBNsSeMbIX ANS OpraHnsauuyM peabunuTaumoHHbIX MeponpuaTuiA, nedyebHo-
TPYy£OBON 1 Y4eOHON AEATENbHOCTU, KyNbTYPHOrO U B6bITOBOro 06CnyXMBaHUS, KOHTPONMPYIOT MyTEM MX NPOBEPKN Ha
cooTBeTCTBME TpeboBaHUsIM NO pa3Mepy, PacnornoXeHuo, KoHdMrypaumm, obecneyeHno BO3MOXHOCTY NPOBeAEeHUs
B HMX BCEX YMOMSHYTbIX BbILLE MEPONPUATUAIA C y4eToM cneumndmkn obcnyxmaemoro KOHTUHreHTa. Kpome Toro, Bce
Xunele, crnyxebHble M NPOM3BOACTBEHHbIE NMOMELLEHUS MPOBEPSIOT HAa COOTBETCTBME Creaylolmnm TpeboBaHuaM,
onpeaensoLWwnm NX Ka4ecTBo:

- TpeboBaHNAM NpoTBONOXapHON 6e3onacHoOCTy;

- TpeboBaHnAM no 06a3aTenbHOMY OCHaLLEeHNo TenedOoHHO CBA3bI0 1 obecneveHnto BceMn BUgamm KOMMyHanbHoO-
ObITOBOro 06CNYXUBaHWS;

- TpeboBaHVAM NO 3aLUMLLEHHOCTM OT BO3AENCTBUA PasfMyYHbIX hakTOpOB (MOBLILLEHHOW TeMMepaTypbl, BIIaXXHOCTH,
BMOpauuu 1 T.4.), OTpMLATENbHO BAMSIOLNX HA 3040POBLE NEePCoHarna, KMMeHTOB U Ha KayecTBO NpedocTaBseMbiX
yenyr;

- TpeboBaHunsIM No obs3aTeNnbHOMY 060PYAOBAHMIO MOMELLIEHUI CreuuarnbHbIMM YCTPOUCTBAMU, NPUCNOCOBNeHmaMm
ANa nepegBuXeHUs WHBaNWOoB (NaHAycamu, MOPYYHAMW, PaCLUMPEHHbIMWM OBEPHBIMU NpoemMamMu, NUdTOBbLIMU
nogbeMHUKaMmn 1 T.4.).

4.3.4 Tpwu koHTpone kayecTBa Mebenu 1 NOCTeNbHbIX NPUHAAMNEXHOCTEN, NPEAOCTaBNSEMbIX KITUEHTaAM YUYpEXOeHUN
coumanbHoro obcnyxvBaHus, MPOBEPSIOT, HACKONBLKO OHW YA0OHbLI B NOMNb30BaHMK, YYUTbIBAETCA N Npy ux nogbope
dmsnyeckoe COCTOSHWE KIIMEHTOB (MHBaNWAOB, TsHKEMOOOMbHbBIX, MarnonoABWKHLIX WU T.4.), B KakKoW CTeneHu
OTBEYaloT OHM TPeBGOBaHNAM COBPEMEHHOr0 AMn3alriHa U BbINOMHEHbI M U3 HETOKCUYHbIX MaTepuarnos.

4.3.5 Tlpu KOHTpONne Ka4vecTBa MPeqoOCTaBMseMbIX KrMeHTam ogexabl, 00yBW, HaTenbHoro 6enba MpoBepsoT,
HaCKoNnbKO OHM yOobOHbLI B HOCKE, COOTBETCTBYIOT NN POCTY U pa3MepaM KIMEHTOB, OTBEYAlOT NN MX 3anpocam no
dracoHy 1 pacuBeTke, OTBEYAIOT NN CaHUTAPHO-TUTMEHNYECKMM HOPMaM 1 TpeboBaHWsAM.

4.3.6 Npwn KOHTPONe KavecTBa ropsyvero NUTaHNs, NPeqoCTaBNSEMOro B YUYpPEX4EeHUAX COLManbHOro obeCnyKnsaHns
UNn OOCTaBNAEMOro KnveHTam Ha AOM, MPOBEPSIOT, HACKONbKO A0OpOoKayeCcTBEHHbI NMPOAYKTbI, U3 KOTOPbIX OHO
N3roTOBNSETCs, YAOBMETBOPSET W  OHO MOTPEOHOCTM KMMEHTOB MO  KanopuWHOCTW, COOTBETCTBYET i
YCTaAHOBIEHHBbIM HOPMam MuTaHWsA MO codepxaHwmo 6enkoB, XWPOB, YINMEBOAOB W CaHUTAPHO-TUTMEHUYECKUM
HOpMaMm, y4nTbIBAETCA N NPKW ero pacnpeaeneHnm CocTosiHMe 300POBbS KIMMEHTOB.

4.3.7 KayecTBO couManbHO-ObITOBLIX YCNYr WHOVBUAYarNbHO-OOCMYXXMBAIOLLErO0 W TUIMEHNYECKOro Xapaktepa
KMMeHTaM, NO COCTOSIHUIO 3[0POBbS YaCTUYHO UMK MOSTHOCTBIO YTPATMBLUMM CMOCOBHOCTL K CamMOOBCNY>X1BaHUIO 1
He CnoCcoGHbLIM BbINOMHATL OBbIYHbIE XUTENCKNE NPoLeaypbl, B TOM YMCne Takve 4eNcTBUA: BCTaTb C MOCTENN, fevb
B MOCTEeNb, OAETbCA U Pa3aeTbCs, YMbITbCH, MPUHATL BaHHY (CXOAWTb B 6aH0), MPUHATL MULLY, NWTb, NOMb30BATLCH
TyaneTtom unu CyaHoM, nepegsuratbCs No 4OMY U BHE AOMA, yXaxuBaTtb 3a 3y6amMu unm 4eniocTblo, Nonb3oBaTbCcs
o4YKamu UM CryXoBbIMU annaparamu, CTpMYb HOMTU, My>X4MHam 6puTe Bopody 1 YCbl, KOHTPONMPYIOT NPOBEPKON, B
Kakol cTeneHn aTu ycnyrum obecneyvBaloT BO3MOXHOCTb BbINOMHEHWS HEObXoAMMbIX KnneHTam npoueayp 6es
MPUYUHEHNS KaKOro-nmbo Bpeda WX 300pOBblo, (DUM3NYECKMX WM MOPanbHbIX CTpagaHvn unu Heyaobets u
NPOsIBNSET N1 NpW 3TOM 06CNyXMBaIOLWMIA NepcoHan HeobXxoaMMyLo AenMKaTHOCTb U KOPPEKTHOCTb MO OTHOLUEHMIO K
KnMeHTam.

4.3.8 Tllpn KkoHTpoOMe kayecTBa YCMyr MO COAENCTBMIO B TOMYYEHWM HanpasleHns B Chneuuann3npoBaHHble
yypexneHus 34paBOOXPaHEHWsl, Ha CaHaTOpHOE feyYeHne UNu B CTauMOHapHble YYpexaeHus CcoumanbHOro
obcnyXmBaHUsA NPOBEPSIOT, B KaKOW CTeneHn 310 cogenicTBMe cnocobcTBOBano onepatmBHOMYy M 06OCHOBaHHOMY
HamnpaBfeHWo KNWeHTa B TO UMW MHOE YYpexaeHuWe Ha fevyeHue Unum OTAblIX B COOTBETCTBUMU C MEAVLIMHCKUMMU
nokKasaHusMK.

4.3.9 KoHTponb KayectBa ycnyr no CO3faHvio YCrioBWW Ansi OTNpaBNeHus PernmrmosHbix obpsaaoB OCyLEecTBASOT
NMPOBEPKON, HAaCKOMbKO CTPOro YYMTbIBAKOTCS MpW 9TOM BEpOUCroBedaHve, BO3pacT, non, dum3nyeckoe CoCTosiHue
KIMEHTOB, OCOBEHHOCTU PUTYanoB Penurmo3HbiXx 06psSA0B B pasnuyHbIX KOHECCUsx, a Takke He [OonycKalTes nn
Kakve yliemneHus npas cBOOOAHOro OTNpaBreHns penurno3Hbix o6psaaoB BepyoLWMMA.

4.3.10 KadvecTBO copencTBuMs B OpraHusauum npegocTaBneHnss ycnyr npeanpusaTMsiMM  TOProBnv, CBSA3W,
KOMMYHarnbHO-ObITOBOro  06CAyXMBaHWA NPOBEpPsAlOT Ha MpeaMeT ero  CooTBeTCTBMA  TpebGoBaHMaAM  no
YAOBMNETBOPEHNIO MOTPEBHOCTEN W 3anpocoB  KIMEHTOB B CBOEBPEMEHHOM MpuobpeTeHnn HeobxoauMblx
NPOAOBOMNbCTBEHHBLIX N NPOMbILUMEHHbLIX TOBApOB, B PELUEHUN BOMPOCOB OMNfaTthl XUMbA U KOMMYHanbHO-ObITOBbLIX
yChyr.

