Mpuka3 PenepanbHOro areHTCTBa NO TEXHMYE CKOMY peryfMpoBaHuio U MeTponorum ot 27.12.2007 N 561-ct
"O6 yTBe pXXAeHUU HauMOHaNbLHOro craHgapra”.

FOCT P 52883-2007 «COLMANBHOE OBCNYXXUBAHUE HACEINEHUA. Tpe6oBaHua k nepcoHarny
yupexaeHuin coumanbHOro oocryXuBaHna»

MpeaucnoBue

Llenn »n npuHumnel ctaHgaptusaummn B Poccuiickon ®depepauun yctaHoBneHbl degepanbHbiM 3akOHOM OT 27
nekabps 2002 r. 184-®3 «O TexHMYeCKOM perynupoBaHuvy», a npaBura NpMMEHEHNs HauMoHanbHbIX CTaH4apToB
Poccunckon ®egepauum - TOCT P 1.0-2004 «CtaHgapTtusauusa B Poccuiickon ®enepaummn. OCHOBHbIE NONOXEHWS»
CBepgeHuns o cTaHaapTe

1. PASPABOTAH ®enepanbHbiM rocy4apCTBEHHbIM YHUTAPHBIM NPeAnpuaTMEM «POCCUACKUIA Hay4YHO-TE XHUYECKUN
LEHTP nHGOpMaLmMK No CTaHgapTM3aummn, metTponorum n oueHke cootseTctBusa» (Pryrn « CTAHOAPTUHOOPM»)

2. BHECEH TexHuuyeckum kommuteToM no craHgaptusaumm TK 406 «CoumanbHoe o6cnyuBaHme HaceneHms»

3. YTBEPX[EH 1 BBEJJEH B JENCTBWE lMpukasom PeaepansHOro areHTCTBa MO TEXHUYECKOMY PeryrnmpoBaHiiio
n meTponorun ot 27 aekabpsa 2007 r. Ne 561-ct

4. B HacTosILEM CTaHAapTe peanv3oBaHbl HOPMbI CreayrLnx defeparnbHbIX 3aKOHOB:

- o1 7 dpeBpansa 1992 r. Ne 2300-1-®3 «O sawute npas notpebuteneny;

- oT 2 aBrycta 1995 r. Ne 122-93 «O coumansHoOM 06CnyXnBaHWUM rpaxaaH NoXurnoro Bo3pacta u MHBanuaoBy;

- 0T 24 Hos0psa 1995 r. Ne 181-93 «O coumanbHoOM 3awmuTe MHBaNMAoB B Poccuiickon degepaummny;

- ot 10 pekabps 1995 r. Ne 195-03 «O6 ocHoBax couuanbHOro obCnyXuMBaHWs HaceneHuss B Poccuiickon
depepaunny;

- oT 27 pekabpsi 2002 r. Ne 184-P3 «O TeXHN4ECKOM PETYNMPOBaHNNY

5. Hactoswwmin ctanHgapt paspaboTtaH no 3akaldy MwuHMCTepCTBa 30paBOOXPaHEHWUs M COLMAnbHOrO pasBuTUs
Poccunckon denepauun

6. BBEEH BMNEPBbLIE

MHdpopmaums 06 nameHeHusix K HacTosiLemy cTaHgapTy nyOnuKkyeTcs B eXerogHo usgaBaeMom MHGOPMaLMOHHOM
yKkasatene «HauuoHanbHble CTaHAapTbl», @ TEKCT WM3MEHEHWA W MOMPaBOK - B EXEMECAYHO n3[aBaeMbIX
NMHOPMaLMOHHbIX YKasaTensax «HauuoHanbHble cTaHgapTtbi». B cnyyae nepecMotpa (3ameHbl) UM OTMEHbI
HacTosILLEro cTaHgapTa COOTBETCTBYloLlee yBeAoMreHne OyaeT onybrnvKoBaHO B EXEMECSYHO M3OaBaeMoM
MHOPMaLUMOHHOM YKa3aTene «HauuoHanbHble cTangapTbi». CoOTBETCTBYOLWAsA WHGOPMaUus, yBedoOMIIEHNEe U
TEKCTbl pasMeLlalTcs Takke B MHGOpPMaUMOHHOW cucTeMe oOLiero nonb30BaHUA - Ha odwmumanbHOM canTe
depepanbHOro areHTCTBa No TEXHUYECKOMY peryrnmpoBaHuio U METPOrorum B cetu VIHTepHet

CopepxaHue

1. Obnactb NpumMeHeHus

2. HopmaTuBHbIE CCbISKK

3. TepMuHbl 1 onpegeneHus

4. ObLwme nonoxeHnsa

5. Obwwme TpeboBaHMA k NepcoHany y4pexaeHun

6. TpeboBaHUS K AOMKHOCTAM U NpodeccusiM nepcoHana yypexaeHns

6.1. TpeboBaHWsA K AUPEKTOPY y4YpexaeHus

6.2. TpeboBaHUs K 3aMeCTUTENIO ANPEKTOPa yYpexaeHns

6.3. TpeboBaHus Kk 3aBeayloLLEMY OTAENOM (OTAENEeHEM)

6.4. TpeboBaHusi K CneumanucTy No coumanbHow paboTe.

6.5. TpeboBaHusa k counonory

6.6. TpeboBaHusa k coumanbHOMy paboTHUKY

6.7. TpeboBaHusa k ncmuxonory

6.8. TpeboBaHusa k coumansHoMy negarory

6.9.TpeboBaHuMs K BOCNUTATENO

6.10. TpeboBaHMA K OPUCTY (FOPUCKOHCYNbTY)

6.11. TpeboBaHMA kK MEOULIMHCKOMY NepcoHany

6.12. TpebGoBaHuma K neparory-ncuxonory (cypgonegarory, negarory-noronegy, negarory [AOMOMHWTENbHOMO
obpa3zoBaHus)

6.13. TpeboBaHua k npenogasartento (y4ntenio), B TOM Yicne K yuntenio-gedexkronory

6.14. TpeboBaHus K KynbTopraHM3aTopy

6.15. TpeboBaHMsA kK UHCTPYKTOPY MO Tpyay

6.16. TpeboBaHUSA K MHCTPYKTOPY NPOM3BOACTBEHHOrO 00y4YeHUs paboumx MaccoBbIx npodeccuii
6.17. TpeboBaHMsA k My3blKaribHOMY PYKOBOAUTENIO

6.18. TpeboBaHusa k paboTHUKaM, obecneynBaloLLMM agMUHUCTPATUBHO-XO3ANCTBEHHYIO AEATENbHOCTb yUpeXaeHus
Bubnuorpadgums

1. O6nacTb NpUMeHeHUs

Hactoswwmin ctaHgapT ycTaHaBNMMBaeT OCHOBHble TpeboBaHWMS K MepcoHany  yuYpexaeHWin CcoumanbHoro
obcnyxkuBaHus (Oanee - yypexaeHusl), NPUHMMAKOLLEMy HernocpeACTBEHHOE yyacTue B NpegoCcTaBreHun
coumanbHbIX yCryr unu obecnedmBaroeMy AesiTENbHOCTb 3TUX YUPEXAEHUIA.

CTaHpapT npeAHasHayeH Anst UCMONb30BaHWs Npy aTTecTaumm nepcoHana yupexaeHui.



2. HopmaTuBHbIe CCbINKK

B HacTosem cTaHgapTe Ucnosb30BaHbl HOPMATUBHBIE CCbINKK Ha criegyolimne ctaHaapThl:

FOCT P 52142-2003 CoumansHoe obcnyxuBaHve HaceneHusi. Kayectso coumanbHbIX YCryr.

FOCT P 52143-2003 CoumnanbHoe obcnyxuBaHue HacerneHnsi. OCHOBHbIE BUAbI COLMAnbHbIX YCIYT.

FOCT P 52495-2005 CoumnanbHoe obcnyxnBaHme HaceneHns. TepMuHbl n onpeaeneHus.

FOCT P 52498-2005 CouunanbHoe obcnyxuBaHne HaceneHus. Knaccudmkaums ydpexageHun coumarnbHOoro
obcnyxmBaHus.

MpumeyaHune - lMpn NONb30BaAHUM HACTOALLMM CTaHO4APTOM LieNiecoobpasHo NPOBEpPUTb OEVCTBUE CCbIMOYHbIX
CTaHaapToB B MH(OPMALMOHHON cucTeme o6Liero nonb3oBaHUs - Ha odumumanbHoM canTe PegepanbHOro
areHTCTBa NO TEXHWYECKOMY PEerynmpoBaHuil0 U MeTponorum B cetu WHTepHeT unm no exerogHo usgaBaemMomy
MHOPMaLIMOHHOMY ykasaTento «HaumoHanbHble cTaHAapThbl», KOTOPbIA ONybnMKOBaH MO COCTOsHMIO Ha 1 AHBaps
TeKywero roga, W MO COOTBETCTBYIOLMM EXEMECSYHO u3gaBaemblM  WHOPMaLUMOHHBIM  yKasaTensm,
onybnukoBaHHbIM B TekyleMm rogy. Ecnu ccbinovHbin cTaHgapT 3amMeHeH (M3MEHeH), TO Mnpu MoNb30BaHUU
HacTosAWMM CTaH4apTOM crieQyeT pyKOBOACTBOBATHCA 3aMEHSAOWUM (M3MEHEHHBIM) CTaHAapToM. Ecnn ccbinoyHbiii
CTaHAapT OTMeHeH 6e3 3ameHbl, TO NOMOXeHWe, B KOTOPOM [aHa CCbiflka Ha Hero, NpPUMEHSAETCs B 4acTu, He
3aTparvBaloLlen aTy CChISIKY.

3. TepMuHbI M onpepgeneHus
B HacTosilwem ctaHgapTe npumeHeHsl TepMmuHbl o FOCT P 52495.
4, O6wme nonoxeHus

4.1. Hacrtoswwmn craHgapT paspaboTaH B COOTBETCTBMM C nonoxeHnsmu PegepanbHbIX 3aKOHOB (NMyHKT4
npeancnosus k ctaHgapty), FTOCT P 52142, TOCT P 52143, TOCT P 52495, TOCT P 52498.

4.2. [lesTenbHOCTb nepcoHana Yy4pexaeHud Mo npedoCTaBMeHWIo CouManbHbIX YCIYr HaceneHuio [OorkHa
OCYLLECTBNATLCA B CTPOrOM COOTBETCTBMU CO CMEAYHOLUMMU MPUHLMIaMK, yCTaHOBNEHHbIMM PeaeparnbHbIM 3aKOHOM
«Ob6 ocHoBax coumanbHoOro obcnyxueaHusa HaceneHusa B Poccuiickon ®enepaummy»:

- aApecHoCTb;

- AOCTYMHOCTb;

- 0OBPOBONBHOCTb;

- 'YMaHHOCTb;

- MPMOPUTETHOCTb NPELOCTaBEHNA coLmanbHbIX YCNYr HECOBEPLUEHHONETHNUM;

- KOHPMAEHUMANbHOCTb;

- npodhmnakTnyeckas HanpaeneHHOCTb.

4.2.1. TlpuHuMN agpecHOCTM O3HA4aeT, YTo coumanbHble YCryrn AOMXKHbl NMPEROCTaBNATbCA KOHKPETHLIM NIOAAM,
OKa3aBLUMMCS B TPYAHOW XW3HEHHON CUTyauuW, U CEMbSM B COLIMANbHO OMACHOM MOMIOXEHUW AN noggepxaHns
OOCTOMHBIX YCMOBUIA CYLLEECTBOBaHNSA C y4€TOM MHOAMBUAYANbHbLIX NOTPEOHOCTEN M MMEIOLLUXCA BO3MOXHOCTEN MO NX
YOOBIETBOPEHWIO.