4.3.11 KoHTponb kadecTBa ycnyr no 4oCTaBke BOAbl, TOMKE MNeyen, coaencTBmo B obecneyeHun TonnmBoMm, caade
BELLEN B CTUPKY, PEMOHT 1 0BpaTHOM MX AOCTaBKe, COOENCTBUIO B OpraHu3auumn ybopKuM XurbiX NOMELLeHWU, no
OKa3aHWio NMOMOLLM B MPUrOTOBIEHNM NULLKN OCYLLECTBNSAETCA NPOBEPKOW TOr0, HACKOMNBLKO MOMHO Y CBOEBPEMEHHO
YAOBMNETBOPSATCS HyXAbl Y NOTPEOHOCTU KIMEHTOB B PeLUEHUM 3TUX Npobnem Ans cOo34aHus UM HOpMarbHbIX
YCMOBWIA XN3HW.

4.3.12 lNpwn KOHTPOMEe KayecTBa ycnyr no oka3aHuo NOMOLLM B yXo4e 3a AeTbMW, APYTMMU HETPYAOCMNOCOBHBIMM Unn
AnuTenbHO GomnewmmMK YneHaMn CeMbW NMPOBEPSIOT, B KAKOW CTENEHU 3TW YCMyru NOMOrfu OCTallbHbIM YrieHam
cemMbi 0cBoBOAUTLCA OT 3TUX OBSI3AHHOCTEN U MO3BOMWIN UM 3aHUMATLCA APYrMMU, HYXHbIMA UM Aenamu Ha
paboTe nnun goma.

4.4 KoHTponb KkayecTBa couuanbHO-MeaAULUHCKUX yCIyT



4.41 Tpn KOHTpone kadecTBa YCNyr No OKasaHWIO MOMOLLWM HACENeHuto BCEX KaTeropum v rpymnn - KrneHtam
coumanbHon cryx0bl B noryyYyeHun MpeaycMOTPEHHbIX 3akoHodaTenbcTBom Poccuiickon ®enepaumm coumanbHo-
MEeOUUMHCKMX YCINYT NPOBEPSAOT, HACKONbKO CBOEBPEMEHHO M B HEOOX0AMMOM N 0b6beMe OkasblBalOT 3TN YCNyru n
KaK yy4uMTblBalOT MpU UX OKasaHUU xapakTtep 3aboneBaHusi, MEOULMHCKME MOKa3aHWs, (OM3NYECKOE M MCUXMYECKOe
COCTOSIHVE KITMEHTOB.

4.4.2 KayecTBO ycnyr no okasaHui Wnu COAENCTBUIO B OKa3aHUM MEAWMLMHCKOW MOMOLLM KIMEHTaM CTauMOHapPHbIX
yupexgeHui couuanbHoro obcnyxuBaHuss B obObeme 6azoBow nporpammbl  06513aTE€NBHOTO  MEAULIMHCKOro
cTpaxoBaHus rpaxgaH Poccuiickon ®enepaumn, uUeneBblX W TeppuTopuanbHbIX MNporpaMMm  obsizaTenbHOro
MEAWLMHCKOrO CTpaxOBaHWsl, OKasbiBaEMOW B NEe4YeOHO-NPOMUNaKTUHECKUX  YUYPEXOEHUAX, KOHTPONMpYT
NPOBEPKOM, HACKONMbKO MOMHO M CBOEBPEMEHHO BbIMOMHAITCA BCE MEAUUMHCKME NpOoLeaypbl U MeponpuaTus,
npeaycMOTPeHHbIE NporpaMMamMu, 1 KakoBa UX 3PEKTUBHOCTb.

4.4.3 lMpwu KOHTPOMe Ka4ecTBa YCnyr B CTaLMOHAPHbIX yYpexaeHnsax no obecneyeHunto yxoaa 3a KNnmeHTaMmm ¢ y4eTom
COCTOSIHNS MX 300POBbS MPOBEPSIIOT, HACKOMbKO MOMHO M CBOEBPEMEHHO OKasbiBalTCA 3TW ycnyru (ob6TupaHwue,
oOMbIBaHWe, rMrMeHnYecKkne BaHHbl, MpuYecbiBaHWe, NpoBeAeHMEe MeAULMHCKUX Npoueayp, Bblgada IekapcTB B
COOTBETCTBMM C Ha3Ha4YeHMeM Bpaya, HabnoaeHne ¢ roTOBHOCTLIO B 06OV MOMEHT NPUIATY Ha NOMOLLb U T.A4.) U B
KaKol CTeneHn OHU yO0BNETBOPSAIOT HYXabl U NOTPEBHOCTM KNNEHTOB.

4.4.4 Tpn KOHTpOMe KayecTsa ycryr no cogencTsmio B NPOBEAEHUN MEeUKO-COLMarbHON 3KCNepTU3bl NPOBEPSIOT, B
KakoW cTeneHu 3TV YyCnyru nomorarT yupexaeHusaM Meanko-coLmarnbHOM SKCnepTu3bl B NPaBUNbHOM onpeaenexHm
(B ycTaHOBNEeHHOM nopsake) NoTpeGHOCTEl OCBUAETENbCTBYEMbIX KIMEHTOB B Mepax COUMAanbHOM 3aliuThbl,
BKMtoYasi peabunutaumio, Ha OCHOBE OLEHKA OrpaHuYeHui KU3HELEeATEeNbHOCTU, BbI3BAHHbLIX CTOWKUM
paccTpOMCTBOM (PyHKUMIA OpraHuM3Ma, a Takke B obecrneyvyeHnyM nocelieHUst KIMeHTaMuM COOTBETCTBYHOLLMX
cneumanuctoB n cbopa BCeX AOKYMEHTOB, HEOOXOAMMbLIX ANSi KOMMIIEKCHOW OLIEHKN COCTOSIHUSI UX 300pOBbsi Ha
OCHOBE aHarnmsa pasrnuyHbIX AaHHbIX.

445 KoHTponb 3a COAENCTBMEM B NPOBEAEHUN pPeabunmUTauMoOHHbIX MEpPONpPUATUMIA coumanbHO-MEULMHCKOrO
XapakTtepa B COOTBETCTBUM C WHAUBMAYaANbHbIMW MporpaMmamy peadbunurtaumm WHBanNuWAoOB 3akryaeTcs B
NpoOBEpPKE TOro, HACKOMNbKO OMTUMAarbHbIM ANS KaXO0ro KOHKPETHOro MHBanuaa siensietcs Habop paspaboTaHHbIX
MEpOMpUATUIA MO €ero couuanbHOW peabunutauMm u B MOMHOW N Mepe obecrneyvBaeTCd BbIMOMTHEHWE
3anIaHMPOBAHHBLIX MEPOMNPUSTUIA, @ TaKKe KakoBa Pe3yNibTaTUBHOCTb UX MPOBEAEHUS.

4.4.6 KayecTBO ycnyr no opraHusaumv npoxXoXAaeHus gucnaHcepusauum npoBepstoT TeM, B Kakon cTeneHu Gbina
obecrneyeHa AOCTYNHOCTb MNOCELLEHUS KIMMEHTaMM BCEX NPEANUCaHHbIX UM Bpayeii-crneumnanmcToB 1 KakoBa bbina mx
siBKa ong yrnybneHHoro n BcecTopoHHero obcneqoBaHna COCTOSIHUS 300POBbA.

4.4.7 Tlpn KOHTpone KayecTBa yCnyr nNO OpraHvM3auum Meauko-coumarnbHOro obcnenoBaHuss - OKas3aHuio
KBannuUUMPOBaHHOIO KOHCYMNbTUPOBAHWUS, MPOBELEHUIO MNEPBUYHOrO MEAULMHCKOTO OCMOTpa U MNepBUYHOM
CaHWTapHoW 00paboTKM, OKa3aHu NepBOM JoBpayebHOM MOMOLUM, MEPBUYHOW  MEOMKO-CaHUTapHOW W
CTOMaTONOrM4eCcKo MOMOLLM NPOBEPSAIOT, obecrneynmBaeT Ny Takas OpraHvM3aumst ycryr noTpebGHOCTU KIMEHTOB
CTaUMOHAPHbIX YUYPEXAEHUIN B YKa3aHHbIX COLManbHO-MEANLIMHCKNX YCNyrax 40 Havyana cucteMaTuyeckoro neveHums.
4.4.8 KoHTpornb kadecTBa ycnyr, CBA3aHHbIX C rocnutanunsaumnen unm cogencTtBUueM rocnmtanm3aummn HyxxaarLmxes
rpaxpaH B nevebHo-npodunakTnyeckne yupexaeHus, a Takke C COOEeNCTBUMEM B HamnpaBneHWu rpaxaaH (B Tom
yncne AeTen) Ha caHaTOPHO-KYPOPTHOE NeYveHne, 3akioyaeTcs B NPOBEPKE, HACKONbKO 060CHOBAHHLIMU ObInn 3TH
HanpaBneHusi, COOTBETCTBOBaNN N OHW MEOULUMHCKMM MOKa3aHUsIM U MOMHOCTbIO MU YyYMTbiBANucCb Mpu 3TOM
noxenaHus n NoTpebHOCTN rpaxaaH.