4.2.2. MNpyHUMN JOCTYMHOCTM O3HaYaeT, YTo BCe rpaxaaHe, OkasaBLUMECs B TPYAHON XU3HEHHOW CUTyauuun, 1 ceMbn
B COLMAnbHO OMAacHOM MOMOXEHUN WMMET PaBHble rapaHTMPOBaHHbIE FOCYAapCTBOM MpaBa U BO3MOXHOCTM Ha
nonyyeHne HeobXxoAMMbIX COLMAarnbHbIX YCIYT.

4.2.3. TlpuHuMn [OOPOBOMBHOCTM O3HAYaeT, 4TO MpeAoCTaBfeHVWe couManbHbIX YCNyr rpaxgaHaMm MoXeT
OCYLLIeCTBNATLCA TOMbKO MPW YCIIOBUM NX AOBPOBONBHOMO COrNacus Ha NonyvyeHne ycnyr, 3a UCKIYeHNeM CrnyYvaes,
npeaycMOTPeHHbIX 3akoHoaaTenscTBom Poccuickon ®egepaumm.

4.2.4. TlpyHUMN TYMaHHOCTW O3Ha4yaeT, Y4TO NpU NpefoCTaBNEeHMU rpaxgaHaMm coumanbHbIX YCAyr OOMKHbI
NPOsIBNATLCH  yBaXeHuWe K WX 4YeroBeyecKOMy [OCTOMHCTBY, 4yTKoCTb, 3aboTa, cnpaBegnuMBOCTb,
NpeaycMOTPUTENbHOCTb, BEXIVMBOCTb, B MaKCMMamnbHOW CTENeHW [OMKHbl YYMTbIBATHCA UX dm3nyeckoe W
NCUXUYecKoe COCTOSIHME.

4.2.5. TlpuHUMN NPUOPUTETHOCTM MNPEAOCTaBNEHUS CoUManbHbIX YCMNYr HECOBEPLUEHHONETHWM O3Ha4aeT, 4To
npefocTaBieHne ycnyr AeTsM M nogpocTkam, Kak Havbornee coumanbHO He3alUWLLEHHOW M YA3BUMOW KaTeropum
HaceneHunsi, AOMKHO OCYLUEeCTBMSATLCA B MEepBOOYEpedHOM MNopsake W SABNATbCA  BaXHeWWwen 3apaden
obcnyxunBaloLLEero nepcoHana y4YpexaeHun.

4.2.6. MpuHUMN KOHMOEHUMANbHOCTM 03Ha4YaeT, YTo PabOTHMKM yYpeXZeHUn counanbHOro obCnyXuBaHUst npwu
OKasaHuM coumarnbHbIX YCNyr He AOMXHbl pasriawarte CTaBlUMe W3BECTHbIMW MM CBEAEHWS NIMYHOrO Xapakrepa,
COCTaBMALLME NPOdECCMOHaNbHYIO TalHy, a NPy HeOH6X0AMMOCTH OKa3biBaTb YCMYrM aHOHUMHO.

4.2.7. MNpyHUMN NpodMNakTUY4ECKON HaNPaBEeHHOCTN O3HaYaeT, YTO coLmanbHble YCryru AOMKHbI OKasbiBaTbCA Kak
ONSA NpeogorneHus rpaxgaHamMn TPYAHOW XXU3HEHHOW CUTyauun, 1 CEMbSMU B COLManbHO ONacHOM MOMOXEHUN, Tak 1
AN npeaynpexaeHns 1 NpounakTMKN pasnnyHbIX HeratMBHbIX SiBNeHui (bornesHen, NCMXONOrMyecknx CTpeccos,
KOH(PNMKTOB, pa3BoAoB, 6e3HAA30PHOCTM U COLMArbHOIro CUPOTCTBA AeTeN, noTepn paboTbl, 6€AHOCTM, OCITOXHEHWI
COCTOSIHWSA 340POBbS U APYrnX), MOTYLLMX YCYryouTb CUTyaLmio.

B HacToswem cTaHpapTe ycTaHaBnvBaloTcs obwme TpeboBaHMA K nepcoHany ydupexaeHund n TpeboBaHua K
OOMKHOCTAM U MPOdECCUAM  KOHKPETHbIX COTPYAHWKOB, MPUHUMAKOLLNX HEMNOCPeACTBEHHOe YyyacTue B
npegocTaBneHnmn coumarnbHbIX YCNyr unm obecneymBatoLmnx 4eATENbHOCTb ATUX YYPEXKOEHNN.

5. O6wme TpeGoBaHUA K NepcoHary yuYpexaeHun

5.1. K nepcoHany yypexaeHusi OTHOCATCA:

a) AVPEKTOP YYpEeXaeHus;

0) 3amecTuTENnb AUPEKTOPA;

B) 3aBeAyOLLMIN OTAENEHNEM,;



r) cneumanucT No coumansHon paboTe;

) coumoror;

€) coumanbHbIi paboTHUK;

) NCUXOMOr;

1) coumanbHbIN Negaror;

K) BOCNUTaTEND;

n) IOPUCT (IOPUCKOHCYNbT);

M) MeOMUMHCKWMI nepcoHan (Bpad-TepaneBT, McuMxoTepanesT, neauaTp, HeBponaTonor, ncuxuarp, CTomaTtorsior,
TMHEKOMOr, XMPYpPr, OTOMAapWHIONOor, OKYSINCT, HapKoMor, foroned, cekconatonor u Ap.; denbalwep; MeacecTpa;
cTaplasa mefgcecTpa, caHuTap; akyllepka; dapmauesT, MHCTpykTop NI®K u ap.);

H) negaror-ncuxonor;

n) npenogasaTternb (yuutens);

P) KynbTOpraH13aTop;

C) HCTPYKTOP MO TPYAY;

T) UIHCTPYKTOP NPOM3BOACTBEHHOIO 0ByyeHns paboumx MaccoBbIx Mpodeccuii;

y) My3blKanbHbIN PYKOBOAUTENb;

&) paboTHukKn, obecneuvBalOWne afMUHUCTPATUBHO-XO3AWCTBEHHYIO [OEATENbHOCTb YyypexaeHuss (rmaBHbIv
Oyxrantep, OyxranTep, kaccup, Led-nosap, nosap, OMUUMAHT, MOWLUMK MOCyAbl, 3aBEAYIOLLMNA XO3ANCTBOM,
3aBeayoLwMin CkNagom, rapaepobLuymnk, ybopLuvk, napukmaxep, TeXHUK, nudTep, ABOPHUK 1 Ap.)

5.2. ®yHKumM, 06S3aHHOCTM M MpaBa MepcoHana AOMKHbl OblTb M3MNOXEHbl B AOMKHOCTHbIX WHCTPYKUMAX,
YTBEPXKAEHHBIX AMPEKTOPOM YUYpPEXOEHUS.

5.3. [JOMXKHOCTHbIE MHCTPYKLMM NepcoHana paspabaTbiBaeT agMUMHUCTPaUMS yupexaeHus, ucxogs us tpebosaHui
3akoHogaTenbcTBa Poccuiickon Pegepaumm ¢ yyeTom crneumdmkm paboTbl Kaxgoro yupexaeHus.

5.4. MNepcoHan yupexxaeHns QOMmKeH:

a) nveTb NpodecCMoHarnbHyl0 NOArOTOBKY M COOTBETCTBOBATb KBanudumkaumoHHbIM TpeboBaHUSAM, yCTaHOBNEHHbLIM
ansa gaHHon npodeccun [1], [2], [3];

6) 3HaTb 1 cobnoaate AeNCTBYIOWME 3aKOHbl, MHblE MPaBOBble aKTbl MU HOPMAaTUBHbIE AOKYMEHTbI, Kacalolmecs
npodeccnoHanbHOM [eATENbHOCTM MepcoHana, a Takke [AOMKHOCTHbIE WHCTPYKUMKW, MpaBwuna BHYTPEHHEro
TPYAO0BOro pacrnopsiika, npukasbl U pacnopsiXXeHNs agMUHUCTPaLIMK yUpexXaeHns;

B) NPOXOANTb MHCTPYKTaX C Liefbi0 03HAKOMITEHWS C MpaBunaMm BHYTPEHHEro pacrnopsgka v opraHmsaument paboTbl
yyYpexaeHus neped noctynneHnemM Ha paborty;

r) 3HaTb 1 cobnogatb CaHUTapHO-TUTMEHNYECKNe HOPMbI U MPaBuUna;

4) 3HaTb 1 cobniogaTe NpaBuna aKcnnyaTaumm obopyaoBaHuWsi, NpMbopoB 1 annapaTtypsbl, C KOTOpbIMK OH paboTaer,
a TaKkKe npasuna TexHUKM 6e30MacHOCT, OXpaHbl TPyAa, NoXapHoW 6esonacHocTyH;

€) NpoxoanTb 0bs3aTenbHbIN NpeaBapuTEnbHbI MEOUUMHCKUA OCMOTP MpuU NOCTyNneHun Ha paboTty, a B nepuos
paboThbl - nepnogmyeckme MeauLMHCKNE OCMOTPbI;

X) obecneumBaTb 6€30NacHOCTb OKa3blBaeMblX COLMAnbHbIX YCNYr AN XU3HW U 300POBbS KITMEHTOB YUYpEeXAeHus,
COXPaHHOCTb X UMYLLLECTBA;

“) noBbiWaTb CBOKW KBanuMUKaumM M NpodeccuoHanbHOe MacTepCTBO MyTeM NEpenoaroToBKM U
npodeccrnoHansHoN NoaaepKkM (Cynepsmann);

K) cobntogaTe npodeccmoHanbHy0 3TUKY B NpoLecce 06CnyXMBaHWA KITMEHTOB YUYPEXAeHMs;

n) obnagatb, HapsAy C COOTBETCTBYIOLLEN KBanudwmkaumen u npodeccMoHanmM3MoMm, BbICOKMWU MOParnbHbIMA U
MOpanbHO-3TUYECKMM KayecTBaMu, YyBCTBOM OTBETCTBEHHOCTM W PYKOBOACTBOBATbCA B paboTe npuHUMnamu
rymMaHHOCTU, CnpaBeafINBOCT, OOBEKTUBHOCTM 1 J0OpOXenaTenbHOCTY;

M) NPV OKa3aHWUM KIMeHTaMm CoLManbHbIX YCAyr NPOSBASTL K HUM MakCUManbHYI0 YyTKOCTb, BEXIIMBOCTb, BHUMAaHWE,
BbIAEPXKY, MPeAyCMOTPUTENBHOCTb, TEPMEHUE U YYnTbiBaTb NX U3NYECKOE U MCUXONOrMYecKoe COCTOsSIHME.

6. Tpe6oBaHMA K AOIMKHOCTAM U npodreccUAM nepcoHana yupexaeHus

6.1. TpeboBaHusA K AUPEKTOPY y4YpexaeHus

[npekTop yupexaeHns OMmKeH:

6.1.1. WmeTtb cooTBeTCcTBYylOWEEe o06pa3oBaHue; 3HaTb 3akoHbl Poccuickon dPegepauum, NOCTaHOBNEHUS
MpasuTtenbctBa Poccunckon ®enepaumnn, opyrme HOpMaTUBHO-NPaBOBbLIE akTbl HA heaepanbHOM, PErMOHarIbHOM U
MECTHOM YPOBHSIX, perfiameHTupylolme AenaTenbHOCTb YYPEeXAEHUs coumanbHOro 0b6CMyXMBaHWSA; Teoputio K
METOAMKY coumanbHON paboTbl; ObiTb B Kypce OOCTUXEHWIA COBPEMEHHOW MCMXOMOro-nefarornyeckon Haykum un
NPaKkTUKK; 3HaTb Npodunb M OCOBEHHOCTU YYPEeXAEHWs; 4YeTKo NPeACTaBnsATb OpraHMsaumio  couuanbHOro
o6CcnyXuBaHWs; 3HaTb OCHOBbl 3KOHOMMWKM, MpaBa, TPYAOBOro, aAMWHUCTPATUBHOIO W  PaxgaHCKoro
3aKOHOAATenNbCTBa; OpraHnsaumilo (UHaHCOBO-XO3AWCTBEHHON AEATENbHOCTU YYpPEexXAeHws; npaBuna U HOPMbI
oxpaHbl Tpyda, TexHukM 6esonacHoCTW, MPOM3BOACTBEHHOW 6e3onacHOCTW; BnageTb TeopuenW U MpakTUKOW
ynpaBreHnsi NepCcoHanoMm yy4pexaeHus.

6.1.2. OcyLlecTBNSATL PyKOBOACTBO paboOTON y4pexaeHNs B COOTBETCTBUM C YCTaBOM yupexaeHus u MNonoxeHnem
00 yuypexgeHun W 3aKMoYeHHbIM TPYAOBbIM [OroBOPOM, MPEACTaBNAaTb YYpexaeHwe B TrOCYAapCTBEHHbIX,
MyHULMMNanbHbIX, O6LLECTBEHHBIX U MHBIX OpraHax v yYpexaeHusx.

6.1.3. OnpenensaTts CTPYKTYpY YNpasneHus yypexaeHmem, LUTaTHoe pacnucaHue.

6.1.4. OcyLecTBNATL PYKOBOACTBO paboTol mepcoHana no BbISIBEHWIO U y4eTy MPOXMBAIOLWMX Ha TeppuTopuu,
obcnyXmBaeMon yypexageHneM, Nuu, HYXOalLUXCs B COLMarnbHOW NOAAEPXKEe U MpefocTaBneHun coumanbHbIX
ycnyr.

6.1.5. OpraHunsoBbiBaTb paboTy nepcoHana no NpeAoCTaBMNeHMIo KIMEHTaM yupexaeHus - rpaxaaHam, nonasLwmM B
TPYAHYIO XU3HEHHYIO CUTYaumio, N CEMbSM B COLMAribHO OMacHOM MOSOXEHUN BCErO KOMMIeKca coumarnbHbIX yernyr
(counanbHO-GbITOBLIX,  COLUMANbHO-MEAULMHCKMX,  COLMAarbHO-MCUXOMNOrMYecKnX,  coumarbHO-Neaarormyeckmx,
coumanbHO-9KOHOMUYECKMX, COLManbHO-NPaBoOBbLIX); paccMaTpyBaTth 3asiBMEHUs W MNPeanoXeHns rpaxgaH no
BOMpPOCaM coumanbHOro obcnyxmBaHusl U NpUHUMaTbL COOTBETCTBYIOLLME MepPbl MO UX peanun3aumm.



6.1.6. OcylwecTBnaT> BHeOpeHME HOBbIX (POPM U MeTodoB paboTbl MO couuanbHOMY OOCHYXMBaHWUKO KIMEHTOB
yypexneHus.

6.1.7. OGecneunBaTh OCHaLLEHUE YYPEXAEHMNS COBPEMEHHBIMU TEXHUYECKUMIU CpeacTBaMu peabunuraumm u yxoaa
3a KIMMeHTaMu.

6.1.8. OcyuwiecTBnsATb Npuem Ha paboTy, noabop M paccTaHOBKY KaZpoB, ONpenensiTb AOMKHOCTHbIe 00s3aHHOCTH
COTPYOHMWKOB, MPVYHUMAaTbL Mepbl MO 06eCcneyeHnio yupexaeHnss KBannuumMpoBaHHbIMM KagpaMu, MOBbLILLEHMIO UX
KkBanudukaumm, cobnogeHnio TpyaoBOro 3akoHoAaTenbCTBa, CO34aHMI0 6e3onacHbiX M BrnaronpusiTHbIX YCNoBUIA
Ons TpyAa cneuvanuctoB YYpexaeHwusi, nogaepxviBaTe GnaronpusTHbI MOpanbHO-MCUXONOrMYECKMA KNuMaT B
KOmNneKTmBe.

6.1.9. NpoBoaWTb NOCTOSIHHYHO PaboTy NO YKPENnmneHno Tpy40BOM U MPOM3BOACTBEHHON ANCLMMITMHBDI.

6.1.10. HecTy nonHyto OTBETCTBEHHOCTb 3a (PMHAHCOBOE U TEXHNYECKOE COCTOSIHUE YUpeXaeHus!.

6.1.11. Pewatb Bonpocbl B npegenax npefocTaBfeHHbIX €My npaB W MOMAHOMOYMKW, MopydaTb BbINOMHEHUE
OTAENbHbIX MPON3BOACTBEHHO-XO3ANCTBEHHbIX DYHKLMIA APYrMM AOMKHOCTHBIM NMUAM: 3amMecTUTensam AvpekTopa,
pyKOBOAMTENAM NOAPA3AENEHNN yUpeXaeHns.

6.1.12. [leficTBOBaTb OT MMEHW YUpEXOEHNS, NPEACTaBNATL Er0 MHTEPECHI B APYrMX YYPEXKOAEHMUSX U OpraHm3aLusix,
pacnops>katbCA B YCTaHOBIIEHHOM 3aKOHOOATENbCTBOM MOPSAKe WMYLLECTBOM W CcpeAcTBaMu  yupexaeHus,
3aKn4YaTh 4OroBOphLI, BbiAaBaTb JOBEPEHHOCTU, OTKPbIBATb B OaHKe TeKyLLMe cYeTa yupexaeHus.

6.1.13. N3paBaTb Npukasbl NO yYpexaeHuto, NpuHMMaTb Ha paboTy U yBOMNbHATL PabOTHMKOB, MPUMEHATL Mepbl
MOOLLPEHMS 1 HanaraTb B3bICKaHWsi HA pabOTHUKOB yYpexXaeHus.

6.1.14. ObecneunBaTb pauMoOHanbHOE NCMONb30BaHMe BIOOKETHBIX aCCUTHOBAHWUIA, a Takke CpeacTB, NOCTynarLLmMX
U3 APYrnx MCTOYHWKOB.

6.1.15. OpraHusoBbiBaTb MepONpuATUA MO NpodeccMoHanbHON (CynepBM3OPCKON) MNOAOEpXKKe COTPYAHMUKOB,
npocunakTnke nx NnpodeccuoHanbHOro BbIropaHusl.

6.2. TpeboBaHMA K 3aMECTUTENIO AUPEKTOPA YUYPEXAEHMS

3amecTuTenb AUPEKTOpa YUYPEXKOAEHUS OOMKEH:

6.2.1. CooTBeTCTBOBaTL TPEOGOBAHMAM, Yka3aHHbIM B 6.1.1 HacTosLLero ctaHgapTa.

6.2.2. Ob6ecneunBaTb aAMUMHUCTPATUBHO-XO3AWCTBEHHYIO W NPOM3BOACTBEHHYID pPaboTy yypexaeHuss no BCEM
HarnpaBNEeHUsIM ero AeaTenbHOCTH, pewwaTtb (OMHAHCOBbBIE N XO3SNCTBEHHbIE BOMPOCHI, BbIMOTHATL PACNOPSKEHUs 1
nopyyeHnsa guMpeKkTopa, CBsidaHHble C opraHu3aumnen paboTbl NepcoHana yupexaeHus no npegocTaBNeHUo KnmeHTam
yypexaeH1s BCero KoMnrekca coumarnbHbIX YCMyr, OCyLEeCTBNEHNEM BHELPEHUS HOBbIX (JOPM M METOZOB paboThl,
obecneyeHreM yupexaeH1s COBpEMEHHbIMY CpeacTBamMy peabunutaumm n yxoga 3a KnueHTamu.

6.2.3. MNnaHvpoBaTb, KOOPAMHMPOBATL M KOHTPONMPOBAaTL paboTy CTPYKTYPHbIX NOApasAeneHui, OCyLeCcTBRSTb
npodeccnoHanbsHyto (CynepBn3opcKyto) NOAAEPXKKY nepcoHana.

6.2.4. ObGecneunBaTb aKTVBHOE COTPYOAHWYECTBO C MNPEANPUATUAMW W OpraHmM3auMsaMu, Haxo4AWMMUCH Ha
Tepputopuu, OBCNYXMBaeMOW y4ypexaeHneMm, OOLLEeCTBEHHbIMM OpraHvM3auusMu, pogutenamm (nuuamu, wux
3aMEHSALWNMM) AeTeN - KINMEHTOB YYPEeXAeHNs.

6.2.5. ObecneunBaTb Y4eT, COXPAHHOCTb W MOMOMHEHNE MaTepuarnbHO-TeXHUYeckon 6asbl, cobniogeHve npasun
CaHWNTapPHO-TUTMEHNYECKOTO PEXMMA U OXpaHbl TpyAa, YYeT U XpaHeHe JOKYMEHTOB.

6.3. TpeboBaHusA K 3aBegylOLLEMY OTAENOM (OTAENEHNEM)

3aBepyoLuin otgenom (oTaeneHnem) OOSKeH:

6.3.1. VMimeTb cooTBeTcTBylOLleEe OOpasoBaHWe; 3HATb TEOPUID U METOAMKY coumanbHon paboTbl, MCUXONOruwu,
MEeAWLUHBI U T.M., B 3aBUCMMOCTM OT npocmns otaena (OTAeneHns), 3akoHbl 1 NOCTaHOBIEHNS Ha denepanbHOM,
pernoHanbHOM M MECTHOM YPOBHSIX, APYrMe HOPMaTMBHO-MPABOBbLIE aKTbl, pernameHTUpYLMe NpeaocTaBrneHve
pasnuuHbIX BUAOB coOUMarbHbIX YCMYr, OCHOBHbIE HanpaBneHusl B NMPOBOAUMON MOSMIUTMKE COUMANbHOM 3aluTbl
HacerneHus, TEOPUI0 N NPaKTUKY yNpaBrieHns NepcoHanom.

6.3.2. OcyuwecTeBnsate o06ulee pykoBoacTBO paboton otaena (otaenenus), nopbop u obyyeHue COTPYOHUKOB,
obecneunBaTtb Hagnexalime ycrnoBusa Tpyda M KOHTPOSb 3a AEATENbHOCTbI COTPYOHUKOB, BhIMOMHATE MOPYyYeHUs
OupekTopa, yka3aHHble B 6.1.1.