4.4.9 lMpu KOHTpONEe KayecTBa YCryr Mo COAEWCTBUKO B MOMyyYeHMU 3yOOMPOTE3HOW U MPOTE3HO-OPTOMNEANYECKON
nomown, a TaKkke no obecrnevyeHnto unM CoAencTBuMO B obecrneyeHum TexHUYEeCKUMW cpeacTtBamm yxoga W
peabunuTauum NpoBepsItOT, HACKOMLKO MOMHO COOTBETCTBYIOT 3TW YCINYrn NPakTM4eCKMM NoTpebHOCTAM KITMEHTOB U
obecneynBaloT NonyyYeHne MMM HeobxoaMMbIX NPOTE30B UMK APYrMX CPEACTB yxo4a v peabunutaumu.

4.4.10 KoHTponb Ka4ecTBa ycnyr, CBA3aHHbIX C NMpOBeAEeHMEeM MeAULUMHCKMX npoueayp (M3mepeHue TemnepaTypbl
Tena v apTepvanbHOro OaBreHusl, HaroXeHne KOMMPECCOB, OCYLLECTBNEHNE MepeBa3oK, obpaboTka nponexHen,
paHeBbIX NOBEPXHOCTEN, BbINOMHEHNE OYNCTUTENBHBLIX KNU3M) U C OKa3aHWeM NMOMOLLU B BbINOSTHEHUN CBSA3aHHbIX CO
300pOBbEM Mpoueayp (Npvem nekapcTs, 3akanbiBaHWe Kanenb, Nonb3oBaHuWe kaTteTepamu U 4p.), 3aknyaeTcs B
NpoBEepKe TOro, He HaHOCUT NN OKa3aHWe 3TUX YCryr Bpeda KIMMEeHTaM M BhIMOSTHATCS N Npu 3ToM TpeboBaHus
MaKCMMarbHOWN akkypaTHOCTU 1 OCTOPOXHOCTU CO CTOPOHbI 0BCNyXM1BaloLLero nepcoHana.

4.4.11 KayecTBO ycnyr no CoOLenCTBUIO KNMMeHTaMm, o6CnyxmBaembiM Ha AOMY, B OKaszaHUU MELULMHCKOW NMOMOLLK,
oKasblBaeMoW neyebHO-NponnakTUYECKnMn  yupexneHUsIMmM, KOHTPOMNMPYIOT TeM, HAacKONbKO MpaBUIlbHO W
CBOEBPEMEHHO ObiNno obecneyeHo BbLINOMHEHWE paboT MO NOCTAHOBKE MpeaBapuTENnbHOrO AuarHo3a, [OCTaBke
KNMMEHTOB B NevyebHoe yupexaeHne, yqacTuio B YTOYHEHUWN OuarHo3a M NPOBEAEHUD HEOOXOAMMbIX MeOULMHCKMX
npouenyp, NpeayCMOTPEHHbIX NporpaMmMamMu, a Takxke no BO3BpaLLEeHUo KNMEHTOB JOMOWN.

4.4.12 Tpn KOHTpOME KayecTBa YCNyr, CBA3aHHbIX C OKasaHWeM OOCnyXnBaemblM Ha OOMY KIMEHTaM CaHWTapHO-
rMrneHn4eckon nomoLln (o6TnpaHne, obMbiBaHUe, rMrmeHNYecKne BaHHbI, CTPUDKKA HOITeW, NnpuyecbiBaHne U T. 4.),
OCYLLIECTBIIEHUEM UM MOOKOXHbBIX U BHYTPUMbILLEYHbIX BBEAEHWU feKkapCTBEHHbIX npenapaTtoB B COOTBETCTBUM C
HasHayeHneMm nevawimx Bpaden, 3abopom MaTepuanoB ANs NPoBeneHWs nabopaTopHbIX UcCneaoBaHWi, CMEHON
HaTernbHOro 6enbs, KOPMIEHNEM OCrabneHHbIX KITMEHTOB, MPOBEPSAOT, HACKONIbKO CBOEBPEMEHHO U B MOJSTHOM M
obbeme NpoBOAAT nNpeanucaHHble KMeHTaM yKasaHHble Bbille MeauuMHCKMe npoueaypbl, CnocobCTBYOT N OHU
YNYYLLEHWIO COCTOSHNS 300POBbS U CaMOYYBCTBUSA KIMEHTOB, YCTPAHEHWIO HENPUATHBIX OLLYLLEHWUI AUCKOMAopTa.
4.4.13 KayecTBO KOHCYNbTUPOBAHUSA MO CoUManbHO-MEAMLMHCKMM BOMPOCaM MPOBEPSIOT TeM, B KaKOW CTEneHu
obecneunBaeT OHO OKasaHWe KBaNUMUUMPOBAHHOW MOMOLLM KIMEHTaM B MPaBWITbHOM MOHUMaHWM U peLUeHUn
CTOSILMX Nepen HUMU KOHKPETHbIX CoUManbHO-MeAUUMHCKUX npobnem (nNnaHMpoBaHWE CeMbW, COBPEMEHHbLIE
cpeacTBa KOHTpauenuuu, TUrmeHa nuTaHus W xunuwia, usbaBneHue OT BpeaHbiX NpuYBbIYEK, NpodmnakTmka
pasnunyHbIX 3aboneBaHWi, CekcyarnbHble PacCTPOMCTBA, MCUMXOCEKCyarlbHOE pa3BuUTUE, OOydYeHue POLCTBEHHMKOB
DOONbHbIX NPAKTUYECKMM HaBblKaM yx04a 3a HAMKU 1 Ap.).



4414 Tlpn KoOHTpone kKadecTBa YCNyr MO OpraHM3auuMu 3KCTPEHHOW MEOUKO-NCUXONOrMYEeCcKOM W 3KCTPEHHON
JospayebHoM NnomoLLM NpoBepstoT, obecnevnBaeT MM OHa CBOEBPeEMEHHoe GesoTnaratenibHoe KOHCYIbTMpOBaHue
KNMWEHTOB, OKasaHue nMnomMown B Mobunmsaumm ux GU3NYECKUX UM OYXOBHbIX PECYpcoB, B oOnpeaeneHun
npegBapuTEnbHOIO AMarHo3a, npaBWIbHOM BbIGOpe M MOMyYeHUU nekapcTB, MOPsAKE WX npuema A0 npubbiTus
BbI3BaHHOIo Bpaya.

4.4.15 KayecTBO yCrnyr no opraHusauum reyedbHo-TpyaoBOM AeATENBHOCTU KITMEHTOB KOHTPOMNUPYIOT NMPOBEPKON, Kak
aKTMBHO MPUBMNEKAOTCA OHU K MOCUMbHOW TPyOOBOW AEATENbHOCTM, COBMELLAEMOW C NeyYeHMeM W OTAbIXOM, B
3aBMCUMMOCTU OT COCTOSIHWUSI 300POBbS C LIENbIO NogaepKaHnst akTMBHOrO obpasa XusHu, a Takke HacKofbKO MOSHO
obecneunBaeTcs NOTPEOHOCTb KIMMEHTOB B Ne4ebHO-TPYA0BOW AeATENBHOCTY.

4.4.16 lNpwn KOHTPOMe KavyecTBa YCNyr N0 OKa3aHWo NMOMOLLM B BbIMONTHEHUN (D13NYECKUX YNPaXKHEHWUI MPOBEPSIOT, B
Kakol cTeneHn obecrneyeHO OBMafEeHUE KIMEHTaMM [OCTYNHbIM M Ge3onacHbIM ANs 300pOBbs  KOMMIIEKCOM
PM3NYECKMX YNPaKHEHWI C LiENb €ro CUCTEMaTUYECKOrO BhIMOMHEHUSI ANS YKPENNEHWS 300POBbSI.

4.4.17 KoHTponb KayecTBa WHAMBMAYanbHOMW paboTbl C HECOBEPLUEHHOMNETHUMM MO MpeaynpexneHno BpeaHbIX
NpyBbIYEK U N3BaBMEHUIO OT HUX, NO NOATOTOBKE K CO34aHUI0 CEMbM U POXAEHMIO AeTel OCYyLLEeCTBNAETCA NPOBEPKON
opraHusaumm, nposeaeHns U apeKTUBHOCTM pa3bsACHUTENBHON paboTel 0 naryGHOCTU ynoTpebneHus ankorons,
HapKOTWMKOB, KYPEHWsl, O HeraTuBHbIX pesynbTaTax, K KOTOpbIM 3TO NPMBOAWUT, @ TaKkKe Kakue HeobXxoauMmble
pekoMeHZauMM Mo NpeaynpexaeHuio UM MpeodoneHnio 3TMX MPUBbLIYEK Aal0TCA MOMoAbIM JoasaM U Kak
BbINOJSTHSOTCA.

4.4 .18 Tpun KOHTpoOMe KayecTBa ycnyr no COOEevCTBUIO CeMbSM, UMEIOLLMM AeTel C OrpaHUYEHHbIMU YMCTBEHHbIMU
unn rUsnYeckMMM BO3MOXHOCTAMM (BKIOYasd OeTel-MHBanuooB), BOCMUTLIBAEMbIX AOMa, B MPOBOAUMBIX MMM
neyeHnu, oby4YeHUN HaBblkaM CaMOOOCNyXMBaHNS, OOLLEHMS, CAMOKOHTPONSA MPOBEPSIOT, kKak 06ecneyeHo 1 Kakme
npakTuyeckne pesynbTaTel AaeT obyyeHne poauTenen u okasaHue UM KBanuuLMpoBaHHOMW NOMOLLM paboTHUKaMm
yypeXxneHun B MNpOBEAEHUN MEPOMPUSITUIA MO couManbHO-MEAULMHCKOW peabunuTauum JeTei, MOBbILWEHUN WUX
WHTENMEKTYanbHOro YPoBHSA 1 afantauum K CROXMBLUMMCS YCINOBUSM XU3HU U BbiTa.

4.4.19 KayecTBO coumanbHO-MEAMNLIMHCKOrO naTpoHaxa cemMei, UMEKLLMX AeTeN C OrPaHUYEHHbIMA YMCTBEHHBIMU U
h13nyeckumMmM BO3MOXXHOCTSIMU (B TOM YMCre AeTel-MHBanuaoB), KOHTPONMPYETCS NPOBEPKOW, CUCTEMATUYECKU U
nposoauTca HabnogeHne 3a ceMbsiMM M obecrneuvBaeT Ny 3TO HabnJeHWe CBOEBPEMEHHOE BbISBNEHME
BO3HUMKaKLWMX Mpobnem, KOTopble MOryT OTpUUATENbHO MOBMMATL Ha 340POBbE WU MCUXUKY AeTen U ycyryouTb
CMNOXMBLUYIOCA TPYOHYIO XMU3HEHHYK CUTyauuio B 3TUX CEMbSIX, U CBOEBPEMEHHOE OKaszaHue UM Heobxoaumown B
TpebyeMblii MOMEHT NMOMOLLIN.

4.5 KoHTponb kayecTBa couuarnbHO-NCUXOIIOrnye cK1X ycryr

4.5.1 MNpwn KOHTpONe KayecTBa NMCMXONOrMYECKOro KOHCYNbTUPOBAHUSA NMPOBEPSIOT, HACKOMNbLKO KBanuUmMpoBaHHO U
nonHo oHo ObiINo npoBefeHo M obecneynno Ny oka3aHue KNueHTam HeobXo4MMOW NOMOLWM B peLUeHuun
WHTEPECYIOLLMX UX NPOBnem, CBA3aHHbLIX C HanaXuBaHWEM MEXMTUYHOCTHbIX OTHOLUEHWI AN NpeaynpexneHus u
NpeodorneHns CeMENHbIX KOHMIMMKTOB, a TaKke HanaXvwBaHUeM [eTCKO-pPOAMTENbCKMX, CYMPYXECKUX U ApYyrux
3HAYUMbIX OTHOLLUEHWA.

4.5.2 KoHTponb kayecTBa MNCUXOOWArHOCTMKM U 0BCrnefoBaHWs FIMYHOCTM OCYLLECTBIISIOT MPOBEPKOMW, HACKOMbKO
NPOBEAEHHBIN aHanm3 MCUXUYECKOro COCTOSHUA U MHOMBUAYaANbHbLIX OCODEHHOCTEN NMMYHOCTM KNWEHTA, BIUSHOLLNX
Ha OTKIMOHEHWs1 B €ro MoBEeAEHWM N OTHOLUEHUN K OKpYXalwum noasM, NOo3BOMSET MNOoNnyvnuTb Heobxoaumyro
WHOpMaLMIO AOnsi COCTaBMEeHWs MporHo3a W pa3paboTkM pekoMeHAauun no MNPOBEAEHMIO KOPPEKTUPYHOLLNX
MEpPONPUATUNA.

4.5.3 KayecCTBO yCrnyrm no nCUxXOnorm4eckorn KOPpPeKUMM KOHTPOSNMPYIOT MPOBEPKON, B KaKOW CTeMeHu 3Ta ycnyra,
3aKNYalLWasaca B aKTMBHOM MCMXONOrMYecKOM BO3AencTBuu, obecrneumBaeT npeofornieHve unu ocrabneHuve
OTKMOHEHUI B pasBuUTUM, SMOLIMOHANbHOM COCTOSIHUM 1 NMOBEAEHUMN KMUEHTOB (KOH(DNMKTHbIE OTHOLLEHUS poauTenei
N JeTed UNU WCKaXKEHWA B WX MCUXMYECKOM PasBUTUM) U MNPUBEAEHUE 3TUX OTKIIOHEHWA B COOTBETCTBME C
BO3PaCTHbIMW HOpMaTMBaMmn 1 TpeboBaHMAMM coumanbHON cpeabl.

454 Tpwn KOHTpone kayectBa NCUXOTEPANeBTUYECKON MOMOLLUM MPOBEPSIOT, HACKOMbLKO OHa crnocobeTeyeT
3P HEKTUBHOMY pELLEHUIO KIMEHTaAMM MNpobMneM, nexawjux B OCHOBE >XW3HEHHbIX TPYLHOCTENM W KacaroLLUXCs
NpeoorieHns B CEMbE OCTPOW MCUXOTPaBMMPYIOLLEA WM CTPECCOBOW CUTyauuu, HeraTMBHO BrMsiiOLLEN Ha
300pPOBbE U NCUXVKY NPEXae BCero AeTen, HeaaekBaTHbIX (POPM NOBEAEHMS poauTeNen, counanbHOM agantaumm K
N3MEHSIIOLLMMCH COLMarbHO-3KOHOMUYECKUM YCNOBUSIM XU3HU U MEXITUYHOCTHBLIX KOH(OINUKTOB.

4.5.5 KoHTponb ka4ecTBa coLManbHO-NCUX0NOrMYeCcKoro naTpoHaxa ocyLLeCcTBNSAIOT NPOBEPKOW, CUCTEMATUYECKM NN
NPOBOAST HabMNAEHUSA 3a KIMEHTaMM, HACKONbKO CBOEBPEMEHHO Ha OCHOBE 3TMX HAbMAEHUI BbISBASIOT CUTYyaumnm
NCUXMYECKOro AMCKOMAOPTa, KOHIMMKTOB W Opyrve cutyauun, ycyryonsiouime TPYAHYI >XU3HEHHYK CUTyauuio
KNMEHTOB, B MOSHON 1N MeEpe OKa3blBaldT MM HeoOXOO4MMyt0 B [aHHbIA MOMEHT COLMAanbHO-MCUXONOrMYeCKyo
NMOMOLLb.

4.5.6 lMpun KOHTpONe KayecTBa NCUXONPOUNIAKTUHYECKON N MCUXOITOrMYECKON paboTbl NPOBEPSIIOT, B KAKOW CTEMEHU
3Ta paboTta obecneuvBaeT BbINOMHEHUE 3a4ay MO CBOEBPEMEHHOMY MpPeaynpexaeHNto BO3MOXHbLIX OTKMOHEHUA B
NCUXUKE, CTAHOBMEHUN W PasBUTUM JIMYHOCTU KIMEHTOB Ha KaXOOM BO3pacTHOM 3Tarne, No COoAelcTBuMO B
hopMMpOBaHMM Y HUX MOTPEOHOCTU B MCUMXONMOTMYECKUX 3HAHUSIX U XKENMaHWs UCMonb3oBaTh UX Ans paboTbl Haj
coboln n ceoMmMu NpobrneMamu, Co3AaHMI0 YCNOBUIA A11S NMOMHOLEHHOr0 NCUXUYECKOro Pas3BUTUS JIMYHOCTH.