6.3.3. OpraHn3oBbIBaTh BbISIBNEHUE U Y4ET NPOXMBAIOLLMX HA TEPPUTOPUN OENCTBUS oTaena (OToeneHvs) rpaxaaH,
OKa3aBLUMXCA B TPYOHOM J>KM3HEHHOM CUTyauMm W CeMel HyXOawWuMxcsa B couManbHOM o6CnyXvBaHuu;
paccMaTpuBaTth 3asiBfieHUs U NpeanoXeHns rpaxgaH no Bonpocam coumanbHOro o6cnyxmesaHusa n NnpuHMMaTh Mepbl
no 1x peanu3auun; opraHn3oBbIBaTb NPOBENEHNE OLIEHKU 0Obema 1 Ka4ecTBa NpeoCTaBNAEMbIX YCIyr.

6.3.4. OcylecTBnATb KOHKPETHbIE MEPONPUATUS MO NPEeAOCTaBNEHMIO CoLMarnbHbIX YCYr rpaxaaHaMm v CeMbsiM -
KnueHTam otgena (otgeneHusi), NpoBOAUTb PErynsipHblil KOHTPOSb 3a O6bEMOM M Ka4eCTBOM MpPeAoCTaBnAeMblX
ycnyr.

6.3.5. MNpoBoantb aHanu3 paboTbl oTAena (OTAENEHUA) U ee NPOrHO3MPOBaHWE, BHEOPSATb HOBbIE CouMarbHble
TEeXHOMNormm, pasHoobpasHble BMAbl COLMAnbHOW NOMOLLK, JOPMbI U CNOCOOLI ee OKasaHus.

6.3.6. OnpegensaTtb 06bem paboTbl COTPYAHMKOB OTAENa (OTAENEHMs) C yHETOM XapakTepa npegocTaBnsemblX ycryr
1 cneundukm TeppuTopUM 0BCNyXMBaHUS.

6.3.7. MHcpopMmupoBaTh pykoBOACTBO YYpeXAEHMst O HeJocTaTKax B CoumManbHOM OBCNyXMBaHUM KITMEHTOB oTaena
(oToeneHus), NpMHUMaEMbIX Mepax MO UX YCTPAHEHMWIO, BHOCUTb MPEeasiokeHUs MO COBEPLUEHCTBOBAHMIO (HOPM U
METOL0B 06CNYXBaHUS.

6.3.8. OcyLuecTBNSATL MEPOMPUSTUSE MO MPUBIIEYEHUIO CUM U CPEACTB NPEANnpPUATUI, opraHM3auuii, obLLeCcTBEHHbIX
06beaUHEHNI U YaCTHBIX NUL, K OKa3aHWIo coumanbHOM NOAAEPXKKN KIneHTaM oTaena (oTAeneHus).

6.3.9. OcyLecTBNATL B3aMMOAENCTBME B BOMPOCAaxX CoumanbHOro obCnyXmBaHus KNUeHToB oTaena (oTaeneHus) c
TeppuTopuanbHbLIMU OpraHamy U y4pexXaeHns M1 30paBooXpaHeHnsl, KynbTypbl, 00pa3oBaHus, GnaroTBopuTenbHLIMA
N PENUIMO3HLIMY 0O bEANHEHVSIMN.

6.3.10. ObecneurBaTb COXPaHHOCTb MaTepuanbHbIX LEHHOCTEW, OTBeYaTb 3a BeAEeHMEe OOKYMEHTauuu, y4yeT U
OTYETHOCTb OTAena (oTaenexHus).



6.3.11. OcyLwecTBnNATE MepONpUATUSA No cobniogeHuo B oTaene (OTAEMNEeHUN) CaHUTapHO-3NMAEMUOITOTMYECKOrO U
NPOTMBOMOXAPHOIr0 PEXUMOB.

6.3.12. HdpopmmupoBaTb pyKOBOACTBO yYpexaeHUsa O HEMCNPaBHOCTAX 0bopyaoBaHMs, Npubopos, annapaTtypbl Ans
NPUHSATUSE HEOBXO4MMbIX MEP MO YCTPaHEHWIO 0BHAPYXEHHbIX HEUCNPaBHOCTEN.

6.3.13. OpraHu3oBbIBaTb B 3KCTPEMArbHOW CUTyauMu 3BaKyauMio KIMEHTOB oTaena (otaeneHus), obecneyvBarts,
npy HeobXo4MMOCTH, BbI3OB SKCTPEHHbIX CIYX0 (MUNULUMK, CKOPOW NOMOLLM, NMOXXapHOW KOMaHAbI).

6.3.14. PagpabaTbiBaTh KPUTEPUN OLIEHKM Ka4eCcTBa NPeAoCTaBeHnNs coumarnbHbIX YCnyr.

6.3.15. OcywectBnATe MepoONpuATMA MO  MOBbILLEHUO  KBanuduKauum nepcoHana w  npodunakTuke
npodeccroHanbHOro BbIrOpaHus.

6.4. TpeboBaHuMA K cneumanucTy no coumansHom paborTe.

CneuumanucTt no counansHo paboTe JOMKeH:

6.4.1. NmeTb cooTBeTCcTBYylOLlEee 06pa3oBaHue; 3HaTb TEOPUIO M MPaKTUKy couuanbHoOW paboTbl; OCHOBHbIE
HanpasreHns NPOBOAMMON NOMUTUKN COLIMANbHOW 3aluTbl HACENEHWS; 3aKOHbI, MOCTAHOBNEHMS Ha beaepansHOM U
pernoHanbHOM YPOBHSX, ApPYrne HOPMaTUBHO-MPaBOBbIE akTbl B chepe coumanbHOWN 3alumTbl HacerneHus; paboty
OpraHoB W YYpeXAeHWn coumanbHoro o6CnyXUBaHWs; OTEYECTBEHHBLIN M 3apyOeXHbI OMbIT MPaKTUYECKOW
coumanbHoln paboTbl; 3HaTb OCOOEHHOCTM MCUXONMOTMN JIMYHOCTU OTAENMbHbIX KATEFOPUA HAaCeNeHWs; HauMoHanbHbIe
N pervoHarnbHble 0COBEHHOCTU ObiTa 1 CEMENHOrO BOCNUTAHUSA, HapOAHble TPaaULUUK.

6.4.2. BbISBNATb M y4MTbIBaTL HA TEPPUTOPUM, OBCIYXKMBAEMON yUYpexaeHneM, CeMbU U OTAENbHLIX rpaxaaH, B TOM
yucne OeTen, OKa3aBLUMXCA B TPYOHOW XM3HEHHOW CUTyaUMU U HYXOALIUXCA B NPenoOCTaBNEeHUN UM pasfMyHbIX
BWAOB coumarnbHbIX YCNyr, OCYLLECTBNATb UX CoLMarnbHbIA NaTpoHax.

6.4.3. YcTtaHaBnuBaTb MPWYMHBI, MO KOTOPbIM FpaXKgaHe M MX CEMbW OKa3anucb B TPYAHOW XXWU3HEHHOW CuTyauuu,
onpefenaTs XapakTep U 00beM HeoOXoAMMbIX WM  CcouManbHbIX yCnyr (coumanbHO-ObITOBLIX, COLUMarbHO-
MEANLMHCKUX, COLIManbHO-NCUXONOMMYECKUX, coumanbHO-Nefarornyeckmx, coumanbHO-3KOHOMUYECKUX, CoLMarnbHO-
NpaBOBbIX).

6.4.4. CogencrsoBaTb akTUBM3aUMM MOTEHUMANa COOCTBEHHbIX BO3MOXHOCTEN OTAENbHbIX rpaxaaH, cemen unu
coumanbHbIX rpynn Nogen, pacluMpeHnto MacluTaboB caMonoMOLLM U B3aMMOMOMOLLM, CMOCOOCTBOBATL YIy4LLEHMIO
B3aMMOOTHOLLEHUIA MEXAY OTAENbHBIMU NOAbMU.

6.4.5. Bect Heobx0aAUMYIO AOKYMEHTALMIO HA BBEPEHHOM y4acTke paboTbl.

6.4.6. KoHcynbTMpoBaTh N0 pasnunyHbLIM BOMPOCaM, CBA3aHHbLIM C NpeoCcTaBNeHneM coumanbHbIX YCryr.

6.4.7. MNomMoraTtb B 0hOPMIEHUN JOKYMEHTOB, HEOOXOAUMBIX ANS NPUHATUS HYXOAKLWKUXCA rpaxaaH Ha coumansHoe
obcnyxuBaHne (MOCTOSIHHOE WM BPEMEHHOE) UMW ANsi OMNeKn WM noneynTenscTBa, COOENCTBOBATb B MOMELLEHUN
HY>XOaKLUXCA B CTAUMOHAPHbIE Ne4YebHbIe yYpexaeHust.

6.4.8. MNpeactaBnsaTb B COOTBETCTBYIOLLUME OpraHbl U yyYpexaeHus matepuansl U AOKYMEHTbl AN npeabsBreHus
WCKOB O INULLIEHUN POAUTENBCKUX NPaB, 0OPMITEHNST YCbIHOBIIEHUS, ONEKM, NoneYuTenscTBa u T.4.

6.4.9. CopencreoBaTb KIMEHTaM YYpeXOEHVUS B YMyYLEHUN COLManbHO-3KOHOMUYECKUX YCIIOBUM WX XKU3HW,
Tpy£oycTponcTee, 0byveHun, nepeksanmdukaumu.

6.4.10. OpraHuszoBbiBaTb paboTy, HanpaBneHHyl Ha W30aBMNeHWE KITMEHTOB OT anKoOrofibHOW U TOKCUYECKOM
3aBMCUMMOCTU, MpeceyveHne BCcex hopM BOBMEYEHUs AeTeil B NPOTUBOMPAaBHYK OEATENbHOCTb, MX NpUMobLleHns K
ankoromt 1 HapKoTUKaMm.

6.4.11. OpraHn3oBbiBaTb M OKa3blBaTb COLMArnbHY NMOMOLLb AETSIM-CUPOTaM U AeTsiM, OcTaBLuMMcs 6e3 noneyeHus
poouTenen.

6.4.12. YyactBOBaTb B paboTe nO npodunakTMKe acouuanbHOro MnoBeAEeHWsl, COoLMarnbHOrO CUpPOTCTBa,
06e3Ha30pHOCTM U NPaBOHAPYLUEHUI HECOBEPLLUEHHOMETHUX, X coLunanbHou peabunutauum n agantaumu.

6.4.13. CogencTBoBaTtb OpraHM3aLumn coLumanbHOro naTpoHaxa AeTen, CKIOHHbIX K MPOTUBOMNPaBHbIM LENCTBUSIM.
6.4.14. OpraHun3oBbiBaTb OOLLECTBEHHYIO 3alLMTy HECOBEPLUEHHONETHUX MpaBOHapyLUMTENen u BbICTyNaTtb, B
HeobXoOQUMBIX Criy4asix, B Ka4eCTBe X OOLLECTBEHHOrO 3alUMTHMKA B cyae.

6.4.15. YyactBoBaTb B paboTe no OPMMPOBaHWIO COUManbHOM MOMUTUKKW, PasBUTMIO CEeTU YYpexXOeHWn Ha
obcnyxmBaemor TEpPUTOPUN.

6.4.16. YyactTBoBaTb B OpraHu3aumu OTAblXa, O340POBMEHUSA U fleYeHUsa AeTen, CeMENHbIX N OETCKMX NPasaHUKOB,
KOHKYPCOB, BUKTOPUH, COPEBHOBAHWIA.

6.4.17. OcyLwiectBNATL paboTy No aHanusy obbema 1 KayecTBa OKasbiBaEMbIX COLMAnbHbIX YCNyr, MPOrHO3MpoBaTh
nepcrnekTMBbI UX PasBUTUSI.

6.4.18. CogencrteoBaTb Co3faHulo kryboB, o6beguHEHWIA, Tpynn B3aMMONOMOLLM, CMOCOBCTBYOWNX 06beANHEHNIO
ceMen 1 oTAEenNbHbIX rpaXaaH no nHTepecam.

6.4.19. MNoBbIwaTbL cBOE NpodeccMoHanbHOEe MacTEPCTBO N KBaNMMUKaLMIO.

6.4.20. YyacTtBoBaTtb B paboTe no NpuBreYEHNIO CPEACTB CMOHCOPOB.

6.4.21. OpraHn3oBbIBaTb 1 OCYLLECTBIATL COLUManbHbIA NaTpoHa MarnoobecneyeHHbIX rpaXkaaH u cemen.

6.5. TpeboBaHusa k coumonory

Couuonor JomxXeH:

6.5.1. VimeTb cooTBeTCTBYyHOLLEE 0Opa3oBaHME; 3HaTb 3aKOHbl U HOPMAaTUBHbIE aKTbl, PEryNMpyloLne AesTeNnbHOCTb
coumnanbHbIX Criyx6, TeOpUIo 1 NPAKTUKY coumanbHOM paboTbl M COUManbHOro agMUHUCTPUPOBAHUS; 3HaTb METOANKY
M MeTOAONOrni0 MpPoBEeAEHUA COLMOMNOrMYeCcKMX MCCneaoBaHun; 3KOHOMWMKY W (MHAHCbl coumanbHbIX CAyXO;
coumanbHyld U 3KOHOMMWYECKYK CTaTMUCTWKY; coumarnbHyl0 3THorpadmioo u aemorpadmio; OCHOBbI TPy4OBOrO,
rPaXXgaHCKOro M YronoBHOrO MpaBa; OCHOBbI MapKeTUHra M MEeHeKMEHTA; 3HaTb OCHOBbI 3aKoHodaTenbCTBa Mo
OxpaHe Tpyaa; OCHOBbI NPEeANPUHUMATENLCTBA; OCHOBbLI KOH(IUKTOMNOMMN.

6.5.2. KoHcynbTupoBaTb OTAENbHbIX rpaxaaH U ceMbM MO Bornpocam Mx camoobecneyeHusi, pasBuTus CEMENHOrO
npegnpvHUMaTenbCcTBa, Ha4OMHbIX MPOMBICIOB.

6.5.3. MpoBoanTL OLEHKY M aHanu3 coumanbHO-geEMOrpacnyecKkMX XapakTePUCTUK HACENeHusi, NPOoXMBaoLWeEero Ha
Tepputopum, o6CrnyxmBaemMon yupexaeHnem.



6.5.4. OnpenenaTe TeHOEHUMM couManbHO- 3KOHOMWYECKOrO PasBWUTUSI HACeNeHusl, BbISBNATb MPUYMHBI  €ro
Hebnarononyuus.

6.5.5. BbIsiIBNsATb M yuMTbiIBaTb MHEHWE HACENeHWs O KayeCTBE U COAEepXaHUM OKa3biBaeMbIX COUManbHbIX YCryr,
nepcrnekTMBax NoTPeBGHOCTU B HUX.

6.5.6. PaspabatbiBaTh NpeanoXeHns N0 COBEPLLEHCTBOBAHMIO COLManbHOW paboThl yUpexXaeHUs.

6.5.7. AHannsmpoBaTb 00BHEM M KQYECTBO NPeaoCTaBNSAEMbIX yUpEXAEHNEM COLUManbHbIX YCIyT.

6.5.8. MNoBbIwaTh cBOE NpodeccmoHanbHOe MacTePCTBO M KBanmukaumio.

6.6. TpeboBaHusa k coumanbHOMy paboTHUKY

CoumanbHbIi paboOTHUK OOJKEH:

6.6.1. 3HaTb HOpMaTMBHbIE AOKYMEHTbLI MO OPraHn3aLumn NpegoCTaBneHNs coumanbHbIX YCNYr rpaxaaHam v CEMbAM -
KNMEeHTaM yyYpexaeHuss Ha JOMY, CaHUTapHO-TUrMeHMYeckme TpeboBaHMs No yxoay 3a HUMU B AOMALUHUX YCIOBUSIX,
OCHOBbI MCUXOMNOMMK rpaxaaH, NpMeMbl OKa3aHUsi HEOTMOXHOW J0Bpa4YebHON NOMOLLM, OCHOBbI 3aKOHOA4aTeNbCTBa B
cthepe coupanbHON 3alUmThl TPaXaaH.

6.6.2. ObecneumBatb 0OOCnyXMBaeMmbIX rpaxgaH MpPoOAyKTaMu MNUTaHUA, ropsuMu obegamu, MPOMbILLNEHHBIMU
ToBapamu nNepBoin HeobxoANMOCTH, MeAMKaMEHTaMM MO peLenTam Bpava.

6.6.3. CopencreoBatb B Oka3aHWM MOMOLLM B YOOPKE XWUMbIX MOMELLEHWUA, NpOoTannmBaTe neun (B nomMeLLeHunsx 6es
LEeHTpanbHOro OTOMNEHNst), caoaBaTh BELLM B CTUPKY, PEMOHT, OnfayMBaTh KOMMYHarnbHbIE U APYrue yCryru.

6.6.4. [Npn HeobGx04MMOCTY OKa3biBaTb COAENCTBME B PEMOHTE XMIOro noMeLleHus, obecnedyeHnn TonnmeomMm.

6.6.5. OkasbiBaTb COoENCTBUE B NogaepKaHuM rpaxgaHaMu KOHTakTOB C POAHBLIMU M BrM3KUMK, HanucaHuM nucem,
COCTaBIEHNM 3a8BINEHNIN, O3HAKOMITEHWUM C NEYaTHbIMU U3AAHUSIMU.

6.6.6. MNpn HeobxoAMMOCTM OKasbiBaTb MOMOLLb OGCNYXMBaemblM rpaxgaHam B MOAAEPXKaHUW NPaBwUr JIMYHOMW
rUrneHbl, UMeTb NMOCTOSIHHbIE KOHTAKThI C UX NevallumMmn Bpayamu.

6.6.7. OkasblBaTb MEpBYD MEOMUMHCKYIO MOMOLLb: U3MEpPeHne TemnepaTypbl Tena, HaknagblBaHWe KOMMPECCOB,
FOPYNYHMKOB.

6.6.8. Bbi3biBaTh Bpava Ha AOM, CONPOBOXAATb 06CNyXMBaeMbIX rpaxaaH B neyebHble yupexaeHus, nocewatb ux
npu NnoMeLLeHnn B GonbHULY.

6.6.9. B cnyyae HeobxoQMMOCTH OKa3biBaTb MOMOLLb B BOMPOCAx NEHCUOHHOIO obecneyeHuns, NpenocTaBneHns mep
coumnanbHOM NogaepXXKM U OPYrMX coumanbHbIX BbINaT, MPaBoBbIX YCYT.

6.6.10. OGecneuuBaTb B3auMOAENCTBME C YypexAaeHusAMW 0OpasoBaHWs, 34paBOOXPAHEHUs, couManbHOro
obcnyxuBaHns u ap. B Lensx Hambonee acpdeKTMBHOrO oKasaHusi yCrnyr KnneHTam.

6.6.11. OpraHnsoBbiBaTb OKasaHue pUTyarnbHbIX YCITyr.

6.7. TpeboBaHus k ncuxonory

[Mcuxonor gonxeH:

6.7.1. NmeTb cooTBeTCTBYylOLlee OOpa3oBaHWe; 3HaTb OCHOBbLI MCUMXOMOrMU MWYHOCTW, obragaTe 3HaHWAMKU B
obnactn obueln, BO3pacTHOW, COUMAnNbHOW MCUXOMOrMW, KOHMIMMKTONOrMM, MCMxoTepanyu, NCuMxonpodunakTuky,
KOHCYNbTaTUBHOM MCUXOMNOrMM, NpohOPUEHTALUMOHHON paboThl; 3HAaTb METoAbl COUManbHO-NCUXONOrnMYecKoro
obCcnyxunBaHNst HacerneHus; 3HaTb OCHOBbI 3akoHoAaTenbHOW U HopmaTuBHOW 6asbl Poccuiickon ®enepaummn B
obnacTu coumanbHON 3aLMTbl HaceneHus.

6.7.2. ObecneunBaTtb MCUXONOTMYECKYHD 3aALLUMLLEHHOCTb KMMEHTOB YYpEXAEeHWs, NPeaoCcTaBNsATs UM COoLManbHO-
ncuxonoruyeckme ycrnyru B COOTBETCTBUM CO CBOEN crneunanmnsaumnen.

6.7.3. NopaepxuBatb M YKpPennaTb NCUXMYECKOe 300POBbEe U MCUXNYECKUA KOMMPOPT KITMEHTOB YYpexaeHNs:

a) dopmMMpoBaTb MNCUXONOTNYECKYHD KyNbTypy KIMEHTOB YyypexaeHus B cdepe MEXITUYHOCTHOro, CEeMEeWnHOro,
pPOAUTENBCKOro 00LLEeHMS;

6) ocCyLLecTBMSiTb MCUXONOrMYECKOE MPOCBELLEHNE KIMEHTOB, OKasblBaTb MM MCUXOMOTMMYECKYD MOMOLb B
NpeoaoneHnn KOHMMUKTOB;

B) OKa3blBaTb MCUXONIOMMYECKY0 MOMOLLb KIIMEHTaM B COUManbHOW ajantaumvM K M3MEHSIILMMCA coumarbHO-
3KOHOMWYECKMM YCIMOBUSIM KU3HU, B MOOMNU3aLUM TBOPYECKUX, WHTENMEKTyarnbHbIX, OYXOBHbIX U (OU3NYECKMX
pecypcoB nofen Ansi BbixoAa U3 KPU3UCHOTO COCTOSHUS;

r) NPOBOAMTb NPOGUNAKTUYECKYIO NCCNIENOBATENLCKYIO U METOAMYECKY paboTy B 06nacTi ncuxonoruu;

4) ucnonb3oBaTb B CBOeN paboTe HayyHble MeToAbl M TEXHONOrMWM MCUXONOrMYECKON AWarHoCTWUKK, aHanuaa,
KOHCYNbTUPOBAHMWS U KOPPEKLNY;

e) cobntogate NPUHUMNBI U HOPMbI NPOeCCoHanbHOM 3TUKY;

) MPOBOAUTL NCMXOAMArHOCTUKY PasfMYHOro Npouns n Ha3HavYeHUs 1 NCUXONOrMYECKOE KOHCYbTUPOBAHME.

6.7.4. YyacTBOBaTb B NPOBOAUMON YUYpeXaeHMeM peabunmtaumoHHON A4eaTeNbHOCTY.

6.7.5. YyacTBoBaTb B A€ATENBHOCTUN MO MNCUXONOrM4eCcKon peabunuraumm u cynepBrn3opckor noanepxkke paboTHUKOB
yuypexaeHus.

6.8. TpeboBaHuMsA Kk coumanbHOMY negarory

CoumanbHbIn Nnegaror A0SIKeH:

6.8.1. meTb cooTBeTcTBYlOLlEe 0Opa3oBaHWe; 3HaTb MPaBOBblE aKTbl M HOPMAaTWBHbIE OOKYMEHTbI MO BOMpocam
obpa3oBaHMsA, 3HaTb OCHOBbI COUMAaNbHOW MOMUTMKW, TPYOOBOrO WM CEMEWHOro 3akoHodaTenbcTBa; obnagatb
3HaHWsIMM B obmnactu obwen n coumansHOM neaarorvku; coumanbHOW, BO3PACTHOW, MefarorMiyeckon M AeTCKON
NCUXONoruu; 3HaTb coumanbHO-Neaarormyeckue  AnarHocTm4eckne MeToanKM.