4.5.7 KayecTBO MNCUXONOIMYECKMX TPEHUHIOB KaK aKTUMBHOIO MCUXOMOrMYecKkoro BO3AEWCTBUS KOHTPOMUPYIOT
NPOBEPKOMN, HACKONMbKO 3hEKTUBHO CMOCOOGCTBYHOT OHM CHATUIO MOCNEACTBUMA MCUXOTPABMUPYHOLLUX CUTyaLMi,
HEPBHO-MCMXMYECKON  HaMpsKEHHOCTH,  (DOPMMPOBAHWMIO  JIMYHOCTHBIX  MPEAMOCHIIOK  And  ajantaumm K
U3MEHSIOLWNMCS  YCMOBMAM, MPUBUTUIO COLMArNbHO LEHHbIX HOPM MOBEAEHMS NogsaM, NpeoaoneBaloLw M
acoumanbHble hopMbl KU3HEOEATENBHOCTH.

4.5.8 KoHTponb ka4yecTBa ycryr Mo MPUBMEYEHUIO KITMEHTOB K y4acTMIO B rpynnax B3auvMOMoOOAEpKKW, kriybax
00LLEeHMA OCYLLECTBNSIETCA NPOBEPKOW TOrO, B KAKOW CTEMEHW 3TN YCIyrM OKasbiBaloT KIMEHTAM MOMOLb B BbiXode
N3 COCTOAHMA AuckomdopTa (eCnn OHO eCTb), B MOBbLILLEHNM CTPECCOYCTONYMBOCTU, MOAAEPXKAHUN U YKPENneHuu



MCUXMYECKOro 3[40POBbS, MOBBILEHNN YPOBHSA MNCUXOMOTMYECKOW KynbTypbl, B NepsByl0 o4vepedb B cdepe
MEXITMYHOCTHBIX OTHOLLEHWI 1 OBLLeHUs.

4.5.9 lMpun KOHTpONe kavecTBa yCnyr No 3KCTPEHHON (No TenedoHy) NCUXONOrNYECKoW U MeLMKO-MCUXONOrM4eckon
nomoLiM npoBepsiioT, obecneuvMBaeT Nu 3Ta nomowb 6e3oTnaratenbHOe MCUMXONOrMYeckoe KOHCYNbTUPOBaHME
KMMeHTOB, codencTBMe B MOBUMM3aUMM X OYyXOBHbIX, (U3NYECKNX, UHTENNEKTyanbHbIX PECypcoB AN BbixoAa W3
KPU3NCHOrO COCTOSHMA, a TakkKe MEAMKO-TICUXONOrMYeckoe KOHCYNbTMPOBaHME W MOMOLWb B OnpeaeneHuun
npeaBapuTenbHOrO AnarHo3a, B NpaBUiibHOM BbiIGOpe nekapcTe M nopsaka ux npuema A0 npubbiTvsa BbI3BaHHOMO
Bpaya.

4510 KayectBo ycnyr, Bkmovawowmnx Oecedbl, ob6leHWe, MoAAepXaHWe KOMNaHuW, BbiCMyLUMBAHWE,
nogbagpviBaHve, MOTUBaLMIO K aKTMBHOCTW, MCMXONOTMYECKYID MOOAEPXKKY XXM3HEHHOrO TOHYCa, KOHTPONMPYHT
NPOBEPKON, B KAKON CTEMEHU 3TN YCrYrn COAENCTBYIOT YKPEMMEHUIO NCUXUYECKOrO 300POBbS KITUEHTOB, NMOBbLILLEHNIO
NX CTPECCOYCTONYMBOCTU M MCUXNYECKON 3aLLMLLIEHHOCTH.

4.6 KoHTponb KayecTBa coLuanbHO-NeAarornyeckux ycnyr

4.6.1 Tlpun «KoHTpOme ycnyr no coumanbHO-NeAarorM4eckoMy KOHCYNbTUPOBaHUIO MNPOBEPSIOT, HACKOMbKO
CBOEBPEMEHHO M MOSMHO OHO ObINIO NMpoBedeHO M 0becrneynno Ny okasaHue KNneHTam HeobxoauMMOoW MomoLM B
NPaBUIbHOM MOHUMaHUN U PeLUeHUN CTOALLMX Neped HUMM coumanbHo-Nedarornyeckux npobnem (poamTenbeko-
OeTCKne OTHOLUEHWS, BOCNUTaHWe W pasBuTue deter, OpMMPOBAHWE CYMPYXECKMX U CEMEMNHbIX OTHOLLEHWN,
BKItOYasi cekcyanbHble, NpeaynpexaeHue n npeogorneHne negarornyecknx owmbok, MeXIMYHOCTHLIX OTHOLLEHUI B
cembe U T.4.).

4.6.2 KoHTponb kayecTBa coumasnibHO-Negarormvyeckon AMarHocTukn n obcrnegoBaHns MUYHOCTW, MPOBEAEHHOro C
NCMONb30BaHNEM COBPEMEHHbIX METOAMK N TECTOB, OCYLLECTBNSAIOT MPOBEPKON, MO3BONMNA N 3Ta ycnyra Aatb Ha
OCHOBE BCECTOPOHHETO M3y4eHWUsi NMUYHOCTU OOBEKTUMBHYIO OLEHKY €e COCTOSIHUS ANsi OKa3aHUsl B COOTBETCTBUU C
YCTaHOBIEHHbIM ANarHO30M 3 MEKTUBHON MeAarornyeckor NOMOLLM 3TON NIMYHOCTMW, MOMNaBLUe B KPUSMCHYIO MK
KOHPNUKTHYIO CUTyaumio, a Takke YCTaHOBWUTb CTEMNEHb COLManbHOWM Aesafgantaumm geTen.

4.6.3 KayecTBO ycnyr no negarormyeckon KOppekLMn KOHTPOMMPYIOT NMPOBEPKOW, B KaKOW CTEMeHwn 3Tu ycnyru (B
dopme Beceny, pasbsiCHEHWIA, peKOMeHZALUMIA 1 T.4.) CNOCOBCTBYIOT OKa3aHWUo kBanuuUMpoBaHHOW neaarornyeckom
MOMOLUM KIMEHTaM B MCMpaBfeHUN LOMYLUEHHbIX UMW MeAarormyeckmx owmboK Mnu KOHMPAWKTHBIX CUTyauui B
cemMbe, TpaBMUpYKOLMX AeTel, a TakKe B WCNPaBNeHUW HeaneKBaTHbIX POAUTENbCKMX YCTAHOBOK M (HOPM
noBefeHus poguTenen nNpu BOCNUTaHUN AeTen.

4.6.4 Tpn KoHTpPOMe KayecTBa YyCNyr NO OpraHMsauuM Aocyra B Y4YpeXAEeHWAX coumanbHOro obCnyXuBaHWs
MPOBEPSIOT, HACKOMbKO OHW YAOBMETBOPSIOT KyNbTypHble M [AYyXOBHbIE 3aMpOChbl KIMEHTOB W CrnocobCTBYOT
pacLumperuo obLwero n KynbTypHOro Kpyrosopa, cdepbl 00LEeHUs, MOBbLILLEHWNIO TBOPYECKON aKTUBHOCTM KITMEHTOB,
NPUBIEYEHNIO UX K Y4ACTUIO B CEMEMHBIX U AETCKUX NPa3fHUKax, COPEBHOBAHUSIX, K aKTUBHOW KMyOHON 1 KPY>KKOBOM
paboTe, K NPOBEAEHNIO APYIUX KYNbTYPHO-40CYrOBbIX MEPONPUATUN.

4.6.5 KayectBO ycnyr, CBsI3aHHbIX C COLMAIbHO-TPYAOBOW peabunutauuen, KOHTPONMPYHOT MPOBEPKOW, B Kakon
CTeneHn aTn ycnyru obecneynBatoT co3gaHne B yUPEX4EeHNsX coumanbHOro obCnyxmBaHmsa yCroBui, NO3BONSAOLLMX
KMMeHTaM C MaKCMMarbHOW Nonb30M ANsi CBOEro 300POBbS UCMONb30BaTb OCTATOYHbIE TPYAOBblE BO3MOXHOCTU U
NPUHUMAaTbL aKTMBHOE y4yacTue B MPOBOAMMBIX MepPOnpuATUAX Mo 0ByyeHuio NpodeccMoHanbHbIM HaBbIKaM,
CNOCcOOCTBYIOLLUM BOCCTAHOBIIEHMIO NX JIMYHOCTHOIO M COLMarnbHOro crartyca.