6.8.2. MNpoBoanTb paboTy No BocnuTaHWo, 06pa3oBaHUO, Pa3BUTUIO U COLMAnNbHOWM 3alute KIMEHTOB (B MEpPBYHO
ovepenb - AeTeNn) B yUPEXOEHNM 1 MO MECTY XUTENbCTBA.

6.8.3. Mayyatb ncuxonornyeckne, MeauumMHCKue, negarormyeckne oCoGeHHOCTU MUYHOCTU M CcouMaribHble HaBbIKU
KNMeHTOB (B NEpBYIO oYepesb - AEeTEN), YCNOBUS UX XKU3HU.

6.8.4. BbisBNsT uHTEpechbl, NOTPEOHOCTW, TPyQHOCTM, MNpobGMNemMbl KIMEHTOB, CBOEBPEMEHHO OKa3biBaTb WM
coumnanbHyH MOMOLLb U NOAOEPXKKY.

6.8.5. Onpepenatb 3agaun, QOpMbI, METOAbI COLMANbHO-Negarornyeckon paboTsbl, OCYLLECTBNATL UX NPaAKTUYECKYHO
peanusauuio Npy NpeLocTaBNeHNN CoLManbHO-Neaarorn4eckux yenyr.



6.8.6. CnocobcTBOBaTb YCTaHOBMEHMWIO TYMaHHbIX, HPABCTBEHHO 340POBbIX OTHOLUEHWA MeXAy KiueHTamu
yypexaeHus.

6.8.7. BsaumopgencTteoBatb C poauTensMu (Nuuamm, UX 3aMeHSILWNMK), yuuTensamm, cneumanmctamm coumanbHbIX
cnyx6, 6naroTBOpPUTENbHBIMU W OPYTMMU  OpraHvM3auusiMM B OKa3aHuM MOMOLUM OEeTsIM, HyXZawluMmcs B
YCbIHOBIIEHWNM, OMEKE WNU MONevnTenLcTBe, AETAM C OrpaHWYEHHbIMKM BO3MOXHOCTAMM, a Takke MONaBlLUM B
TPYAHYIO XU3HEHHYIO CUTYaLMIO.

6.8.8. BbigBnaTts ncuxonorumdeckme npobrnembl AeTer, cemMel, OTAENbHbIX rpaxaaH - KIUEHTOB YYpexaeHwn,
y4yacTBoBaTb B pa3paboTke MnaHoB NCMXONOro-nefarornyeckon u counansHon peabunuraumm.

6.8.9. YuacTtBoBaTbh B paboTe no counanusaummn geTen, Oka3aBLUNXCA B TPYAHON XU3HEHHOW CUTyaLMW.

6.8.10. MpoBogunTb MeponpuaTUs NO NPOoUNakTMKe coumanbHOM Ae3aganTaumm yYalmxcs.

6.9.TpeboBaHusi kK BOCNUTaTENHO

BocnutaTtenb [OMXKeH:

6.9.1. meTb cooTBeTcTBYlOLEe OOpa3oBaHuWe; 3HaTb MPaBOBblE aKTbl MU HOPMAaTWBHbIE OOKYMEHTbI MO BOMpOCcam
obpa3oBaHusi, negarorvky, NCMXONorno, BO3PacTHYHO (OM3NOMOrNI0 U TMIMEHY; OCHOBbI J0OBpayYebHON MeauLMHCKON
MOMOLLM; TEOPUIO U METOAUKY BOCNUTATENbHON paboThl; OCHOBbI rOCYAapCTBEHHON MOMNOOEXHON NOMMTUKM, OCHOBbI
rpaXkgaHCKoro v TPy4OBOro 3aKoHo4aTenbCcTea.

6.9.2. MnaHnpoBaTb N OPraHM3oBbIBaTb XMU3HEOEATENbHOCTb AETelN - KIUEHTOB YUYPEXAEHUS U OCYLLECTBNSATL UX
BOCMWUTaHWE; MpoBOOMTL MNOBCEOHEBHy paboTy, obecneuvBalollyld co3gaHuMe YCNoBMW Ans MX coumanbHO-
ncuxonornyeckor peabunurauum, coumanbHOM U TPyA0BOW afantaumm.

6.93. Ncnonb3oBaTtb pa3HoobpasHbie MpUeMbl, METOAbI Y CPEACTBA CoLManmn3aLmmn KIMeHToB.

6.94. ObecneuvBaTtb (COBMECTHO C MEOULMHCKMMM pabOTHMKaMu) COXpaHeHue W yKpernrneHue 340pOoBbs AeTew,
NPOBOAUTL MEPONPUSTUSI MO MX NCUXOPU3NYECKOMY PasBUTULO.

6.9.5. OpraHusoBbiBaTb cobnofeHne obyYaoLWMMNCS AETbMU PEXUMA OHS, BbIMOJIHEHUE UMM AOMALUHUX 3adaHui,
oKasblBaTb MM MOMOLb B y4ebe, MomnyyYeHun AOMOSTHUTENbHOrO 0Opa3oBaHusi, BOBMNEKATb UX B XYAOXECTBEHHOE U
Hay4yHO- TEeXHMYEeCKOe TBOPYECTBO, CMOPTUBHbLIE CEKUMM, KPYXKM W Apyrne obbeduHeHUs Mo MHTepecam,
OpraHu3oBbIBaThb KyNbTypHO-MaccoBY paboTy ¢ AeTbMM.

6.9.6. OpraHuzoBbiBaTb (C y4eTOoM Bo3pacTa AeTen) paboTy no uMx camoobecnyxuBaHuio, cobnogeHue umm
TpeboBaHMn OxpaHbl TpyAa, TEXHUKM BEe30NacHOCTH, y4acTme B OOLLECTBEHHO MOME3HOM TPYAeE.

6.9.7. CnocobcTBOBaThL MNPOSIBAEHUIO MHTEpeca Oby4valoLmuxcss AeTen K onpeferieHHoMy poay AeAaTenbHOCTW,
co3HaTenbHOMy BblOOpy npodeccumn, CoaencTBOBaTb NX TPYAOYCTPONCTBY U AanbHenweMy obyyYeHuto; npoBoauTb
paboTy no npeaynpexaeHuio 1 MICKOPEHEHWIO Y HUX BPEAHbIX NPUBbIYEK.

6.9.8. Usyyatb umHOuBMAOyanbHble OCOOGEHHOCTU, MHTEPECHbl U CKIOHHOCTU obydalwwwmxca AOeTel, UxX ceMenHble
obCcToATENbLCTBA U KUNULLHO-ObITOBLIE  YCMOBUS; B3aMMOEWCTBOBATb C  poauTensMy UM NMuamu, KX
3aMEHSALLUMM.

6.9.9. OcyLLecTBNSATL MEPONPUSATUS NO CoLMarnbHO-Neaarornyeckon peabnnurauum geten.

6.10. TpeboBaHMA K OPUCTY (FOPUCKOHCYNbTY)

OpUCT (FOPUCKOHCYNbT) AOMKEH:

6.10.1. UmeTb cooTBeTcTBYylOLWEE (CneunanbHoe) obpas3oBaHWe; 3HaTb rOCyAapCTBEHHO-MPABOBOE YCTPOWCTBO
Poccunckon depepaummn; KoHctutyumio Poccunckon depepaumum; coumanbHble NpaBa M rapaHTUM HaceneHus;
YCTPOWCTBO CUCTEMbI MPaABOOXPAHUTENbHBLIX OPraHOB, OCHOBbl FPaXOaHCKOro, YrofloBHOrO, WCNPaBUTENbHO-
TPy4OBOro MnpaBa; rocyAapCTBEHHbIE rapaHTUM Ha couuanbHoe obecnedyeHne u oOCnyXuMBaHWe, OxpaHy npas
HEeCOBEPLUEHHONETHUX, MHBaNWA0B, OANHOKMX JOAEN; HOPMbl CEMEHOTO U XUIMULLIHOTO 3aKOHOA4aTeNbCTBa; 3aKOHbI,
perynvpyoLLme 3almnTy MaTePUHCTBA M OETCTBA; 3HaTb cneundumky coumanbHO-NPaBoBON (opuanyeckon) paboTsl ¢
pasnUuYHbIMA  COLMAnbHbIMU KaTEropusiMM U TpynnamMyM HaceneHusl; OpraHuU3aLMOHHYI0 CTPYKTYpY, MPUHLMMBLI 1
dopmMbl  counanbHow paboTbl; MOPSIAOK WM OpraHM3auMio YCTaHOBIEHMS OMeKW, MONeuYnTenbLCcTBa; OpraHusaumio
coumanbHON 3awmnTbl U NponaraHabl 300poBOro obpasa Xu3HK; 3HaTb TEXHOMNOMMIO Y METOAbl aHanmnsa coumarnbHbIX
npobnem; AMarHOCTHKY 1 cnocobbl pa3peLLeHns KOHMIMMKTOB.

6.10.2. Bectn paboTy no coumanbHO-IOPUANYECKOW 3alUUTE PasfMYHbIX rPynn HaceneHus (HeCOBEPLUEHHOMNETHUE,
MOMOAEXb, MEHCUOHEPbI, MHBANWAbI U T.4.), OKa3biBaTb UM KOHKPETHbIE COLMarbHO-NPaBoOBbIE YCMYru Mo pasnnyHbIM
BOMpOCaMm.

6.10.3. [NpoBoAnTL IOPUAMNYECKOE KOHCYNbTUPOBaHWE C Y4ETOM CBOEN KBanudukaummn.

6.10.4. BecT noOCTOSIHHYI WHOpMaLMOHHY0 paboTy Nno coumanbHO-NMPaBOBbLIM BOMpPOCaM C  KNWEHTamu
yypexaeHus.

6.10.5. 3aHnmaTbCa COBMECTHO C ApPYrMMM creumanucTaMmu npodunakTUKON NpaBOHapyLUEHU CPeAu KIMEHTOB
yypexaeHus.

6.10.6. CncremaTnyeckm noBkILWaTL CBOKO KBanudukaumio.

6.10.7. YctaHaBnmBaTb M NOOAEPXKMBATL KOHTaKTbl C APYTMMM OpraHM3auusMm, 3allyiaLWwyMm npasa u MHTepecsl
rpaxaaH.

6.10.8. CopgevictBoBaTb paboTe MO MOAroTOBKE OOKYMEHTOB ANS MPEACTaBNEHMSI B COOTBETCTBYIOLLME OpraHbl 1
yupexaeHus Ha NULLIEHNE POAUTENbCKUX NpaB, 0OPMITEHNE OMEKU, MONeYnTensCcTea 1 T.4.

6.11. TpeboBaHMsA kK MEQULIMHCKOMY NepcoHany

MeguumHckuin nepcoHan AOMKeH:

6.11.1. UmeTb cooTBeTcTBYlOLLlEE (CneunanbHoe) obpas3oBaHWe; 3HaTb 3aKoHogaTernbHble, MpaBOBblE akTbl U
HOpMaTUBHbIE JOKYMEHTbI MO BONPOCaM 34paBOOXPaAHEHNS U COLMANbHOro 00CNyXMBaHUS HaceneHus.