4.6.6 MNpu koHTpOMne kayecTBa YCMyr, CBA3aHHbIX C OpraHuWsaumer MNOMyYeHWst UM C COAENCTBMEM MNONyYeHus
obpasoBaHMs MHBanugamu (B TOM uucne AeTbMWU-MHBanNuAaMn Ha AOMY) B COOTBETCTBMM C MX (PU3UYECKMMMU
BO3MOXHOCTSMWU M YMCTBEHHbIMW CMNOCOBHOCTAMM, MNPOBEPSIOT, BCE NN HeobXoAuMble YCMOBWA CO34aHbl B
yYpexgeHusax M Ha AOMYy ANS AOLWKOMNbHOrO BOCMWUTAHMA AEeTel-MHBanuMOoB W MOMYyYEHUS VMU LUKONbHOro
obpasoBaHMs MO cneunaneHbIM NporpaMmamM, a Takke AN nonyyeHus obpasoBaHusi B3pOCHbIMW MHBaNuaaMu no
cneumanbHbIM nporpammamM. OQHOBPEMEHHO NMPOBEPSIIOT, HACKOMBbKO CaMu MPorpamMbl CMOCOBCTBYIOT YCMELWHOMY U
pe3ynbTaTUBHOMY OOYyYeHMIO, B KakoW CTEMEeHW CO3[aBaeMble YCMOBWSA YYUTbIBAIOT XapakTep WHBaNMGHOCTY,
dm3nyeckoe CoCTosiHMe MHBanMaoB M obecneunsaloT Heobxoaumble Ansa HUX yaobcTea B npouecce BOCMUTAHUSA U
0oby4eHus.

4.6.7 KoHTponb KavecTtBa ycnyr no obyyeHuio OCHOBaM [OMOBOACTBA BbIMYCKHWKOB [AETCKMX YYpexOeHWUw,
NPOXMBAIOLLMX CAMOCTOATENbHO, OCYLLECTBIAT NPOBEPKOW, HACKOMBbKO HarnsagHo 1 3ddeKTMBHO NPOBOAMUTCH 3TO
oby4eHve 1 No3BonseT nM OHO B NOMHOM O6bemMe ocBamBaTb Takue 3feMeHTapHble ObiToBble npoueaypbl, Kak
NPUroTOBMEHNE NULLW, MENKWUIN PEMOHT OAEXAbI, YXOA 3a KBapTUPOM 1 T.M.

4.6.8 KauvecTBO ycnyr, CBSiI3aHHbIX C OOy4YeHMemM WHBANMMOOB MOMb30BaAHWMIO TEXHUYECKMMW CpedcTBaMm
peabvnutauum (B TOM uncrie npodeccroHanbHOW, TBOPYECKOW W (OM3KYNbTYPHO-CMOPTUBHOW peabunutaumu),
KOHTPONUPYIOT NPOBEPKOW, B KaKOW CTENEHN NoMoraeT 310 obyyeHne pa3BmBaTh y MHBANNAOB NPaKTUYECKNE HaBbIKM
YMEHUSI CaMOCTOATENbHO WM YBEPEHHO MNOMb30BaTbCA 3TUMWM CpeAcTBamMy C LEefblo MakCUMarbHO BO3MOXHOMO
BOCCTaHOBIEHWS, B NEPBYIO o4epeb, X NPOeCcCMoHanbHbIX HaBbIKOB N OBNaAeHUst HOBLIMU NpodheccnsiMu.

4.6.9 lMNpn KoHTpone kayectsa ycryr No CoAevCTBMIO B OpraHu3aumu Tpyaa nogpoCTKOB-UHBANMOOB W YNEHOB WX
cemMell Ha [OMYy NpOBepsitoT, B MOMHOM N Mepe obecneuvMBaeT 3TO COAEWCTBME OKas3aHWe BCECTOPOHHEN
negarormvyeckort MOMOLLM KNIMEHTaM C MOBbILEHMEM KBanudukaumm 1M kadecTBa uX Tpyda, a Takke nomMowm B
CBOEBPEMEHHOM 1 NMOMHOM CHabXeHUN NX CbIpbeM U BbIrOAHOM CObITE NPOAYKLNN.

4.6.10 KoHTponb kadecTtBa ycnyr no obyyeHuio AeTeln-MHBanugoB HaBblkaM caMooBCnyXMBaHWs, NoBeaeHus B ObITy
M B OOLLECTBEHHbIX MeCTaxX, CaMOKOHTPOII, HaBblkaM OOLWeHns u Apyrum opMaM KU3HeLeATeNbHOCTU
OCYLLIeCTBNSAIOT MPOBEPKON, obecneuvBaeT nNu Bce 310 dopmmpoBaHne pebeHka Kak JIMYHOCTU CaMOCTOSITENbHON,
cnocobHon o6cnyxutb cebs B ObITOBbIX YCMOBUSIX, KyNbTYpHOW W BEXIMBOW, MPeayCMOTPUTENBHON U
6naroxenaTtenbHON B OTHOLLEHWM K OKPYXXatoLLMM, BHYTPEHHE OUCLMMITMHUPOBaHHOMN.

4.6.11 KayectBo ycnyr no obyyeHunto poguTtenen, y KOTOPbIX €CTb AeT C OrpaHUYEHHbIMU BO3MOXHOCTSIMU, B TOM
ynucne AeTu-uHBanuabl, OCHOBaM peabunutaumm KOHTPONMPYOT MPOBEPKON CTENEHN BOCCTAHOBEHNUST (PU3NYECKMX U
YMCTBEHHbIX BO3MOXHOCTEW AeTer, UX agantaummn K OKpyxatLlen obCTaHOBKe, a TakkKe Kak y4TeHbl npu obyyveHun



WHOMBUAYyanbHble OCOOEHHOCTW LETel, WX XapaKTep, CTeneHb OrpaHWYeHUsi BO3MOXHOCTEN, du3ndeckoe U
NCUXUYECKOE COCTOSIHNE, CTENEHb NOATOTOBNEHHOCTY PoguTENen K npoueccy obyveHus.

4.6.12 lpu KOHTpPOMNe KayecTBa cCoLManbHO-NEnarorM4eckoro naTpoHaXKa CeMel NPOBEpPSIIOT, B KakoW CTEMeHu
BNUsieT naTpoHax Ha obecneyeHne HOPMAarbHOr0 CEMEWHOro BOCMUTaHWSi YNIEHOB CEMbW, CO3[4aHWE B CEMbE
HOpManbHOW couManbHO-NenarorMyeckon 06CTaHOBKM M KakK yYMTbIBAKOTCA NpU 3TOM (PM3NYECKOE W MCUXMYECKoe
COCTOSIHME YNIEHOB CEMbW, XapakTep B3aMMOOTHOLUEHU MEXAY POAUTENAMU U AETbMMU.

4.7 KoHTponb KayecTBa COLManbHO-3KOHOMMYE CKUX YCIyT

4.7.1 Mpwu KOHTPONe Ka4ecTBa yCnyr No CoAenCcTBUI0 HAaCENEHMIO BCEX KATErOPUN - KNMMEHTaM coumanbHOM Cryxobl B
nonyyeHun npenycMOTPEHHbIX 3akoHodaTtenbctBoM Poccuiickon ®degepauum nbrot, Nocobui, KoMmneHcauun,
KPeAWTOB, allIMMEHTOB M APYruxX BbiNnaT, a Takke B NPeaoCTaBEHNM XUIbS UMW YITYULLEHWUN XUITULLHBIX YCNOBUI
NPOBEPSIOT, HACKONbKO CBOEBPEMEHHO U KBaNWMUUMPOBAHHO OKa3blBAKT KIMEHTAM MOMOLb B pEeLeHUn KX
npobnem, kakoBa ee ahPEKTUBHOCTb B YA,OBNETBOPEHUN 3aKOHHbIX 3aNPOCOB U NOTPEOHOCTEN KITMEHTOB.

4.7.2 KoHTpomnb KayecTBa YCNyr, CBA3aHHbIX C KOMMEHCaUMen KIMeHTaM CTauMOHapHbIX YYpeXOEeHWN pacxodos,
CBSA3aHHbIX C NPOEe300M K MECTy ODy4eHus, NieYeHUsl, KOHCYIbTauui, OCYLLECTBNSAT NPOBEPKON TOro, HaCKOMbKO
MOMHO U CBOEBPEMEHHO BO3MELLAET 3Ta KOMMEeHcauusi NoaTBEepXAeHHble (PUHAHCOBbLIMM LOKYMEHTaMU pacxoAbl
KNMEHTOB.

4.7.3 MNpun KOHTpPOre KayecTBa YCMyr no OOECneyvYeHuto KITMEHTOB MPU BbINUCKE W3 CTALMOHAPHBLIX Y4YpexaeHuin
oaexaon n 006yBbio M OEHEXHbIM Nocobruem NPoBepPsIOT, B NOSTHON N Mepe obecneyeHbl KMMeHTbl BCeM YKa3aHHbIM
BbILLIE M YCTPauBalOT N UX pa3Mepsbl, PocT U acoH oaexabl, 00yBM U UX KAYECTBO.

4.7.4 MNpn KOHTpoONe kayectsa ycryr, NpegycMaTpuBalLLMX COOeNcTBUE B 0OECMNEeYEHNN HYXOALWMXCA KITMEHTOB
NMONyCTaUMOHAPHbBIX  YYPEXAEHUM  coumanbHOro  ob6CnyxuBaHWs  MpoOTE3aMu,  NPOTE3HO-OPTONEAUHECKUMU
n3genuvsivy, CryxoBbiMU annapaTtamu, o4kaMu, NpoBepsitoT, 06eCNeYeHo N CBOEBPEMEHHOE MOMyYeHME KITMEHTaMU
HeobX0QUMBIX UM YNOMSIHYThIX BbilLe peabunutaumMoHHbIX U3Lenuii U yaoBNeTBOPSAOT NN 3TW n3genusa notpebHocTn
KITMEHTOB MO KA4eCTBY, HAAEXHOCTU N yaoOCTBY B NOMb30BaHUN.

4.7.5 KayectBO ycnyr, CBi3aHHbIX C OKa3aHWeM MaTepuanbHOW MOMOLLM, KOHTPOMMPYHT MPOBEPKOW, HACKOMbKO
MOMHO W CBOEBPEMEHHO OGECMEYMBAIOT KIMEHTOB MOMOXEHHBIMU UM [EHEXHbIMU CpeAcTBamu, NpoAyKTamu
nuTaHusa, opexaow, obyBblo, CpeAcTBaMW CaHWTaApUU W TUMMEHbl, CPeACTBaMM yxoda 3a OeTbMU U OpYruMu
npeamMeTamMu nNepBoi HEOOXOANMOCTM.

4.7.6 Tlpn KoHTpone kayecTBa ycnyr no obecnevyeHWo KNWEeHTOB 6ecnnatHbIM ropsYuM MUTaHWMeM Unu
NpoayKTOBbIMU Habopamu MpoBEpPSIOT, CBOEBPEMEHHO NN MOMY4YalOT OHM MOMOXEHHOE UM NUTaHWe unu Habopbl,
cobniogalTca Ny Npy 9TOM YCTaHOBIEHHbIE HOPMbI OTNYCKa U Ka4eCTBO MPOAYKTOB.

4.7.7 KoHTponb kayecTBa yCryr no COOENCTBUIO B pELUEHUVM BOMPOCOB 3aHATOCTU OCYLLECTBISIOT MPOBEPKOWN,
NpaBubHO NI COPUEHTUPOBAHBI KIMTMEHTLI B MOMOXEHUN AN N0 AaHHOW Npobneme B MHTEPECYOLLMX MX HACENEHHbIX
NyHKTax U B KaKOW CTEMEHW Oka3aHHasi UM NpakTu4eckash NoMoLLb criocobcTBOBana ycnewwHomMy novcky n Bblbopy
MecTa u xapaktepa paboThbl.

4.7.8 lNpwn KOHTpOMe KayecTBa ycrnyr, CBA3aHHbIX C KOHCYNbTMPOBaHUEM KITMEHTOB MO BOMpOcaM camoobecneyeHus,
NPOBEPSIOT, HACKOMbKO KBaNUMUUUMPOBAHHO U [OXOA4YMBO Pas3bsICHAKT KIMEHTaM KX npaBa UM BO3MOXHOCTU B
NOMOXUTENBHOM peLUeHUM NpoOrembl yny4ylleHUss CBOEro MaTepuanbHOro MOMOXEHWs, pasBUTUS CEMENHOro
npeAnpvHUMaTENbCTBa, HAAOMHbIX MPOMbICITOB, KaKOBbl MPAKTUYECKNE pe3yribTaTbl KOHCYNbTUPOBAHNS.

4.7.9 KayecTBO coumanbHOro naTpoHaxa ManoobecneyeHHbIX CeMen U OOMHOKMX [paxdaH KOHTPOMNupykT
NPOBEPKOMN, CUCTEMATMYECKM NN MNPOBOAST HabnogeHve 3a WMX CouMarnbHO-3KOHOMUMYECKMM COCTOSIHMEM Ans
BbISIBNIEHWS CTEMEHU MX coLManbHON Ae3aganTaumm 1 yrpo3bl OCIOXHEHUS MU BO3HUKHOBEHUSI TPYAHOWN XU3HEHHON
cuTyauumn, 1 CBOEBPEMEHHO N OKa3bIBAOT MM HEOOXOAUMYIO NMOMOLLb, KakoBa 3OMEKTUBHOCTb 3TOM MOMOLLM.

4.8 KoHTponb kayecTBa couunanbHO-NpaBoBbIX yCnyr

4.8.1 lNpwu KOHTPOMe Ka4ecTBa yCNyr, CBA3aHHbIX C KOHCYNbTUPOBAHNEM MO BOMpoOCcaM MnpaB rpaxaaH Ha coumarnbHoe
obcnyxuBaHve 1 3alnTy CBOMX UHTEPECOB, NMPOBEPSIOT, B MOSTHOW N Mepe AO0BOAAT A0 KMUEHTOB HYXHYIO UM
WHOpMaUMIO U [aeT N OHa YeTKoe NpeAcTaBleHWe O MOMOXEHHbIX MM MO 3aKOHY MpaBax Ha couuanbHoe
obCcnyXuBaHve u 3amuTy 0T BO3MOXHbIX HAPY LLEHWUIA 3aKOHa.

Mpu KOHTpONe kayecTBa yCryr No OKasaHW MOMOLLM B MOArOTOBKE U Mofdadye >xarnob npoBepsioT, B KAKOW CTEMNEHU
3Ta MoMOLb CnocobCTBYET HOPUANYECKM TPAMOTHOMY W3MOXEHMUIO CYTM Xanob M CBOEBPEMEHHOW WX OTMpaBKe
agpecatam.

4.8.2 KoHTponb KkayecTBa ycrnyr no okasaHuio NMOMOLLM B OOPMIEHUN PA3NUYHBLIX OPULANYECKUX AOKYMEHTOB (Ha
nonyyYyeHne MONOXEHHbIX MO 3aKOHOAAaTENbCTBY MOCOOWI, NbroT, NPEMMYLLECTB U APYrnX couManbHbIX BbiNAaT, Ang
YOOCTOBEPEHUSI MNYHOCTKM, TPYAOYCTPONCTBA, NS HaNpaBreHus AeTeln B yYpexaeH s coumanbHoro obenyxmeanus,
Ha YCbIHOBMeHWe u gpyrue OpMbl CEMEWHOrO BOCMUTAHWS, HA PELUEHWE Pa3fUYHbIX BOMPOCOB COLMANbHON
peabunuTaumn) ocyLLecTBNASIIOT NPOBEPKON, B KaKOW cTeneHn obecrneynrna ata NoMoLlb YSICHEHWE KITMEHTaMU CyTu
WHTEpecyrLlnx ux npobnem, cnocobcTBoBana OPUOMYECKM TpaMOTHOM pas3paboTke W HanpaBneHuo B
COOTBETCTBYHOLLUNE MHCTAHLUMM HEOBXOOMMbIX AOKYMEHTOB, obecneunna KOHTPOrb 3a UX NPOXOXAEeHMeM U nomorna
CBOEBPEMEHHOMY 1 OO BLEKTUBHOMY pELLEHWNIO NPOGNEM KIMeHTa.

4.8.3 KayecTBO ycnyr no cogencTBuio B NOMyYEHUUN KMMEHTOM BecnnaTHOM NOMOLLM aaBoKaTta unm no obecneyveHunio
NpeAcTaBUTENBLCTBOBAHUS B YCTAHOBIIEHHOM NOpPSAKe B CyAe C Lenbio 3awuTbl NpaB U MHTEPECOB KOHTPOMUPYOT
NpoOBEPKON, B KakoW Mepe cnocobCTBOBanoO 3TO COAENCTBME OKa3aHUIo KBanuUUMPOBaAHHOM U [EeNCTBEHHON
HOPUAMYECKON 3aLUNTBI U MOMOLUM ANS NPUHATUSE OOBLEKTUBHOIO PELLEHMS MO ero BONpocy.

4.8.4 KoHTponb KayecTBa ycnyr, npeaycmMaTpyBaroLLnX KOHCYNbTUPOBAHWE HacereHns BCex rpynn u kaTeropvmn no
coumanbHO-NPaBOBbLIM BOMPOCaM (rpaXkgaHCKoe, XUIMULWHoe, TPyA40BOE, MEHCUOHHOE, YrONOBHOE 3aKOHOAATENbCTBO,
npaea WHBaNWOOB W Ap.), OCYLLECTBMSOT NPOBEPKOW, B MOMHOM M o6beMe Mony4varT KIMEHTbl Heobxogumyto
UHGOPMaLM0 00 MHTEPECYIOLIMX MX 3aKoHaX, NpaBax WM MPaKTUYECKYylo MOMOLLb B MOArOTOBKE W HampasneHuu
COOTBETCTBYHOLUUM afpecaTtam [OOKYMEHTOB (3asdBNEHWW, CrpaBoK, xarno® w T.4.), Heobxooumbix AOns
NONOXWUTENbHOrO pPeLLeHNs 3aTPOHYThIX B HUX BONPOCOB.