6.11.2. imeTb HeoOXoAuMble TeOpETMYECKME 3HAHWSI, COOTBETCTBYIOLLYH KBanudumkaumio, npodeccroHanbHy
NMOArOTOBKY M YMENOo NPUMEHSATb UX B MpaKTUYeckon paboTe Mo CBOEN creumanbHOCTU MpU OKasaHuu coumarnbHO-
MEAVLIMHCKUX YCAYT KIUEHTaM yYpexaeHus.

6.11.3. 3HaTb OCHOBbI AMArHOCTWKW, repuaTpun U repoHTONOrMN UNU NeauaTpun - B COOTBETCTBUM C npodmnem
yupexaeHusi, npodunnaktuki 3abonesaHuin, nponaraHabl 30opoBoro obpasa xu3Hu, npaBuna TexHukn 6esonacHocTum
npu paboTte ¢ MeQUUMHCKUM MHCTPYMEHTapuem 1 obopyaoBaHueMm.



6.11.4. MNMpumeHsATb B cBOel paboTe COBpEMEHHbIE METOAbI AUArHOCTMKW, NIEYEHUS N NTEKapCTBEHHOrO obecneyeHuns
KNMMEHTOB.

6.11.5. CncrtemaTtnyeckn NoBbILLATL CBOK KBanudmkaumio.

6.12. TpeboBaHua kK neparory-ncvxonory (cypgoneaarory, negarory-riorornefy, negarory  AOMOfAHUTENbHOrO
0bpasoBaHus)

Meparor-ncuxonor (negaror, negaror-norones, negaror A0NOMHUTENBHOro 06pa3oBaHns) AOMKEH:

6.12.1. NmeTb cooTBeTCcTBYIOLEE (CneumanbHoe) obpasoBaHue; 3HaTb 3aKOHbl U APYrne HOpMaTMBHbIE akTbl MO
Bonpocam obpa3oBaHusi; HOPMATMBHbLIE JOKYMEHTbI, PErynvpyloLLiMe BOMPOChl 34paBOOXPAHEHWs, OXpaHbl Tpyaa,
npodpopreHTaumn, 3aHATOCTM obyyarowmxcs (BOCMUTAHHUKOB) M UX COLUMAanbHOM 3aliuTbl; OOLLYK MCUXOMOruio,
BO3PACTHYI0, MeAarormyeckyo NCUxonorno 1 obLyto negaroruky, NCUXonormio IMYHOCTU, CoUMarnbHY0 NCUXOMOTUIO,
OCHOBbI  AedEeKTONOrNNU, CEKCOMNMOrMmn, MCUXOTUTUEHbI, MCUXOOWArHOCTMKWM; MEeToAbl  aKTMBHOIO  OBy4YeHus,
COBpPEMEHHbIE METOAbI AMAarHOCTUKN U KOPPEKLMN aHOMAarbHOro pa3sutusl pebeHka.

6.12.2. OcywectBnATe NpodeCcCUOHanbHYl0 [AEeATENbHOCTb, HaMpaBIEHHYID Ha COXpaHEeHWe MCUXUYECKOTO,
COMaTUYeCKoro n coumansHoro Gnaronony4nsa obyyaroLmxca (BOCNUTAHHUKOB) B MpOLECCe BOCIMTaHUS 1 00ydeHns
B yuYpexaeHuu.

6.12.3. OcyLuecTBNATb NPEBEHTMBHbIE MEPOMPUSTUSI NO NPOUNakTUKe BO3HUKHOBEHUS CoLManbHOW Ae3afantaunm
obyyvaromxcs.

6.12.4. lMpuHMMaTb Mepbl MO OKa3aHWIO Pas3NUYHOro BWAA MCUXONOMMYECKOW MOMOLLM (NCUXOKOPPEKLIMOHHOWM,
peabunuTaunMoHHON U KOHCYNbTaTUBHON).

6.12.5. OkasbiBaTb nomoLllb OBy4valWwMMCa (BOCMUTAHHWKAM), pOOAUTENAM WNW nuuaMm, WX 3aMEHSAILLUM,
nefarorm4eckoMy KONMeKTMBY B PELUEHUN KOHKPETHbIX Npobrem.

6.12.6. YyactBOoBaTb B NPOBEAEHNM NCUXONOrMYECKON NArHOCTUKM PasfMYHOro Npoduns u npegHasHavyeHus.
6.12.7. YyacTBOBaTh B NnaHMpOBaHUU 1 pa3paboTke pasBMBaOLLMX U KOPPEKLMOHHBIX Mporpamm obpasoBaTernbHON
OEeSaTenbHOCTM C  YY4eTOM WHOMBMAYanbHbIX W MOMOBO3PACTHbIX OCOOEHHOCTEN NWYHOCTM  OBy4YaloLLMXCS
(BOCNUTaHHUKOB), cnocobcTBOBaTL Pa3BMTUIO Y HUX TOTOBHOCTU K OPUEHTaLMM B Pas3fmnyHbIX CUTYaLMAX XU3HEHHOTO
1 NpodeccrMoHanbHOro camoonpeaeneHus.

6.12.8. OnpenensATb cTeneHb OTKIOHEHWUI (YMCTBEHHbIX, (OM3NYECKNX, IMOLIMOHANbHBIX) B Pa3BUTMKU OBy4YatoLLMXCS
(BOCNWUTAHHUKOB), @ TaKkKe pa3nNMYHOro BuAa HapyLUEHWA COLMarnbHOrO pasBUTUS WM MPOBOAWUTb WX MCUXONOro-
nefarormiyeckyto Koppekumio.

6.12.9. dopmmpoBaTb NCUXONOTNYECKYIO KynbTypy obyyarolumxcs (BOCMMTaHHMKOB), Neaarormyeckmx paboTHUKOB U
poauTenen (nuu, X 3ameHsLWmMX), B TOM YACMe U KynbTypy MONOBOro BOCNUTAHWS.

6.12.10. KoHcynbTvpoBaTs pabOTHWKOB yYpexAeHuss Mo BOMpocaM MNPaKTUYECKOro MNPUMEHEHWS MCUXONOruK,
OPVEHTUPOBAHHOW Ha MOBbILLEHWE COLMarnbHO-MCMXONOrM4eckor KOMMETEHTHOCTN 0By4aloLwmxcst (BOCMUTAHHUKOB),
negarormyeckmx paboTHUKOB, poguTenen (Nnuu, X 3aMEHSIOLLMX).

6.13. TpeboBaHus k npenogaeatento (yumTento), B TOM YMCHe K yunTento-aedektonory

Mpenogasatens (yunTernb) OOMKEH:

6.13.1. NmeTb cooTBeTCcTBYlOLLEE (ChMeunanbHoe) obpa3oBaHue; 3HaTb 3aKOHbl U ApYrne HOpMaTMBHbLIE akTbl MO
BonpocaM o06pa3oBaHusi; OCHOBbI OOLLETEOPETUYECKNX OUCUMNIIMH B 00beme, HeobxoAuUMOM ANs pelueHus
negarormyeckMx 3afgady; 3HaTb nefaroruky, NCUXOMOruio, BO3PACTHYH (OU3MOMOIMIO, LUKOMbHYKO TUrMEHY; 3HaTb
MeToAMKY npenoaasaHusa NpeaMeTa u BocnutaTenbHon paboThl; NporpaMmbl U y4ebHUKKN, TpeboBaHWSA K OCHALLEHWIO
n obopynoBaHMI0 y4eOHbIX kabMHETOB M NoAcOOHbLIX MOMELLEHMI; cpeacTBa OOyyYeHWs U UX AudakTndeckune
BO3MOXXHOCTWN; OCHOBHbIE HanpaBIieHNs U NepCrnekTMBbl pasBUTUSt 06pa3oBaHUS U Neaarornyeckon Hayku.

6.13.2. OcyuwiectBnaTb 00yyeHMe n BocnuTaHme obyyaroLLmXes ¢ y4eToM cneumduki npenogasaemMoro npegmMeTa.
6.13.3. Vcnonb3oBate pasHoobpasHble MpUeMbl, MeToAbl U cpeacTBa oOydeHusi, yd4acTBoBaTb B paspaboTke u
peanusauum obpasoBaTenbHbIX NPOrpaMm.

6.13.4. OGecneunBaTb ypOBEHb MOAFOTOBKM OOYyYalLLMXCH, COOTBETCTBYHLUA TpeOOBaHUSM rocya4apCTBEHHOMO
obpasoBaTenbHOro ctaHgapTa, U HECTU OTBETCTBEHHOCTL 3a ero peanunsaumio.

6.13.5. OpraH13oBbIBaTb 1 KOHTPONMPOBATL CaMOCTOSATENbHYIO paboTy 06y4atoLmxcs.

6.13.6. ObecneunBaTb BbINOMHEHME YHEDOHBIX MNAHOB M NMPOrpamMm.

6.13.7. CucremaTnyeckm NoBbILAaTh CBOK NPOodeCcCMoHanbHyo KBanudukauuo.

6.13.8. OcywwecTBnATb CBA3bL C poauTENAMM (NULAMW, UX 3AMEHSIIOLLIMMM).

6.14. TpeboBaHuMs K KynbTopraHM3aTopy

KynbTopraHnsaTtop JOMKeH:

6.14.1. UmeTb cooTBeTCcTBYyWOLWEEe oOpa3oBaHWe; 3HATb 3aKOHbl M ApyrMe HOPMaTUBHbIE akTbl MO BOMpocam
obpa3oBaHus, nefarorvky M NCUXONOrvio, WHAVBUAYanbHble OCODGEHHOCTU U YPOBEHb KYNbTYPHOrO pas3suTusi
obcnyxmBaembix rpaxaaH.

6.14.2. OpraHn3oBbIBaTh KynbTYpHO-OOCYrOBYIO AEATENbHOCTL, KybHble (hopMbl peabunutaumoHHON AeATenbHOCTM
B YyYpexaeHun, WCMnonb3ys pasnuuHble ee Buabl M GOpPMbl (MOcelleHne TeaTpoB, BbLICTABOK, 3KCKypCUM,
OEeMOHCTpaumsa XyO0XXECTBEHHBLIX U Hay4HO-MONYNSPHbIX (UNbMOB, NPOBEAEHUE NPa3nHMKOB, LOOUNEEB U APYrUX
KyNbTYPHbIX MEPOMNPUATUN).

6.15. TpeboBaHMsA K MHCTPYKTOPY NO TpyAy

MHCTpyKTOP MO TPYAY AOMXKEH:

6.15.1. 3HaTb 3aKOHbl W ApyrMe HopMaTMBHbIE aKTbl MO BOMpocaM 0Opa3oBaHWs; BO3PaCTHYI U cheuvanbHyo
negarorvky M MCuxXororuio, rsnonoruio u rurneHy; ¢opmMel 1 MeToabl OOyYeHWs U BOCMUTaHWUS; UHCTPYKTUBHO-
HOpMaTUBHbIE AOKYMEHTbl U peKkoMeHAauMn No opraHv3auum TpygoBOro Oby4eHMs v BOCMUTaHWS; AeWCTBYloLMe
CTaHA4apTbl U TEXHUYECKME YCMOBUSI, KacaloLMecs 3Kcrnnyatauum obopynoBaHUst U TEXHUYECKUX CPeacTB, OCHOBbI
opraHusauum Tpyaa.