4.8.5 lNMpun KOHTpoOne kavyecTBa couUMarnbHO-NMPaBOBOrO MNaTpOHaXa AETeN, XEHLUUH, rpaxaaH NoXunoro sospacta u
WHBaNuaoB B CEMbSX, A€ CYLLEeCTBYET yrpo3a Hacumnmnsi Unn Hacunmne B OTHOLLEHWU UX, MPOBEPSIOT, CUCTEMATUYECKN
nun obecneunBaeTcs OpUANYECKas NOMOLLb, MPEXAe BCEro B CEMbSIX COLMAnbHOro pucka (MMerLLmnx B Coctase nuu,
CTpajawlunx  ankoronmamMoM, HapKOMaHWen, ncuxmyeckumu  3aboneBaHUsiMM,  BeAyLWMX  amoparbHbIf
napasuTuyeckun obpas XW3HW, BEPHYBLUMXCS M3 MECT nuweHus cBoboabl, cembsiM C HebnaronpusiTHbim
NCUXONMOrMYeCKMM MUKPOKITUMATOM U AP.), KaK Mpy 3TOM y4MTbIBaeTCsl n3nyeckoe, MCUXMYeckoe COCTOSTHUE YNEHOB
CeMbUW N XapaKTep B3aMMOOTHOLUEHMI MeXZY HMMU U KakK CKasblBaeTCd dTa MOMOLLb Ha npeaoTBpalleHun unm
yCTpaHeHUn Kakoro-nnbo Hacunwusi.

4.8.6 lNpn KOHTpone kavecTBa YCNyr, CBA3aHHbIX C COAENCTBUMEM B COXPaHEHUWN 3aHUMAaEMbIX paHee Mo OroBopy
Ha¥iMa WM apeHgbl XUMbIX MOMELLEHUA B TEYEHME LIeCTU MeCAUeB C MOMEHTa MOCTYMSfIEHMs B CTaLMOHapHoe
yypexaeHve, NpoBepsitoT, B MOMHON N1 Mepe 3TO copencTtBue obecrneyvBaeT 3alUUTy KIMEHTOB OT BO3MOXHOWM
notepu (BCNeAcTBUE pasfnUyHbIX OOCTOATENBCTB) 3aKOHHO NpUHaAnexallen Unu NoroXEHHOW UM XUION nnowiaau,
a Takke He[oNnyLLEHNE YLLIEMITEHNS UX 3aKOHHbIX MpaB U MHTEPECOB.

4.8.7 KoHTponb kayecTBa yCnyr, CBA3aHHbIX C COAEWCTBMEM OpraHam Ofeku W nonevutensciBa B YCTPOMCTBE
HECOBEPLLEHHONETHUX, HYXOAKLWNXCA B COLUMAnbHON peabunutaumm, Ha YCbIHOBMEHWE, MOMeYeHne, Nnoa oneky, B
NPUEMHYIO CEMbIO, B YYpeXAeHue coumanbHOro obCcnyxunBaHus, OCYLLECTBMSAOT MPOBEPKOW, B KaKOW CTENEHM 3TO
copencTBue obecneunmBaeT CBOEBPEMEHHYHD U KBanMULUMPOBAHHYH MOAFOTOBKY U OGOPMITIEHME OOKYMEHTOB B
NUYHOE Oeno KaXaoro HecoBepLUEHHOMETHEero (OOKyMEHTOB, noATBepXAatLwux OTCYTCTBUE poauternen, akta ob
obcnenoBaHnM YCMNOBMIA KM3HW, CNpPaBKM C MeECTa XWUTENbCTBA O pas3Mepe 3aHMMaeMoW nnowagu, onucu
UMyLLECTBA, OCTaBLLEroCs Nocfie CMepTn poauTernen, MEHCUOHHON KHXKKU Ha AeTe, Nony4vaoLwmx NEHCUIO, CNpaBKu
0 Hanunune cectep, OpatbeB M Apyrux ONU3KUX POOCTBEHHMKOB, AOKYMEHTOB O COCTOSIHUM 340pOBbsi, 00
ob6paszoBaHuK 1 Ap.), HeOOXOAMMBIX ANst AarnbHeNLWero ycTpoicTBa HECOBEPLLEHHOMNETHErO.

4.8.8 KayectBo ycnyr Mo okasaHuiO HOPUAMYECKON MOMOLUM WUAW COAEWCTBUIO KIMEeHTaM B peLUeHUn BOMNpPOCOB,
CBSAI3aHHbLIX C couuManbHOW peabunutaumen, NEHCUOHHBIM ObecrneyeHreM U ApYrvMMU coumManbHbIMKU Bbinnatamu,
NonyyYeHMeM yCTaHOBMNEHHbIX 3aKOHOA4ATENbCTBOM IbroT Y NPEeMMyLLEecTB, 3almnTon n cobnogeHmem npae geten Ha
BOCNUTaHWEe M 3ab0Ty O HUX UMK B PELUEHUM OPYruxX MpPaBOBbIX BOMPOCOB KOHTPONMPYIOT MPOBEPKOW, B KaKOW
CTeneHn aTo CoaencTBUE N NoMoLLb obecneunBatoT pa3bsCHEHNE KITMEHTAM CyTU U COCTOSIHUS MHTEPECYHOLLNX NX
npobnem, noMoralT onpedenuTs npegnonaraemMbie NyTU UX PELUeHUs N NPaKTUYeCcKMe Mepbl MO PeLUeHU0 3TUX
npobnem (cogenctene B NOArOTOBKE U HAMpaBfieHUN B COOTBETCTBYHOLLME MHCTaHUMN HEOOXOO4MMbIX OOKYMEHTOB,
nnyHoe obpallleHne B yKa3aHHble MHCTaHLMKU, ECNIN B 3TOM BO3HUKaET HEOOXOAMMOCTb, KOHTPOSb 3a NPOXOXAEHNEM
OOKYMEHTOB 1 T.4.).

4.8.9 Tlpun KOHTpoOne kayecTBa YCNyr, CBSI3@HHbIX C OCOPMIEHWEM MpPEeACTaBfeHMs B KOMWUCCUIO MO [enam
HECOBEPLLUEHHONETHUX M 3aluTe UX NpaB Ha PoOAMTENEN, YKIMOHSIOWMXCS OT BOCNUTaHWUA aeTer, 3abotbl 06 ux
300pOBbE M pasBUTUKN, U OCPOPMITEHNEM [OKYMEHTOB Ha MULIEHWE POAUTENEN POAUTENbCKUX NpaB, NPOBEPSIOT,
BCENMM MaTtepuanbl, HeobxoguMMmble [ANA pelleHus BOMPOCOB, KacalWMXCH NpUMBNEYEeHUA poautenen K
OTBETCTBEHHOCTW, 3alMTbl MPaB M 3aKOHHbIX MHTEPECOB AeTerd U WX XKMU3HEHHOro YCTPOMCTBA, coaepxartcsi B
yKa3aHHbIX JJOKyMEHTaXx.

4.8.10 KoHTponb kadecTBa ycnyr no COAEWCTBUIO B MPUBIIEYEHUN K OTBETCTBEHHOCTM BUHOBHWKOB CEMENHOro
HacuUnNUsA Hag OETbMW, XEHLLMHaMW, TpaXKgaHaMmy MOXWUIOro Bo3pacTa M UHBanuMgaMu OCYLLECTBIISIOT MPOBEPKOMN,
BCE NN HeobxoouMMble OOKYMEHTbl MOCTpadaBLUMM KNMEeHTam Afs NpeacTaBreHvs B Cyd NOAroTaBnmMBanuchb
CBOEBPEMEHHO, KakoBa Oblna CTeNeHb y4acTus IOPUCTOB yupexaeHusi B cyaebHbIx npoueccax B Lensax 3awmTsl npas
noTepneBLUMX U 3aLUWTbl BUHOBHbIX, KAKOBa CTEMEHb BITMAHWSA COOEWCTBUSA Ha peLueHne cyaa.

KntoueBble cnoBa: yypexaeHue counanbHOro obCryXmBaHus, KIMEHT couuanbHOM CriyX0bbl, coumanbHO-ObITOBbIE
ycnyru, counanbHO-MeAULMHCKUE YCIyrv, colmanbHO-NCUX0NOrnyeckue ycnyri, coumansHo-negarornyeckne yenyru,
coumarnbHO-9KOHOMUYECKME YCMYTH, coumarnbHO-NPaBoBbIe YCIyri, KAa4eCTBO CcoLMarnbHbIX YCIyr, KOHTPOMb KayecTBa
coumarnbHbIX yCnyr, MpoBepka