6.15.2. dopMupoBaTh y KNMEHTOB TPYAOBbIE YMEHMSA U HaBbIKW, FOTOBUTb UX K MPUMEHEHUIO MOMYYEeHHbIX 3HaHWIN Ha
npakTuke.



6.15.3. MNpoBoanTs C KNMEHTaMu NpocpopUEHTALIMOHHYI0 paboTy, OpraHu3oBbIBaTb MX OOLLECTBEHHO MOME3HbIN U
Npou3BOANTENbHBIN TPyA, obecneynBaTh BbINOHEHME MPOrpamMmbl 0OyYeHus.

6.15.4. NpuHMMaTb HEO6XOANMbIE MEPbI MO OCHALLEHMIO MacTePCKUX 000pYAOBaHMNEM, TEXHUYECKUMU CpeacTBamMu 1
mMaTtepuanamu, oTBeYaTb 3a X COXPaHHOCTb M paLMoHanbHOE NCMOoSb30BaHMeE.

6.15.5. OpraHusoBbiBaTb NPOBEAEHME TEKYLLEro M MnpodunakTM4eckoro pemoHTa obopyaoBaHWs U TEXHUYECKUX
CpeacTB UNu OCYLLECTBNSATL €ro.

6.15.6. ObecneunBaTtb BbINOMHEHME KNMeHTaMu TpeboBaHMA OxpaHbl Tpyaa U TEXHWKM Ge3onacHoCTW, OTBeYaTb 3a
WX KN3Hb 1 340pOBbE B Nepuog obpaszoBaTenbHOro NpoLecca, okasbiBaTb UM NEPBYHO A0BpavebHy0 MOMOLL.

6.16. TpeboBaHMs K UHCTPYKTOPY NPOM3BOACTBEHHOIO 06y4eHMs pabourx MaccoBbIX Mpodeccui

MHCTpYyKTOp Npon3BOACTBEHHOIO 06y4YeHMs paboumx MaccoBbIX MPOGECCUI AOIKEH:

6.16.1. 3HaTb 3aKOHbl M ApyrMe HOpMaTUBHbIE akTbl, KacalolMecs BOMPOCOB MOATOTOBKM paboymMx MacCoBbIX
npodpeccuii; yyebHble nporpamMmbl U TapU@HO-KBaANMUUKALMOHHBIE XapakTepUCTMKM npodeccuin  pabounx;
NPUHUMMNBI U MeToabl MPOU3BOACTBEHHOTO OOYyYeHWs; TEXHOMOrMYECKUA MpoLecC Npov3BOACTBA; YCTPOWCTBO U
B3aMMOOENCTBME Y3MOB W MexaHM3MOB OOCNyXMBaeMblX MaLUMH W CTaHKOB; 3HATb NpaBuna TexHWYECKon
akcnnyaTauum obopyaoBaHWs; acCcoOpTUMEHT BbipabaTbiBaemoln npoaykuun; TpeboBaHus, npeabsBrsieMble K
KayecTBy Cblpbsi, NonycgabpukaToB, NTOrOBOM NPOAYKUMM; NepeaoBble METOAbI OpraHu3aumu, nNnaHMpoBaHns Tpyaa
M BbIMOJNTHEHMSA paboyrx MPUEMOB 1 onepaumii Mo COOTBETCTBYHOLUMM NPOdEeCcCnaM; Cnocobbl KOHTPONS 1 aHanusa
paboTbl obyyaeMbix pabounx; 3HaTb NOPALOK y4eTa BbINOMHEHUS NporpaMm Tpyaa obyyaembiX U UX yCrieBaeMocCTu;
3aKOHOO4aTENbCTBO O Tpyae M oxpaHe Tpyaa Poccuiickor ®emepaumu; npasBuna BHYTPEHHEro TpPyA4oOBOro
pacnopsiika; npaBuria W HOPMbl OXpaHbl TpyAa, TEXHUKM Oe30nacHOCTW, MPOW3BOLACTBEHHOW CaHWTapuUn U
NPOTUBOMOXaPHOM 3aLLMThI.

6.16.2. O6yyaTb HekBanUMMUMPOBAHHBLIX PabouMx, Y4YEHWKOB COBPEMEHHbIM MpuemMaMm  BbIMOIHEHUS
NpOn3BOACTBEHHbIX orepauuii, paboTbl Ha MalUMHaX, CTaHKax U T.M.

6.16.3. naHnpoBaTb Yy4yebHyld paboTy M BECTU y4eT BLIMOMHEHUS MPOrpaMM MNpPOM3BOACTBEHHOrO OOy4YeHwus,
pesynbTaToB TpyAa obyyaembiX 1 X yCreBaeMocCTy.

6.16.4. OcyLuecTBNATL KOHTPONb 3a 06ecneveHnem Ge3onacHbiX yCnoBuin paboTbl YYEHUKOB U MONoabIx pabounx u
3a ocHalleHnem paboumx MecT BCEM HEOOXOAMMBIM AN BbINONHEHUSI paboThI.

6.16.5. [NpoBOANTL BBOAHLIV 1 TEKYLLMIN MHCTPYKTaXK BCEX BHOBb MOCTyNatoLwmx paboymnx.

6.16.6. MayyaTb 1 0606LLaTL NepenoBor onbIT paboTkbl MO COOTBETCTBYIOLLEN Npodeccun, nepegasaTh ero paboumm
B LIeNSX NOBbILLEHWUsI UX KBanuukaummn, BHEAPEHNUST paLMOHaNbHbIX NPUEMOB U METOA,0B paboThl.

6.16.7. KoHTponupoBaTb MpPaBUIbHOCTb BbIMNOMHEHUST pPaboyYMMM  TEXHOMOTMYECKUX OMepaumi, KayvecTBO WU
NpOn3BOANTENBHOCTbL X TPyAa.

6.16.8. NpoBoauUTb JONOMHUTENbHBIA MHCTPYKTaX pabounx Ans ycTpaHeHns BbIsIBNEHHbIX HEAOCTaTKOB.

6.17. TpeGoBaHuMs kK My3blKaribHOMY PYKOBOAUTENIO

My3bIkanbHbI pyKOBOAMTENb AOIMKEH:

6.17.1. NmeTb cooTBeTCcTBYlOLLEE (CneumanbHoe) obpasoBaHue; 3HaTb 3aKOHbl U APYrne HOpMaTMBHbIE akTbl MO
BonpocaM o6pa3oBaHusi, neJarorku WM MCUMXONOruKM, 3HaTb WHAMBUAYaAlbHblE OCOOEHHOCTU My3blKanbHOro
BOCMPUATASA, SMOLMIA, MOTOPUKN M My3blKarbHbIX BO3MOXHOCTEN AeTel pas3HOro BO3pacTa; 3HaTb My3blKarbHble
npousBeaeHns AeTCKOro penepTtyapa; OCHOBbI AedEeKTONorMm n CoOOTBETCTBYIOLLME METOAMKMN Npu paboTte ¢ AeTbMu,
UMEIOLLIMMMN OTKITOHEHWSI B Pa3BUTUM.

6.17.2. OcywwecTBNATb pas3BuTME My3blKanbHbIX CMOCOOGHOCTEN W 3MOUMOHanNbHOW cdpepbl, TBOPYECKOM
[EesTenbHOCTU  BOCMUTAHHWMKOB, (POPMUPOBATbL WX 3CTETUYECKUIA BKYC, WCMOMNb3ys pasHble Buabl U OpMbI
OopraHusaummn mMy3sblkanbHON AeSTENbHOCTHU.

6.17.3. NpodeccnoHanbHO BNnageTb TEXHUKON UCMOMHEHUS Ha My3blKaribHOM MHCTPYMEHTE.

6.17.4. Onpenenatb HanpaBrieHWs nNefarornyeckon OeATenbHOCTU C YYeTOM WHAMBUAYanbHbIX M BO3PaCTHbIX
0cobeHHOCTEN BOCMUTAHHMKOB, @ TakKe MX TBOPYECKMX CMNOCOOHOCTEN, B TOM Yucrie B 06nacTi My3bIKU.

6.17.5. OcywecTBnNATe MeponpuaTMA No peabunutaumm OeTen, OKka3aBLUMXCA B TPYAHOW >XU3HEHHOW cuTyauuu,
NCMOonb3yst My3blKanbHY0 AeSATENbHOCTb.

6.18. TpeboBaHus k paboTHUKaM, 06ecrnevnBaoLLMM aaMUHUCTPATUBHO-XO3ANCTBEHHYIO AEATENBHOCTb YYpPEXAEeHUs]
6.18.1. K paboTHukam, obecneuvBarOLUM aaMUHUCTPATMBHO-XO3ANCTBEHHYIO [OEATENbHOCTb YYpexageHus Mo
npeaocTaBnNeHmo coumanbHbIX YCNyr, OTHOCATCS:

- hrHaHcoBble paboTHMKK (rNaBHbIV ByxranTtep, GyxranTtep, Kaccup);

- paboTHMKM OBLLLECTBEHHOrO NMTaHus (noeap, wed-nosap, bydeTunk, opnumaHT, MOMLLMK NOCyAbl U Ap.);

- pabOTHMKN XO3SINCTBEHHbLIX CNYXO (3aBefyloLMn XO3AMCTBOM, 3aBEeAyOLWNA CKNagoMm, rapgepobyuk, ydopLymk
noMeLLEeHNIA, Napukmaxep, TEXHUK, BOPHUK, nudTep u ap.).

6.18.2. PaboTHuku, obecneuvmBatoline AeSTENbLHOCTb YYpEXOEHUS, OOIKHbI PYKOBOACTBOBaTLCA B CBOeW paboTe
TpeboBaHNAMU, U3NOXKEHHbIMK B 5.4 HacTosLLIEro ctaHgapTa.

Bubnuorpadwusn

[1] TapudHo-kBannmKaLMOHHbIE XapaKTEPUCTMKMA MO [OMKHOCTAM pPabOTHUKOB OHOAXKETHBLIX YYpEeXOEHUN u
opraHmsaumn  cnyxbbl coumanbHOM  3awmMTbl HaceneHua Poccuiickon ®depepaunn, yTBEpPXKAEHHbIE
noctaHoBnennem Munncrepctea Tpyaa Poccuiickon ®egepaumm ot 12 oktabpsa 1 994 r. Ne 66

[2] TapudHo-kBanudmKaUMoHHbIe XapaKTepuCTUKU(TpeboBaHWs) No obLieoTpacneBbiM AOIMKHOCTAM CRyXallumX,
yTBEPXAEHHble nocTaHoBneHneMm MuHuctepcTea Tpyga Poccuinckon ®epgepaumm ot 6 nioHs 1996 r. Ne 32

[8] KBanudukauuvoHHbLI CNPaBOYHMK pyKOBOAMUTENEW, CNELuManucToB U OPYruxX ChAyXalmx YYpexaeHun,
yTBEpXAeHHble noctaHoBrneHnem MuHuctepctea Tpyaa Poccuiickon ®egepaumm Ne 37 ot 21 aBrycta 1998 r. Neo
55



KniouyeBble cnoBa: coumanbHoe obcrnyxuBaHue, NPUHLMNBLI COLManbHOro obCnyxuBaHWs, NepcoHan yypexaeHus,
TpeboBaHWA K nepcoHany, 3aBegyroLnii oTAeneHneM, cneumanuct no coumanbHon paboTe, coumosor, Ncuxornor,
coumarnbHbIn paboTHKK, coumanbHbIA Negaror, BocnuTaterb, OpUCT (OPUCKOHCYNbT), MEAULMHCKUIA NepcoHan



